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2006 2008

Turizm Fakiltes Aksaray'Tﬁrkiye, 15-16 MaylS 2025 Turizm Fakiltes

ONUR KURULU
OHKPHW $OL .XPEX]R+C Aksaray Valisi

'U (YUHQ 'LQoHU $NVDUD\ %YHOHGL\H %DuNDQO

3URI 'U $0SD\ $UOED( $NVDUD\ hQLYHUVLWHVL 5HNW|U-

Fahri Solak 6XOWDQKDQO %HOHGL\H %DAUNDQO
3URI 'U &HYGHW $YFO %DOONHVLU hQLYHUVLWHVL 5HNW|U <
OXVWDID 'R+DQ $NVDUD\ 8O .»OWeU YH 7XUL]P 0¢GeU-
$EGXONDGLU 7DQUOGD 7XULVW 5HKEHUOHUL 2GDODUO %LUOL
Prof. Dr. Muharrem Tuna 7XUL]JP $NDGHPLV\HQOHUL '"HUQH=+L %I

3URI 'U %XUoLQ &HYG 7XUL]P )DN*OWHOHUL 'HNDQODU .RQVI
g+U *|U (UGHP 'DuFO® 7XUL]JP OH]XQODUO® )HGHUDV\RQX %D
(UJeQ 'HPLUHU 8OXOUPDN OHVOHNL YH 7THNQLN $QDGI
'Ro 'U <OOPD] 6HOLP 7+UNL\H *DVWURQRPL )HGHUDV\RQX %

'$1,u0% .858/8

3URI 'U g|WRHFOOD GNDC %DOONHVLU hQLYHUVLWHVL
3URI 'U &DQDQ 7DQU( .DVWDPRQX hQLYHUVLWHVL

Prof. Dr. Elbeyi Pelit $I\RQ .RFDWHSH hQLYHUVLWHVL

BURI 'U /eWIL $WD\ dDQDNNDOH 2QVHNL] ODUW hQLYHUVLYV
BURI 'U g]J]OHP *«]HO $NGHQL] hQLYHUVLWHVL

Prof. Dr. Serhat Harman ODUGLQ $UWXNOX hQLYHUVLWHVL

Prof. Dr. Uysal YenigD Q D U OHUVLQ hQLYHUVLWHVL

3URI 'U =DIHU gWHU g]PLWWHBOHEL hQLYHUVLWHVL

'Ro 'U $ODDWWLQ %D $NVDUD\ hQLYHUVLWHVL

'Ro 'U +DQGH $N\XUW %ROX $EDQW g]]HW %D\VDO hQLYHUVL
'Ro 'U 7ROJD )DKUL d =RQJXOGDN %*OHQW (FHYLW hQLYHUYV
'Ro 'U 8+XU $NGX *sPe(GKDQH hQLYHUVLWHVL

'Ro 'U 8+XU &H\ODQ  .WDK\D 'XPOXSOQDU hQLYHUVLWHVL
g+U *|U *|NKDQ .INVD 0X+0D 6OWNO .RoPDQ hQLYHUVLWHVL

%o/60 .858/8

3URI 'U $ &HOLO dDNO OHUVLQ hQLYHUVLWHVL
B3URI 'U $KPHW .JUR+OX %DOONHVLU hQLYHUVLWHVL
3URI 'U $\WX+ $UVODQ ¢]PLU .KWLS dHOHEL hQLYHUVLWHVL

Prof. Dr. Burhanettin Zengin 6DNDU\D 8\JXODPDOO %LOLPOHU hQl
Prof. Dr. Elbeyi Pelit $I\RQ .RFDWHSH hQLYHUVLWHVL
BURI 'U /*WIL $WD\ dDQDNNDOH 2QVHNL] ODUW hQLYHUV
Prof. Dr. Meltem Caber $NGHQL] hQLYHUVLWHVL

Prof. Dr. Mustafa Cevdet Altunel .OUNODUHOL hQLYHUVLWHVL

3URI 'U 1XUD\ 7HWLN 'L %DOLNHVLU hQLYHUVLWHVL
3URI 'U ¢g]JFDQ =RUOX  $I\RQ .RFDWHSH hQLYHUVLWHVL

BURI 'U g]J]OHP *«]HO $NGHQL] hQLYHUVLWHVL

3URI 'U g]OHP .JUR+OX %DOONHVLU hQLYHUVLWHVL

Prof. Dr. Rahman Temizkan (VNLUHKLU 2VPDQJD]L hQLYHUVLWHYV
3URI 'U 6DDGHW 30QDLUL (VNLUHKLU 2VPDQJD]L hQLYHUVLWHYV
B3URI 'U 6HGD uDKLQ %DOONHVLU hQLYHUVLWHVL

KONGRE BILDIRILERI E-KIiTABI

Aksaray Universitesi Aksara

Turizm Fakiiltesi Turizm
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2006 2008

Turizm Fakiltes Aksaray'Tﬁrkiye, 15-16 MaylS 2025 Turizm Fakiltes
Prof. Dr. Serhat Harman ODUGLQ SUWXNOX hQLYHUVLWHVL
Prof. Dr. Sevda Birdir OHUVLQ hQLYHUVLWHVL

3URI 'U 8\VDO <HQLSOC OHUVLQ hQLYHUVLWHVL
3URI 'U <D0O0o0OQ $UVOD $QNDUD +DFO® %D\UDP 9HOL hQLYHU\

Prof. Dr. Yasin Bilim 1HFPHWWLQ (UEDNDQ hQLYHUVLWHYV
3URI 'U =DIHU gWHU g]PLU .kWLS dHOHEL hQLYHUVLWHVL
'Ro 'U $OL 7-UNHU 0X+0D 60WNO .RoPDQ hQLYHUVLWHYV
'Ro 'U $\0HQ $FXQ .INVI %XUVD 80XGD+ hQLYHUVLWHVL

'Ro 'U %+OHQW $\GOQ %DWPDQ hQLYHUVLWHVL

'Ro 'U (GD $YFO 'RNX] (\OeO hQLYHUVLWHVL

'Ro 'U )LOL] **P+0 '|QPH 0X+OD 60O0WNO .RoPDQ hQLYHUVLWHYV
'Ro 'U *DP]H g]R+XO 'RNX] (\OeO hQLYHUVLWHVL

'Ro 'U +DVDQ $0L (UGR 1HFPHWWLQ (UEDNDQ hQLYHUVLWHYV
'Ro 'U OHKPHW 7DKLU ' 3BDPXNNDOH hQLYHUVLWHVL

'Ro 'U 1D]OP dRNLUOHU g]PLU .kWLS dHOHEL hQLYHUVLWHVL
'Ro 'U g]JH *Ge '"HPLUE %DOONHVLU hQLYHUVLWHVL

'Ro 'U g]J]OHP 7HNLQ %DQGOUPD 2Q\HGL (\0+O hQLYHUVLW
'Ro 'U 6HUNDQ $\ODQ 6HOOXN hQLYHUVLWHVL

'Ro 'U 6HUDX $NGX *«Pe0KDQH hQLYHUVLWHVL

'Ro 'U 6HYJ*O dLOLQJLU (JH hQLYHUVLWHVL

'Ro 'U 8+XU $NGX *ePeUKDQH hQLYHUVLWHVL

'Ro 'U hONHU &DQ %DWPDQ hQLYHUVLWHVL

'Ro 'U <XUGDQXU <XPX| .DUDE*N hQLYHUVLWHVL

'U g+U h\HVL $EGXOOD}! +DUUDQ hQLYHUVLWHVL
'U g+U h\HVL $OL gVNH $WDW+UN hQLYHUVLWHVL
'U g+U h\HVL % DKOBOU 9DQ <+]*QFs <OO hQLYHUVLWHVL
'U g+U h\HVL 'LODUD % *D]J]LDQWHS hQLYHUVLWHVL
'U g+U h\HVL 'LODUD (\{ .DVWDPRQX hQLYHUVLWHVL
'U g+U h\HVL )XOGHQ 1 $QNDUD +DFO %D\UDP 9HOL hQLYHU\
'U g+U h\HVL OHUDO %+ 1HYUHKLU +DFO %HNWDG 9HOL hQLY}
'U g+U h\HVL OHUYH 21C +DUUDQ hQLYHUVLWHVL
'U g+U h\HVL 1HFLEH 0t (UJLQFDQ %LQDOL <OOGOUOP hQLYH
'U g+U h\HVL 1LOJ*Q 'H ,+GOU hQLYUVLWHVL
'U g+U h\HVL 2QXU $NJ« ODUGLQ $UWXNOX hQLYHUVLWHVL
'U g+U h\HVL g]FDQ g]G %XUGXU OHKPHW $NLI (UVR\ hQLYHU"
'U g+U h\HVL 7XUDQ 2N .OUJOIzVMWWDROH ODQDYV hQLYHUVLWHYV
g+U *|U 'U 6LQDQ .XUW (JH hQLYHUVLWHVL
g+U *|U 'U 6XDW $USDF )OUDW hQLYHUVLWHVL
‘h=(1/(0( .858/8

.RQJUH '|QHP %DuUNDQO

Prof. Dr.Aysu $OW D U $NVDUD\ hQLYHUVLWHVL

.RQJUH *HQHO .RRUGLQDW]|U-
'Ro 'U $ODDWWLQ %Dul $NVDUD\ hQLYHUVLWHVL

h\HOHU
'Ro 'U 1HUH dXOOX .D\. $NVDUD\ hQLYHUVLWHVL
'Ro 'U <XVXI $FDU $NVDUD\ hQLYHUVLWHVL
'Ro 'Mehmet Can $NVDUD\ hQLYHUVLWHVL

KONGRE BILDIRILERI E-KIiTABI

Aksaray Uni itesi Aksaray

Turizm Fakiiltesi Turizm
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'Ro 'Mehmet Tuncer $NVDUD\ hQLYHUVLWHVL
'U g+U BAKMVYDN O 'HPLU $NVDUD\ hQLYHUVLWHVL
‘U g+U WDH+HVAD hVW &DC $NVDUD\ hQLYHUVLWHVL
'U g+ U 8andp/Ierin Karacaer $NVDUD\ hQLYHUVLWHVL
'U g+U HUDWQW $OWD\ 7 $NVDUD\ hQLYHUVLWHVL
g+U *|U 9LOGDQ $FDU $NVDUD\ hQLYHUVLWHVL

g+ U *Qé&yhun<«NVHO $NVDUD\ hQLYHUVLWHVL
$UG *MVXI .HQDQ .DUDI $NVDUD\ hQLYHUVLWHVL
<OOGOUOP .DUDNXU $NVDUD\ hQLYHUVLWHVL
OXVWDID .DUJOQ *«]HO\XUW dRN 3URJUDPOO $QDGROY>
&XPD $OL *QHuU $NVDUD\ hQLYHUVLWHVL
7X+ED 7RUXQ $NVDUD\ hQLYHUVLWHVL
<eNVHO &DQDWDQ $NVDUD\ hQLYHUVLWHVL

KONGRE BILDIRILERI E-KIiTABI

Turizm i Turizm
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*g50U
15+ 0D\OV WDULKOHULQGH $NVDUD\ hQLYHUVLWHVL 7

G*]JHQOHQHQ 80XVDO 7XULVW 5HKEHUOL+L .RQJUHVL Ul
JHOLULPLQH NDWNO VD+ODPDN DPDFO\OD 7«UNL\HYQLQ
|[+*UHQFLOHUL YH VDKD SURIHV\RQHOOHULQL $NVDUD\YGD
FR+UDI\DVOQGD WDULK YH N OW+UOH Lo LoH ELU DWPRVI}
PHVHOHOHULQLQ wbDuUuwoOuboGc06+O YH JHOHFH+H GDLU \H
EXOXUPD QRNWDVO ROGX

.RQJUHGH VXQXODQ ELOGLULOHU WXULVW UHKEHUOL=+L
JHQJLQOL+LQL RUWD\D NR\GX 5HKEHUOLNWH |[] VD\JO \Du
HPSDWL GDYUDQOUOQOQ WXULVW GDYUDQOUODUO «]JHULQGC
PHPQXQL\HWLQH NDWNOVO JLEL SVLNRORMLN YH LOHWLUGL
GR+DVOQO \HQLGHQ J|]JOHU |Q+*QH VHUGL

7HNQRORMLN JHOLUPHOHUH X\XP oDEDVO oHUOHYHVLQ
UHKEHUOLN KL]JPHWOHULQH HQWHJUDV\RQX LOH JLULUGLP
WDUWOUOOGO $\UOFD 3.DSDGRN\D ~ EDUOO+-O0\OD $NVDUD\
DOWHUQDWLI ELU NRQXPODQGOUPD |QHULVL \HUHO GHVV
VRPXW ELU NDWNO VXQGX

.RQJUHGH PLWRORMLN K-AWXUH QM W HUPHEO0QEIH VBWDR D
ANEHOH DOJOVO JLEL |]J*Q NRQXODU GD HOH DOOQGO %X
\DOQO]FD ELOJL DNWDUPD GH=LO D\QO ]DPDQGD N+OW+UO]|
\HUHO GH+HUOHULQ \RUXPODQPDVOQGD NLOLW URO R\QDC
\|QHWLPL UHKEHUOLN VWLOOHUL YH *QLYHUVLWH WHUFLK(
GR+UXGDQ HWNLOH\HQ NRQXODU GD DNDGHPLN EDNOUG DoO)

.DWOOOPFOODU NRQJUH ER\XQFD KHP ELOLPVHO RWX
EXOXQGX KHP GH $NVDUBWICQGW INHIKH CHUBN OMHR UL\L VDKI

%X NRQJUHQLQ UHKEHUOLN PHVOH+LQLQ VvD\J0OQOO0=+0
DUWOUPD \|Q*QGH J+00+ ELU DGOP ROGX+XQD LQDQO\RUX]
NRQXGPDFOODUD YH NDWOOOPFOODUD HQ LOWHQ WHUHNN-L

6D\JOODUOPO]OD

Kongre'|QHP % DUNDQO

3URI 'U $\VX $OWDU )
$NVDUD\ hQLYHUVLWHVIHROQIP )DN-OWHVL

KONGRE BILDIiRILERI E-KIiTABI
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*35@g U

$NVDUD\ hQLYHUVLWHVL RODUDN HY VDKLSOL+LQL *VWOHQ
7XULVW 5HKEHUOL+L .RQJUHVLIQH J|[VWHUGL+LQL] LOJL Yt
NRQJUH NLWDEOQOQ ELOLP G+Q\DVOQD KD\OUOO ROPDVOQ

7XULVW UHKEHUOL=+L J*Q+¢P+]GH \DOQO]JFD WXUL]PLQ ELL
DNWDUOP LOHWLULP GHQH\LP WDVDUOPO YH VeUGe<U<OHE
ER\XWOX ELU PHVOHN RODUDN GH+HUOHQGLULOPHNWHGLL
WHPHOOHUOH GHVWHNOHQPHVL VDKD LOH DNDGHPL DUDVC
KXNXNL NeOW+.UHO DoOODUGDQ oRN \|QOs WDUWOUOOPDVO

7.80XVDO 7XULVW 5HKEHUOL+L .RQJUHVL EXOKWV\DFD
WDULKOHULQGH *QLYHUVLWHPL] 7XUL]P )DN+OWHVL |QF:
G+Q\DGD |QHPOL ELU HWNL \DUDWDFDN ]JHQJLQOLNWH E
G|Q+UP+GW+U .RQJUHGH \DSD\ ]JHNk X\JXODPDODUOQGDQ
WXUL]PGHQ VDYDU DODQODUO WXUL]JPLQH WXULVW UHKEH!
EHFHULOHUH NDGDU JHQLG ELU \HOSD]HGH |]J*Q NRQXODU }

.RQJUH ER\XQFD \¢UeWeOHQ ELOLPVHO WDUWOUPDODU
]JDPDQGD WXUL]JPLQ VRVI\DO N+<OW+UHO YH HNRQRPLN ER\X\
NRQJUHPL]LQ oONWOODUOQOQ \DOQOJFD DNDGHPLN OLW
X\JXODPDODUOQD H=+LWLP SURJUDPODUOQD YH VHNW]JUHC
WDPGOU

$NVDUD\ hQLYHUVLWHVL RODUDN ELOJL *UHWLPLQL WH:I
GHVWHNOH\HQ YH E|OJHVHO GH+HUOHUL XOXVDO YH XOX
HWNLQOLNOHUL KHU ]DPDQ |QHPVHGLN .DSDGRN\DfQOQ H
$NVDUD\YGD EX WeU RUIJDQL]DV\RQODUD HY VDKLSOL=+L \DSI

%X YHVLOH\OH NRQJUHQLQ G+]HQOHQPHVLQGH HPH+L
G+ ]HQOHPH NRPLWHVLQH GH+HUOL DUDGWOUPDFOODUD YH
NRQJUH NLWDE®QOQ DODQD NDOOFO NDWNOODU VD+-ODPDV

6D\JOODUDOPOD

Prof. Dr. $0SD\ $UDOEDU
$NVDUD\HUQYILYWHVL 5HNW|U-®

KONGRE BILDIiRILERI E-KIiTABI

ite:

Turizm F uitesi
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2008
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odegl'(.o/(5

$NVDUD\ 7XUL]PL 3D]DU .RQXPODQGOUPDVOQD.<HQRX %LU %I
7XULVW 5HKEHUOHULQGH g] 6D\JO <DUDP.'R\XPX.Y# .DUL\HI
dHYULPLoL 6H\DKDW 3RUWDOODUOQOQ 7+UN..6H\DK.BW $FHQ)\
7XULVW 5HKEHUOHULQLQ .OW+«UOHUDUDVN.Q...X\D.UQBOON ']t
XJH\ .OEUOV 7¢UN &XPKXUL\HWLYQLQ 6DYDG $0ODQODUO 7XL
YH .OEUOV %DUQ.G.3D.UND.GQHULV.L. .o 7

7XUL]P 5GHKEHUOL+L g+UHQFLOHULQLQ .\EHQH.$Q0J38v0 O0HW
%LU =L\DUHWLQ gWHVLQGH OHNWXSODUOD.$QOWNBDELU =L\
7XUL]P GHKEHUOL=+L %|O+Pe g=UHQFLOHULQLQ =DPDIOQ <|QHW
7XULVW 5HKEHUOL+L $0DQOQGD 'LO <HWHUOLOL=+L uDUWC
'"H+HUOHQGLULOPHVL 7¢UNOH 5HKEHUOQ.LN..8\1X.QDPIDVOQD <|
OLWRORMLN +LNk\HGHXU(]®O L5-HIQEBHUSDYWIUR HQH\LP 2GDNOO
8]PDQODUPD 3URJUDPO.GQHLLML..ccooiiiiiriemr e 12

7XULVW 5HKEHUOHULQLQ OL]DK $QOD\OuOQOQ 7XUIDHPQXQL
7XULVW 5HKEHUOHULQL gOHWLGLP (WNLQOL+LQLQ 7XULVW

7XULVW_ 5HKEHUOHULQLQ 6HUJLOHGL+L (PSDWL 'DYUDQO
'DYUDQOGVDO 1L\HWOHULQH (WNLVL ..DUDGHQL].%IDJIJHVLQC
7XUL]P 5SHKEHUOL=L %|0O+P+Q+*Q 6HOLPLQGH (WNLOL 20DQ )D

(o O = - PR UTPPRRI 16
SHKEHUOLN 6WLOOHULQLQ %LUH\VHO gJHOOLNOHUH *|UH a(
LU Y0 U] = T = SRS PUPRRT 17
.DGOQ 7XULVW 5HKEHUOHULQLQ 6LQGLUHOOD 6HQGURPX (
T B T U 1 NN PO PPPRRR 18
.DSDGRN\D <DuD\DQ OLUDV 0O¢]HVLYIQLQ 7XULVW 5HKEHUOHU
..................................................................................................................................... 30
*LULULPFL 3HUVSHNWLILQGHQ 7XULVW 5HKEHUOL=+L YH <C
T2 =T oSSR 40
.DSDGRN\DYGD 7XULVW 5HKEHUOL=+L +L]PHW .PDMOsWHVL .U
<|IQWHPL\OH %LU .HzHUQHQGLUPRH. .....ccoovvreeeee e 48

'LMLWDO 7XULVWOHUOH <e¢] <¢]H = .X.ﬂ.D.i.Q...?.X.U.L..V..WZKQHUH SHE
.DSDGRN\DTGD %D+ 5RWDVO 30DQODPDVOQD <|QHOLN .ULW

..................................................................................................................................... 50

7XUL]P 5HKEHUOL+L %|O+*Pe g+UHQFLOHULQLQ %DNOUGO\OI
AD O O UP. DN e e en 51
5HKEHUOHULQ .LULOLN g]JHOOLNOHULQH 'DLU 7XULVW *|]OHI
dHUOHYHVLQGH 1LWHQO..%LU.aQFHOHPH. ... 52
*ODG\DW|UOHULQ g]LQGH $QWLN 7L\DWURODU.....OVB3U 5RWD"
%LVLNOHW 7XUL]PL .DSVDP@QGD 7XULVW 5HKEHUOL=+L 8]F
GU QH i L e 54

7XUL]P 5HKEHUOL+L g+UHQFLOHULQLQ OHVOHNL *HOLULP
T T[T T TS T 62
7XULVW 5HKEHUOHULQLQ %LOJL $NWDUOPOQGD 'LMLWDO

= 1= R 63

OLPDU 6LQDQTOQ dOUDNOON .DOIDOON 8VWDO.QN..(BAHUOHUL
. OW+UHO OLUDV 7XUL]PLQGH 'DYUDQOUG (+LOLPOHUL .DSDG
'"HQH\LPVHO g+UHQPH ORGHOL .DSVDPOQGD 7XULVW 5HK
O IN O NN N =2 n N0 N m U N @ TSR 72

KONGRE BILDIRILERI E-KITABI

Aksaray Un =

Turizm Fakiiltesi



O 7. ULUSAL TURIST REHBERLiIGi KONGRESI O

Turizm Fakiitesi Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakiltes
7XULVW 5HKEHUOL+L h]JHULQH <D]OODQ 7H]OHULZD2B)LVWHPD
..................................................................................................................................... 73

.DGOQ 7XULVW 5HKEHUOHUL gOH g0JLOL <D.sSO.QP.OGi4 dDOOUP
7XUL]P 5HKEHUOL+L $NDGHPLV\HQOHUL LOH hQLYHUVLWH

%LU "H¥ HUOHQ.GLUPH oo emee e, 75
7XULVW B5HKEHUOHUL <DEDQF® 'LO ubuwbdQdQ .pocoObubdo
(N @ N 3 TP 76

6DQDO *HUOHNOLN '"HVWHNOL 6HVOL 5HKEHUOLN 8\JXODPDC
..................................................................................................................................... 88
OHVOHN 2GDODUO 7DUDIOQGDQ <DSOODQ (+LWLP *H]LOHU
OHVOHNL *HOLULROHULQH..LWNLV.L ..ot 93
<DEDQFO 'LO %LOPHN *HUOHNWHQ gQHPOL OL" %LU YH ¢
SHKEHUOHULQ .DUGQ.ODAOW.QURDO.AO.$QDOLIL .cceeeeee. 94

BDWO .DUDGHQL] 7XUuobDuUOQD .DWOODQ <HUOL 7XULVWOHL
$0JO00ODUOCQOQ.%HOLUOHQPHNL. oo 95
6DIUDQEROX /RNXPXQXQ 3D]DUODQPDVOQGD 7XULVW 5HKE
%LU "He¥ HUOHQ.GLUPH o emee e 96

7XUL]P BHKEHUOL+L $ODQOQGDNL /LVDQ.V.sVW.e..ZH]OQHULQ %L
7XULVW 5HKEHUOHULQLQ...LMLW.DOQHUPH.LQH.aRWeKDQO

7XUL]JP 'HQH\LPLQLQ dRN %R\XWOX gOosPe .DYUDPVDO
60QO0UOOOONODU YH..ZHN.QRORMLN..<HQLOLNQOHU....99
<XQXV (PUHTQLQ 9]LQGH..7ZXU..5RW.DV.0..gQHU.LV.L.....100
uUDUDS YH *DVWURQRPL gOLUN.LV.L..%LEQOL\RPHWULRIgQFHOH
1RHO 3D]DUO =L\DUHWoL '"HQH\LPOHULQLQ .HULIVHO %LU $Q

dHYULPLoL 6H\DKDW 3RUWDOODUOQOQ 7«UN..6H\DKZBW $FHQ)\
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$NVDUD\ 7XUL]PL 3D]DU .RQXPODQGOUPDVOQD <HQ

*UDQW $O0OWD$ D uN O aKddray Universitesi

Oz

8]1XQ \0booDUGOU $NVDUD\ 7XUL]PL SD]JDUODQOUNHQ LON EDGYXU
SDUoDVO ROPDVOGOU $QWLN ND\QDNODUD J|UH EX GXUXP NDQCGC
VWUDWHMLVL ROXS ROPDGO+O LVH ELU VRUX LGUDUHWLGLU %X
7XUL]PLQH X\JXQ ELU SD]DUODPD VWUDWHMLVL RWD\D NR\PDNW
ROXPOX ELU VRQXo YHUPHGL+L KDONOQ YH NDPXR\XQXQ PDOXP
DOOUOODIHOPLULQ GOUOQGD GLNNDW OoHNLFL YH oDUSOFO ELU
QLWHO DUDUGUWOUPD \|QWHPOHULQGHQ LoHUL] DQDOL]JL X\JXOD
.DSDGRN\D WXU SURJUDPODUO LQFHOHQPLU $NVDUD\TO0Q EX
GH+HUOHQGLULOPLG VRQ RODUDN GD PHYFXW .DSDGRN\D WXU
\DSOODFDN ELU WXUGDNL WeP GHVWLQDV\RQODU LQFHOHQPLU\
1HYUHKLUJGH EXOXQXQ KHU ELU GH+HUOH \DUOUOU N OW+UHO Y|
\HULQL DOPD oDEDVOQOQ EH\KXGH ROGX+X RUWD\D oONPOUWOL
NLUDODPD ILUPDODUOQOQ JHoPLUWH \DSPOU ROGX+X R VOUDGO
LoLQ X\DUODQPDVO KHGHILQLQ \HULQGH ROGX+X YH X\JXODQDE
DUDo NLUDODPD VHNW|U<QGH $YLV DGOO ILUPDQOQ RUWD\D NfF
OLWHUDW+UH JLUPLOWLU %ORRP %XUDGD $YLV NHQGL UHN
L\LVL ROGX+XQX DoONODU YH NHQGLOHUL LoLQ ROGXNoD ULVNO
EDGDUO\D XODUOU %XUDGD NHQGLVLQL G+«Q\DQOQ HQ L\L LNLQF
PeUWHULOHULQH \|QHOLN KL]JPHWOHULQGH DVOD \DQOOUGUOON YH\
.DOUR 7KRPDV O0ODUDWKH gUQHNOHUL aX GHNLOGH VvVOUTL
Ee«\eN DUDo NLUDODPD ILUPDVO GH+LOL] GROD\OVO\OD VL]J]OHUH
VDDWOHUFH HYUDN GROGXUWDPD\O] 0 QN+ EL] \DOQO]JFD LNLQFI
DUDoODUOPO]O WHVOLP HGHPH\L] 0°QNes EL] +HUW] GH=LOL]" %X
IDNDW YHULOPHN LVWHQHQ PHVDM YH EX UHNODPOQ $NVDUD\ 7X
Je]HO ELU ILNLU ROXUWXUPDNWDGOU %XUDGD +HUW] LOH \DUOUI
ROGX+X GelG*Q*0OG+++QGH GDKD NROD\ XODUOODELOLU GDKD WH
NHQGLVLQL 3D]DU NRQXPODQGOUPDVOQGD LNLQFL VOUD\D NR\P
SHUL EDFDODUO ND\D R\PD NLOLVHOHU EDUOQGOUDQ YDGLOHU
VDQDWODUO® JLEL |Q SODQD oONDQ GHVWLQDV\RQODUOQ $NVDUL
\DsOborPOUWOU %X ED+ODPGD 6HOLPH .DWHGUDOL YH 3HUL %C
6RPXQFX %DED .+OOL\HVL $]JL] OHUFLULXV <HUDOWO O0HKUL *HO
1HYUHKLUGHNLOHU LOH EHQ]JHUOLNOHU J|VWHUPHNWHGLU %D]C
GXUXPGDGOU )DNDW EXUDGD VRUXQ GD o|]*P GH EXQODUO NO\D
EX UHNDEHWL IDUNOO ER\XWODUD WDGuOPD\O YH X]XQ ]DPDQGOU
YH ELU VORJDQ RUWD\D NR\PDNWDGOU $NVDUD\ WXULVWOHUH 1
IDNDW NRQDNODPD\O GDKD X\JXQ WXWPDNWD GHVWLQDV\RQOD
LOHFHN YH KHGL\HOLN HG\D DOOUYHULGUOHULQGH IDKLG IL\DWOD
oDOPDPDNWDGOU $NVDUD\ WDULKVHO RODUDN .DSDGRN\DGOU D
IDJODVOGOU gQHULOHQ VORJDQ LVH 0X UHNLOGHGLU 3%L] .L
.DSDGRN\D ~

Anahtar Kelimeler: .DSDGRN\D $NVDUD\ 7XUL]P 3D]DUODPDVO 3D]DU .R
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7TXULVW 5 HKEHUOHULQGH g] 6D\JO <DUDP 'R\XPX Y
$\UHQ $FXQ .|NWDDOIRRWRUVD 80XGD+ hQLYHL

Oz

g] vVD\JO ELU ELUH\LQ ELU NLUL RODUDN NHQGL GH+HULQH LOLU
g] vD\JO NDYUDPO ELUH\OHULQ NLUGLVHO JHOLULPLQGH |QHPOL E
<DsO0ODQ oDOOGPDODU ELUH\OHULQ |] VD\JO G+]H\OHULQLQ NF
JIVWHUPHNWHGLU %X QHGHQOH EX oDOOUPDQOQ DPDFO WXUL\
NDUL\HU WDWPLQL DUDVOQGDNL LOLUNLQLQ LQFHOHQPHVLGLU

ROXUWXUPDNWDGOU 7XULVW UHKEHUOHULQH XODUDELOPHN Lol
$UDUWOUPDGD QLFHO DUDUWOUPD \|QWHPL EHQLPVHQPLUWLU ¢
$UDUWOUPD LoLQ NXOODQOODQ VRUXODUOQ (\0O+0 WDULKL
<D\OQ (WLN .XUXOXQFD RWXUXPXQGD NDUDU VvD\OVO

YHULOPLGWLU +D]OUODQDQ RQOLQH DQNSRW WU PR RO XD QGEHINLO |
IRUPXQ GROGXUXOPDVO VvVD+ODQPOuwoOU WXULVW UHKEHUL
DUGOQGDQ |] vD\JO \DUDP GR\XPX YH NDUL\HU WDWPLQL LOH LO
LoLQ ORUULV 5RVHQEHUJ WDUDIOQGDQ JHOLUWLULOHQ %HC
)eVXQ dHWLQ dXKDGDUR+0OX WDUDIOQGDQ 7¢«UNOHYT\H oHYULC
ROPDN «]HUH PDGGH \HU DOPDNWDGOU $QNHWWH <DGDP 'R\XP
\HU DODQ VRUX GDKD UHKEHUOHUH \|QHOWLOPLGUWLU 9HULC
EDUGODQPOUG YH $UDOON WDULKLQGH VRQODQGOUboPOUW
NXOODQOOPOUWOU $UDUWOUPDGD GH+LUNHQOHULQ QRUPDO (
DQDOL]JLQGH SDUDPHWULN \|[QWHPOHU NXOODQOOPOUWOU g¢gOo
LOLUNLOHU SHDUVRQ NRUHODV\RQ YH OLQHHU UHJUHV\RQ DQL
WDQOPOD\OFO |JHOOLNOHULQH J|UH |OoHN G+*]H\OHULQGHNL IDU
YDU\DQV DQDOL]L $129% DQDOL]J]OHULQGHQ \DUDUODQOOPOUWO!
vVD\JO G+]H\OHULQLQ NDUL\HU WDWPLQOHULQLQ YH \DUDP GR\XF
UHKEHUOHULQLQ |] VD\JO G+]H\OHUL LOH \DUDP GR\XPX YH NDL
EXOXQDPDPOUWOU $UDUWOUPDGD WXULVW UHKEHUOHULQLQ ND!
EHOLUOHQPLUWLU 'DKD \eNVHN \DG JUXEXQGDNL UHKEHUOHULC¢
DUDUWOUPD HOGH HGLOHQ GL+HU ELU VRQXoWXU (YOL ELUH\OlI
KHP GH NDUL\HU WDWPLQOHUL GDKD \¢«NVHNWLU hONHVHO 0oDO(
VD\JO Ge+]H\OHUL KHP GH \DUuDP YH NDUL\HU WDWPLQOHUL GDKEL
\OOODU UHKEHUOLN \DSPOUO NLGLOHULQ |] VD\JO G+]H\OHUL \DuD
RODUDN WHVSLW HGLOPLGUWLU

Anahtar Kelimeler: 7XULVW 5HKEHUOHUL g] 6D\JO <DuDP 'R\XPX .DUL\H
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dHYULPLoL 6H\DKDW 3RUWDOODUOQOQ 7«UN 6H\D
Etkisi*

Mehmet Mengl, s VWDQEXO hQLYHU"
J)DWPD )eVXQ gVWDQE@BXDPXVWQOQHEXO hQLYHU

Oz

*eQeP+*]GH GLMLWDOOHUPHQLQ KO]JODQPDVO VH\DKDW VHNW]|U*Q(
VH\DKDW SRUWDOODU® JHOHQHNVHO VH\DKDW DFHQWDODUO «]H
VH\DKDW SRUWDOODUOQOQ 7¢«UN VH\DKDW DFHQWDODUO <]JHUL¢
dDOOUPD NDSVDPOQGD oHYULPLoL SODWIRUPODUOQ VH\DKDW
PDOL\HWOHUL GetG+UPH SRWDQVL\HOL P.aWHUL VD\OVOQO DUWO!
NXOODQOPO JLEL IDNW|UOHU HOH DOOQPDNWDGOU $\Q0 ]DPDQ
G|Q+tsPH QDVOO X\XP VD+ODGO+O YH UHNDEHWoL NRQXPODUO
LQFHOHQPHNWHGLU dbDOoOuPDQOQ WHPHO DUDUWOUPD VRUXVX
DFHQWDODUOQOQ LUOH\LULQH QDVOO HWNL HWWL+L YH EX HWN
VWUDWHMLOHUL DoOVOQGDQ QDVOO ELU G|Q+tG*P \DUDWWO+0OG(
\eNVHOLULQLQ 7+UN VH\DKDW DFHQWDODUOQOQ RSHUDV\RQODU
IOUVDWODU KHP GH WHKGLWOHU EDUOQGOUGO=+0 \|Q*QGHGLU
VD+ODPDVO GXUXPXQGD UHNDEHW DYDQWDMO ND]J]DQDELOHFH=I
SD]DU ND\EO \DUD\DELOHFH=+L |QJ|UsOPHNWHGLU dDOOUPDGD 0
*=)7 DQDOL]JOHUL NXOODQOODUDN oHYULPLoL VH\DKDW SRUWDO
GH+HUOHQGLULOPLU 7+UN VH\DKDW DFHQWDODUOQOQ VeUG+U-C(
RUWD\D NRQPXUWXU %X NDSVDPGD oDOOUGUPD 7¢UN VH\DKDW
DGDSWDV\RQXQX GH+HUOHQGLUPHNOH NDOPD\OS D\QO ]DPDQGI
QbvOo EDuDUOODO RODELOHFH+LQH GDLU |QHULOHU VXQPDNWD
UHNDEHW JeFeQes DUWOUPDN LoLQ WHNQRORMLN \DWOUOPODUD \|
GLMLWDO SD]DUODPD DUDoODUOQO HWNLQ NXOODQPDVO JHUH
VH\DKDW SRUWDOODUO 7¢UN VH\DKDW DFHQWDODUO LoLQ |QHF
LUIOHWPHOHULQ JHOHFHNWHNL UHNDEHW VWUDWHMLOHULQL EHO

Anahtar Kelimeler: dHYULPLoL 6H\DKDW 3RUWDOODUO 7<UN 6H\DKDW
5HNDEHW 6WUDWHMLOHUL O<0WHUL gOLUNLOHUL

() o] O . u
* 0p X DOOUPD \*NVHN OLVDQV WH]JLQGHQ GHUOHQPLUWLU
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7XULVW 5HKEHUOHULQLQ .-OW+sUOHUDUDVO 'X\DUQ

<DNXS (UG®RU D Q* Kdstamonu Universitesi
&DQDQ 7D QRrél.\DH)XKHEsthmonu Universitesi

Oz

dDOOUPD WXULVW UHKEHUOHULQLQ N«OW.UOHUDUDVO GX\DUOO
LQFHOHPH\L DPDoODPDNWDGOU .«UHVHOOHUHQ G+Q\DGD IDUNO(
WXULVW UHKEHUOHULQLQ N.OW+UOHUDUDVO GX\DUOOOONODUO
ELU |[QHPH VDKLSWLU $UDUWOUPDGD &KHQ YH B6WDURVWD
'X\DUOOOON gOoH=+L ,66 NXOODQOODUDN 7+UNL\HYQLQ g0 $QDG
JIVWHUHQ H\OHPOL WXULVW UHKEHULQGHQ HOGH HGLOHQ
9HULOHULQ DQDOL]JLQGH |QFHOLNOH J*YHQLOLUOLN WHVWOHUL
LOLGUNLQ LVWDWLVWLNVHO NDUuOODUWOUPDODU JHUOHNOHGW
GH+LUNHQOHULQ N OW+UOHUDUDVO GX\DUOOOON *J]HULQGHNL HV
$129% DQDOL]LQGH \Du JUXSODUO DUDVOQGD DQODPOO IDUNODU
VRQXo0ODUOQD J|UH \Di DOWO JUXEXQXQ N.OW.UOHUDUDVO G
YH ¢]JHUL JUXEXQXQ LVH HQ GeU*N G¢]J]H\GH ROGX=+X EHOLUOHC
NeUHVHOOHUGPLG ELU G+Q\DGD E<«\*PHOHUL YH IDUNOO N+ OW<UOH
ND\QDNODQGO+0 Ge0*Q+OPHNWHGLU &LQVL\HW GH=+lestNHQLQH
VRQXFXQGD NDGOQ YH HUNHN UHKEHUOHU DUDVOQGD DQODPO
EXOJX NeOW.UOHUDUDVO GX\DUOOOON G+]H\LQLQ FLQVL\HWWHQ

Anahtar Kelimeler: 7XULVW 5HKEHUOHUL . OW.UOHUDUDV®O 'X\DUOOOON
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XJH\ .0EUOV 7+UN &XPKXUL\HWLTQLQ 6DYDU $0DQC
'H+HUOHQGLULOPHVL YH .OEUBV %DUOG 3D

Onur Akgil 'U g+U HWatdinLArtuklu Universitesi
%DUDN % XPRKDINE\GOQ $GQDQ OHQGHUHV hQ
gUHP &H\GD 6DPDRHFLHPFEOD $GQDQ OHQGHUHV hQ

Oz
7DULK ER\XQFD VDYDUODU PLOOHWOHULQ NLPOLNOHULQL N
UHNLOOHQGLULOPHVLQGH |QHPOL ELU URO R\QDPOU D\QO ]D
JHOHFH+LQH \|Q YHUPHVLQH GH JHPLQ KD]JOUODPOUWOU 6DIUDC
vDYDUODUOQ L]OHULQL WDub\DQ YH IDUNOO NLPOHULQ EOUDNYV
Ee«\eN ELU |QHPH VDKLSWLU <HUGULOGD=+ YH $WD\ *eQePe+]GH
N|INOe JHOPLULQL \DNOQGDQ WDQOPDN \DUDP YH |O+P DUDVOQGI
VH\DKDWOHU VD\HVLQGH ROGXNoD SRS*OHU KkOH JHOPLUGUWLU
+DUHNKkWO VvDYDU DODQO WXUL]PL DoOVOQGDQ GLNNDW oHNLFL
.OEUOVTOQ VDGHFH 7+UNL\HYGH GH+LO G+Q\DQOQ ELUORN \HULC
g]JL $QFDN E|\OHVLQH NDSVDPOO YH GHULQ ELU NRQXQ>
VR\XW ELU GHNLOGH YDU ROGX=+X G+G*Q+OVH GH VDYDU DODQO
ROGXNoD JeoWeU .OEUOV %DUOG +DUHNKWOTQOQ \DUDQGO=+0 E|(
wDuO\DQ PHNDQODU EXOXQVD GD EX \DSOwWODUOQ VDYDuU NDGD
DNVLQH 1RUPDQGL\D dONDUPDVO JLEL VDYDGU DODQODUOQOQ
FDQOO ELU GHVWLQDV\RQ KDOLQH JHWLULOPLG ROPDVO .OEUOD\
JHUOH+L\OH |UWUHELOPHNWHGLU dDOOGPD VDYDU DODQODUO
PHYFXW GXUXPXQX LQFHOH\HUHN EX E|OJHQLQ VDYDuU DODQ
GH+HUOHQGLULOHELOHFH=LQL RUWD\D NR\PD\O DPDoODPDNWDG
WDULKVHO YH N+OW+.UHO KDIOIDQOQ |QHPOL XQVXUODUOQO EI
NDSVDPOQGD \HWHULQFH WDQOWOOPDGO+O G+0u*Q+OPHNWHGLU
+DUHNKWOTQO0Q DQOVOQD \DubWPDN YH vDYDUOQ LJOHULQLQ N
|QHULOHULQ ROXUWXUXOPDVO KHGHIOHQPHNWHGLU %X GR+=UXO
\DSOODM\ 3' *DUGHQ” DODQO |[UQHN DOOQDUDN .OEUOV %DUOUG +I
RQXUODQGOUPDN YH E|OJHQLQ VDYDG DODQODUO WXUL]JPLQL
|QHULVLQGH EXOXQXOPXUuUWXU gQHULOHQ SDUN WHPDGD E|O-P
3+DUHNKW YH .XUWXOXG  3%DUOUO YH %LUOLNWHOLN" RODUDN I
700 \OOODUGDQ LWLEDUHQ .OEUOVYWD \DUD\DQ 7«UN KDONOC
obwOuPDODUDO HOH DOPOUWOU +DUHNKW YH .XUWXOXUG E|O«Pe
DuDPDODUOQO YH VRQXFXQD GDLU ELOJLOHU LOHUPHNWHGLU %
EDUOG LoLQGH \DUD\DFD+® JeQePe¢]e YH JHOHFH+L VLPJHOH\HFHN
PHNkQVDO |+HOHU RODUDN NXUDN WRSUDN YH ND\DOON DODQC
YH\D EHWRQ EORNODU \ONOQWO HYOHUL WHPVLO HGHFHN PDNH
HGHFHN NR\X UHQN JOOHU PHWDO KH\NHOOHU YH\D PHWDO SIL
GLUHQLUL WHPVLO HGHQ NOUPO]O ODOHOHU YH V¢PE«OOHU UGHKI
YH\D WDUG SODNDODU GLQOHQPH DODQODUO YH GLMLWDO DQO ¢
EXOXQXOPXUWXU

Anahtar Kelimeler: 6DYDU DODQODUO WXUL]PL .X]H\ .0E UKDW ANKW &X P K X
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7XUL]P 5HKEHUOL+L g+UHQFLOHULQLQ .\EHOH $01J¢

Aziz Mert Sayan(Ar i *),UKastamonu Universitesi
1XUVHO gNUIHREStamonu Universitesi
Dilara Eylil Kog (Dr. g+ U h)) Kagtamonu Universitesi

Oz

%X DUDUWOUPD WXUL]JP UHKEHUOL=+L |+UHQFLOHULQLQ .\EHOF
SHUVSHNWLIWHQ LQFHOHPH\L DPDoODPDNWDGOU $QDGROXTQXC
ANEHOH EHUHNHW GR+D DQQHOLN YH NRUX\XHPQXED+EL QLWH
$QDGROXTQXQ Ne+eOWeUHO YH WDULKL PLUDVOQO \DQVOWWO=0
|+*UHQFLOHUL LoLQ .\EHOHYQLQ DQODPOQO YH WHPVLO HWWLN
<HQLSOQDU Y¥W®wDuWOUPDQOQ WHPHO DPDFO WXUL]P UHKEHUOL
DQODPODQGOUGONODUOQDO EHOLUOHPHN YH EX D0OJOODUOQ V
NR\PDNWOU %X NDSVDPGD .DVWDPRQX hQLYHUVLWHVL 7XUL]P
|+UHQFLOHULQ .\EHOH D0OJOODUOQO EHOLUOHPHN DPDFO\OD EL

%HQLP LoLQ .\EHOH JLELGLU d-<QN- IRUPDWOQGD ELU Pl
6366 SURJUDPO NXOODQOODUDN DQDOL] HGLOPLUWLU .DWOOOPHF
DQD DQD WDQUOoD EHUHNHW WRSUDN Y H GR=+D R C

LQFHOHQGL+LQGH .\EHOHYQLQ GR=DQOQ YH EHUHNHWLQ VHPE
NXWVDOOO+00Q0O \DQVOWDQ ELU ILJ*U RODUDN NDEXO HGLOGL
|+UHQFLOHULQ .\EHOH \H LOLUNLQ DOJOODUOQOQ YH ELOJL ELU
JHQHO DQODPGD ROXPOX YH GHULQOLNOL ELU NDYUD\OuUD VDKL
ANEHOH \L WDULKVHO N+OWe«UHO YH PLWRORMLN \|QOHUL\OH E«W
DoboDUO\OD GH+HUOHQGLUGLNOHUL J|UsOPHNWHGLU 7XULVW
NDYUDPO KHP H+LWLP VeUHOOHULQGH KHP GH PHVOHNL \DUDP(
ED+ODPGD |+UHQFLOHULQ .\EHOHY\L QbVvOO D0JOODGONODUO
\HWHUOLOLNOHUL DoOVOQGDQ GLNNDWH GH+HU ELU NRQX RODUL

Anahtar Kelimeler; . \EHOH OHWDIRU 7XULVW 5HKEHUOL=L
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%LU =L\DUHWLQ gWHVLQGH OHNWXSODUOD $Q0
Deneyimleri

Onur Akgil 'U g+U HWatdinLArtuklu Universitesi

Oz

dHGLWOL GHQH\LPOHU VXQDELOHQ WXUL]P VHNW|U<QGH ELUH\
GHVWLQDV\RQODUD VH\DKDW HWPHNWHGLUOHU %X QHGHQOH
GHQH\LPOHU VXQDELOPH |JHOOL+LQH VDKLSWLU &DYODN YH &F
.HPDO $WDW+UN «Q DQOW PH]DUO RODUDN GH+LO D\QO ]DPDQGD
YH XOXVDO NLPOLN JLEL oRN NDWPDQOO® GHQH\LP ER\XWODUOQC
1ILWHNLP EX oDOOUPDGD $QOWNDELU JL\DUHWOLOHULQLQ ]JL\DU
dDOOUPDQOQ DPDFO GR*UXOWXVXQGD $QOWNDELU .RPXWDC
PHNWXSODUO QRWODUO HOH DOOQPOU YH JLADUHWoOL\H DLW
DQDOL]JL LOH JL\DUHWoL \RUXPODUO® )DON YH 'LHUNLQJ W
WHPDODQGOUOOPOUWOU 3GX\IJXVDO GHQH\LP" B3ELOLGVHO GHQF
GHQH\LP JL\DUHWOLOHULQ VHYJL |JOHP PLQQHW JXUXU Kse]e
NDSVDPDNWDGOU %LOLGVHO GHQH\LP JL\DUHWOLOHULQ HGLQ¢
|+UHQPH VeUHOOHULQL LOHUPHNWHGLU 6RV\DO N+OW+<UHO GHQF
NROHNWLI PLUDV YH WRSOXPVDO VRUXPOXOXN JLEL GeU*QFHOHL
LoLQ DOW NDWHJRULOHU GH ROXUWXUXOPXUWXU 'X\IJXVDO GHQC
3JXUXU”~ 3KD\UDQOON" 3VHYJL" B3ED+OOOON" 3PLQQHW’  3|]JOHP
DGODQGOUOOPOUWOU B6RVIDO N*OWesUHO GHQH\LP WHPDVO DO
ELOLQFL" 3NROHNWLI PLUDV" 3WRSOXPVDO VRUXPOXOXN" YH
DGODQGOUOOPOUWOU %LOLGVHO GHQH\LP WHPDVOQGD LVH WH
RODUDN DGODQGOUOOPOUWOU $QDOL] VROXFXQGD $QOWNDEI
\DUDGONODUO J|UsOP+GWeU %X GXUXP JL\DUHWOLOHULQ PHNK
JIVWHUPHNWHGLU 6RV\DO N¢eOWeUHO GHQH\LP LVH HQ VON J|U-
LOLGUNLQ \RUXPODUGD JL\DUHWoOLOHULQ D-OUOONOO RODUDN XC
JHOHFH+H \|QHOLN VRUXPOXOXNODUOQD YH WRSOXPVDO UROO
JL\ADUHWOLOHULQ $QOWNDELUYGH LNHQ \DOQO]FD $WDW+UN YH F
zamanda bireysel ve toplumsal ideallerine dair bir sorumluluk duygusu icerisine girdikleri de
DQODUOOPDNWDGOU %LOLGVHO GHQH\LPGH LVH ]JL\DUHWOLOH
\DUDQDQODUDQ |QHPLQL KDWOUOD\DUDN ELOLGVHO ELU |[+UHQP
Oub+0QGD $QOWNDELU JL\DUHW GHQH\LPOHULQLQ oRN ER\XWOX
JLADUHWOLOHU J|]*QGH KHP ELUH\VHO KHP WRSOXPVDO G+]H\GH Q

Anahtar Kelimeler: $QOWNDELU =L\DUHWoL GHQH\LPL 'X\JXVDO GHQH\LF

KONGRE BILDIRILERI E-KITABI -

Aksaray Universitesi

Turizm Fakultesi
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7XUL]P 5 HKEHUOL+L %|O¢Pe g-UHQFLOHULQLQ =DPIL
Belirlenmesi

Ece Ozge Pamuk <*sNVHN /LVD QV%U®RFYYU hQLYHL
g]OHP .|URrODE), %DOONHVLU hQLYHL
Beste Demir $UG *[WDOONHVLU hQLYHL

Oz

+HU DQOQ WHN YH JHUL G|QG+U«OHPH] ROXuX ]|DPDQO GH+HUOL N
ND\QDN RODUDN WDQOPODPDNWDGOU B6DEXQFXR+0OX YH 7¢]
\DUDP NDOLWHVLQL GR+UXGDQ HWNLOHPHNWHGLU *«Q LoLQGH E
KD\DWOQD YH VRV\DO \DubDPODUOQD \HWLGPHNWH JRUODQDELC
]DPDQO HWNLQ NXOODQPD\D LWLFL ELU Jeo KDOLQH JHOPHNWHG
GR+UX X\JXODQDELOPHVLGLU =DPDQ \|QHWLPL ]DPDQD KkNLP R
1DPDQOQ QDVOO KDUFDQDELOHFH=LQLQ GH+HUOHQGLUPHVLQL
%DubDUOOD ELU ]DPDQ \|QHWLPL ELUH\OHULQ DNDGHPLN NLULVH
(LODP $KDURQ %XQXQOD ELUOLNWH ]DPDQ \|QHWLPL \
]JDPDQGD ELUH\OHULQ UXKVDO YH ILILNVHO VD+00+0Q® GD GHV\
ED+OO LUOHUGH oDOOUGUDQODU LoLQ ]JDPDQ \|QHWLPL EHFHULVL E
PHVOHNOHULQ LoLQGH \HU DOPDNWDGOU 7XULVW UHKEHUL DFF
UHNLOGH \¢«U*WPHNOH VRUXPOXGXU %DuDUOOO ELU WXU SURJUD
GR+UXGDQ LOLUGUNLOLGLU SHKEHU GDKD WXU EDUODPDGDQ |QFI
ELUORN SODQODPD \DSPDNWDGOU 30DQODPD VeUHFLQGH J|V
PHPQXQL\HWLQL VD+ODPDVOQGD KHP GH ]DPDQ ND\OsSoDUOQOQ
QHGHQOH WXUL]P UHKEHUOL+L H+*LWLPL DODQ |+UHQFLOHULQ ]D
EDuDUOODUDBQDO HWNLOHPHNWHGLU %X ED+ODPGD DUDUWOUPD
|+*UHQFLOHULQLQ ]DPDQ \|QHWLPL EHFHULOHULQLQ LQFHOHQPH
hQLYHUVLWHVL 7XUL]JP )DNeOWHVL 7XUL]P 5HKEHUOL=*L %]|O*P
\|QWHPL LOH VHOLOPLGUWLU $UDUWOUPDGD QLFHO DUDuWOUPD
.DWOOOPFOODUD \|QHOWLOHQ VRUX IRUPXQXQ LON E|O+P<QGH
\|QHWLPL EHFHULOHULQL |O0oPH\H \|QHOLN VRUXODU \HU DOPDNW
\O0OQGD %ULWWRQ YH 7HVVHU WDUDIOQGDQ JHOLUWLULOHQ
X\DUODQDQ =DPDQ <|QHWLPL |OoH+*LGLU =DPDQ \|QHWLPL |OoH
OHYULOPLU YH PDGGHOLN ELU VRUX IRUPX ROXUWXUXOPXUW XL
SURJUDPO\OD DQDOL] HGLOPLUWLU $UDUWOUPD VRQXFXQGD W}
\|QHOLN |QHULOHU VXQXOPXGWXU

Anahtar Kelimeler: Turizm, |DPDQ \|QHWLPL WXUL]P UHKEHUOL=+L

ot KONGRE BiLDIiRILERI E-KiTABI ot

Aksaray Universitesi Aksaray Universitesi
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7XULVW 5HKEHUOL+L $O0DQOQGD 'LO <HWHUOLOL=
SHUVSHNWLILQGHQ "H+HUOHQGLULOPHVL 7<UNoH
<|QHOLN %LU %DNOU

1D]O0O $\VLQ Y U@HN HBrelyés Universitesi

Oz

7XULVW UHKEHUOL+L PHVOH=+L 7¢UNL\HYGH SURIHV\RQHO RODUD
HQ D] ELU \DEDQFO GLO \HWHUOLOL=+=L abuwOQD ED+0O RODUDN
JLUHQ \DVDO G*]HQOHPHOHUOH ELUOLNWH UHKEHUOLN H+LWLPL
EHOLUOL X\JXODPD V+UHOOHULQL WDPDPODPDODUO GXUXPXQG
UHKEHUOLN \DSDELOPHOHULQH RODQDN WDQOQPOUWOU %X GF
KDNNOQGD oHuLWOL WDUWOGPDODUO EHUDEHULQGH JHWLUPLGW
DODQ |+UHQFLOHULQ V|] NRQXVX G*]HQOHPH\H \|QHOLN EDNOUuU D
WXULVW UHKEHUOL+L DODQOQGDNL 7+UNoH UHKEHUOLN X\JXODI
1LWHO DUDGUWOUPD \|QWHPL\OH JHUOHNOHUWLULOHQ oDOOUPDGEL
|+UHQFLQLQ J|U«0OHUL WHPDWLN DQDOL] \ROX\OD GH+HUOHQGL
GH+LULNOL+L IDUNOO GHNLOOHUGH \RUXPODGO+0QO RUWD\D NR
HULULPL NROD\ODUWOUDQ ROXPOX ELU JHOLGUPH RODUDN GH=+H
JHGHOH\HELOHFH+L YH UHNDEHWL DUWOUDFD+0 HQGLGUHVL\OH R
PHVOHNL DLGL\HW \HWHUOLOLN DOJOVO YH NDUL\HU EHNOHQWL
DODQD LOLUNLQ H+LWLP SROLWLNDODUOQOQ UHNLOOHQGLULOPI
|QHPOL NDWNOODU VXQPDNWDGOU

Anahtar Kelimeler: 7sUNoH UHKEHUOLN WXULVW UyddaEHzZeremeler. |+ UHQFL E

KONGRE BILDIRILERI E-KITABI

Aksar es Aksaray

Turizm i Turizm
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OLWRORMLN +LNk\HOHAX(ULOQR -5 HXEH BOW-UR '"HQH\LP
7XUL]PGH <HQL %LU 8]PDQODuUPD 3URJUDPO

Eylp Kaan Pak <*NVHN /LVDQV%O®REYYU hQLYHL
g]OHP .|U®rmODL), %DOONHVLU hQLYHL

Oz

'"HQH\LP WHPHOOL X]PDQOON DODQODUOQOQ VRQ \OOODUGD W
OHULW O HQIPHWILN) ROPXUGW XU-7%XLKX VXY WD KIVSVURLQL WDELDWOQ
UHKULQ OuONXNDN@IDO L\-OLMEH@DUOD EDG EDUD ELU WXUL]P oHuUl
.DUDQOON J|N\e]e ROBHONUWD EH)O OHDOQWWGH JHUOHNOHUWLULOHQ
GHQH\LPVHO ELU DQO YDDEHWPIKONWE GQ UV ZFUNOYHOHYH NeOWeUH:(
LOWHQ KLVVHWWLUHQ V|]O+s DQODWO.VHHOHBR HB RG®DW O OLDAO RIV
LQVDQR+OXQXQ WDELDW YH HYUHQGHNL \DQVOPODD O GE®DWW DWRKOd
* ]JHUH %DOONHVLU E|OJHVLQGHNL PLWRORMLN haeiayateRUO J«Q
WXUL]P UHKEHUOHUL LoLQ DOWHUQDWLI ELU X]PDQODUPD SURJL
HVNL oD+-ODUGDQ J¢Qe+P+]H XODUDQ PLWRORMLN ILJ*UOHULQ
LQFHOHPHNWXULMWWWM®YUDPOQD RGDNODQDUDN WXULVW UHKE
|QHUPHNWHGLU ¢gQHIURHMR{PQAEOBHPD \DOQO]JFD N*OW+sUHO YH
GH=LO D\QO ]DPDQGD W DIFHL.MMW WYLHJ IHOY WEHLQD MUH MHEKQIQ P SURJUDPOI
GHVWHN ROPHXWIOIPLGVRABY WQRRMDNRGQYDOIoOO0OON ROXUWXUPDNW
DVWURIRWR=+=UDIoOOON EX SMRYXDM®DQAOQGYIQQIEQ UIIGHRIOL$SVWUR
HNLSPDQODUOD J|[N\e¢]e J|U*QWeOH P Helesk@\Wid RI® Hifitdl kar@era@iN W D U O (
\DUGOPO\OD \O0OGO] JH]HJHQ YH J|N\e]e R @isedebn)éd® BtmayD QO N R (
amaglayan bir etkinliktir. Astro7 XULVW{OHU WDUDIOQGDQ HOGH wWGLOHQ E:
ROXUWXUPDNOD NXQURDFROSRWDWDBOQOQ WDQOWOPOQGD GD J
NXOODQOORBEDO®HY IVPH ODPDNWDGOU 7XUL]P UHKEHUOHULQLQ
teknik ve pratik bilgiyle GRQDWOOPDVO WXUODUOQ J|UVHO JHQJLQOL=LQL
X]PDQODUGPD DODQOQGD\WBINQENQHLORVHDO WXUL]JP DODQODUO
R\QDPDNWDGRUL]$YWYURHOLGHQ FEQBDWRU %P DNGAA UTLQ OGUON |
FR-UDIL DODQODUOQDOQ VvVD+0ODGO+O D Ybh@Mabshed Baddeden bic U DUD\
WXUL]P GHQH\LPL ROXUWXUPDNWDGOU dDOOUKDNRWMHWWROQEMW OB D
JLEL PXOWLGLVLSOLQHU ELU X]PDQODUPD SURJUDMW HYUHWIOLL: IV
DUWWOUPD\O KHGHIOHPHNWUHIGIPUNRQXNVXEBGGHXPVMWURDUPOG UHK
GLNNDWH DOOQGO+OQGD EX WeU SURJUDPODUOQ JHUOHNOHUWI
deneyimselGH+HUL \¢«NVHN ELU WXUL]P GH+HUL \DUDWDFDNWOU %X
Turizm ve AstreTurist NDYUDPODUO WDQ@EPOPIRQUWBVWKIRHVL KDNNOQGI
|[QHUL RODUDN VXQXODp GBNRIQPO 0 QPIIQHPRARIML LOQHNEVW UR GH
%DOONHVLU LOLQLQ EX NRQXGDYH BRVRGVX\GWXK GRDU W XL \WWR \X B |
ELU H-LWLP PRGHOL VXQXOPXUWXU

Anahtar Kelimeler: Astro-Turizm, Astre 7 XULVW OLWRORML $VWURIRWR=UDIoOO(

KONGRE BILDIRILERI E-KITABI
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7XULVW 5HKEHUOHULQLQ OL]DK $Q0OD\Oub6QO6Q 7XU
Niyete Etkisi

Selin Balta </ g+ U H QWFbn/Kocatepe Universitesi
MinaraUnalp % LOLP 8]PDQO
Ozcan Zorlu (Prof. Dr.),Afyon Kocatepe Universitesi

Oz

%X DUDUWOUPDGD $QNDUD YH %XUVD LOLQH \|[QHOLN JHUOHNOF
VHUIJLCHEAK LDQOD\OUOQHOQ JUXSWD \HU DODQ WXULVWOHULQ V
izerine etkisinin belilenmesDPDoODQPOGUWAOU $UDGW O URBOIRR takihle® WXV X Q C
DUDVOQGD NDWOOOPFOGIDEMEONHELWANQWEU LOUHDUWOUPD YH!
WXULVW UHKEHUOHULQLQ \«NWHNX IG> ]ROGHK PL DK BXQO@D \Bm-Om®d RO
NDWOOOP JIVWHUHQ WXULVWOHULQ WXQLPHWQKQLHW GeNNHNH |
VDSWDQPOUWOU $UDUWOUPD KLSRWH]LQLQ \D Sdhwin®a tdist WOLN S
UHKEHUOHULQLQ PL]JDK DQOD\OUOQOQ WXULVWOHULQ WXU PHF
*]JHULQGH RUDQOQGD ROXPOX ELU HWNL\H PH\GDQD JHWLUG
benzeroDOOUPDODUOQ VRQXo0ODUO LOH GHVWHNOHQGL+L GH RUWD\

Anahtar Kelimeler: Turist SHKEHUL 7XU OHPQXQL\HWL OL]DK $Q0oD\06ud 'DY

KONGRE BILDIRILERI E-KITABI

Aksaray
Turizm
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7XULVW 5HKEHUOHULQL gOHWLGLP (WNLQOL=LQL
(WNLOHULP '«]JH\OHULQH (WNLVL

Sibel Camdibi </ g+ U H Q\F/brvKocatepe Universitesi
Ozcan Zorlu (Prof. Dr.),Afyon Kocatepe Universitesi

Oz

%X DUDuUwWOUPDQOQ WHPHO DPDFO WXULVW UHKEHUOHULQLQ
NeOW e UGIMUNDLWDIVGO P G¢]JH\OHULQH HWNLVLQL LQFRPLQJ WXUODU |
WXULVW UHKEHWHMWNLIQQIQG LQHWEDEDPOO GH+LGUNHQ RODQ N<O\
etkilerinin bilimsel yontemler ile analizZHGLOPHVL KHGHIOHQPLUWLU $UDuwWOUP
25.06.2024+ WDULKOHUL NDUD&YOQEMOGDQ DQNHW WHNQL+L LO
$UDOUWOUPD YHULOHULQLQ DQD O7JUNV RHYTX AXJIHIH QQWR B L QW OWKWLA
LOH WXUODUD NDWOOOPODUO GXUKRXNI®DLWXQLFWVXHKEWOBH!
HWNLOHUGLPLQL ROXPOX \|QGH HWNLOHGL-DQWYD S YOMHREHI W OQW 4 H
HWNLOHGLP ED+ODPOQGD GX\JIXVDO \|QHOLP |] \BR\XWODU®
ED+-ODPOQGD WXULVW UHKEHUOHULQLQ LOHWLULP HWNLQOL=+LC
ROXPOX YH DQODPOO®O ELU HWNL\H VDKLS ROGX+X VDSWDQPOuwb

Anahtar Kelimeler: 7XULVW 5HKEHUL gOHWLOLP (WNLQOL+L . OWe<UOHUL

KONGRE BILDIRILERI E-KITABI

Aksaray
Turizm
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Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakites

7XULVW S5HKEHUOHULQLQ 6HUJLOHGL+L (PSDWL
'"HVWLQDV\RQD <|QHOLN 'DYUDQOUGVDO 1L\HWOHULGC
%LU $UDUWOUPD

OHUYH *¢QG&/~ GXUH QFbrn/Hocatepe Universitesi
Ozcan Zorlu (Prof. Dr.),Afyon Kocatepe Universitesi

Oz
%X DUDUWOUPDGD .DUDGHQL] E|OJHVLQH \|QHOLN JHUOHNOHUGW
VHUJL BIPGDW.LN GDYUDQOUODUOQ JUXSWD \HU DODQ WXULVWO'l
EHOLUOHQPHYVL DAo0®QPHD DWROBO GR+UXOWXVXVIDGLD.KOHUL DUD
NDWOOOPFOGDQ DHNOOM WBNQRPEUWIOH $HDUWOUPD YHULOHUL
UHKEHUOHULQLQ \eNVHN G+]NHIH LHOA-E®IW ILNY 8 DEUPm EDE DG RODU
JIVWHUHQ WXULVWOHULQ GDYUDROGXB®X QD SHWDMHPWLIQLQUR @ G X Kb
\DSOVDO HULWOLN SURJUDPO \DUG O P O UHXHE MUHVH H GUBOPH DIQ @ B
HPSDWLN GDYUDQOUODUOQ WXULVWOHULQ GIDMW BrQefkiygey DO QL\F
PH\GDQD JHWLUGL+L VDSWDQPOuUWOU $UDGW O UP®H YV RGMNCIOHQGELG
GH RUWD\D NRQXOPXUWXU %XQD ED+0OO RODUDN UHKEHUOL W
NDWOOOPFOODUO \HULQH NR\DUDN RQODUOQ LVWHN YHU WDOH
GHVWLQDV\RQXQ WHNUDU JL\DUHW HGLOPH RODVOOO+0Q0d E-«\*N
NDWBRO&OD\DFD+0O |QJ|U+OP+GW-U

Anahtar Kelimeler: 7XULVW 5HKEHUL 7XULVW (PSDWLN 'DYUDQOUG 'DY
Niyeti.

KONGRE BILDIRILERI E-KITABI
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7XUL]P 5SHKEHUOL=+L %|O*P+*Q*Q 6HOLPLQGH (WNLO|
Kocatepe Universitesig U Q H + L

Elbeyi Pelit (Prof. Dr.) Afyon Kocatepe Universitesi

5DELD $QAfONXWc&Repe Universitesi

Oz

hQLYHUVLWHOHU ELUH\OHUL LG KD\DWOQD KD]OUOD\DQ WHPH
g+UHQFLOHULQ *QLYHUVLWH G|QHPLQGH VHOWLNOHUL E|O<POHU
PHVOHNOHULQ DOW\DSOVOQO ROXUWXUPDNWDGOU 7XUL]P VHN
LKWL\DFO JLGHUHN DUWDQ ELU DODQ RODUDN |JHOOLNOH 7XUL]
PHVOHNL NDUL\HUOHULQL GHNLOOHQGLUHQ |QHPOL ELU VHoOLPGL
ROGXNoD NULWLN ELU NDUDU YHUPH Ve UHFLGLU %X GR=UXOW
hQLYHUVLWHVL 7XUL]P 5SHKEHUOL=+L E|O+PeQs WHUFLK HGHQ |+UH
LQFHOHPH\L DPDoODPDNWDGOU $UDGUWOUPD QLFHO DUDuwWOUP
YHUL WRSODPD DUDFO RODUDN DQNHW WHNQL+LQGHB+-\DNIDRUODQ
|[+UHWLP \00OQGD $I\RQ .RFDWHSH hQLYHUVLWHVL 7XUL]P 5HKE
WeP OLVDQV |[+UHQFLOHUL ROXUWXUPDNWDGOU dDOOUPDGD HY
VD\OP \|QWHPL NXOODQOOPOUWOU %X NDSVDPGD WRSODP | +
| + UHQ F L O Hlermagralikrozalileri ile bolim tercihine etki eden faktorleri belirlemeye yonelik

LNL E|O*PGHQ ROXUPDNWDGOU $UDUWOUPD EXOJXODUOQD J|UH
WHUFLKLQGH HQ HWNLOL XQVXUODU PHVOHN VHYJLVL YH LOJL
LVWH+L\OH VHOHUNHQ DLOH YH\D DUNDGDUG EDVNOVO JLEL GOuv
E|O*P PHPQXQL\HW Ge+]J]H\OHUL \*NVHN ROXS JHOHFHNWH UHKEHL
%XQXQOD ELUOLNWH ED]O |+UHQFLOHULQ SXDQODUOQD X\JXQ

$\UOFD HNRQRPLN EHNOHQWLOHU YH LU EXOPD RODQDNODUO G
\HU DOPOUWOU

Anahtar Kelimeler, 7XUL]JP 5HKEHUOL=+L ¢ |OHMB® F&H GIHRIF LKL $IN\RQ .R
Universitesi

~
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5HKEHUOLN 6WLOOHULQLQ %LUH\VHO gJ]HOOLNOF
Rehberlerine Yo6nelik Bir Uygulama

OHOLVD $WIH & | U Afibn Kocatepe Universitesi
Elbeyi Pelit (Prof. Dr.),Afyon Kocatepe Universitesi

Oz

7XULVW UHKEHUOHUL VHUJLOHGLNOHUL GDYUDQOUODU VRQXFXQ
YHUHQ ELU NRQXPGD \HU DOPDNWDGOU *LGLOHQ GHVWLQDV\
ELOLQPHPHVL YH EX ELOLQPHPH GXUXPXQXQ NRUNX YH WHGLUJL
\RO J|VWHUHFHN ELU UHKEHUH LKWL\Do GX\XOPDVOQO RUWD\LC
JLGHULOPHVLQLQ \DQO vVOUD WXULVW UHKEHUOHUL WXULVWOHL
WXULVWOHULQ VDKLS ROGX+X KDWDOO ELOJLOHULQ G+<]HOWLOPF
|QHPLQL <+ONHVLQL YH WRSOXPXQX WHPVLO HGHQ J|Q+«0O0O-« ElI
P«PNeQG+U (UNRO %D\UDP 7XULVW UHKEHUOHULQLQ J|Q-C
ELUWDNOP UROOHUL GH EXOXQPDNWDGOU %X UROOHUL OLGHU
PHQWRU ELOJL DNWDUOFO UHNOLQGH VOUDODPDN Pe+PN+QG-l
NDSVDPOQGD IDUNOO VWLOOHU X\JXODPDNWDGOU YH EXQODUD
VWLOOHUL WXULVW UHKEHUOHULQLQ PHVOH=<LQL LFUD HGHUNF
GDYUDQOU YH WXWXPODU LIDGH HWPHNWHGLU 7VDXU 7HQJ
PLIDK DQOD\Oud HPSDWLN PeGWHUL |QFHOLNOL NeOWeU H
|[JTHQOL GHWD\ODUD |QHP YHUHQ ]JHNL VRUXPOX Ge+U*QFHOL Pe0
%X NDSVDPGD EX oDOOuPDQOQ DPDFO UHKEHUOLN VWLOOHUL
dDOOUPDGD QLFHO DUDGUWOUPD \|QWHPOHULQGHQ DQNHW NXOC
obDOOUPD NDUWOQD VDKLS H\OHPOL WXULVW UHKEHUOHUL ROX
LWLEDUL\OH WRSODP WXULVW UHKEHUL YDUGOU %X UHKEHI
KLIPHW YHUPHNWHGLU %X NDSVDPGD DUDGUWOUPDQOQ HYUHQLQ
WXULVW UHKEHUL ROXUWXUPDNWDGOU $UDUWOUPDQOQ HYUHC
XODUOODELOLUOLN JLEL NOVOWODUGDQ GROD\O P+«PN*Q ROPD
gUQHNOHPH \|QWHPL RODUDN DUuDPDOO |[UQHNOHPH \|QWHPL VH
WDEDNDOO |[UQHNOHPH \|QWHPL ELUOLNWH NXooDQOborPOuwbuU
HGHQ E|OJH WDEDND RODUDN HOH DOOQPOU ROXS KHU ELU WD
VHoLPL \DSOOPOUWOU 7+UNL\HYQLQ \HGL E|OJHVLQGHQ WRSOD
podQorPrbuwdU 7P RGDODUD ND\OWOO WXULVW UHKEHUOHULQH L
ROXS YHULOHU KHP \¢]\¢]JH KHP GH *RRJOH IRUPV DUDFOO0O0O-+0O
UHKEHUOHULQGHQ DQNHW JHUL G|QP*GWeU %X DQNHWOHUGH
oONDUOOPOUG YH DQNHW GH+HUOHQGLUPH\H DOOQPOuUWOU (O
DULWPHWLN RUWDODPD VWDQGDUW VDSPD W WHVWL YDU\D
dDOOUPDGD WXULVW UHKEHUOHULQLQ UHKEHUOLN VWLOOHULQ
xopudborPOuwWOU 7XULVW UHKEHUOHULQLQ UHKEHUOLN VWLOOH
LQFHOHQPHVL VRQXFXQGD GHQH\LPH J|UH IDUNOOODUWO+O WHV

Anahtar Kelimeler: RehberlikStilleri, Bireysel Ozellikler, Turist Rehberi
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.DGOQ 7XULVW SHKEHUOHULQLQ 6LQGLUHOOD 6H
<HWHUOLOLN $UDVOQGDNL gOLUNL

Semahat Goker Ozyiirek(Dr.), % D+ OPVO] $UDuUWOU
Zafer Oter (Prof. Dr.),s]PLU .kWLS dHOHEL hQL"®

Oz
7XUL]P VHNW|Us GLQDPLN \DSOVO YH P«UWHUL RGDNOO KL]PHW
LVWLKGDP RODQDNODUO VXQPDNWDGOU %X PHVOHN JUXSODUOC
KHP IOUVDWODU KHP GH |]J*Q JRUOXNODU EDUOQGOUPDNWDGOU
DuN® |] \HWHUOLOLN DOJOVO YH 6LQGLUHOOD .RPSOHNVL DUI
$UDUWOUPD QLFHO \|QWHPOH \eUeWeOP+l ROXS 7«UNL\H JHQHC
UHKEHULQH DQNHW X\JXODQPOuwWOU (OGH HGLOHQ YHULOHU 63¢
DGHW DQNHW Xo GH+HU DQDOL]JL VRQXFXQGD YHUL VHWLQGHGQ
HGLOPLUWLU $UDUWOUPD VRQXFXQGD NDGOQ WXULVW UHKEHU
$UNO «]JHULQGH DQODPOO YH QHJDWLI ELU HWNLVL ROGX+XQX J|V
\DOQO]FD 3&LQVL\HWoL 7XWXP" ER\XWXQXQ OHVOHN $uNO «]JHULQ
LNL ER\XWXQ SR]JLWLI \|QO+s HWNLOHU J|VWHUGL+L WHVSLW HGL
* ]JHULQGHNL WRSODP HWNLVL DQODPOO EXOXQPDPOU \DOQO]JFD
DQODPOO HWNLVL VDSWDQPOUWOU OHVOHN $uNOQOQ g] <HWH!
[JTHOOLNOH 30HVOHN $uNO 9DUOO+0O" ER\XWX EX LOLUNL\L Je0Os |
ER\XWXQXQ HWNLVL DQODPOO GH+LOGLU 'HPRJUDILN GH=LUNHQ
G*]H\OHULQH J|UH ED]O DOW JUXSODU DubvOQGD DQODPOO IDUN

Anahtar Kelimeler. .DGOQ 7XULVW 5HKEHUOHUL 6LQGLUHOOD 6HQGURPX

*LULu

7XUL]P VHNW|Ues NeUHVHO |OoHNWH KO]OD JHOLGUHQ YH oHULWO!
|QHPOL KL]JPHW DODQODUOQGDQ ELULGLU %X VHNW|UGHNL HQ
UHKEHUOL+L \DOQO]JFD N*OW+UHO ELOJL DNWDUOPOQO GH+LO D
DOPD JLEL oRN \|QO+s EHFHULOHUL ELU DUDGD EDUOQGOUDQ ¢
oONPDNWDGOU 5HKEHUOLN PHVOH+L GR=+DVO JHUH=L HVQHN DP
VDKD WHPHOOL OLGHUOLN JHUHNWLUPHNWH EX \|QOHUL\OH NDG
KHP GH WRSOXPVDO FLQVL\HW UROOHULQGHQ NDDGHNO INZDQ VM.
UHKEHUOHUL VDKDGD DNWLI NDUDU YHULFL ROPD JUXS OLGHUO
JLEL JJUHYOHUOH NDUuO NDUUO\D NDOPDNWDGOU $QFDN EX J|
HWNLVLQGH GHNLOOHQHQ WRSOXPVDO \DSOODUGD NDGOQODUOC
HQJHOOHUOH |UWeUGHELOPHNWHGLU %X ED+ODPGD 6LQGLUHOQ
LOVHOOHUWLUHPHPH GOuvDO RQD\ DUD\Oud YH ED+OPOO KD
\|QHOLPOHULQL DoONOD\DQ |QHPOL ELU NXUDP\WBOyanddtjoHYH V.
PHVOHNOHULQH NDUUO GX\JIJXVDO ELU ED+ YH DQODP \«NOH\HQ E|
*UHWNHQ RODELOGLNOHUL ELOLQPHNWHGLU %X ED+ODPGD

PRWLYDV\RQXQX YH PHVOHNL ED+00006+0Q0 WHPVLO HGHQ |QF
NHQGL SRWDQVL\HOLQL JHUOHNOHUWLUPH NRQXVXQGDNL LQDQF¢
YH OLGHUOLN JHUHNWLUHQ JJUHYOHUGH PHYV O BoNXL oBm@MIP®D OWBEHL
UHKEHUOL+L JLEL \¢«NVHN VRUXPOXOXN YH OLGHUOLN LoHUHQ
6LQGLUHOOD 6HQGURPX H+LOLPOHUL LOH PHVOHN DuUNO® YH |] \
NR\PD\O DPDoODPDNWDGOU .DGOQ WXULVW UHKEHUOHULQLQ S
EDUL\HUOHUL DQODPDN KHP DNDGHPLN OLWHUDW+«UH NDWNO VX
WHPVLOLQH \|QHOLN VRPXW |QHULOHULQ JHOLUWLULOPHVLQH RO
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Kavramsal Cerceve
Sindirella 6HQGURPX .DYUDPO YH .DGOQ 7XULVW 5HKEHUOHUL $00VO

%X NDYUDP LON NH] $PHULNDOO \D]DU &ROHWWH 'RZOLQJ
ED+OPVO] ROPD NRUNXVX LOH WRSOXPVDO EHNOHQWLOHU DU
Do6QPOUWOU 'RZOLQJ H JJUH 6LQGLUHOOD B6HQGURPX NDGOQ
|+UHWLOHUGHQ ND\QDNODQDQ ELU SVLNRORMLN ED+OPOOOON
JHOHQHNVHO UROOHUL JHUH=+=L HNRQRPLN YH VRV\DO JeYHQFHO
ROPD H+LOLPLQGH RODELOLUOHU %X GXUXP ELUH\LQ |]J*YHQLOQ
NDUDUODUOQO YHUPH \HWLVLQL GH EDVNOOD\DELOLU 7RSOXPV
ROPD DUJXVXQX UHNLOOHQGLULUNHQ D\QO ]DPDQGD RQODUO EI
UHKEHUOHUL PHVOHNL NLPOLNOHULQL J*0oOHQGLUPHN DGOQD
RWRULWHVL NXUPD JLEL \HWNLQOLNOHUL JHOLGWLUPHN ]JRUXQ
ED+OPVO]OO+0Q0O YH []JeYHQLQL VOQOUOD\DUDN UHKEHUOLN S
1981).

Sindirela 6HQGURPX DGOQO NHQGLVLQL N|We «YH\ DQQHVL YH <¢YH\
\DNOUONOO SUHQVLQL EHNOH\HQ 6LQGLUHOOD SHUL PDVDOOQGD
OR+X YH RULMLQDO YHUVL\RQODUO NDGOQODUD FLQVL\HW NOV
DoOVOQGDQ EX PDVDOOQ VXQGX+X 3EHNOH\HQ HGLOJHQ NDGO
VWUDWHMLN GR+DVO LOH oHOLUGPHNWH NDGOQODUOQ PHVOHNL
JHWLUHELOPHNWHGLU %LU NDGOQD DGDOHWVL]OL+L \HQPHQLC
DIPLQLQ |G*O+*Q+Q LVH ELU HUNHN ROGX+X GHNOLQGH |[*UHWLOP}
\DUuD\DQ oDUHVL] ELU NO] EH\D] DWOO SUHQVLQLQ JHOLS W-+F
JRUXQGDGOU (QGHQGLMN *URHQHYHOG -HaalonG HMdsmaR®& 9DQ ¢
Bakermans. UDQHQE X U J 6LQGLUHOOD NDGOQODUGD SVLNRC
DWDHUNLO ELU |[+UHWLGLU 6LQGLUHOOD 6HQGURPX VDGHFH H
JJUsOPHPHNWH KHGHI RGDNOO YH oRN SDUD ND]DQDQ NDGOQOD!

6LQGLUHOOD 6HQGURPX ELUH\LQ ED+OPVO] KDUHNHW HWPHNW
RODUDN EDUNDODUOQOQ \|QOHQGLUPHVL\OH \DubPOQO UHNLOOF
ELOLQoVL]FH ED+OPVO]OONWDQ NDoOQPD H+LOLPOHUL YH ELU E
EX VHQGURPXQ WHPHOLQL ROXUWXUPDNWDGOU .DGOQODUOQ \H
HUNHNOHUH \|QHOLN SVLNRORMLN ILJLNVHO YH ILQDQVDO G+*]H\C
JJUSOPHNWHGLU 7RSOXP NDGOQODUD ED+OPVO] KDUHNHW HWPF}
HUNHN GHVWH+LQH LKWL\Do GX\GXNODUO LQDQFOQO DubOODPDNYV

.DGOQODUOQ PHVOHNL \DubPODUOQGD NDUuOODUWONODUO 10U
NeOW+«UHO QRUPODU OHUOHYHVLQGH UGHNLOOHQPHNWHGLU 6LQ
ED+OPVO] KDUHNHW HWPHOHULQL JRUODUWOUDQ EDuUDUOODUC
DUD\OUOQD WHUYLN HGHQ ELU SVLNRORMLN H+LOLP RODUDN |QH
LQLVL\DWLI NXOODQPDODUOQO WXU SURJUDPODUOQGD OLGHU
NRUXOODUGD UHNDEHW HWPHOHULQL JeoOHUWLUPHNWHGLU 6LQ
]DULI oDOOGUNDQ LWDDWNKU YH SDVLI" ROPDVO JHUHNWL=+L YDL
RODUDN 6LQGLUHOOD 6HQGURPX NDGOQODUOQ ELUH\WHO YH
\HWHUOLOLNOHULQL YH OLGHUOLN SRWDQVL\HOOHULQL vOQdbu
WDUuOPDNWDGOU .DGOQ WXULVW UHKEHUOHUL DoOVOQGDQ EX
VDKDGD DNWLI URO +«VWOHQPHOHULQL VOQOUODPDNWD YH |].
YDUVD\OOPDNWDGOU

OHVOHN $4NO .DYUDPO YH 7XULVW 5HKEHUOL+L %D+-ODPOQGD OH®

6RQ \OOODUGD |UJ*WVHO GDYUDQOU OLWHUDW+U*QGH GLNNDW o
XOXVODUDUDVO OLWHUDW+UGH 3VHQVH RI FDOOLQJ  \D GD 3FDOC(
6.UDO g]HU hONHPL]GH LON oDOOuUPD <DUDU WDUD|
DUDUWOUPDODU |JHOOLNOH oDOOUDQODUDOQ LUH \|QHOLN WXW)
HWNLOHULQL DQDOL] HGHELOPHN DPDFO\OD PHVOHN DuNO NDYU
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OHVOHN DUNO ELUH\LQ \DSWC)+C) LOH \|QHOLN NDUL\HU J
ELUH\WVHO JHOLULP JLEL XQVXUODUO WHPHO DODQ YH E*W+*QF-+C
Eldridge, Steger, & Duffy, 2012: 24243).

%LU LGULQ 3PHVOHN" RODUDN EHQLPVHQPHVL LOH R LGH \|[QHOLN
ROGXNoD \DNOQ J|U*QVH GH EX LNL ROJXQXQ ELUELULQGHQ D\U
DOJO ELUH\LQ \DuDPOQGD *VWOHQGL+L UROH \|QHOLN ELU DQOTE
WHPVLO HGHU %X ED+ODPGD ELUH\LQ EHQLPVHGL+L GH+HUOH
ND\QDNODUO® DUDVOQGD \HU DOPDNWDGOU +HP PHVOHN DO0OJO!
\DSWONODUO LuL DQODPOO EXOPD \D GD EHOOL ELU DPDFD KL]P
DuNO WDuO\DQ ELUH\OHU LG4H RODQ \DNODuOPODUOQO GDKD
GH+HUOHQGLUPH H+*LOLPLQGHGLU 'LN YH 'XII\ 'L+HU
G+Q\D\O GDKD \DUDQDELOLU NOOPDN \D GD LQVDQOON \DUDUOQ
oDOOUWO+0 LQDQFOQO LoHULU :UJHVQLHZVNL

/ILWHUDW+UGH \DSOODQ oHULWOL DUDGUWOUPDODU PHVOHN DUN(
vOQbuod ROPDGO+0QO JIVWHUPHNWHGLU %X GX\JX DNDGHPLV
EDQND SHUVRQHOLQGH ;LH =KRX +XDQJ :LD KHPULUH
3DOPD YH DVNHUOHUGH &KRL &KR -XQJ 6RKQ
\eNVHN VWDWe+GHNL JJUHYOHUOH VvOQOUOO ELU NDYUDP GH=+LOG
ILJLNVHO RODUDN JRUOX NRUXOODUGD \¢UeW+OHQ LGUOHUGH oDOO
gUQH+LQ KD\YDQDW EDKOHOHULQGH WHPL]JOLN YH KD\YDQ EDN(¢
PHVOHNOHULQH E«\eN ELU DQODP \eNOH\HUHN EX GX\JX\X WDud'

'LN YH 'XII\ %XQGHUVRQ YH 7KRPSVRQ \
DUDuUWOUPDGD fVL «QLYHUVLWH PH]XQX RODQ KD\YDQDW EL
WDuOPDGONODUO LQFHOHQPLGU HOGH HGLOHQ EXOJXODU EX G
WRSOXPD YH GR+=D\D NDUUO GX\XODQ NDWNO VD+ODPD DU]XVXQX
WXULVW UHKEHUOHUL GH IL]JLNVHO \RUJXQOXN G+<]JHQVL] oDOO
UD+PHQ PHVOHNOHULQL ELU DQODP DUD\OGUO OHUOHYHVLQGH \
SD\ODUDUDN WRSOXPVDO ELOLQOOHQPH\H NDWNO VD+ODPDNWD
WXWDELOPHNWHGLU 6RQXo RODUDN PHVOHN DUNO ELUH\LQ \I
GH+HUOHUL\OH |[UW«GW+sUPHVL YH WRSOXPVDO NDWNO VD+ODPD
ELU ED+OOOON ELOLPLGLU 7XULVW UHKEHUOL+L |JHOLQGH GH=H
JHWLUPHNWHQ |WH\H JHOHUHN N<OW+.UHO PLUDVOQ NRUXQPDV!
ED+ODPGD JHQJLQOHUWLUHQ YH WRSOXPVDO IDUNOQGDOON \DU
\|Qe*\OH WXULVW UHKEHUOL=L PHVOHN DUNOQOQ J+Q+P+]GHNL
GH+HUOHQGLULOHELOLU

g] <HWHUOLOLN .DYUDPO YH .DGOQ 7XULVW 5HKEHUOHULQGH g] <

g] \HWHUOLN ELUH\LQ EHOLUOL ELU GXUXPGD LVWHQHQ VRQXoC
JHUOHNOHUWLUHELOHFH+=LQH \|QHOLN LQDQF® RODUDN WDQOPO
EX NDYUDPD \*NOHGL+L DQODP \O0OQGD \D\OPODGO=+O |] \H\
LWLEDUHQ EX ROJXQXQ SVLNRORML DODQOQGD VeUHNOL LOJL J
NDOPDVOQGD HWNLOL -ROWNWUDXN @b HNDIOWHIULIQIIQGH EXOXQGXNH
JJUHYOHULQ WeUe YH JRUOXN GHUHFHVL LOH ELUOLNWH NRQX
GH+LGANHQOLN J|JVWHUHELOLU %DQGXUD =LRRPWHRDQN LQD @I
JHOLOUWLUGL+LQGH ]DPDQ ]DPDQ \DubQDQ EDUDUOVO]OONODU E.
.LULOHU OHYUHOHULQGHQ HGLQGLNOHUL GH®MHBOLH EHOUQ & HL
JLKLQVHO \DSOODU ROXUWXUXUODU =DPDQOD EX \DSOODU GDKD
GD \HWHUVL] RODUDN GH+HUOHQGLUPHVLQGH EHOLUOH\LFL URO

g]\HWHUOLOLN NDYUDP® ELUH\LQ ELU H\OHPL SODQODPDV® VD
EHFHULOHUL RUJDQL]H HGHELOPHVL JLEL XQVXUODUO®OQ \DQO VO
VRQUD HOGH HGLOHFHN ND]DQOPODUOQ GH+HUOHQGLULOPHVL\
<eNVHN |J\HWHUOLOLN ELUH\GH EDUDUO® GX\JXVXQXQ SVLNRORM
LOH EHFHUL oHULWOLOL+LQLQ DUWPDVOQO® GHVWHNOHU %X LC
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GHQH\LPOHU EHQJHU |JHOOLNOHU WDGO\DQ NLGLOHULQ EDUGDL
ELOGLULPOHU YH SRJLWLI GX\JXGXUXP |QHPOL ND\QDNODUGOU
GXUXPXQGD LVH |[]\HWHUOLOL+L \eNVHN RODQ ELUH\OHU EX GXU
VHOLOHQ VWUDWHML YH\D \|QWHPOHULQ X\JXQ ROPDPDVOQD ED-
302).

6RQX0o RODUDN |] \HWHUOLOLN NDGOQ WXULVW UHKEHUOHULQ
NDUUOODUWONODUO FLQVL\HW WHPHOOL HQJHOOHUL DUDELOPH
DoOVOQGDQ NULWLN ELU SVLNRORMLN ND\QDN RODUDN GH=HU
GHVWHNOHQPHVL VDGHFH ELUH\WHO JHOLULPL GH=LO D\Q® ]DP
HULWOL<L WHPHOLQGH J*0OHQPHVLQL GH VD+-OD\DFDNWOU

Yoéntem

% X DL!DL'JW()UPD NDGOQ WXULVW UHKEHUOHULQLQ 6LQGLUHOOD
DUDVOQGDNL LOLUNLOHUL LQFHOHPHN DPDFO\OD WDVDUODQPOU
PRGHOL oRNOX GR+UXVDO UHJUHV\RQ YH WHN \|QO+« YDU\DQV DQ

UHNLO $UDUWOUPD ORGHOL

Sindirella Sendromu (SIN)

@ YH DOW ER\XW @

[ OHVOHN $uNO 0 Oz Yeterlilik (0Z) J

YH DOW ER\XW: :

$UDUWOUPD NDSVDPOQGD DUbD+OGDNL KLSRWH]JOHU WHVW HGLOP
H1: Sindirella6HQGURPX OHVOHN $G4NO «]JHULQGH DQODPOO ELU HWNLYV
+ D .DUL\HUGHQ 9D]JHoPH ER\XWX OHVOHN $uNO *JHULQGH DQOTL
E &LQVL\HWoL 7XWXP ER\XWX OHVOHN $uNO «JHULQGH DQODPC
F BRUXPOXOXNWDQ .DoOQPD ER\XWX OHVOHN $U4NO «JHULQGH I
6LQGLUHOOD 6HQGURPX ¢g] <HWHUOLOLN «]JHULQGH DQODPOO
D .DUL\HUGHQ 9D]JHOPH ER\XWX ¢g] <HWHUOLOLN «]JHULQGH DQ
E &LQVL\HWoL 7XWXP ER\XWX ¢g] <HWHUOLOLN ¢«]HULQGH DQOD
F 6RUXPOXOXNWDQ .DoOQPD ER\XWX g] <HWHUOLOLN *]HULQG
OHVOHN $4NO g] <HWHUOLOLN «JHULQGH DQODPOO® ELU HWNL\
D OHVOHN $aNO 9DUODO+O ER\XWX g] <HWHUOLOLN «JHULQGH D
+ E OHVOHN $uNO $UD\OUuO ER\XWX ¢g] <HWHUOLOLN ¢«]HULQGH DC

+ .DGOQ WXULVW UHKEHUOHULQLQ 6LQGLUHOOD BHQGURPX OH
JHOLU H=LWLP YH KL]JPHW VeUHVL GHPRJUDILN GH+LUNHQOHULQH

$UDUWOUPDQOQ HYUHQLQL \O00O LWLEDUO\OD 7«UNL\HYGH D
ROXUWXUPDNWDGOU 785(% YHULOHULQH JJUH WRSODP UHK
785 (% %X GR+UXOWXGD RODVOOO+D GD\DOO ROPD\DQ NR
NDWOOOPO J|Q+00+ RODQ NDGOQ UHKEHUH \O0O 1LVDQ
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.DWOOOPFOODU DUDGUWOUPDQOQ DPDFO KDNNOQGD ELOJLOHQG
WRSODQPOUWOU

Tablo1. $UDGWOUPDGD .XO0ODQOODQ gOoHNOHULQ g]HO

gOoHN $C *HOtawtUt ODGGH 6D ItNHUW 7t 7+UNOH\F
X\DUOD\I
6tQGtUHC 'HPtU .D\ 10t
6HQGURP 7XUDQ 9’
%DWON
OHVOHN $ '"tN (OGUt 0. (UKDQ $No
6WHJIJHU 8]XQEDFD
<O0oGOUOTF
g] <HWHU( %DQGXUD 10t <OOGOUOF
Bulgular

Demografik Profil

.DWOOOPFOODUOQ HQ E+\*NDIWWRBROO+O®@EHDNL NDWOOOPFOODUOG
%28,3ile35 \DU JUXEXQXQ L]JOHGL=+L JJUsOPHNWHGLU .DWOOOPFOO
ROXS EXQX LOH OLVDQVeVWe YH LOH |QOLVDQ
.DWOOOPFOODUOQ PHVOHNL GHQH\LPOHULQHAOPUMHGD+IBIOOPO LQ
\0o0 DUDVO KL]PHW Ve UHVLQH G/OKMISNHQY- f®O YH «]HUL KL]P]
VDKLSWLU *HOLU Ge¢]J]H\OHULQH EDNOOGO+0QGD LVH HQ \R+XQ
DUDVOQGD D\OON JHOLUH VDKLS RODQ NDWOOOPFOR2MA4OQ ROX(
TL hem de 62.105 7/ JHOLU DUDOO+-OQGDNL NDWOOOPFOODUDOQ WD
DUDUWOUPD JUXEXQXQ D+OUOONOO RODilsDdelir RliAdyDe B0 O O L\
ELUH\OHUGHQ ROXUWX+XQX JI[VWHUPHNWHGLU

gOOHNOHULQ **YHQLUOLN *HOHUOLN 2UW-DODBD NEW QDU | ©DHS

$UDUWOUPDGD NXOODQOODQ 6LQGLUHOOD .RPSOHNVL |OoH+LQLC
DQDOL]JOHU VRQXFXQGD PDGGHGHQ ROXUDQ |OoH+LQ JHQHO
EXOXQPXUWXU %X GH+HU |OoH+LQ \eNVHN G¢]H\GH Lo WXWDUOGC
DLW PDGGHOHUH LOLUNLQ oDUSONOON VNHZQHVV GH+-HUOHUL
NXUWRVLYV GH+HUMHULQL@UBMOQGD GH=LUWL+L JJUsOPHNWHGL
LOH .XQQDQYT06Q LIDGHOHULQH J|JUH oDUSONOON YH EDVONC
GD+000OP YDUVD\OPOQOQ VD+ODQGO+0Qd JIVWHUPHNWHGLU %X
GD+O00OPD X\JXQ ROGX+XQX RUWD\D NR\PDNWDGOU $\UOFD 31
GH+HUOHULQLQ LOH DUDVOQGD GH=+LUWL+L YH KHUKDQJL
JHQHO JeYHQLUOL+LQ GH+LGPHGL+L WHVSLW HGLOPLUWLU

$UDUWOUPDGD NXOODQOODQ OHVOHN $U4NO |OOH+LQLQ JeYHQLUC
VRQXFXQGD PDGGHGHQ ROXUDQ |OoH+*LQ &URQEDFK{V $0SKD
\eNVHN GH+HU |O0oH+LQ Lo WXWDUOOOO+-0QOQ ROGXNoD J+s00+ R
oDUSONOON VNHZQHVVYOEH:+HWDLWBHWIOR@ED EDVONOAM23INXUWRVL)
DUDVOQGD GH+LGUWL+L WHVSLW HGLOPLUWLU $\UOFD 30DGG
LOH DUDVOQGD GH=+LGOWL+L YH KHUKDQJL ELU PDGGHQL:
JeYHQLUOL+LQ GH+LUPHGL+L WHVSLW HGLOPLGWLU

$UDUWOUPDGD NXOODQOODQ g] <HWHUOLOLN |OOH+LQLQ JeYHQL!
DQDOL]JOHU VRQXFXQGD LVH PDGGHGHQ ROXUDQ |OoH+LQ &
KHVDSODQPOUWOU %X GH+HU |O0oH+LQ \¢NVHN Ge+]H\GH Lo WX
ODGGHOHUH DLW oDGISH&MWm®DHKY IVNHZODMHWIYQGD EDVONOON NXUWR
073 ile- DUDVOQGD GH+LUPHNWHGLU $\UOFD 30DGGH 6LOLQGL-
LOH DUDVOQGD GH+LUWL+L YH KHUKDQJL ELU PDGGHQL:
JeYHQLUOL+LQ GH+LUPHGL+L WHVSLW HGLOPLUWLU

22

ot KONGRE BiLDIiRILERI E-KiTABI ot

Aksaray Universitesi Aksaray Universitesi

Turizm Fakdiltesi Turizm Fakultesi




O 7. ULUSAL TURIST REHBERLiIGi KONGRESI O

2008 2008

Turizm Fakiitesi Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakiltes

Olgeklerin AFA analizi

gOOHNOHUH LOLUGUNLQ EHWLPYVHDIHOHWIW LDV DM@ HWH YIH W DYPHDQLO,
oDOOUPDGD NXOODQOODQ |OoPH DUDoODUOQOQ IDNWJU \DSOVOC
$)$ X\JIXODGQRdéw OWQGURPX |OoH+LQH LOLUNLQ DoOPOD\OFO

|[JGH+HUL 9YLQ *]HULQGH RODQ <0 IDNW|U HOQDBsyetldiGIuOR LG YH E
Sorumluluktan Kacmave Kariyerden Vazgecm&@ ODUDN DGODQGOUOOPOUWOU sON
7XWXP ER\XWX YDU\DQVOQ IXQX DoONODPDNWD YH HQ \
PDGGHVLQGH J|UsOPHNWHGLU @NLQFL IDNW|U RODQ 6RUXPOXO>
DoONODPDNWD ROXS HQ \eNVHN \¢«N GH+HUL 6,1 PDGGHVLQ}
9D]JJHOPH ER\XWX LVH YDU\DQVOQ fLQL DoONODPDNWD YH 6,
ho IDNW|U ELUOLNWH WRSODPGD RUDQOQGD YDU\DQVO Do
NDEXO J|UHQ fQLQ *]JHULQGHNL HULN GH+HUL DUGPDNWD YH |O
JIVWHUPHNWHGLU $\UOFD .02 |UQHNOHP \HWHUOLOL=L LO
NeUHVHOOLN WHVWL VRQXFX DQODPOO oONPOUWOU $5 S

OHVOHN $4NO gOoH+LQH LOLUNLQ DoOPOD\OFO IDNW|U DQDOL]L
IDNW|U EHOLUOHQPLG YH EX IDNW|UOH W HY OHHN. @ (WENRESEBKNOW HO H C
$UNO $UB\WBIOQGH DGODQGOUOOPOUWOU $QDOL] VRQXFXQGD LN
DoONODPDNWDGOU %LULQFL IDNW|U RODQ OHVOHN $uNO 9DUOC
\eNVHN \¢eN GH=HUL 0(6 PDGGHVLQGH J|JOHPOHQPHNWHGLI
$UuD\Oud LVH YDU\DQVOQ fVLQL DoONODPDNWD ROXS HQ
PDGGHOHULQGH \HU DOPDNWDGOU %X LNL IDNW|U ELUOL
DoONODPDNWDGOU NL EX RUDQ VRV\DO ELOLPOHUGH |QHULOHQ
%DELQ $QGHUVRQ &RVWHOOR 2VERUQH gUQHNOHPL
Meyer2ONLQ .02 GH=+HUL LOH 3P«NHPPHO  G+]H\GH EXOXQPXu

DQODPOO oONPOUWOU $DSOODQ $HONOD\OFO )DNW|U $QDOL]JL
g] <HWHUOLOLN |OoH=L ¢«0 ER\XWOX ELU \DSO VHUJLOHPHNWHG]
bicimde .DoOQPRPEDUODPROOPDEFROXWODUO RODUDN DGODQGOUOOPO
PDGGHOHULQ \DSO JHoHUOLOL+L DoOVOQGDQ HQ NULWLN J|VW

GH+HULGLU /LWHUDW+UGH 1XQ DOWOQGDNL RUWDN YDU\DQ\
\HWHULQFH WHPVLO HGLOPHGL+L LoLQ PRGHOGHQ oONDUOOPDV
%X GXUXPGD 2= YH 2= GH+HULQLQ DOWOQGD ROPDVOD
%LULQFL IDNW|U RODQ .DoOQPD YDU\DQVOQ fLQL DoONOD
PDGGHVLQGH J|JOHPOHQPHNWHGLU @NLQFL IDNW|U %DGOL
RUDQOQD VDKLS ROXS 2= PDGGHVLQGH HQ \*NVHN \¢«N GH+HUL
<OOPDPD LVH RUDQOQGD YDU\DQVO DoONODPDNWD YH 2=

GH+HULQL JIVWHUPHNWHGLU ho IDNW|U ELUOLNWH WRSODPGD
RUDQ VRV\DO ELOLPOHUGH NDEXO J|UHQ fOLN HULN GH+HUL
\HWHUOLOL=+L .02 GH+HUL LOH 3L\L" G*]H\GH EXOXQPXU %DUW
$9 S

$00POD\OFO )DNW|U $QDOL]JL 6RQUDVO gOoHNOHU $UDVOQGDNL .

*HoHUOLOL~+L YH J*YHQLUOL~-L GR+UXODQDQ |OoHNOHU 6LQGLULI
DUDVOQGDNL LOLUNLOHU 3HDUVRQ .RUHODV\RQ $QDOL]JL LOH LQF

Tablo2. 6LQGLUHOOD 6HQGURPX OHVOHN $uNO YH g] <HWHUOLOL
.DwvD\O6oDUO

"H=taNHQO 1
6,1 -
0(6 _ }
2=
**p <.01 (2 yonli)

$UDUWOUPDGD LON RODUDN WHPHO GH+LUNHQOHU DUDVOQGD GR
7TDEOR T1GH VXQXOPXuWXU .RUHODV\RQ DQDOL]JLQH-QG22H 6LQGL
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YH g] <HWHUOLOLN U DUDVOQGD LVWDWLVWLNVHO RODL!
OHVOHN $uNO LOH g] <HWHUOLOLN DUDVOQGD DQODPOO YH SR]L)

%X VRQX0o OHVOHN $uNOTQOQ ELUH\OHULQ |] \HWHUOLOLN
JIVWHUPHNWH YH + KLSRWH]LQL GHVWHNOH\LFL QLWHOLNWH |
PHVOHNOHULQH GX\GXNODUO DuN DUWWONoD |] \HWHUOLOLN DO

gOOHNOHULQ dRNOX 'R+UXVDO 5HJUHV\RQ $QDOL]L

$UDGWOUPDGD \HU DODQ GH+LGNHQOHU DUDVOQGDNL QHGHQVHO
ORNOX GR+UXVDO UHJUHV\RQ DQDOL]L X\JXODQPOuwbdU

Tablo3. 6LQGLUHOOD 6HQGURPX $OW %R\XWODUOQOQ OHVOHN $UN
5HJUHV\RQ $QDOL]L 6RQX00DUO

5 5 '« ]JHOWtl B6WDQG ) S
5 +DWD ‘DW VI

%D+-OPOO 'H-ttNHQ OHVOHN $uNO

%D+OPVO] "
6WDQGDUW(C 6WDQGDUWODGPOUG .DWVD\OOI
.DWVD\OO
%HW 6WDQG %H W 6tJ 7RC 9,)
+DWD
6DEtW

&tQVI\HW 7X - - -

BRUXPOXOX -
.DoPD

'DUt\HUGHQ

9D]JHOPH

7DEOR fWH VXQXODQ oRNOX GR+UXVDO UHJUHWRY EQDONPLDUHD .
OHVOHN $4NO ¢]JHULQGHNL HWNLOHUL LVWDWLVWLNVHO RODUDN |
DoONOD\OFOOO+O RUWD G+]H\GH ROXS OHVOHN $uNO sSXDQODUO

&LQVL\HWoL 7XWXP ER\XWX OHVOHN $4NO «]JHULQGH QHJIDW
- S YH EX EXOJX + E KLSRWH]LQL GHVWHNOHPHNWHGLU

YH .DUL\HUGHQ 9D]JHOPH S ER\XWODUO LVH
\|QGH DQODPOO HWNLOHU J|VWHUPLUWLU %X \|QOHUL\OH + D Y
PRGHO DQODPOO ROGX+X LoLQ + KLSRWH]L GHVWHNOHQPLGWL!
ER\XWODUOQOQ OHVOHN $uNO «]HULQGH DQODPOO HWNLOHU \D
ED+0000+0 ]D\OIODWOUNHQ SDUDGRNVDO ELOLPGH NDUL\HU
H+LOLPOHULQLQ OHVOHN $4NOQO DUWOUDELOGL+LQL RUWD\D NR

Tablo4. 6LQGLUHOOD 6HQGURPX $OW %R\XWODUBQOQ g] <HWHUOLC
5HJUHV\RQ $QDOL]L 6RQX00DUO

5 5 ' ]HOWt( 6WDQG ) S
5 +DWD ‘:DWV

%D+OPO0O 'H+tuNHQ ¢g] <HWHUOtOtN

%D+OPVO] 'l 6WDQGDUWC 6WDQGDUWODuUPOU .DWVD\OOI
.owvD\OO
%HW 6WDQG %H) W 6tJ 7RC 9,)
+DWD
6DEtW

&IQVI\HW 7X - - -
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BRUXPOXOXI -
.DoPD
‘DUt\HUGHQ
9D]JHOPH

7DEOR fWH \HU DODQ DQDOL] VRQXoO MW ER\XNWOBUQRIOULHQGP !
* ]HULQGHNL HWNLOHUL LVWDWLVWLNVHO RODUDN DQODPOO G-

DoONOD\OFOOO+O ROGXNOD GelisNWsU 's]HOWLOPLUG 58 9
.DUL\HUGHQ 9D]JHOPH ER\XWX g] <HWHUOLOLN +]JHULQGH SR]LW
S %XQD NDUUOQ &LQVL\HWoL 7XWXP S YH 6RU

ER\XWODUOQOQ HWNLOHUL DQODPOO EXOXQPDPOuwbuU % X
GHVWHNOHQPHPLUWLU $OW KLSRWH]J]OHUGHQ \DOQO]JFD + D G
GHVWHNOHQPHPLUWLU %X VRQXo SDUDGRNVDO ELoLPGH NDUL\
|] \HWHUOLOLN DOJOVOQOQ GD buUwwO+0Q0 JIVWHUPHNWHGLU

Tablo5. OHVOHN $GNO $OW %R\XWODUOQOQ g] <HWHUOLOLN h]HULQG
$QDOL]L 6RQX00DUD

5 5 's][HOWt(t 6WDQG ) S '
5 +DWD :DWVF

%D+OPO0O 'H+tuNHQ ¢g] <HWHUOtOtN

%D+OPV 6WDQGDUWC(C 6WDQGDUWODUPOU .DWVD\OOL

"H+taNH !t .DwvD\O6O
%HW 6WDQG %H W 6tJ 7RC 9,)
+DWD

6DEtW
OHVOHN
9DUO D=0
OHVOHN - - - -
$UDPD

7DEOR fWH VXQXODQ oRNOX GR+UXVDMOWJBRWRQ MDUXDDAPL g0k
* ]HULQGHNL HWNLVLQL WHVW HWPHNWHGLU ORGHO JHQHO RODU
DoONOD\OFOOO+O Geu*N G+]H\GH GH ROVD LVWDWLVWLNVHO ROTL
$aNO 9DUOO+0O ER\XWX g] <HWHUOLOLN «]JHULQGH SR]JLWLI YH DQ
EX GD + D KLSRWH]LQL GHVWHNOHPHNWHGLU $QFDN OHVOHN

EXOXQPDPGOUWOUS YH GROD\OVO\OD + E KLSRWH]L GHVWHN
DQODPOO0OO+0 GR+UXOWXVXQGD + KLSRWH]L GHVWHNOHQPLI
LOVHOOHUWLULOPLU ELoLPLQLQ YDUOO=+O |] \HWHUOLOLN DOJ

JHOLGPHPLG PHVOHN DUNO DUD\OUOQOQ EX DOJO «]JHULQGH DQOD
Olceklerin Tek Yonll Varyans Analizi

.DWOOOPFOODUOQ \Du JUXSODUOQD J|UH 6LQGLUHOOD 6HQGURFP
<|QO+ 9DU\DQV $QDOL]L $129% LOH LQFHOHQPLGWLU 6LQGLUHO
S | DoOVOQGDQ JUXSODU DUDVOQGD DQODPOO IDUN EXOX
JUXSODUO DUDVOQGD DQODPOO IDUNOOOON v D\DW D B R CGiw ONJ L 8 H
55+ \DUO JUXEXQGDGOU $QFDN ED]O JUXSODUGD |UQHNOHP VD\(
WHPNLQOL \RUXPODQPDOOGOU

.DWOOOPFOODUOQ H=+LWLP Ge]H\LQH J|UH 6LQGLUHOOD 6HQG
JIVWHUPHNWHGLU S HQ \eNVHN RUWDODPD |QOLVDQV PH]X
PH]XQODUGD J|]JOHQPLUWLU %X GXUXP H=LWLP VHYL\HVL DUW
DIDOGO+0Q0 JIVWHUPHNWHGLU OHVOHN $uUNO DoOVOQGDQ JUXSE
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EX GD H+LWLP G+]JH\LQLQ PHVOHN D~l'JN(~) *]HULQGH EHOLUOH\I
SXDQODUOQGD LVH DQODPOO IDUNOOOONODU WHVSLW HGLOPLUV
OLVDQV JUXEXQGDGOU $QFDN JUXSODU DUDVO IDUNODU WXWDU

.DWOOOPFOODUOQ JHOLU Ge¢]H\LQH J|JUH 6LQGLUHOOD 6HQGURPX
.003); ozellikle 42.10% 7/ JHOLU JUXEXQGDNL NDWOGDIBFBFODUOQ S
JUXEXQD JJUH DQODPOO G+]H\GH GDKD \eNVHNWLU OHVOHN $uNO
IDUNOOOON J|VWHUPHNWHGLU S GeGeN JHOLU JUXEXQGD
VDKLSWLU %XQD NDUUOOON g] <HWHUOLOLN Ge]H\OHUL DUD
VDSWDQPDPOuUwWOU S EX GD JHOLULQ |] \HWHUOLOLN DOJ
gOstermektedir.

.DWOOOPFOODUOQ KL]PHW \O00OQD J|UH 6LQGLUHOOD 6HQGURF
DUDVOQGD LVWDWLVWLNVHO RODUDN DQODPO® ELU IDUN EXOXQ
IDUNOOOON J|VWRUEZMB G MWHADWPHYH J|UH KLoELU JUXS DUDVOQGD
VRQXoODU NDGOQ WXULVW UHKEHUOHULQLQ SVLNRORMLN H=L(
DQODPOO ELOLPGH GH+*LGPHGL+LQL JJVWHUPHNWHGLU

Tablo6. +LSRWH]J]OHULQ 'H+HUOHQGLULOPHVL

+tSRWH] 6RQ X0
'"HVWHNOH
D '"HVWHNOH
E '"HVWHNOH
F '"HVWHNOH
.OVPHQ 'HVW
'"HVWHNOH
"HVWHNOH(
"HVWHNOH(
.OVPHQ 'HVW
D '"HVWHNOH
E "HVWHNOH(
.OVPHQ 'HVW

MmO

+ |||+ |FH |||+ |||+

+ KLSRWH]L JHQHO RODUDN NOVPHQ GHVWHNOHQPLUWLU d<QN
SVLNRORMLN GH+LUNHQOHUGH DQODPOO IDUNODU J|U-OP-0 []HC
LoLQ WXWDUOO ELU IDUNOOOON J|]JOHQPHPLUWLU

Tablo7.+ +LSRWH]OHULQLQ 'H+HUOHQGLULOPHVL

"HPRJUD| "H+taNHQ $QODPOO +tSRWH] 'X|
'H+tGNH

6tQGtUHOOD <RN "HVWHNOH

<D OHVOHN $u 9D U "HVWHNO'

g] <HWHUO <RN "HVWHNOH

6tQGtUHOOD 9D U "HVWHNO

(+tWtP OHVOHN $u <RN "HVWHNOH

g] <HWHUO 9D U "HVWHNO

6tQGtUHOOD 9D U "HVWHNO

*HOtU OHVOHN $u 9D U "HVWHNO

g] <HWHUO <RN "HVWHNOH

6tQGtUHOOD <RN "HVWHNOH

+t]PHW < OHVOHN $u <RN "HVWHNOH

g] <HWHUO <RN "HVWHNOH

ot KONGRE BiLDIiRILERI E-KiTABI ot

Aksaray Universitesi Aksaray Universitesi

Turizm Fakdiltesi Turizm Fakultesi




O 7. ULUSAL TURIST REHBERLiIGi KONGRESI O

Turizm Fakiitesi Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakiltes

7DUWOUGPD YH 6RQXo0

%X DUDUWOUPD NDGOQ WXULVW UHKEHUOHULQLQ PHVOHNL \D{
PHVOH+H GX\GXNODU® ED+O0OOON YH |] \HWHUOLOLN DOJOODI
OHUOHYHVLQGH LQFHOHPLGWLU dDOO®GPD 6LQGLUHOOD 6HQGUR
NDYUDPO RGD+-0OQD DODUDN ELUH\VHO SVLNRORMLN GLQDPLNO
HWNLOHUL GH GH+HUOHQGLUPLUWLU

(OGH HGLOHQ EXOJXODUD JJUH NDGOQ WXULVW UHKEHUOHULQL
EXOXQPX0 YH |JHOOLNOH 30HVOHN $uNO 9DUOO+O" ER\XWX |] \H
GHNLOGH HWNLOHPLUWLU %X VRQXo PHVOHNL ED+00006+0Q \IL
]JDPDQGD ELUH\LQ |] \HWHUOLOLN LQDQFOQO GHVWHNOH\HQ SVLN\
GR+UXOWXGD UHKEHUOLN JLEL \*NVHN VRUXPOXOXN JHUHNWLU
LoLQ PHVOHNL NDOOFO0H6+0 DuwOUDQ WHPHO IDNW|UOHUGHQ EL

$UDUWOUPDQOQ GLNNDW OoHNHQ EXO0JXODUOQGDQ ELUL 6LQGL
HWNLVLQLQ oRN ER\XWOX OGHNLOGH LQFHOHQPHVLGLU &LQVL\H
QHJDWLI YH DQODPOO ELU HWNLVL ROGX+X WHVSLW HGLOPLGYV
GR+UXOWXVXQGD LOVHOOHUWLUGLNOHUL FLQVL\HW WHPHOOL
HWNLOHGL+LQL JIVWHUPHNWHGLU %XQD NDUUOOON OLWHUDW:-L
KHP OHVOHN $4NO KHP GH g] <HWHUOLOLN ¢«]JHULQGH SR]JLWLI \|
GXUXP NDUL\HUGHQ YD]JHOPH H+LOLPLQLQ KHU ]JDPDQ ELU JHU
NXUPD YH DOWHUQDWLI EDabUO VWUDWHMLOHUL JHOLGWLUPH V
NDGOQ oDOOUDQODU JHOHQHNVHO NDUL\HU \DSOODUOQD X\PD\I
\HWHUOLOLNOHULQL NRUX\DELOPHNWH YH KDWWD SHNLUWLUHEL

OHVOHN $uNO $UD\OUO ER\XWXQXQ g] <HWHUOLOLN <]JHULQGHNL
KHQ+] PHVOHNL DLGL\HWLQL LOVHOOHUWLUPHPLG ELUH\OHULQ
JHOLOWLUHPHGLNOHULQL J|[VWHUPHNWHGLU %X ED+ODPGD PH\
PHVOHNOH NXUXODQ ED+OQ GHULQOL+L\OH GR+UXGDQ LOLGNLOL

$UDUWOUPDGD D\UOFD GHPRJUDILN GH+LGNHQOHU +]JHULQGHQ J
H+LWLP YH JHOLU G+]H\LQLQ ED]® GH=L4UNHQOHU *JHULQGH DQC
G+]H\L DUWWONOD 6LQGLUHOOD 6HQGURPX SXDQODUOQGD Gel-u
LVWDWLVWLNVHO RODUDN DQODPOO ELU IDUNOOOO=+D \RO DoOPLC
DQODPOO® ELU HWNLVL ROGX+X EHOLUOHQPLUWLU %X VRQXoOD!
QLWHOLNOHUGHQ GH+LO VRV\DO YH HNRQRPLN oHYUHOHUGHQ G

7P EX EXOJXODU GR+UXOWXVXQGD WXUL]JP VHNW|U*QGH LQVDQ
HGLWOL+L WHPHOLQGH GH=LO D\QO ]DPDQGD oDOOUDQODUO
ND\QDNODUOQO GHVWHNOH\HFHN GHNLOGH \DsOGobQGcoOudborDVOD
DANOQO YH |] \HWHUOLOLN DOJOODUOQO J*0oOHQGLUPHN RQODU
DaPDODUOQD NDWNO VD+ODPDNOD NDOPD\OS VHNW|UHO V.U
WDUOPDNWDGOU %X NDSVDPGD JHOLUWLULOHFHN H+LWLP SURJL
VLVWHPOHUL YH NDSVD\OFO |UJeWVHO X\JXODPDODU NDGOQ U
Je0oO+ YH GDKD NDOOFO ROPDODUOQD RODQDN VD+-OD\DFDNWOU

%X DUDGUWOUPDGD HOGH HGLOHQ EXOJXODU GR+UXOWXVXQGD |
PHVOHN DUNOQSO YH |] \HWHUOLOLN DOJOVOQO DUWOUPDN DPDF
FLQVL\HW GX\DUOOOO+06QD GD\DOO SVLNRORMLN IDUNOQGDOO
[JHOOLNOH FLQVL\HWoL WXWXPODUOQ HWNLVL\OH JHOLGUHQ LoVH
* ]HULQH RGDNODQOODUDN NDGOQ UHKEHUOHULQ OLGHUOLN YH
$\UOFD PHVOHN DuNOQO WHUOYLN HGHQ X\JXODPDOO GHQI
\D\JOQoDuwoOudborPDOOGOU *HOHFHN DUDUWOUPDODUGD LVH 6l
DUDVOQGDNL LOLGNLOHU IDUNOO PHVOHN JUXSODUOQGD J|UHY
RODUDN LQFHOHQHELOLU %X VD\HGH WXUL]P VHNW|U. GOubdQ
H+LOLPOHUOH QDVOO EDUD oONWO+0O DQDOL] HGLOHUHN EXOJ
Ozgullikler daha net ortaya konulabilir.
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.DSDGRN\D <DUD\DQ OLUDV 0¢]HVLIQLQ 7XULVW 51
%LOLQLUOL+LQLQ gO0+*OPHVL

*«OELQ $\WHNIEQ WWER *|UHWOHLKMIU +DFO %HNWDU 9HO
B. Gulsevil Belber(Dog. Dr.), 1HYUHKLU +DFO %HNWDUO 9HO

Oz

<DUD\DQ P+¢]HOHU \|JUHVHO N+OW<UHO PLUDVO VHUJLOH\HQ W]
ELoLPOHULQL \DubDWPD\D oDOOGUDQ P*]JHOHUGLU %X P«]HOHU JH
P«]JHOHUL \DuD\DQ PLUDV P+]JHOHUL YH KDON P+JHOHUL RODUDN ¢
FDQODQGOUPDN LoLQ JL\ADUHWOLOHULQH NRVW+<PO+ SHUIRUPDQV
NeOW+«UHO GHQH\LPOHU VXQPDNWDGOUODU <DGUD\DQ P<]J]HOHU
NLPOLNOHULQL \DubwWPDODUOQO VD-ODPDNWD YH HWNLOHUGLPOL
HWPHNWHGLU %X P¢]HOHUGH GX\JXVDO YH GHQH\LPVHO ELU W
JLADUHWOLOHU N¢OW+UHO PLUDVO WHFU+EH HWPH LPNkKkQO EXOPI
IDDOL\HW J|VWHUHQ .DSDGRN\D <DGD\DQ OLUDV O0-<@Ené¢likleELU X\JX
EX WLS P¢]J]HOHU +QLYHUVLWH WDUDIOQGDQ ROXUWXUXODQ

DNDGHPLV\HQOHUH YH E|OJH KDONOQD NDWNO VXQPDNWDGOU 0
GDLU GH+HUOHUL \DGUDWDUDN JHOHFHN NXUDNODUD DNWDUPDNW
YH +DFLYDW J|VWHULOHULQH ]DPDQ ]DPDQ VH\LUFLOHU GH GKKLC
|[JTHO X\JXODPD DODQODUO EXOXQPDNWDGOU *HOHQ PLVDILUOHL
YH\D WLG|UW JLEL *U*QOHUH X\JXOD\DUDN EX *UsQOHUL DODELC
HGHUHN \DSWONODUO HVHUOHUL DODELOBHEOEA URDEXO R\ DXRDIFFD OKD
KDON ELOLPL P+¢]HFLOL+<LQLQ |[UQHNOHULQGHQ RODQ .DSDGRN\
%|OJHVLYQGHNL WXULVW UHKEHUOHUL WDUDIOQGDQ ELOLQLS E
Ps]JHQLQ NDOLWH Ge¢]H\LQL YH ELOLQLUOL+LQL DUWOUDFDN |QH
%|OJHVLYQGH oDOOUDQ WXULVW UHKEHUOHUL LOH J|JUsGPHOHU \
JLADUHW HGLS HWPHGLNOHUL P+¢]HGHQ QDVOO KDEHUOHULQLQ

EXQXQ QHGHQL JLEL NRQXODU WHVSLW HGLOPH\H oDOOUOOPO G\
EHWLPOH\LFL DUDUWOUPD \|QWHPL NXOODQOOPOUWOU 3$sUDuUWO!L
RUDQO VDGHFH fWeU O¢]H\L JL\DUHW HGHQ NDWOOOPFOODU(
PHVOHNWDGODUOPD WDYVL\H HGHFHNOHULQL EHOLUWPLGOHUGL!
ROVDODU Pe]H\L WXUODUOQD GDKLO HGHFHNOHULQL LIDGH H!
.DSDGRN\D <DUD\DQ OLUDV O¢]HVLYQLQ ELOLQLUOL=-LQLQ YH

EXOXQXOPXUGWXU

Anahtar Kelimeler: <DuD\DQ O¢]HOHU 7XULVW 5HKEHUOL+L .DSDGRN\D <

*LULUG

0O¢«]JHOHU YH |JHOOLNOH \DUD\DQ PLUDV P¢]JHOHUL N+OW-L
QHVLOOHUH DNWDUOOPDVOQGD YH WRSOXPGD NeOW+.UHO
VDKLSWLU <DUuD\DQ PLUDV P¢]HOHUL \DUD\DQ P+<]J]HOHU \D ¢
GH DGODQGOUOOPDNWD YH KDON ELOLPL P<]HFLOL+LQLQ
Pe]H WeUeQe GL+HUOHULQGHQ D\OUD @ekgrdasergildnenleri\D U H W o
JJUPHVLQGHQ JL\DGH X\JXODPDODUD DNWLI NDWOOOPOQO(
NHQGLOHULQL N+OW+U*Q ELU SDUoDVO RODUDN J|UPHNWH |
JJUHY DOPDNWDGOU
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.DSDGRN\D %|OJHVL JLEL \R+XQ WXULVW DODQ E|OJHOHUGF
WXUODU ROXS SURIHV\RQHO WXULVW UHKEHUOHUL WDUI
UHKEHUOHULQLQ \DSWONODUO LU LOH ED+ODQWOOO RODU
PHNDQODUGDQ KDEHUGDU ROPDODUO® JHUHNPHNWHGLU

0O«]JHVL GH EX ED+ODPGD KDEHUGDU ROXQPDVO JHUHNHQ PH

1HYUHKLU +DFO %HNWDUG 9HDS DGRN\HDU VWU BVHNVQ UPHD Bl 83 X O
1(9.$50 WDUDIOQGDQ $YDQRVIWD DoOODQ .DSDGRN\D <DL
RODQ +DFO 1XUL %H\ .RQD+0fQGD NXUXOPXUWXU %|OJH
\DubDWPD\O DPDoOD\DQ HVBNROH'ULPHEHPLYIPAYHICYL YGH» O+++Q
EDUOD\DQ oDOOGUPDODU KDON |+UHQFLOHU YH \HUHO \]|C
NXUXPVDO ELU \DSO\D G|Qe«tiP«iWeU O0¢]HGH 1(9h 1HYUHKL!
+DON %LOLPL 3URJUDPO |+UHQFLOHUL P+]HQLQ WDQOWDO
|[+*HOHULQLQ J|VWHULOPHVLQGH YH JL\DUHWOLOHUH X\JXOL
RODUDN J|JUHY DOPDNWDGOUODU

=L\DUHWoLOHUL NDSOGD NDUGOOD\DQ |+UHQFLOHU Pe+]H\H
HGOLN HWPHNWHGLU ¢gQFH P+]H LOH LEXQ®XQ DO QWU & POD D
WDQOWDUDN WXUODUOQD EMMr®DROOQ QBUKMQWIHNHW HND EB] & RL
JHILQWL\H LON RODUDN .DUDJ|] LFUDVOQOQ JHUOHNOHUW
R\XQXQX DQODWDUDN EDUODPDNWDGOUODU 3$UGOQGDQ J
YHULOHUHN $YDQRV KDOOODUGDQ YH J|VWHULOHQ JHO
GRNXQGX+XQGDQ EDKVHGLOPHNWHGLU $UGOQGDQ VW ND
PDVDO RGDVOQGD PDVDO DQODWOPO NJ|\ VH\LUOLN R\XQO
Ge++Q JHOHQHNOHUL YH E|OJHGH 3WDIDQD" DGO YHULOHQ F
DQODWOOOUNHQ KDON KHNLPOL=<L YH uLIDFO0OO+0 ED]O ulL
VRQUD GD JHOHQHNVHO HO VDQDWODUOQGDQ HEUX YH OK
WDQOWOOPDNWD YH DU]X HGHQOHU GH EX X\JXODPDODUD N

7XUL]P DODQOQGD ELOLQLUOLN LOH LOJLOL \DSOODQ DNI
ELOLQLUOL+L %RJNXUW YH $\GX=+DQ .HOHU 7eUl
ELOLQLUOL+LQ GHVWLQDV\RQ LPDMO *JHULQGHNL HWNLVLQ
YH OF&OHDUO\ BUHQWLFH ROGX+X J|UsOPHNWHG
ED+ODPOQGD \DSOODQ $NND\D YH .DSDGRN\D <DUD\DC

.INVDO ED]O oDOOUPDODUD UDVWODQVD GD .DSC
ELOLQLUOL+LQH GDLU ELU oDOOUPDQOQ ROPDPDVDO YH 0DO
JHUOHNOHUWLULOPHVL DUDUWOUPDQOQ |QHPLQL YH IDUNOC

%X oDOOUPDGD .DSDGRN\D <DUD\DQ OLUDV 0¢]J]HVLYQLQ 1H
ED+O0O IDDOL\HW J|VWHUHQ SURIHV\RQHO WXULVW UHKEH
NRQXOPDVO P+]HQLQ ELOLQLUOL+LQLQ DuwOuUudbOPDVO YI
JHOLUWLULOPHVL DPDoODQPDNWDGOU %X ED+ODPGD oDOO
VRQXo YH |QHULOHU NOVPOQGDQ ROXUPDNWDGOU

Kavramsal Cerceve

%LOLQLUOLN LQVDQODUOQ +U+QO HWHNOH QGH LVWD Q/dKQ B QROCE
*XUVR\ &KLDSSD YH =KDQJ *eQePe] WXUL]P G-Q\DVOC
ELUOLNWH sONHOHU YH UHKLUOHU WDQOQPDN ELOLQPHN
JD\UHW J|VWHUPHNWHGLU %X ED-ODPGD NXUXPODU GD o
L]JOHQLP \DUDWDUDN ELOLQLU ROPD\D oDOOUPDNWDGOUOD
QH]GLQGH ROXPOX L]JOHQLP EOUDNPDN ROGXNoOD |QHP WD«

31

KONGRE BILDIRILERI E-KITABI

Aksaray Un =

Turizm Fakiiltesi



o

2008
Aksaray Universitesi

Turizm Fakuiltesi

)
-
2008
Aksaray Universitesi

Turizm Fakdiltesi

7. ULUSAL TURIST REHBERLiIGi KONGRESI O

2008

Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakites

WXULVWLN GHVWLQDVI\RQODU LoLQ GH WXULVWOHU DoOVC
NDWNO VD+-ODPDNWDGOU

%LOLQLUOL+LQ DUWPDVO\OD EHUDEHU ]JL\DUHWoL VD\OVO(
VD+ODQPDNWDGOU %|\OHFH HNRQRPL L\LOHUHUHN WRSOXF
vd., 2011).'" HVWLQDV\RQODUOQ ELOLQLUOLNOHULQLQ DUWPDVO
ROPD\DQ N*OW+UHO PLUDV XQVXUODUOQOQ ELU DUDGD NXC
YH \DEDQFO WXULVWOHUH XODUPDN LoLQ wDQOWOOPDVO
GLNNDWH DOOQPDVO JHUHNHQ ELU KXVXVWXU %R]JNXUW
ELOLQLUOL+-LQLQ YH oHNLFLOL+LQLQ DUWPDVOQGD P+]HOH!I

O«JHOHU VDQDW ELOLP WDULK GR+D YH NeOW-.U.Q NRUX
|IQHPOL URO R\QDPDNWDGOU 6DQDW DUNHRORML WDELD!
JJUVHO YH VRPXW |+HOHUOH GHVWHNOH\HUHN NDOOFO ELO.

*HOHQHNVHO +U+sQOHULQ VDGHFH VHUJLOHQPHVLQLQ \HWH!
NeOW+UHO ED+ODPODUO\OD ELUOLNWH VXQXOPDODUO Jt
EDUODQPOU YH EX GR=*UXOWXGD 81(6&2 YH 62.h0 oHUc
EHQLPVHQHUHN YH EX PDQWONOD SHN oRN Pe¢J]H NXUXOPXU
NXUXODQ SHN oRN |]JHO P¢]H LOH ELUOLNWH P¢«]JHOHU NOD\
HWNLQOLNOHULQ G+¢]HQOHQGL=+L \D GD H+LWLP SURJUDPO
DW|O\HOHULQ \DSOO0OGO+0 DODQODUD G|Q«UPHNWHGLU %X
GH <DUD\DQ 0*]J]HOHUGLU

6RQ \OOODUGD OLWHUDW+UGH VONoD \HU DODQ <DuD\DQ P
PXVHXP KDON ELOLPL P«]HOHUL DoON KDYD P¢]JHVL YH HNF
.HONLW YH +DODo NXOODQOOPDNWDGOU $NPHKPHW
\|[UHVHO N+<OWe+Ue \DUDWDUDN WRSOXPVDO WDULKL YH JH
DPDoOD\DQ NXUXPODUGOU 6XNPDWDML <DUD\DQ P-]
PHNKQVDO XQVXUODUOQOQ []J*QO+++Qe NRUXPD EX NeOW.
D\WUOFD WRSOXP NDWOOOPOQO YH JL\DUHWOLOHUOH HWNL
\DSPDNWDGOU 3DQ YG

7*UNL\HYGHNL LON X\JXODPDOO KDON ELOLPL Pe+]HVL $QN
<DuD\DQ OLUDV O0e¢]HVLGLU %X Pe]H KDON ELOLPL Pe¢]HC
ornekleyen ilk resmi halk bilimi muzesidir (Demir, 2013). Ziyaretcilerin sadece sergilenen
*UsQOHUL L]JOH\LS JHOPHGL+-L DNWLI RODUDN \DSOODQ X\
<DuD\DQ OLUDV 0O0*]HOHULQGH JHQHOOLNOH PDGGL NeOW-U
koleksiyonlar sergilenmektedir.

7*UNL\HYfGH EXOXQDQ \DuD\DQ PLUDV P¢]HOHULQH $QNDU
O«J]HVL 62.h0 $QNDUD +DFO %D\UDP 9HOL hQLYHUVLWH!'
%H\SD]DUO <DUGUD\DQ 0O¢]H %LOHFLN <DUGD\DQ UHKLU 0<]HVL
*D]LDQWHS 7DULKL *«PUeN +DQ 0¢]JHVL .HQDQ <DYX] (WQRJU
$00ON +DYD O0¢]HVL $QNDUD $OWOQN]|\ $0ON +DYD 0O«]HVL

O«]JHVL <DuD\DQ .|\ 6LQRS %R\DEDW %HOHGL\HVL <DUD\DC
<buD\DQ . OWeUHO OLUDV O¢]HVL YH 1HYUHKLU .DSDGRN\D
2022) ornek olarak gosterilmektedir.

1HYUHKLU .DSDGRN\DO <]BVD DY @apadaxraBolgesinin ve ozellikle

$YDQRVIXQ VRPXW ROPD\DQ UNWPDNHW DRLAMRDOR OYH NXa
DNWDUPDNWOU $REER®URE®PD\DQ N.OW.UHO\PQAQ O MWDQ P\DKL
NROHNVL\RQODUOQGD VHUJLOHRPBVRPMHLGHHYD vdb)s PR UMD
JHOHQHNVHO \DUERGDNNWHUHOMHH DOOQPDVO\OD P+PN+QG-l
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FDQODQGOUOOPDVO YH DNMXUDEIMWIDRGNXUDEDWDROWDVOP L
WDUOPDNWDGOU.DHXGRNYD D<FDGID\DQ 08 1BY¥2YHMYLEHOLUOH
VRPXW ROPD\DQ N«OW+.UHO PLUDYV HBHOQGHMER E¥HENH & D-HUQ
NRUXPDNWD KHP GH PRGHUQ P+]HFLOLN DQOD\®akSalOD JL\DL
2023). .DSDGRN\D <DuD\DQ OLUDV 0¢]HVL KDON ELOLPL DOTL
WDUDIOQGDQ \|QHWLOPHNWHGLU O0¢]HGH JJUHYOL RODQ |+
\eNVHN OLVDQV \DSDQ J|Q+0O0O+ |+UHQFLOHUGHQ ROXUPDNW
RODUDN DOGONODUO HIRNK@® DO DPIDINWMDB-GO G ONPOH0).% DNL 1|
0O¢]JHGH JL\DUHWoLOHUL NDSOGD NDUUGOOD\DQ |[*UHQFLOHU
JL\ADUHWOLOHULQ GH NDWOOOPO VD+ODQPDNWDGOU

O«]JH .DUDJ|] 2GDVO dRFXN 2\XQODUO 2GDVO 'RNXPD 2G|
6RKEHW 7RSODQWOODUO 2G6DVO *HOLQ RGDVO OXWIDN +
2GDVO YH (O 6DQDWODUO 2GDVO ROPDN «]J]HUH E|O*PGHQ
JeQO*N HWNLQOLNOHULQ \DQO VvVOUD VRPXW ROPD\DQ N+OW
DNWDUPDN LoLQ G|QHPVHO HWNLQOLNOHU GH G+]J]HQOHPHN
DW|O\HOHUL YH PDVDO DQODWOFOOO+O DW|O\HVL LOH DG
<O0oGcoOuobP

81(6&21QXQ WDULKOL 6RPXW 20PD\DQ .*OW<UHO 0LUDVC
PLUDVOQ DNWDUOBPOQO |[QHPVHPHNWH YH NeOW<UHO PLUDV
2+ X] %X V|]JOHGPH WHPHO DOOQDUDN NXUXODQ .DSDG

Pe]HFLOLNWHQ IDUNOO® RODUDN 62.h07+*Q EHGU PDGGHVLQH
vDQDWODUO WRSOXPVDO X\JXODPDODU ULWe.HOOHU YH
X\JXODPDODU LOH HO VDQDWODUO® JHOHQH=L J|UH G+]HQO'!
RUWD\D NR\PDNWD KHP GH $QDGROX JHOHQHNOHULQL
XQHVFR RUJ WU %X EHGO PDGGH\H J|UH G+*]JHQOHQHQ RG
DOPDNWDGOU <OBoGcOHUDBP

6/]0¢ *HOHQHNOHU. YSIiD EROIDDV € B OM\WD Q nihhilbidnvece,sdayivhler

YH DWDV|]JOHUL JLEL V|]Os NeOWeU +U+sQOHULQL FDQOO SHU
*UeQOHU DasBINO QIGDOLNOH |QHP WDUOPDNWDGOU O0¢]HGH
PDVDOODUO H+LWLPOL DQODWOFOODU WDUDIOQGDQ ]JL\DL
VI\OHGL+L QLQQLOHU P+<]HGH GRKNXPLQ LRV®BDOOGBIMAMN W Q
gUQH+LQ K|OO*N HOHQPLG LQFH WRSUDN NXOODQOPO J
PLVDILUOHUH DNWDUOOPDNWDGOU dRFXNODUOQ \RUXPO
ELOPHFHOHU LOH |JHO J*QOHUGH V|\OHQHQ PDQLOHU Pe]HC
olarak,deyimlerve atasozleiGH QHVQHOHU DUDFOOO+O0\0OD DQODWOOD
DNWDUOP VD+ODPDNWDGOU +HU GH\LPLQ YH DWDV]|]*Q*Q
Pe]H JJUHYOLOHUL WDUDIOQGDQ JL\DUHWOLOHUH DNWDUOOT

*IVWHUL 6DRBSW®MNAOG <DUD\DQ OLUDV 0¢]J]HVL JHOHQHNVHC
FDQOO SHUIRUPDQVODUOD ]JL\DUHWOLOHUH DNWDUPDNWDC
R\ XQODUO PHGGDKOON kuONOON JHOHQH+L NXNOD KDO
ORFXN R\XQODUO JLEL XQVXUODU X\JXORaeimOgdlgR@ui DN W D (
P«]HQLQ .DUDJ|] RGDVOQGD VHUJLOHQPHNWH GLOH\HQ ]L\I
JIVWHULOHULQL FDQODQGOUDELOPHNWHGLU OHGGDK KLN
WRSODQWOODUO RGDVOQGD VXQXOPDNWD N|\ VH\LUOLN R
ELUOLNWH R\QDQPDNWDGOU AZUONOON JHOHQH=+L Pe]HQLC
WDQOWOOPDNWD YH UHKEHUOHU VD] HUOL+LQGH LFUDOI
R\XQODUO oRFXNODUOQ JHOLuULPL DoOVOQGDQ |QHPOL J
RGDVOQGD J|VWHULOHUHN \DubDWOOPD\D oDOOUOOPDNWDG (
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7RSOXPVDO 8\JXODPDODU 5LINSBGANW Y<4D D) OHD WHUDV O
WRSOXP WDUDIOQGDQ NDEXO J|UPe«G JHOHQHNVHO WRSOD
NDSVD\DQ EX X\JXODPDODUD \|QHOLN oHULWOL HWNLQ
\DSOOPDNWDGOU 0¢]HQLQ JHOLQ RGDVOQGD |]JHOOLNOH
ULWeHOOHU JL\DUHWOLOHUH DQODWOOPDNWDGOU 'R=XP |
KHGL+L ORKXVD UHUEHWL JLEL X\JXODPDODU LOH ELUOLI
JHOHQHNOHUL UHKEHUOHU DUDFOOO+0\OD DNWDUOOPDNWIL

'R+D YH (YUHQOH gOJLOL %XOX\WJXGD®DWEDDPEBRODN KHNLPOL
KDON LQDQoODUO PLPDUL WDNYLP PXWIDN NeOWeUe JLI
gUQH+LQ KDON KHNLPOL+L NXUDNWDQ NXubD+D DNWDUOO
ROXUGPDNWDGOU 0¢]HQLQ +DON +HNLPOL+L YH sQDQOuODU
VHUJLOHQPHNWH JL\DUHWOLOHUH ELOJL YHULOPHNWH YH |
%X X\JXODPDODUGDQ ELU GL+HU |[UQHN RODUDN PXWIDN N
WeNHWLPLQH NDGDU RODQ V*.UHFL NDSVDPDNWDGOU .DSD
2GDVOTQGD E|OJHQLQ J*QOledP MHNPOW VUL AVLINQ CHPHIOP DN W I
WDWOOODUGDQ ELUL RODQ NJ|]IWeUeQ KD]JOUODQOU VeUH
edilmektedir.

(O 6DQDWGSDGBABN\D <DUD\DQ OLUDV 0¢]HVL QGH EX NDSVDI
GRNXPD YH o|POHNoLOLN JLEL HO VDQDWODUO wWDQOWOC
VXQXOPDNWDGOU (O VDQDWODUO RGDVOQGD HEUX VDQDW
JL\ADUHWoOLOHU KHU LNL X\JXODPD\O GD GHQHPH LPNDQOQL
LVH $YDQRV XQ VLPJHVHO ]DQDDWODUOQGDQ KDOO YH NL
DUDoODU WDQOWOOGONWDQ VRQUD JL\DUHWOLOHU GRNXPD

.DSDGRN\D <DUD\DQ OLUDV Oe¢]HVL E|OJHQLQ WDULKL YH
=L\DUHWOLOHUH \|UH LQVDQOQOQ \DUbQWOVO YH JHOHQHN

Yontem

%X DUDGUWOUPDQOQ DPDFO $YDQRVIWD \HU DODQ .DSDGR
0DOBGDQ SURIHVIRQHO WXULVW UHKEHUOHUL WDUDIOQGI
NDOLWHVLQL ELOLQLUOL+LQL DUWOUPDN LoLQ o|]*P |[QHUL

.DSDGRN\D %|OJHVLQGH 1HYUHKLU 5HKEHUOHU 2GDVOQD E
UHKEHU EXOXQPDNWDGOU $UDGUWOUPD NDSVDPOQGD V
.DWOOOPFOODUD :KDWV$SS ¢«]JHULQGHQ WHOHIRQOD YH \«
DUDGUWOUPD \|QWHPOHULQGHQ J|UsaPH NXOODQOOPOU ROXSE
YHULOHU WRSODQPOuUuwWOU (OGH HGLOHQ YHULOHU EHWLPV
DQDOL] J|]JOHP J|Ue4aPH YE JLEL WHNQLNOHUOH WRSO
[J[HWOHQPHVLQL YH VRQXoODUD XODuOOPDVOQO JHUHNWLL
pobowbdobuU \DsOGorPDVO DUDUWOUPDQOQ JeYHQLUOL=+LQL
LOJLOL OLWHUDW+.U WDUDPDVO \DSOOPOUGU ROXS VRUXODU
G*]HQOHQPLUWLU 3$UDUWOUPDQOQ VRUXODUO DuD+0OGD EH(

1. $3YDQREXORQDQ .DSDGRN\D <DGD\DQ OLUDV 0¢]J]HVLQH JLWYV
2.1H NDGDU |DPDQGOU P+«]JHGHQ KDEHUGDUVOQO] EHOLUWL!
3. %X P« ]JHQLQ YDUOO+O0QGDQ QbVOO KDEHULQL] ROGX"

4. %X Pe]H\L GL+HU WXULVW UHKEHUOHULQH WDYVL\H HWPH
5. .DSDGRN\D <DGD\DQ OLUDV 0¢]J]HVL LOH LOJLOL WDYVL\HOH
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6. 7XUX VL] SODQOO\RU ROVDQO] <DuD\DQ OLUDV O0¢]HVLTC
QDVOO ROXUGX"

dDOOUPDQOQ EXOJXODU VRQXo YH |[QHULOHU E|O<POHULQ
LQFHOHQPLU YH HOGH HGLOHQ YHULOHU GR+UXOWXVXQG
ELOLQLUOLN GXUXPX WHVSLW HGLOPLGUWLU 0+]HQLQ GDKD
LoLQ |[QHULOHUGH EXOXQXOPXGWXU

Bulgular
(OGH HGLOHQ YHULOHULQ EHWLPVHO DQDOL]JL VRQXFXQGD
.DWOOOPFOODUD . . . «. UHNOLQGH NRGODU YHULOPLU

.DWOOOPHCIORMIGD EXOXQDQ .DSDGRN\D <DGD\DQsSWLUDV 0
VRUXOPXG YH DOOQDQ FHYDSODU Dub+0OGD |[JHWOHQPLGUWLL

*|U«GPH \DSOODQ  UHKEHUGHQ fVL .DSDGRN\D <DGD\DC
KDEHUL ROPDGO+0Q0O fVL P¢JH\H JUXSOD ELUOLNWH 1
EHOLUWPLUWLU NLUL GH P+]HQLQ YDUOO:0QO ELOPHNO

PeJH\H JLWPHGL~+LQL NLUL GH KHP NHQGLVL KHP GH JUXS
$\UOFD UHKEHUOHU DFHQWH NHQGLOHULQL JLGLOHFHN \H
Pe]H\L JL\DUHW HWWLNOHULQL GH HNOHPLUOHUGLU

.DWOOOPFOODUOQ YHUPLGU ROGXNODUO FHYDSODUGDQ ELU]I

3(YHW JUXSOD JLWWLP *HoHQ VH]JRQ |JHO WXUODUOPGD
EXUDODU®O JH]GLU GHPHGLNOHUL VeUHFH P+<GWHUL\OH

\|QOHQGLUPHPH DFHQWH WDUDIOQGDQ L]JLQ YHULOGL=L W
\DNODBUGONHUH J|WeUG+*P JUXEX ~

3(YHW ELUNDo NHUH JLWWLP =~ . ««
3+D\OU WXU SURJUDPOQGD ROPDGO+0 LoLQ JLWPHGLP -

.DWOOOPIHOGDGBDU |DPDQGOU P+]HGHQ KDEHXBGD WRYQYOP XE
DOOQDQ FHYDSODU G|\OH |[JHWOHQPLUWLU

O«JH\L ELOHQ WXULVW UHKEHUL DUDVOQGDQ UHKEHU
ROGX+XQX UHKEHU EHGO \OOGOU UHKEHU G|UW \OOGOU
UHKEHU GH ELU \OOGOU P+*]HQLQ YDUOO+OQGDQ KDEHUGDU

.DWOOOPFOODUOQ YHUPLGU ROGXNODUO FHYDSODUGDQ ELU]I
3'|JlUW EHG \OOGOU KDEHULP YDU ~ S
3$3000G0+O0QGDQ EHUL KDEHUGDUOP = . . . . «

.DWOOOPRROPUYBQLQ YDUOO-OQGDQ VORWXWX KDREUHWULX ] RO
FHYDSODU GX GHNLOGH |JHWOHQPLUWLU

O«]H\L ELOHQ WXULVW UHKEHUL DUDVOQGDQ UHKEHU 1¢(

UHKEHU P+]J]HQLQ \DQOQGDNL UHVWRUDQD JLGHUNHQ P-]H
$YDQRVIWD \DuDGO+0O LolLQ UHKEHU HGL 1(9hfJGH oDO
HQIRUPDV\RQ ELQDVO ]DQQHGHUHN JLWWL=+L LoLQ KDEHUG
PHG\DGD SD\ODuOODQ WDQOWOP YLGHRVXQX L]JOH\HUHN |
\DSDUNHQ P+]JHQLQ NDUGOVOQD oONWO+0Q0 UHKEHU
GX\GXNODUOQO UHKEHU Ne¢OW+<UHO PLUDV SURJUDPOQC
GX\GX+XQX UHKEHU $YDQRVYWD JH]JHUNHQ WHVDG-*IHQ
|[*UHWPHQ RODQ UHKEHU H+LWLP |+UHWLP \000 VRQ>
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P ]HQLQ GH GDKLO HGLOGL+LQL EHOLUWPLGOHUGLU $\UC
<DUD\DQ OLUDV 0¢]HVLTQLQ WDQOWOP GHVNLQGH .DUDJ|] Y
DW|O\HOHULQL J|UGe++¢Q+ GDKD VRQUD HEUX *UsQOHULQGF
HGLQPHN LoLQ Pe¢]J]H\H JLWWL=+LQL LIDGH HWPLUOWLU

.DWOOOPFOODUOQ YHUPLU ROGXNODUO FHYDSODUGDQ ELU]I

3uDQV HVHUL \D]OVOQO J|U«QFH KDEHULP ROGX 3URJUDPC
UHVWRUDQODU RUDGD ROGX+X LoLQ WHVDG+IHQ EXOGXP 3

31(9h HWNLQOLNOHULQGH <DGD\DQ OLUDV 0+]HVLTQLQ WDC
.XNODODUO® WDG EDVNO YH HEUX DW|O\HOHULQL J|UG+P 6R
VDWOQ DOPDN YH ELOJL HGLQPHN LoLQ Pe]JH\H JLWWLP ~

.DWC)OC)@/EK)CPD]J-DI: GL+HU WXULVW UHKEHUOHU Ls@rtbsuW DY V L\
VRUXOPXU YH DOOQDQ FHYDSODU UX GHNLOGH |[JHWOHQPLUG\

O¢«]JH\L JL\DUHW HGHQ NDWOOOPFOODUOQ WDPDPO 3NHVLQC(
%|OJHQLQ VRPXW ROPD\DQ N*OW+«UHO PLUDVOQO WDQOWPD
VXQGX+XQX HO VDQDWODUO X\UJXODPDODUOQOQ |JHOOLNC
7«UN |[Ul DGHW YH JHOHQHNOHULQLQ ELU DUDGD NDSVDP
ROGX+XQX EHOLUWPLUOHUGLU

.DWOOOPFOODUOQ YHUPLGU ROGXNODUO FHYDSODUGDQ ELU]I

S(YHW NHVLQOLNOH WDYVL\H HGHULP deQNe E|OJHQLQ VR
NRQXVXQGD HWNLOL YH LQWHUDNWLI ELU GHQH\LP VXQX
\DEDQFO WXULVWOHULQ oRN LOJLVLQL oHNL\RU °

$'L+HU WXULVW UHKEHUOHULQH WDYVL\H HGHULP %XUDVO
NDSVDPO® ELU UHNLOGH VXQXP \DSOO0GH=+0 [JHO ELU P+<]HG
ELUOLNWH P+]J]H\H HY VDKLSOL+L \DSDQ ELQDQ®Q WDULKL Y
|IQHPOL ELU JL\DUHW \HUL RODUDN J|UsOPHVL JHUHNLU ~

.DWOOOPPEBOBBDN\D <DUD\DQ OLUDV 0+]HVL LOHsbr@stiLOL WD
VRUXOPXG YH DOOQDQ FHYDSODU G|\OH |[JHWOHQPLGWLU

.DWOOOPFOODU P+]J]HGH GDLPv oDOOUDQ SHUVRQHOLQ ROP
FLGGL DQODPGD LKWL\Do GX\XOGX+XQX GLOH JHWLUPLUGO!
\DQOQGD DoONOD\OFO 7+UNoOH YH gQJLOL]FH ELOJLOHULQ G
JJUH P+¢]HGH JHUOHNOHDWLYDWHQVWHDIQHULQLQ @QJLOL]
\DSOOPDVO ID\GDOO RODFDNWOU $\UOFD P+«]HQLQ WDQO
NDWOOOPFOODU UHKEHUOHULQ SHN oR+XQXQ EX P¢]HGHQ
5 HKEHUOHUH J|JUH DFHQWHOHUOH GH ED+ODQWO NXUXOXS
JHUHNPHNWHGLU (N RODUDN EDOPXPX KH\NHOOHUOH RUWI
JHOLGUHQ WHNQRORML NXOODQOODUDN Pe¢]JH GDKD oHNLFL K
ELU NDIH DoOOPDVO\OD P+]J]HQLQ X+UDN \HUL KDOLQH JHWL

.DWOOOPFOODUOQ YHUPLGU ROGXNODUO FHYDSODUGDQ ELUI

32UGD QH HNVLN GHUVHQL] RUD\D JLWWL+LPGH SHN oRN |
|*UHQFLOHU YDU RQODU V|\O«\RU EHQ OoHYLUL\RUXP $PD C
GDLPv ELU SHUVRQHO ROVD oRN L\L ROXU ~

3=L\DUHWoL GHQH\LPLQL GDKD GD JHQJLQOHUWLUPHN DGO
NXOODQOODELOLU $\UOFD IDUNOO GLOOHUGH ELOJL SDQ
ID\GDOO RODFDNWOU ~
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.DWOOOPROODYD] SODQOO\RU ROVDQO] <DUD\DQ OLUDV 0
GXUXPXQX] QDWROXROIXVRBRNXOPXUWXU YH DOOQDQ FHYDSOD

.DWOOOPFOODU EX P¢]HQLQ N*OW+UHO YH H+LWVHO ELU G
LQWHUDNWLI RODUDN J|VWHUHQ |QHPOL ELU YDUOU QRNWI
GH \HWLGUNLQ YH \DuoOODUD \|QHOLN KHP \DEDQFOODUD
ROGX+XQX EHOLUWPLUOHUGLU %X ED+ODPGD Pe+]H\L WXUOTL

.DWOOOPFOODUOQ YHUPLU ROGXNODUO FHYDSODUGDQ ELU]I

3(YHW SURJUDPO EHQ KD]JOUOO\RU ROVD\GOP P+]H\L PXWO!
KHP GH H+LWVHO ELU GXUDN RODUDN WXUD GH=+HU NDWO
JHQJLQOLN NDWDELOHFHN ELU LoHULN VXQX\RU ~

3(+HU EHQLP WHUFLKLP GDKLOLQGH ROXUVD Pe]H\L PXWOTI
GH+HUOHULPL oRN VHYL\RUXP YH EX |JHOOLNOHUL |Q
GH+HUOHQGLUPHN LVWHULP dREXNODU® RODQ \DEDQFO P
IDUNO® ELU WHFU*EH ROPXUWX %XQXQ \DQOQGD uX DQNL
KDWOUODWPDN DPDFO\OD PXWODND GH+HUOHQGLULOHELOL

3(NOHUGLP P<«OWHULOHULPL] oDQDN KDOO YV JLEL PD
X]DNODUDELOL\RU ED]HQ ¢]HULQGH DOOuUYHULG \DSPD EDV
P«]HVLQGH ELU «FUHW NDUUOOO+OQGD DW|O\HOHUH NDWOC
JHUL G|Q«0OHU ROXU ~

Sonug ve Oneriler

%X oDOOUPDQOQ DPDFO .DSDGRN\D <DGD\DQ OLUDV O<¢]HVL?
RUWD\D NR\PDN ELOLQLUOL+LQLQ DUWOUOOPDVO YH P-
|QHULOHULQGH EXOXQPDNWOU $UDUGWOUPDGD QLWHO DUI

EHWLPVHO DQDOL] NXooDQOoPOuwoOU UHKEHUOH \DUO
JJUeuPH \DSOOPOUWOU
SHKEHUOHUGHQ WDQHVL P+]HQLQ YDUOO+-OQGDQ KDEH!I

ROGX+XQX EHOLUWPLUWLU %X ED+ODPGD P*]HGHQ KDEHUCG
g]PLU $KPHW 3ULGWLQD O¢J]HVL LOH LOJLOL DUDUWOUPD \LC
X\XPOXGXU .DSDGRN\D <DUD\DQ OLUDV 0¢]J]HVLQL JL\DUHW }
EDUODUOQD YH\D JUXSOD EHUDEHU Pe]H\H JLWPLUWLU Ut
ROGX=+XQX UHKEHU EHtiO\@®@GKE HUU+HKEHUGOWW UHKEHU
UHKEHU GH ELU \00GOU P+]HQLQ YDUOO+0OQGDQ KDEHUGLEL
OR+XQOX+X \D 1(9h LOH LOLUNLOHUL ROGX=X LoLQ \D WHVD
KDEHUL ROGX+XQX LIDGH HWPLUOHUGLU *|UsOGe+es «]JHUH
<DUD\DQ OLUDV 0¢]HVLYQGHQ KDEHUGDU GH+LOGLU 'ROD\C
JHUHNVH JHOHQHNVHO WDQOWOP \|QWHPOHUL LOH Pe]JHC
HWPHNWHGLU %XQXQ LoLQ 1(52%53 ED-+GD+HHKERM OB URCHG |
LOH LOHWLULPH JHOLOHUHN RQODUD P+«]HQLQ WDQOWOP YI
SHKEHUOHULQ Pe¢]H P+GeUO+++ WDUDIOQGDQ GDYHW HGLOI
RODUDN GH+HUOHQGLULOHELOLU

O¢]J]H\L JL\DUHW HGHQ NDWOOOPFOODUOQ WDPDPO <DuUD\DQ
NHVLQOLNOH WDYVL\H HGHULP FHYDEOQO YHUPLGUOHUGLU
ELU GHID JHOPHOHULQLQ VD+ODQPDVO P+]HQLQ ]JL\DUH)
ELOLQLUOL-LQLQ DUWPDVOQD NDWNOGD EXOXQDFDNWOU
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.DWOOOPFOODUDOQ .DSDGRN\D <DUD\DQ OLUDV O0¢]HVL LO}
PHYFXWWXU %X HNVLNOLNOHUL JLGHUPHN YH P+<]HQLQ N
vD\OVOQOQ YH \DEDQFO GLO ELOHQ SHUVRQHO VD\OVOC
XQVXUODUOQOQ \DQOQD DoONOD\OFO 7 UNoH YH #QJLOL]F
+DFLYDW J|VWHULOHULQLQ ©QJLOL]JFH YHUVL\RQODUOQOOQ
GHNLOGH \DsO6oprPDVO DFHQWHOHUOH ED+ODQWO NXUXOXS
Pe]H\H EDOPXPX KH\NHOOHULQ NRQXOPDVO\OD RUWDPOQ G
YH PXOWLPHG\D DUDoODUOQOQ GD NXOODQOOPDVO\OD Pe]
KDOH JHWLULOPHVL YH P+]JHQLQ \DQOQD ELU NDIH DoOOPD\
|QHULOHULQGH EXOXQXODELOLU %X |[QHULOHUGHQ SHUVR
HOHPDQODUOQ VvD\OVOQOQ DuwodOudborPDVO 1HUR LOH |
HWNLQOHUWLULOPHVL YH VDWOUD VXQXODQ KHGL\HOLN HaG\
LOH SDUDOHOOLN J|JVWHUPHNWHGLU 7HNQRORML YH PXO\
|[QHUL LVH $NND\DTQOQ |QHULOHUL\OH X\XPOXGXU 6
OLUDV 0¢]J]HVLYQLQ ED+0O ROGX=+X 1(9.%$0 \|QHWLPL LOH SD\C

.DWOOOPFOODU H+HU WXU SODQOQO NHQGLOHUL Ge<]HQOL'
LIDGH HWPLUOHUGLU %XQXQ QHGHQL RODUDN LVH Pe]HC
ROGX+XQX 7+UN YH $QDGROX NeOW+U*Qe LOQWHUDNWLI RO
ROGX+XQX KHP oRFXNODUD YH JHQOOHUH KHP GH \HWLUGNL
KHP \HUOLOHUH KLWDS HGHELOHFHN ELU \HU ROGX=XQX I
UHKEHUOHULQ EX Ge<0*QFHOHULQL J|] |Q*QGH EXOXQGXUD
HNOHPHOHUL PDQWORNMBHN WE D\bsNMWOBDN oDOOUPDODU Lol
<DUD\DQ OLUDV O¢]JHOHUL LOH .DSDGRN\D <DGD\DQ OLUD
onerilebilir.

Kaynakca
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514.

$OWLQEDUG €DuUD\DQ P+]H ROJXVX NDSVDPOQGD .OUGHKLU \DaD\
miizesi 6nerisi<c D\OQODQPDPOG <«NVHN /LVDQV 7H]L .OUGHKLU $KL
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7*UNHUL g =L\DUHWoLOHULQ GHVWLQDV\RQ VDGDNDWL |
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*LULULPFL 3BHUVSHNWLILQGHQ 7XULVW 5HKEHUOL*
Entegrasyon ve Gelecek

Burak Diz 'U g=+U hrddolu Universitesi

Oz

7XUL]P HQG<VWULVLQLQ IDUNOO DODQODUOQD HQWHJIUH HGL
G|QeUW+sUPHNWHGLU 7XULVW UHKEHUOL+L KL]JPHWOHUL GH EX G
$0DQ\D]OQGDNL oDOOUPDODU \DSD\ JHNkQOQ WXULVW UHKEH
SHUVSHNWLIOHUOH LQFHOHPLUWLU %X ED+ODPGD \DSD\ ]JHN
NXOODQOODELOHFH+L YH NXOODQOFOODUOQ EX WHNQRORML\L
$QFDN \DSD\ JHNKkQOQ WXULVW UHKEHUOL+L DODQOQD HQWHIJ
SHUVSHNWLIOHULQL \DQVOWDQ DUDUWOUPD EXO0JXODUO VvOQCL
KLIPHWOHULQH HQWHJUH HGLOPHVLQGH EHOLUOH\LFL RODQ
GHQH\LPOHULQL YH SURMHNVL\RQODUOQO DQODPDN |QHP WDud
DPDoOD\DQ EX oDOOUPD YLGHR SD\ODUOP SODWIRUPX <RX7XEH
X\JXOD\DUDN $IQUL 4D PEQOHEBEIDITXHHPDQQEULGIHILQ NRQX\D LOLUGN
RUWD\D NR\PXUWXU %XOJXODUD JJUH WXULVW UHKEHUOL=+L DOL
GLQDPLNOHU KL]JPHWH LOLGNLQ LKWL\DoODU LGUOHWPHFLOHUL
vOQObuoOboONODUGOU $\UOFD PHYFXW KL]JPHWOHU YH JHOHFH
ED+ODPGD LQVDQ LG JeFeQe YH \DSD\ JHNk\O ELU DUD\D JHWLUL
PRGHOL ROGX+X WHVSLW HGLOPLGWLU $\UOFD PHYFXW GXUXPG
\eNVHOWWL+L EHOLUOHQPLUWLU 6RQ RODUDN RWRQRP DUDo W
UHKEHUOHULQLQ JHOHFH+LQGH EHOLUOH\LFL RODELOHFH=+L VD!
X\JXODPD\D G|Q*N |QHULOHU VXQXOPDNWDGOU

Anahtar Kelimeler: Turizm, 7XULVW 5HKENQRORML <DSD\ =HNk *LULULPFLOI

*LULU

<DSD\ ]JHNk LQVDQ JLEL G+<G*QPH YH |+UHQPH NDSDVLWHVLQH
WHNQRORMLGLU $ONDWKHLUL 7XUL]P VHNW]|Us GH \DSD
HWNLOHQPLGO EX WHNQRORML ELUH\WVHO VH\DKDWH RODQ L
G|QeuW+UP+GW+U :DQJ YH 8\VDO 6LD YG &KXDQJ
DNW|UO+s YH NDUPDUGUON \DSOVO G+G*Q+OG+++«QGH \DSD\ JHNK HC
DQODPDN |QHPOLGLU /LQJ YG %X ED+ODPGD WXULVW

JIVWHUPHNWHGLU <DSD\ JHNkQOQ NXOODQOFO NDUDUODUOQD
WHNQRORML\L NDEXO QL\HWOHUL 7RSVDNDO YH dXKDGDU

UHKEHUOL=-L DODQOQD HQWHJIJUDV\RQX $NWDU JLEL NRQXOTCL
$QFDN WXULVW UHKEHUOL+L KL]JPHWOHULQGH \DSD\ JHNkQOQ N
SURMHNVL\RQODUOQD LOLUNLQ DUDGUWOUPD HNVLNOL+L EXOXQP
|+*UHQLOPHVL \DSD\ JHNkQOQ WXULVW UHKEHUOL+L KL]JPHWOHULC
JHOHFH+H LOLUNLQ WDUWOUPDODU \¢UsWHELOPHN LoLQ |QHPOLG!

%X oDOOUPD JLULGULPFLOHULQ SHUVSHNWLILQGHQ \DSD\ JHNkQC
LKWL\DoODU PHYFXW GXUXP YH JHOHFHN SURMHNVL\RQODUO E
DODQOQGD \DSD\ ]JHNk GDKLO ROPDBNHQIOWUN OHH R@RIORIAIC 8 Q W HI O
2019; Duzgin, 202Duz, 2024 %X QHGHQOH DUDUWOUPD\D YHUL VXQDELOHF
ROGX+X WHVSLW HGLOPLUWLU 'L+HU WDUDIWDQ YLGHR SD\ODu
Imagine Experiences isimli tur operatdriiniin kurucusu Ana Karina Araque ve Autoura isimli dijital

GHQH\LP SODWIRUPXQXQ NXUXFXVX $OH[ %DLQEULGJH PRGHU]|
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VRUXODUOQO \DQOWODPOUWOU %X YLGHRQXQ DUDUWOUPD\D Yt
NXooDQOorPOuwOU $UDUWOUPD PDWHU\DOLQGHQ HOGH HGLOH
xobpudorPObuwdUu 'ROD\OVO\OD EX oDOOUPDa BhegrasyoMunW HKEHU
JHUOHNOHUWLUHQ JLULUGLPFLOHULQ SHUVSHNWLIOHULQL LQFHOF
$UDUWOUPDQOQ VRQXo0ODUO WXULVWA\DHGERWOIMGLLKW]PBWO® U
GXUXPXQ YH JHOHFH+H LOLUNLQ NRuXOODUOQ DQODubOPDVO
NDWNOODU VXQPDNWDGOU

Kavramsal/Kuramsal Cerceve

7XUL]P HQG+VWULVLQLQ IDUNO® DODQODUOQGD KL]JPHW YHUP}
UHKEHUOL+L KL]JPHWOHULQH GH HQWHJUH HGLOPHNWHGLU :DQJ
%X NDSVDPGD WXULVW UHKEHUOHULQLQ VXQGX+X WHPHO KL]PH

\HULQH JHWLULOPHNWHGLU 3RGVXNKLQD YG <DSD\ J[JHNk W
LOJLOL LOHULNOHULQ \DQO VOUD UHVWRUDQ RWHO DOOUGYHUL
&KXDQJ 6LD YG 7XULVWOHULQ VRUXODUOQD \DQOW(

WXULVWOHULQ LOJL DO D QGusty @, 2023KinH veE, F22H.LBD HUPUumN/spayG L U
z2elaQOWXULVWOHULQ EHNOHQWL YH LVWHNOHULQH J|JUH NLULVH
=KDQJ YG *HILOHIQHWRDVIQQGBPBIN GD \DSD\ JHNk WDUDI
KLIPHWOHU DUDVOQGDGOU $EGHOOD YG $\UOFD VRQ ol
NXOODQOODQ \DSD\ JHNK\D LQVDQ J|UeQe+Pe ND]DQGOUOOPDVOQ
JIVWHUPHNWHGLU <DSD\ JHNk WXULVW UHKEHUOHUL DYDWDUOD
DYDWDUODUOQ NO\DIHWOHUL YH DNVHVXDUODUO WXULVWOHULC
2023).

7XULVW UHKEHUOL+L DODQOQGD LQVDQ LG JeFe LoLQ WDQOPODQI
\DSD\ JHNkQOQ EHQLPVHQPHVLQGH EHOLUOH\LFL ROPDNWDGOU
JeFe \DOQO]FD EHOLUOL VDDWOHU DUDVOQGD KL]PHW VXQDELOI
KLIPHWWH ]JDPDQ YH PHNDQ VOQOUODPDVO EXOXQPDPDNWDGOU
* ]JHUH RQODUFD IDUNOO® GLOGH KL]JPHW VvXQPDODUO GD \DSD\ ]H
N & O P D(Ri¥om @02021).'L+HU WDUDIWDQ VHVOL DVLVWDQ WHNQRORML
EDVNOVOQO oONDUWPD JLEL |JHOOLNOHUL\OH \DSD\ JHNk VWUHYV

6LD YG 'L+HU WDUDIWDQ \DSD\ JHHM®QIQ Q&M QI LWEWL L
UHNDEHW HGHPHGL=+L KL]JPHW |JHOOLNOHUL GH EXOXQPDNWD
NXOODQOFOODUDOQ V|]JOHULQL DQODPDGO+O YH LOHWLULPLQ DN
7XUODUGD \DUDQDQ YH LQVDQ P GDKDOHVL JHUHNWLUHQ VRUXQ
NDOGO+0 ELOGXUL®PHNWHGLUOFD \DSD\ JHNk WXULVW UHKEHU
VD+OD\DFDN |QHPOL IDNW|UOHUGHQ ELUL GH PDOL\HWWLU 'RC
HULGLOHELOLU RTRPIDADN P@HP I LAXIKWD G D U 6RQ RODUDN NXOO
JHNk WDUDIOQGDQ HULGULOPHVL QHGHQL\OH RUWD\D oONDELOHF

\D GD EX WHNQRORMLQLQ LQVDQ LG JeFeQ+s LNDPH HWPHVL Q
GD DODQ\D]OQGD WDuwOubdoDQ NRQXODU DUDVOQGDGOU 3LVRQ

Yoéntem

<DSD\ ]JHNk YH URERW WHNQRORMLOHUL WXULVW UHKEHUOL=+L k

NXOODQO otetiz & coaogduodmaduU 'RODVOVO\OD EX KL]JPHWOHUH
NXOODQOFOODUD HULGPHGH \DuDQDQ JRUOXNODU NRQX\D PHUD
HQJHOOHUGHQ ELULGLU <Om@0H %X QHGBQOH YHUL ND\QDNOD
Jeo ROGX+X GXUXPODUGD WDYVL\H HGLOHQ GXUXP oDOOuUPDVO C

%X ED+ODPGD GXUXP oDOOGPDVO WHN ELU NLULQLQ NXUXI
NOOPDNWDGOU <OOGOUOP YH ULPUGHN 'ROD\OVO\OD \DSD\
UHKEHUOL+L KL]JPHWOHULQL VXQDQ JLULULPFLOHULQ VvOQOuo0b
GH+HUOHQGLULOGL+LQGH DOWHUQDWLI YHUL ND\QDNODUO DUDU
YHUL VXQDQ |QHPOL ND\QIah®dD\ué¢ HRSSRDA0LR; Qiit @PPA)IL\®HIR SD\ODuOP
SODWIRUPX <RX7XEHYGD \HU DODQ ELU YLGHRQXQ DUDuwOUP
YHULOPLGOWLU 9LGHRGD PRGHUDW]|U /RUL 7LPRQ\YQLQ VRUG:
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EXOXQPDNWDGOU %XQODU /RQGUD PHUNH]OL ,PDJLQH ([SHULHC
.DULQD $UDTXH YH $XWRXUD LVLPOL GLMLWDO GHQH\LP SODWI
JLULULPFL YLGHR VeUHVLQFH \DSD\ JHNk WXULVW UHKEHUOHUL
DNWDUPDNWDGOU $UDUWOUPD PDWHU\DOLQH LOLUNLQ ELOJL
PDWHU\DOLQLQ <RX7XEHYGDNL J|UeQWeVe LVH *JUVHO TGH \HU D¢

Tablol. $UDUWOUPD PDWHU\DOL

$UDUWOUPD PDWHU\DOt

9tGHR EDUOO=: $, 6XPPLW $, 7TRXU *XLGHV 1XUWXULQJ /RFDO
,QQRYDWLRQ

.DQDO 7UDYHO 7UHQGY 3RGFDVW ZLWK 'DQ &KULVWLE
$ERQH VD\OV(
/tQN KWWSV ZZZ \RXWXEH FRP ZDWFK"Y /V.PR;*V\S

12]4 ;J1=6D t. 7XP($\ W' tQGH]

< NOHQPH WD 1tVDQ

6.UH

*[lUsQW<OHQPF

Gorsel 1. $UDUWOUPD PDWHU\DOLQLQ <RXWXEHYJGDNL J|L

Guest request
1T r
Preferences ‘ ‘ Chat memory Context Tour operator
J

.k ‘ L
o , ,
| Personalisation engine ‘ \ Character engine |
. - —— -
OpenAl GPT 4

o S,

Autoura API ‘ ‘ External APIs ‘ { Pacing engine ‘

Guest response

TRENDS

Kaynak: https://www.youtube.com/watch?v=LsKmoXGsyp4&list=PLRB_H5ZE
fOzQ8XgNZSa9iK1TumEAy1tD&index=7

9HUL VHWLQL ROXUWXUDQ ELOHGHQOHU DUDVOQGDNL DQODPOO
&ODUNH JHUOHNOHGUWLULOHUHN HOGH HGLOHQ EXOJXOD!I
VXQXOPXUWXU .DWHJRULOHULQ ROXGWXUXOPDVOQGD DODQ\D]O
HEKWL\DoODUY NDWHJRULVL LoLQ =KDQJ YG HEQVDQ LG JeF
YG YH p6XQXODQ KL]P HMWEAWT (2000 WHD BDIL/Q GDAL JHUOHNO
oDOOUPDODUGDQ ID\GDODQOOPOUWOU 'L+HU WDUDIWDQ MORWL
PHYFXW WDQOPODPDODUGDQ IDUNOO ROGX+X WHVSLW HGLOPLU
YHUL VD+OD\DQ ND\QDNODU EHOLUOH\LFL ROPXGWXU (OGH HGLC
GHUHFHVLQH VDKLS ELU [+UHWLP HOHPDQ O(UdriavhiX ZDB9PSo DN X]P D
RODUDN QLWHO DUDuUWOUPDODUGD LQDQGOUOFOOO+O VD+OD\EL

JLQFROQ YH *XED WDUDIOQGDQ |[QHULOHQ YH WXULVW UHKE
<HWJILQ WHUFLK HGLOHQ DGOPODU L]JOHQPLUWLU $UDuUWO
42
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betimlenmesi ile DNWDUO O DRI NN NDWHJRULOHUWLUPH YH WHPDC
\DNODUOPOD JHU o WNXMDINMBELAOQOORHWD\WHIJRULOHU YH WHPDODU El
PHYFXW oDOOuUPDODUOQ EXOJXODUOD J|] |Q*QH DOOQDUDN EHQ]H
EDKVHGLOHQ X]PDQ JteyitédileWiDIHNANMSAHHGH VD+-ODQPOuwWOU

Bulgular

7XULVW UHKEHUOL+L KL]JPHWOHULQH \DA®D KaiirbNAcaglie NeQAEK JUH HG
%DLQEULGJH NRQX\D LOLUNLQ J|UsGOHULQL LNL IDUNOO WHPD D
YH pHOHYFXW +L]PHW O H UEnteHrag8yorRDihidrikieiWRHP@/WT NDSVDPOQGD JLL
J|JUsGOHULQL *0 IDUNOO SHUVSHNWLIWHQ VXQPDNWDGOU $OH[ %
WHNQRORMLVLQH GX\XODQ LKWL\DFO WDQOPODUNHQ WXU RSH
DODQGD VDKLS ROGX+X PRWLYDV\RQX YH LQVDQ WXULVW U
Vv O U D O D KMBvduvHizééiler ve ProjeksiyonlaW HPDVOQD EDNOOGO+O0QGD LVH LNI
VXQXODQ PHYFXW KL]JPHWOHU KHP GH JHOHFHN SURMHNVL\RQO
%XO0OJXODUD LOLUNLQ GHWD\ODU 7DEOR YGH \HU DOPDNWDGOU

Tablo2. % XOJXODUD LOLUNLQ GHWD\ODU

7HPDOL .DWHJRL .RGODU *tUtutPF $o00QwdoDbuU
(QWHJUI gKWt\DoC .tutVHOOH $OH] 37THUFOKOHUGO J|] |Q:
"tQDPtN( Kt]PHW 9HMHWDU\RQ P RGXS0 Q
+tNDDH)OD $OH] GoHFH+0QO]"
ROPD\DQ
*DVWURQF $OH][ 37XU SURJUDPO JHOOU
WXUODUO EOU SUREOHP GXGXU ¢
6XQXODFL $OH] WeNHWOFOOHU o0 Q
GHQH\tPO GHQH\OGPOHUOQ EOQOt
oOHUtWOt R YDU %X KOGJPHWQO VDGFH
7XU $OH] UHKEHUO\OH VXQDEQOO(
SURJUDPC
oHUtWOt R 3<HUHO EOU WXU RSHL
EXJeQ 000Q IDUNOC
NDWOODFDN aQVD

GA\HPH]VOQQU] WH@PNDC
YHUGUOHU %XQX VDG
WXUdVW UHKEHUG GO
QHGHQOH \DSD\ JHNk N

ORWtYDV' 6eUsNOH\t $QD 37XUO]P HQG-VWUOVOQ
SURJUDPC WXU SURJUDPODUOQD
7+NHWtFtC $QD WeNHWOFOOHUOQ NH
DNWtl NDV NDUDNWHUGO ROPDVOQI

sQVDQ ti =RUXQOX $QD 3gQVDQ WXUOVW UHK

JeF*QH EIl UHJHUYDV DOPDN (0o0Q KDIWD

vOQOUOC &D\PD EH(C $QD UHJHUYDV\RQ \DSPDN ]
.ROWXN P $QD HGHUVHQUQ] *FUHWGOQQ

3sYDWDUOPO] pu.HQWY
EGU WDNVGOG\OH JHOGG\I
UHKEHUOH KGOGJPHW Y&+
D\UOODFDN NROWXN i
EGUOOHUOQOQ EXQX |G

OHYFX\ 6XQXODQ 7HPDWtN \ $QD 3% 0U JeQOe+++QH -DPt
+t]PHW( Kt]PHWO} 0sGWHUt\H $QD OVWHU POVOQQ]"Y aVva
Y H WDYVt\H Vv oONDUGON 0+ GWHUGO
O« UWHUtQI $QD HGHEGOG\RU %RQG Ji
3URMHN\ VRUXODUC 0o0\RU"
FHYDSODF
$YDWDU G $QD 37DNVO VeUeF*OHUUG\OH
HUtGtO $OH] VeUHNOO UHKEHUOGN \
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ROPD SHKEHUOG+G DYDWDU
+tEUtW Kt $QD $YDWDUOPO] )UDQVO
VD:ODPD KDNNOQGD KHU GH\@

VeUsFeVe PeOWHUGOHUI
0QGUOUO\RU %XUDGD
cUHWOFOVO NDUUOOO\F
WXU \DSHWRUWLUDIBD 0QV
JOUO\RU”

3URMHNYV (UtatOHEt( $QD 3gQVDQODUOQ I
I[t\DWODU VXQGX+XPX] JDVWUR
sQVDQ WX $OH] NDWOOPDVOQO avwa)
UHKEHUO! UHKEHUOHUOQOQ VXQ
VXQGX=+X ROPDVD GD Pe<GWHUGQGC
Kt]PHWH EGU KO]JPHW DOGONO|
\DNODUGUPD OVWO\RUXP $PDFOP E’
'X\JXVDO $QD 0\0 GH=+=000] DPD EHQU
NDWOOOP JIVWHUJHVGO EXGXU’
VD+ODPDN
2WRQRP D $OH] S6RQ GRNX] \OOGD RW
WHNQROR POO\DU GRODU \DWOU
HQWHJUH DUDoODU RWRE«<VOHU(

NROWXNODUO YDU %]\
WXUOVW UHKEHUGQH I
\*]GHQ RWRQRP DUD
VXQPDQOQ WHN \ROX \
NXOODQPDNWOU %X

WXUOGVW UHKEHUOHUGQ
DOOUGVDN 0\0 ROXU o-(

<DSD\ JHNk WHNQRORMLVLQLQ WXULVW UHKEHUORainbridg@ DQO QD
HQWHJUDV\RQXQ QHGHQ JHUHNOL ROGX+XQX LKWL\WstODU <]HL
UHKEHUOL+L DODQOQGD \DSD\ JHNk WHNQRORMLVLQH GX\XODQ L
|[JTHO KL]JPHW VXQPD LKWL\DFO DQODWOP LKWL\DFO ROPD\DQ WXI
LQVDQ LG JeFeQ+*Q \HWHUVL] NDOPDVO \DSD\ JHNk\D GX\XODQ LKW
SD]DUOD\DQ YH ¥yQOW OmBIQED\®ISDDOXH LVH WeNHWLFLOHUH VXQPDN
WXULVW UHKEHUOHULQLQ PDOL\HWL *JHULQGHQ \DSD\ JHNk\D RC
UHKEHUOHULQH LOLUNLQ PHYFXW GXUXPD EDNOOGO+0OQGD WHN)
JeFeQ+s QDVOO WDPDPODGO+O DoONODQPDNWDGOU *HOHFHN Sl
\DSPDNWDGOU %XQODUGDQ3d@WLQ$ KU VDN QEHIKEBEHUBOHQYLQLQ V.
ROPDVD GD P+OWHULOHULQ EXQD HUGH+HU ELU KL]JPHW DOGON
+HQ+] EX NDGDU VY}]OBWEWOH JLIDGH HWWL=+L <JHUH DODQGDNL
NO\DVODPOIDAMEDUGIH LQVDQ WXULVW UHKEHUOHULQLQ VXQGX
*VWeQO+++QH GLNNBPMLQHANPHRWHRIRP VeUsFeVe] DUDo WHNQROF
GRODUOON \DWOUOPOQ \DSD\ JHNk WXULVW UHKEHUOHULQH RO
'L+HU WDUDIWDQ |QFHNL NDWHJRULOHUGH DODQGDNL LQVDQ L
JHNk WHNQRORMLVLQLQ JHUHNOL ROGX=+X VDYXQXOPXUWXU $Q
WeNHWLFL LoLQ HULULO$HEDR ODR U LR®P PEHFXH IWDIUMLIHFIGDQ NDEXO

7DUWOGPD YH 6RQXo

7XULVW UHKEHUOL+L KL]JPHWOHULQGH \DSD\ JHNK\D GX\XODQ Lk
ND\QDNODQGO+0QD LOLGUNLQ EXOJXODU DODQ\D]OQGDNL PHYFX
=KDQJ YG WDUDIOQGDQ EHOLUWLOHQ \DSD\ JHNKkQOQ NLuU
JLULUGLPFLOHU WDUDIOQGDQ GD YXUJXODQPOU EX GXUXP \DSD\
LOLUNLOHQGLULOPLGOWLU 7XULVW UHKEHUOL+L KL]JPHWOHULQGH
DYDQWDMOQO DoONOD\DQ ®@BmiGvd PADZ]Budelladvd | 2D2¥%; Gia vd., 2024)

EXOXQPDNWDGOU $QFDN DODQ\D]OQGDNL PHYFXW EXOJXODUD
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WXULVW UHKEHUOHUL\OH oDOOUPDQOQ LUOHWPHOHU DoOVOQGE
$0DQ\D]OQGD \DSD\ JHNKk\OD WXULVW UHKEHUOL=+L KL]JPHWL VXQ
vOQoOuoObGcOU 'ROD\OVO\OD LQVDQ WXULVW UHKEHUOHUL\OH oDC
LOYHUHQ SHUVSHNWLILQL \DQVOWPDVO DoOVOQGDQ |QHPOL ELU
NDUUGOVOQGDNL SR]JLVI\RQXQD LOLUNLQ WDUWOUPDODUD \HQL EL
PDOL\HWOHULQH GLNNDW OoHNHQ JLULGLPFL $UDTXH \DSD\ JHNK\C
ROPDGO+0Q0 EHOLUWHUHN IL\DWODUOQ Ge0UsUsOPHVLQL KH(
WHNQRORML LQVDQ UHNDEHWLQGH PDOL\HWLQ G4X DUDPDGD EH
WHUFLKOHUGH |QHPOL ELU URO R\QD\DFD=+0 |QJ|[UsOPHNWHGLU

<DSD\ JHNk WXULVW UHKEHUOHULQLQ P {GusoyWd.)\B0O2B@ON YHUPH

2025 DYDWDU GHVWH=L VD+ODPD :DQJ YG Y H KL]JPHW VX
DODQ\D]OQGDNL oDOOUPDODUDOQ EXOJXODUO\OD |UWCGPHNWHGL
LQVDQ LG JeF*Q+Q ELUELULQL WDPDPODGO+0 KLEULW KL]JPHWOF
WXULVWOHU LQVDQ UHKEHU ROPDGDQ VDGHFH \DSD\ JHNkQOQ \|
JLEL DODQODUD WDUOQDELOLU %X DUDPDGD LQVDQODU KL]P
VD+OD\DELOLU *LULULPFLOHULQ JHOHFH+H LOLGNLQ SURMHNVL
KLIPHWLQ JHOLGUWLULOPHVLQL DPDoODPDNWDGOU %XUDGD JLLU
VXQGX+X KL]JPHWWLU %X GXUXP DODQ\D]OQGD \DSD\ JHNkQOQ |
KLIPHWLQ NDOLWHVLQH \DNODUDPDGO+0O LIDGGivd,G02QLIMODQ\D]O(
YG 6RQ RODUDN \DSD\ JHNk WHNQRORMLVLQLQ WXULVW
DQODUOOPDVO LoLQ EX WHNQRORML\OH LOLGUNLOL RODQ GL+HU ¢
%X GLQDPLNOHUGHQ ELUL RWRQRP DUDo WHNQRORMLVLGLU 7X!
NDWOOPDVO GXUXPXQGD \DSD\ JHNk WXULVW U H#hattd yapayULQLQ N
JHNk WXULVW UHKEHUOHUL RWRQRP DUDoODUOD JHUOHNOHUHQ W

7XULVW UHKEHUOL+L KL]JPHWOHULQGH \DSD\ JHNkQOQ NXOODQOF
NXOODQOFOODUOQ DOJOODUOQD RGDNODQGO=+0O J|UOPHNWHGL!
JHOLUWLUHQ YH VXQGXNODUO KL]JPHWOHUH HQWHJIJUH HGHQ .
SURMHNVL\RQODUOQO RUWD\D oONDUDUDN |QFHNL DUDuUWOUPI
UHKEHUOHULQH JLULGLPFL SHUVSHNWLILQGHQ EDNPDN DODQ\D]
VXQDUNHQ WXULVW UHKEHUOL+L DODQOQGDNL X\JXOD\OFOODL
ED+ODPGD JLULGLPFLOHU WLFDUL H\OHPOHULQL DUDuUWOUPDQO
UHKEHUOHUL \DSD\ JHNk NDUUOVOQGDNL UHNDEHW DYDQWDMOD
JHOHQ WDUDIODU KLEULW X\JXODPDODUOQ JHOLUWLULOPHVL NF
UHKEHUOL+L H+LWLPL YHUHQ *QLYHUVLWHOHU NXUXPODU |+UHQ
HWNLVLQL J|] |Q*QH DODUDN KD]OUuODPDOOGOU +LEULW WXUL
JHOLOWLULOPHVLQH LOLUNLQ GHUVOHU YH X\JXODPDODU LQVI
EHOLUOHQPHVLA%|WOHEB\IDFIINWBHNKkQDOQ LQVDQ WXULVW UHKEHU
VHQDU\RODUOQ GOUDBQGD \HQL LU WDQOPODUD JHOLUWLUPHN PeF

%X DUDUWOUPD\D GDLU ED]O VOQOUODOOONODU PHYFXWWXU gQF
HOQWHJUDV\RQX VOQOUOOGOU %X QHGHQOH WXULVW UHKEHUOL
JLULUGLPHH GCROWD\OVO\OD WHQOUWDMAQMINOBDGOU %X QHGHQOH GX
RODQ EX DUDUWOUPDQOQ VRQXoODUO GD YHUL ND\QD+0O RODU
voQdbuodbGOU *HOHFHNWH \DSD\ JHNkQOQ WXULVW UHKEHUOL=+|
VD\OGD JLULULPFLQLQ J|UsGOHULQH \HU YHUHQ DUDuwOUPDODU
HGLOHQ YHULOHULQ NXO0ODQOODQ PDWHU\DOGHNL LOHULNOH
DUDUWOUPD\D YHUL VXQPDVOQD UD+PHQ DUDUWOUPDFOQAQ VI
WRSODPD VeUHFINDGAHODOPFEHAWNLOHULPL VD+ODQDPDPOUWOU *
\e] \¢]H J|U+GPH WHNQL+L\OH YHUL WRSOD\DELOLU
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.DSDGRN\DTGD 7XULVW 5HKEHUOL=+L +L]J]PHW .D(
Belirlenmesi: Best :RUVW <|QWHPL\OH %LU '"H+HUOHAQ

.RUD\ dDRmO BN, IHYUHKLU +DFO %HNWDUG 9HO
Oz
7XULVW UHKEHUOL+L JL\DUHWoL PHPQXQL\HWLQL YH GHVWLQI
GHQH\LPLQLQ |QHPOL ELU ELOHGHQLGLU 7XUL]P JLGHUHN GEC
KLIPHWOHULQLQ NDOLWHVL JHQHO WXULVW GHQH\LPLQLQ NULWI
JeoO« ELUORN NULWHUOL NDUDU YHhWKBtH Yodtentini BWD)KGlafRa@2B Q (Q o\
.DSDGRN\D E|OJHVLQGH WXULVWOHULQ UHKEHUOLN KL]JPHWOHUI
NDOLWH NULWHUOHULQL EHOLUOHPH\L YH |QFHOLNOHQGLUPH\L I
HYOHUL YH NeOW«UHO PLUDVO\OD QO+ .DSDGRN\D oRN VD\OGD
%|0JH oRN VD\OGD UHKEHUOL WXU VXQDUNHQ WXULVWOHUL
GH+HUOHQGLUGLNOHUL YH KDQJL NULWHUOHUH |QHP YHUGLNC
UDVWODQPOUWOU %X oDOOGUPD NULWHU ED]J]OO ELU GH+HUOHC
EHOLUOHQPHVL WXULVW UHKEHUOHUL KDNNOQGD VH\DKDW DFHQ
DOJOODUOQD GD\DOO RODUDN KHU ELU NULWHULQ JJUHFHOL |QH
gON DUDPDGD OLWHUDW+.U WDUDPDVO \DSOODUDN WHPHO GH=F
NULWHUOHU GLO \HWHUOLOL+L KLNk\H DQODWPD YH DoONODPD
]JDPDQ \|QHWLPL NUL] \|QHWLPL IL\DW DGDOHWL YH oRN GLOOL
.DSDGRN\D GD UHKEHUOL WXUODUD NDWOOPOU RODQ \DEDQF(
NXOODQOODUDN KHU NDWOOOPFOGDQ HQ |QHPOL HQ L\L YH HC
NULWHUOHUL EX LNL Xo QRNWD\D JJUH LOD DUDVOQGD GHUHEF
ELU NULWHULQ D+O0U00O+0Q0 KHVDSODPDN LoLQ %:0 RSWLPL]D
%XO0JXODU 3WXWXP YH GDYUDQOUG" LOH 3\HUHO YH N«OW+<UHO ELC(
ELU GHNLOGH GH+HUOHQGLULOGL+LQL RUWD\D NR\PDNWDGOU
\HWHUOLOL+L" WDNLS HWPHNWHGLU %XQD NDUGOOON 3IL\DW I
sSXDQoDUOQO DoPOUWOU EX GD WXULVWOHULQ UHKEHUOL+LQ E
GLOVHO oRN \|QO+*O*NWHQ GDKD ID]OD |QFHOLN YHUGL=+=LQL J|
GH+HUOHQGLUPHVLQH \HQLOLNoL ELU NDUDU YHUPH PRGHOL X\.
ELOJL ELULNLPLQH NDWNOGD EXOXQPDNWDGOU 3UDWLN ELU E
SURJUDPODUO YH SROLWLND \DSOFOODU LoLQ GH+HUOL ELOJLC
ELUH\OHUDUDVO EHFHULOHULQ N+<OW+UHO \RUXPODPDQOQ YH D¢
YH WXULVW PHPQXQL\HWLQL |QHPOL |Oo*GH DUWOUDELOLU 6RQ
DoOVOQGDQ KL]PHW NDOLWHVL NULWHUOHULQLQ VLVWHPDWLN R
7XULVW GHQH\LPL YH PHPQXQL\HWLQH YHULOHQ |QHPLQ DUWYV
DUDUWOUPD UHKEHU H+LWLPL YH LUH DOOP X\JXODPDODUOQOQ
KDOH JHWLULOPHVLQLQ |QHPLQL YXUJXODPDNWDGOU *HOHFHNW
VHIPHQWOHULQL |UQ \HUOL YH \DEDQFO® \D GD 7+UNL\H YH G
GHVWLQDV\RQODUO NDUUOODUWOUDFDN GHNLOGH JHQLUOHWLOHI

Anahtar Kelimeler 7XULVW 5HKEHUOL+L +L]PHW .DOLWHVL dRN .ULWHL
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Dijital Turistlerle <s] <¢]H = .XuD+0® 7XULVWOKUH 5HKEF

%DKDGOU gQDQo gidNDBIBQL<*]*QFe« <OO hQLYHL
Fulden Nuray Kucukergin ‘U g+U h$BWDUD +DFO %D\UDP 9HOL h

Oz
*eQeP+] WXUL]PLQGH NXUDNODU DUDVO IDUNOOOONODU KL]PHW
GHULQGHQ HWNLOHPHNWHGLU g]J]HOOLNOH VRQUDVO GR=+DQ

GR+PXU YH Ee«\ePeiG ROPDODUO QHGHQL\OH ELOJL\H XODuOP ELo
VeUHOOHUL YH GHQH\LP EHNOHQWLOHUL DoOVOQGDQ |QFHNL I
B3ULSRUDV YG 'LPRFEN %X GXUXP WXULVWLN KL]JPHWO!
KDOH JHWLULOPHVL YH KO]JOO WHSNL JHUHNWLUHQ ELU \DSO\D
G|Q+U*PGHQ GR+UXGDQ HWNLOHQHQ DODQODUGDQ ELUL GH WX
oDOOUPD = NXuD+O WXULVWOHULQ |JHOOLNOHULQLQ UHKEHUOL?
NXuD+D UHKEHUOLN \DSDQ SURIHV\RQHOOHULQ NDUuboDuwod=+0
NR\PD\O DPDoODPDNWDGOU $UDUWOUPD NDSVDPOQGD 7+«UNL\}
LOHULVLQGH = NXub+0 D+OUOONOO JUXSODUD UHKEHUOLN HWP
JJUsGPHOHULQ JHUOHNOHUWLULOPHVL SODQODQPDNWDGOU *|U-0
JUXS LoL GLVLSOLQ \|QHWLPL WHNQRORMLN DUDoODUOQ NXOOD
HWUDIOQGD NXUJXODQPOuUWOU *XUVR\ YG +XDQJ YG

UHKEHUOLN KL]PHWLQL JHQHOOLNOH \|QOHQGLUPH GH=LO Hu
RUWD\D NR\PDNWDGOU $\WOFD EX NXubD+0OQ ELOJL\H GR+UXGDQ
VRUJXODPDVOQD YH EDJHQ GOuODPDVOQD \RO DoDELOPHNWHGLU
= NXub+0 LOH HWNLOL LOHWLGLP NXUDELOPHQLQ DQFDN PL]DKL
DQODWOPODUOD P+PN¢Q ROGX+XQX EHOLUWPHNWHGLU %XQXQ
SURJUDPODUOQO HWNLOHGL+L JUXS LoLQGH WUHQG URWDODU
DUDVOQGD UHKEHULQ VON VON GHQJH NXUPDN JRUXQGD NDOGO-
LOH HWNLOL UHKEHUOLN VeUHFL \+U*WHELOPHQLQ \DOQO]FD ELC
RNXU\D]JDUOON YH LOHWLGLP WHNQRORMLOHULQH KKNLPL\HW JL
9LHULD YG SHKEHUOHULQ EX G|Qe<G*PH X\XP VD+OD\DELO
NXGDN IDUNOQGDOO+060Q006Q buwdbuUubOOPDVO KHP GH GLMLWDO EHF
|QHULOPHNWHGLU %X ED+ODPGD oDOOUPDQOQ \DOQOJFD ELU
UHKEHUOL+LQLQ G|Q*U0HQ URO*QH GDLU J*QFHO YH JHOHFH=+H G|C

Anahtar Kelimeler: = . XUD+®LWDO 7XULVW 3URILOL .XUDNODU $UDVO )DI
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.DSDGRN\DYGD %D+ 5RWDVO 30DQODPDVOQD <|Q
Yontemiyle Belirlenmesi

Eda Ozgil Katlav (Dog. Dr.), ITHYUGHKLU +DFO %HNWDUG 9HO

Oz

.DSDGRN\DYGD WXUL]JP IDDOL\HWOHULQLQ JHOLULPLQGHQ |QFH
ND\QDNODUOQGDQ ELULQL ROXUWXUPXUG YRONDQLN WRSUDN \DS
*]*P \HWLUWLULFLOL+L YH 0UDUDS *UHWLPL \DSOOPOUWOU *«Q-P
«]*P WeUOHUL EX ]JHQJLQ PLUDVOQ WXULVWLN ELU GH=+HU ND]EL
SRWDQVL\HOL .DSDGRN\DfQOQ $YUXSD .RQVHWIDDOWS U DRWDOQ DU
SRWDVOTQD GDKLO HGLOPHVL\OH XOXVODUDUDVO Ge+]H\GH GH

JHOLGPH\H NDUUOQ .DSDGRN\DYGDNL ED+ URWDVO X\JXODPDOD
\DSO\D NDYXuPDPOUWOU OHYFXW WDQOWOP ND\QDNODUOQGD |
\DSOOPDNOD ELUOLNWH ELUH\VHO WXULVWOHULQ NHQGL EDGOTC
|+HOHUL DoOVOQGDQ \HWHUOL ELU Je]HUJKK EXOXQPDPDNWDG
.DSDGRN\DYGD ED+ URWDVO ROXUWXUXOPDVOQD \|QHOLN NDUDU
X\JXODQDELOLU ELU URWD SODQODPDVO dDoQQuWPB @ E G RN I MUHR
verme yontemlerindeBestWorst Method BWM)WHUFLK HGLOPLUWLU %X \|QWHP

\DOQO]FD HQ L\L YH HQ N|We NULWHUOHUL EHOLUOH\HUHN GL+HU
YH \eNVHN WXWDUOOOON VD+ODPDNWDGOU gUQHNOHP .DSDGR!
DNWLI RODQ WXULVW UHKEHUL VH\DKDW DFHQWHVL WHPVL(
WRSODP NDWOOOPFOGDQ ROXUPDNWDGOU $UDUWOUPD NDSVE
EHOLUOHQLUNHQ \HUOL YH \DEDQFO OLWHUDW+.U LOH gVSDQ\L
X]PDQODuUPOU GHVWLQDV\RQODUGDNL PHYFXW X\JXODPDODU LQ
URWDODUOQOQ HWNLQ ELU GHNLOGH SODQODQDELOPHVL LoLQ
%XQODU XODUOODELOLUOLN \|JUHVHO +U*Q WDGOPO GR+DO Y
JDVWURQRPL RODQDNODUO PHYVLPVHO X\JXQOXN \HUHO NDWO
VLVWHPOHULGLU .DWOOOPFOODUD J|JUH HQ |QFHOLNOL NULWHU
JJUVHOOLN" LOH 3N*OW<UHO PLUDV  L]JOHPLGUWLU <HUHO NDWOO
GDKLO HGLOPHGL+LQL JJVWHUPHNWHGLU $UDUWOUPD EXOJXOD
NeOWeUHO YH GHQH\LPVHO XQVXUODUO LoHUHQ E*<W+<QF«O ELU

HWPHNWHGLU %X oDOOUGUPD .DSDGRN\DYGD ED+ URWDVO SO
EHOLUOHQPHVLQH RGDNODQPDNOD ELUOLNWH NRQXQXQ oRN N
JHPLQ VXQPDNWDGOU *HOHFHNWH \DSOODFDN oDOOGPDODUGD

\|QHOLN NDUubOODUWOUPDOO DQDOL]JOHU \DSOODUDN E|OJHVH
VWUDWHMLOHULQLQ \HUHO GLQDPLNOHUH JJUH X\DUODQPDVOQD

Anahtar Kelimeler: Kapadokya %D+ 5RWDV O dRN .U B¥¥thVoret Metiog Tutizn® H U P H
30DQODPDVO
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7XUL]P SHKEHUOL=+L %[O<Ps g+UHQFLOHULQLQ %D
OHWDIRU $QDOL] dDOOUPDVO

$\0H $NNRgKFDH @dhguldak Bilent Ecevilniversitesi
Nalan Albuz (Dog.Dr.),Zonguldak Bulent Ecevilniversitesi

Oz
%X oDOOUPD =RQJXOGDN %*OHQW (FHYLW hQLYHUVLWHVL .G] (
%|O+Pe |+*UHQFLOHULQLQ =RQJXOGDN NDYUDPOQD LOLGNLQ PHWL
$UDUWOUPDGD QLWHO DUDUWOUPD \|QWHPOHULQGHQ ROJXELOLI
LoLQ =RQJXOGDN « JLELGLU d*QNs « LIDGHVLQL WDPDPODPDOT
DQDOL]L \|QWHPL\OH GUBHWOHL BNRILDBDOWEWQGD RODQ |+ UH
.DWOOOPFOODUOQ VL NDGOOQ 1O HUNHNWLU fVL ELULQFL
VOQOIWD |+UHQLP JJUPHNWHGLU g+UHQFLOHU WDUDIOQGDQ W
NXOODQOODQ PHWDIRUODU 3(Y”’ 3gNLQFL ELU Metdforlar, 3. XWX~
LOHULNOHULQH J|UH G|UW DQD WHPD DOWOQGD WRSODQPOuwOU
GR+D GHQL] %DUDOQPD YH $LGL\HW 'X\-EKoviotnik JaJEnHiistiy@l HY \XY
.LPOLN |UQH=+=LQ N|PeU PDGHQ YH 'X\JXVDO YH 3VLNRORMLN <I
WHPDODU |+UHQFLOHULQ =RQJXOGDNYO KHP GR+DO J¢]HOOLNO
LOLUNLOHQGLUGL*LQUEXRUWBDADUMNREPIDOWDGOWOQO]FD ELOJL DN
NeOWeUHO DUDFO UROOHU ¢«VWOHQHUHN \HUHO DOJOQOQ UHNLOC
%X ED+ODPGD UHKEHU DGD\ODUOQOQ \DUubGONODUO UHKU
WXULVWOHUH DNWDUDFDNODUO DQODWOODUO GR+UXGDQ HWNLC
%LUNRQ 'XPDQERD X0 RODUDN EX oDOOUPD WXULVW UHKEHUC
DOJOODUOQO PHWDIRUODU DUDFOOO+O\OD LQFHOH\HUHN WXUL
ELU NDWNO VD+-ODPDNWDGOU $UDUWOUPD EXOJXODUO |+UHQ
J]JOHPOHULQLQ PHVOHNL EDNOU DoOODUOQD QDVOO \DQVOGDOH=-O«

Anahtar Kelimeler: 7XULVW 5HKEHUOL+L =RQJXOGDN OHWDIRULN $0J0
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SHKEHUOHULQ .LULOLN g]JHOOLNOHULQH 'DLU 7XULYV
gJHOOL+L .XUDPO dHUOHYHVLQGH 1LWHO %|

2ND\ &RUNNQ@ *DUDU hQLYHUVLW
Oz
7XULVW UHKEHUOHUL WXULVWOHUOH ELUHELU WHPDV KKkOLQGH ¥
DQGD *VWOHQHQ WXUL]P VHNW|U+*Q+*Q oRN \|QO+s DNW|UOHULGLU
NLGLOLN |JHOOLNOHUL GH KL]JPHWLQ DOJOODQPDVOQGD YH GH=t
olarak gorulmektedirEser vd., 2018).$QFDN WXULVW UHKEHUOHULQLQ NLULOLN |
oDOOUPDODUOQ VOQOUOO ROGX+X EX |[JHOOLNOHULQ WXULVW L
\|QHOLN QLWHO DUDUWOUPDODUOQ ROGXNoD D] ROGX+X GLNNDW
UHKEHUOHULQLQ NLULOLN |JHOOLNOHUL DOJOODUOQO %HU %-
LQFHOHPHN YH EX DQODPGD WXULVWOHULQ WXULVW UHKEHUOHU
ROGXNODUO NLULOLN |JHOOLNOHULQL EHOLUOHPHNWHGLU %HUG
\DSOODUOQD GOUDG|Q+*NO+*N X\XPOXOXN VRUXPOXOXN GX\JXVD
EHO ER\XWWD LQFHOH\HQ Bhlibeogi 1960.o BIODXI®@ P BWPIGHHIO DUDUWC
NXOODQOOPOUWOU 9HULOHU oHYULPLoL NXOODQOFO \RUXPODUC
\HUOL WXULVWOHUOH oDOOUDQ YH HQ ID]J]OD \RUXPD VDKLS
<RUXPODU 7ULS$GYLVRU YH DFHQWH VLWHOHUL JLEL SODWIRUP:
\RUXP GH+HUOHQGLUPH\H DOOQPOUWOU <RUXPODUOQ VHoOLPL
UHKEHUOHULQ VDGHFH NLULOLN |JHOOLNOHULQH RGDNODQDQ \I
LoHULN DQDOL]JL \ROX\OD DQDOL] HGLOPLUWLU <RUXPODU %|
ER\XWODUO\OD |UW+GHQ DQD YH DOW WHPDODUD JJUH NRGODQP
Ee\eN |O0*GH UHKEHUOHULQ X\XPOXOXN GOUDG|Q*NO*N GHQH\I
RGDNODQGO-060Q06 RUWD\D NR\PDNWDGOU B5HKEHUOHULQ LOJL
PLVDILUSHUYHU KRGJ|U*sOe+ YH L\L \eUHNOL ROPDODUO WXULVWO'
X\XPOXOXNOD LOLGUNLOHQGLULOPLGUWLU %HQ]JHU GHNLOGH UHKE!
QHUHOL VHPSDWLN HVSULOL YH DUNDGDGU FDQOOVO ROPDOD!
'"HQH\LPH DoONOON ER\XWX NDSVDPOQGD LVH ELOJLOL ELOJL\H
\HWHQH=+LQH VDKLS ROPDODUO |QH oONDQ |JHOOLNOHU DUDVOQ
VRUXPOXOXNODUOQOQ ELOLQFLQGH ROPDVO RUJDQL]DV\RQX V
SUDWLN ROPDODUO JLEL XQVXUODU *]JHULQGHQ GH+HUOHQGLULC
DQODUOQGD UHKEHULQ VR+XNNDQOO YH o|]*P RGDNOO NDODEL
VDEOU o|]*P RGDNOOOON KDNLPL\HW YH NUL] \|QHWLP \HWHQH=
VONOONWD \HU DOPOU ROVD GD EX |JHOOL=LQ YXUJXODQGO=+0 G
DQODuOOPOUWOU 'L+HU WDUDIWDQ %HU %e\eN .LULOLN gJ]HOOLNC
VRUXPOXOXN ER\XWX DOWOQGD VRUXPVX] N|We RUIJDQL]DV\RQ I
vOubDoDQPOUWOU 'OUDG|Q*NO*N ER\XWX DOWOQGD LVH LOJLVL
DOWOQGD DJUHVLI VvD\JOVO] NDED NDYJDFO \DUGOPVHYHU [
ELOJLVL] ELOJL\H NDSDOOOON LVWHNVL]JOLN GX\JXVDO GHQJHO
NDWOOON o|]*P RGDNOO ROPDPD YH JeY HQNLIW ON P DHADML NEX DU
UHKEHUOHULQ NLGLOLN |JHOOLNOHULQLQ WXULVWOHU WDUDIO
PHPQXQL\HW G+¢]H\LQL EHOLUOH\HQ |QHPOL IDNW|UOHU DUDVO
OHYULPLoL \RUXPODUOQ WXULVW UHKEHUOHULQLQ NLGLOLN \
DQODUOOPDNWDGOU %HUG %e\¢eN .LGLOLN g]J]HOOLNOHUL .XUDPO
LGOHYVHO ]JHPLQ VD+ODPDNWD YH UHKEHUOHULQ NLGLOLN SURIL
RODQDN WDQOPDNWDGOU %X oDOOUPD KHP OLWHUDWe«UH KHP
VXQPDNWDGOU $NDGHPLN DoOGDQ UHKEHU NLULOL+LQLQ QLWHC
ELUL RODUDN OLWHUDW+UGH |]J*Q ELU \HU HGLQPHNWHGLU 6|
[JTHOOLNOHULQLQ GLNNDWH DOOQPDVO JHUHNWL+LQL YXUJXODQF

Anahtar Kelimeler: 7XULVW 5HKEHUL .L4GLOLN g]JHOOLNOHUL %HU )DNW|L
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*ODG\DW|UOHULQ g]LQGHOM>W LINR WD D& Big@sDuV L (.
gUQH=L

Recep Cil <eNVHN /LVDQ V%> & itttk h
Hasret Ulusoy Mutlu 'U g+ U haaDVALO Nitexsitesl h
g]OHP .| URrODL.), % D O O Nivkksitesi h

Oz

gUHQ \HUOHUL NDSVDPOQGD JL\DUHW HGLOHQ DQWLN WL\DWURO|
(VNL GLQVHO W|UHQOHULQ uDUNOODUOQ YH R\XQODUOQ VHUIJLO
RODUDN J|UsOPHNWHGLU +HOOHQLVWLN G|QHPGH NHQWOHU \
'LRQ\VRV UHQOLNOHUL\OH ELUOLNWH Ee<\eN WUDMHGLOHU \D]OC
EDUODPOUWOU \@Q@ODUO DUDVOQGD 5RPDOOODUDOQ <XQDQ WRSU
WL\DWURODUGD GH+LULPOHU PH\GDQD JHOPH\H EDUODPOUWOU ¢
GH WL\DWURODUGD VHUJLOHQHQ R\XQODU ED+ODPOQGD NHQGLC
sergilenen oyunlar, dinsel térenler, ritleller ve trajediler, Roma ddneminde vyerini gladyator
G|Y*GOHULQH YDKUL KD\YDQ G|Y*GOHULQH YH VSRU P«VDEDNDOTL
WRSOXP LOLQGHNL GH+HULQLQ VvVDYDGuoO ROPDVO\OD |O0*OPHVL
oONPOUWOU (JH %|OJHVL E+*Q\HVLQGH EDUOQGOUGO+O GR=DC
EDNOPOQGDQ *ONHGHNL |QHPOL WXULVWLN GHVWLQDV\RQODU ¢
OHNLFLOLNOHU ED+ODPOQGD ROGXNoD |Q SODQD oONPDNWDGOL
RUDQGD JL\DUHWoL oHNPHNWHGLU <LUPL EHUO ELQ NLULOLN RWX
NLOLOLN RWXUPD NDSDVLWHVL EXOXQDQ YH $QDGROXTQXQ HQ G
$NURSRO+ ]JHQJLQOL+LQ NeOW+sUHO YH VRV\DO JHOLGPLGOL=+LQ
JJUeOGe++ /IDRGLNHLD gUHQ\HUL EX NHQWOHU DUDVOQGD \HU DC
|QHPOL \DSOODUOQGDQ ELUL RODQ WL\DWURODUOQOQ +ONHQLC
NRUXQPDVO \DubDWOOPDVO YH JHOHFHN NXUDNODUD DNWDUOOP
DOOQPDVO JHUHNWL+L GeG*Q«OPHNWHGLU %X NDSVDPGD DQWLI
ELOLQLUOL+LQLQ YH WDQOQOUOO+0Q0Q DUWOUOOPDVDO YH EX
HWPHNWHGLU %X ED+ODPGD EX GH+HUOHUL NDSVD\DQ ELU N-
VeUG+U*OHELOLUOL+<LQH NDWNO VD+OD\DFD+0 GeU*Q+OPHNWHGLL
URWD SODQODPDVO WDULKL NHQWOHU NOUVDO \HUOHULPOHU
\DSOODU YH GR+DO oHYUH YH \DEDQ KD\DWO \DSOODELOPHVL L
NeOWeU URWDVO ROPD |[JHOOL+LQH VDKLS RODELOHFH=+L |QJ|U«C
DPDFO (JH E|OJHVL |JHOLQGH DQWLN WL\DWURODU N+OW+<U URW
NeOWeU URWDVOQGD %HUJDPD 7HRV OHWURSROLV (IHV 3ULHQ
[JUHQ\HUOHULQLQ WL\DWURODUO EXOXQPDNWDGOU (JH %|OJHVL
WHVSLW HGLOPLU DQFDN ND]OODUOQOQ WDPDPODQPDPOU ROP
QHGHQL\OH oDOOUPD\D GDKLO HGLOPHPLUWLU

Anahtar Kelimeler: $QWLN 7L\DWURODU .«OWsU 5RWDVO (JH %|OJHVL 7
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%LVLNOHW 7XUL]PL .DSVDPOQGD 7XULVW 5HKEHU (
gQHULVL @VWDQEXO gUQH=L

Sude Elmir Petek, %6 DOONHVLU hQLYHL
g]OHP .|URrmODL), %DOONHVLU hQLYHL

Oz

%LVLNOHW \+]\OOGD LFDW HGLOPLG YH WXUL]P LOH SDUDOHO
*«QeP+]GH GDKD SURIHV\RQHO DQODPGD VSRUGDQ LOHUL ELU I
G*]HQOHQPH\H EDUODPOUWOU %X NDSVDPGD SELVLNOHWOL UHK
ELVLNOHWL \RO ELVLNOHWL UGHKLU WXUODUO JLEL ELUORN DO
XOXVODUDUDVO ELUORN NLuUL WDUDIOQGDQ WDQOPODQPDNWD VYl
XODUuOPODUOQOD E+\¢N |O0o*GH ELVLNOHW DUDFOOO6+O\OD VD+ODG
%X WXUL]JP oHULGLQLQ RUWD\D oONPDVOQGDNL HQ Ee+\¢eN HWN'
VeUG*UHQ LQVDQODUOQ KDUHNHWVL]OLNOHUL VRQXFX \DubDGO
KDVWDOONODUOD P+FDGHOH HWPH LVWH=+LGLU %XQD ED=+00 R
GR+D\D ]DUDU YHUPH\L HQ D]D LQGLUJHPHVL ELVLNOHW WXUL]
WXUL]JPLQ VeUG+U*OHELOLUOL=L DoOVOQGDQ ELUORN «ONH WDUL
7*UNL\HYGH GH VRQ \OOODUGD SRS*OHUOLN ND]DQPOUWOU %X
SURJUDPO EXOXQPDNWDGOU %X oDOOUPDGD ELVLNOHW WXUL]
SURJUDPO |QHULVL VXQPDN DPDoODQPOUWOU dDOOUPDGD |QHUL
<DUOPDGDVOQO NDSVD\DQ ELU SURJUDPGOU %X GHVWLQDV\RQ
SURJUDPGD KDOL KD]OUGD UHKEHUOL ELVLNOHWOL WXUODUO
JJUPHVLGLU dDOOGPDGD ELVLNOHW NXOODQPD EHFHULVLQLQ
X\JXODQDELOHFHN PLQLPXP EDNOP \HWHUOLOL+L G+Q\DGD YH
X\IJXODQGO+O KDOL KD]J]OUGD X\JXODQDQ ELVLNOHW URWDVO D=
YH RODVO DFLO ELU GXUXP V|]] NRQXVX ROGX+XQGD NUL] \|QHW
JHUHNWL+LQH LOLGUNLQ LON\DUGOP \HWHUOLOL+L LOH LOJLOL G
EX DODQGD X]PDQODUGPDN LVWH\HQ UHKEHUOHUH GHULQOHPHVLC
verilmesi ve uygulama ile desteklenmesi dnerilmektedir.

Anahtar Kelimeler: % LVLNOHW 7XUL]JPL %LVLNOHWOL 7XUODU 8]PDQOD!
SHKEHUOL=+L

*LULuU

*eQeP+]GH VeUG+U*OHELOLU WXUL]JP DQOD\OuO\OD ELUOLNWH oH
DOWHUQDWLI WXUL]P WeUOHULQH LOJL DUWPDNWDGOU %X H+LO
NDUERQ D\DN L]LQL D]JDOWPD oDEDVO YH \HUHO HNRQRPLOHUH N
WXUL]P WeUOHULQLQ FD]JLEHVLQL DUWWOUPDNWDGOU %X ED=+O|
KDOLQGH JHUOHNOHUWLULOHELOPHVL GR=+D\OD Lo LoH ELU Gt¢t
HWNLOHGLPL WHGYLN HWPHVL DoOVOQGDQ |QH oONDQ ELU IDDO]
VDGHFH ELU XODuOP DUDFO \D GD VSRUWLI IDDOL\HW ROPDQOC
WDQOWOOPDVOQD YH NHUIHGLOPHVLQH RODQDN WDQO\DQ DOW
VeUG*U*OHELOLUOLN SUHQVLSOHUL GR+UXOWXVXQGD oHYUHVHO
OHULWOL ID\GDODU VXQPDNWDGDIP Hg] WXQLNWHUMRKEBNODPD YHH N
DODQODUGD Ne+o*N |OOHNOL LGUOHWPHOHUH RODQ WDOHEL DU
\DUDWPDNWDGOU $\UOFD Ge+0t*N NDUERQ HPLV\RQX VD\HVLQGH
HNRORMLN GHQJH\H NDWNO VD+-ODPDNWDGOU
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$YUXSD EDUWD ROPDN ¢JHUH ELUORN «ONHGH SODQOO URWDOL
\|QOHQGLUPH WDEHODODUO YE YH SURIHV\RQHO UHKEHUOLN KI
GH JLGHUHN \D\JOQODUGUPDNWD YH NXUXPVDO ELU \DSO\D NDYXUul
VeUG+U*OHELOPHVL LoLQ EHOLUOL LKWL\DoODUOQ NDUGOODQPD\
X]PDQODuUPOGU GR+D N+OWeU YH WDULK ELOJLVLQH VDKLS LOHW|
oONDQ WXULVW UHKEHUOHULQH LKWL\Do GX\XOPDNWDGOU B5HK
ROPDODUO DFLO GXUXPODUD P+GDKDOH \HWNLQOL+L ND]DQF
GR+UXOWXVXQGD NDWOOOPFOODUD UHKEHUOLN HWPHOHUL E-s\-
KLIPHWOHULQLQ QLWHOLNOL YH SURIHV\RQHO ELU \DSO\D NDY X!
GH WXUL]PLQ X]XQ YDGHOL EDubDUOVOQO GHVWHNOH\HFHNWLU
SURJUDPODUO\OD QLWHOLNOL WXULVW UHKEHUOHULQLQ \HWLG\
VWUDWHMLN ELU DGOP RODFDNWOU %X oDOOUPDGD ELVLNOHW
WXULVWOHULQ EHNOHQWLOHUL GR+UXOWXVXQGD X]PDQODUDFD!
VXQXOPXuWXU

Kavramsal Cerceve

\+]\OOGD LFDW HGLOHUHN NOVD VeUHGH \D\JOQODUDQ ELVLN:
JIVWHUPLG YH IDUNOO DODQODUGD NXOODQOP DODQO EXOPXUW)
SURIHV\RQHO ELU GHNOH E+«U*QP+0 YH ELVLNOHWOL WXUL]P UHKI
GD+ ELVLNOHWL WXUODUO \RO ELVLNOHWL WXUODUO YH GHKLU
ELU HYULP JHOLUPLGOWLU- $KLOSIDWIDNRGHW WXUL]JPL NLULOHULQ KF
VD+OONODUOQO NRUXPDN LoLQ KHP GH HNRQRPLN DQODPGD
HGLOPHVLQGHQ GROD\O GL+HU XODubP DUDoODUOQD J|UH VD+O
ID\GDODUO RODQ ELU WXUL]P oHULGL RODUDN LIDGH HGLOPHNW|
XOXVDO YH XOXVODUDUDVO DODQGD ELUoORN NL4aL wWbUDIOQGDQ
WDQOPODUGDQ HQ EHOLUJLQL LVH /XPVGRQ WwDUDIOQGD
WXUL]JPLQL 3J¢QO+N YH\D \DUOP J¢QO+N JH]JLOHUGHQ X]XQ PH
UHNUHDV\RQHO ELVLNOHW IDDOL\HWOHULQGH WHPHO XQVXU EL
D\UOOPD] ELU SDUoDVO RODUDN J|U*OPHVLGLU 'L+HU ELU LIDGH
]IDPDQOQ GH+HUOHQGLULOPHVLQH YH GHQH\LPH GH+HU NDWOOP|
UHNOLQGH HOH DOPDNWDGOU DNWDUDQ *¢YHQo 5LWF
NDYUDPOQO 3LQVDQODUOQ LNDPHW HWWLNOHUL NRQXPGDQ HQ D
WDWLOLQ LOHULVLQGH GH ELVLNOHWL ELU XODubP DUDFO RODU
+DOO 3UDWWH LVH ELVLNOHW WXUL]JPLQL EX WX
JHQHOGH KDIWD VRQX \DNOQ GHVWLQDV\RQODUD \DSOODQ W.
G*]HQOHQHQ NOVD VeUHQ WXUODU RODUDN WDQOPODPOUWOU ¢
ELVLNOHW WXUL]JPL GR+DGD VSRU \DSPD\O VD+OD\DQ YH KDL
KDUHNHWVL]OLNWHQ ND\QDNODQDQ KDVWDOONODUOD EDUD oON
HGLOLU YH JeQ JHOWLNOH GDKD GD \D\JOQODUPDNWDGOU DNWDU

%LVLNOHW WXUL]PL YH GROD\OVO\OD EX WXUL]P oHULGLQLQ WX
WDUWOUPDGOU YH \DSOODQ WDQOPODU GR+UXOWXVXQGD KHUK
+XDQJ YH /L YDNDW JHQHO LWLEDUL LOH ELVLNOHW WXUL
3 \FOH 7RRK@DVWN LIDGH HGLOLUNHQ 7*UNOHGH LVH KHP DNWLI N
DOOQGOHIONQGEGDHWOL 7XULyaWa %6 \WLLNNGDHHWAERK A GVANIK BNmektedir

*«YHQoO .RYDFLF wDUDIOQGDQ \DSOODQ ELU oDOO
WXUL]JPLQH NDWOODQ WXULVW SURILOL 3HUNHN YH NDGOQ o0oDO
ELU LGH VDKLS YH RUWD VOQOID PHQVXS” RODUDN LIDGH HGLOPI
VSRU HJ]JHUVL] VD+OON DoON KDYDGD ROPD YE IDNW|UOHUL |
ELVLNOHW WXUL]JPLQGH GHQH\LP VDKLEL OLIWOHU DLOH Neos|
\ XUWLoOLQH RGDNOO MHPIR-KQOKWOWLIHPH \HUHO XODUOP NRQX
NRQDNODPD \|Q*QGHQ oHULWOL NRQDN O Digniz faaliystitgehelixld DoON |
ED+OPVO] ELU UHNLOGH JHUOHNOHUWLUHQ DOOUYHULG NRQXVX
EHG J°QGHQ ID]JOD NRQDNODPD JHU oNNDOMIGH W HQ D E DDLGNBD HNWY D C
WHUFLKLQL DUDED YH XoDNODUGDQ JL\DGH GDKD oRN WUHQOHUC
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YH GeG*N GHVWLQDV\RQ VDGDNDWLQH VDKLS JHQHOOLNOH EX ID
WDuO\DQ WXULVWOHU UHNOLQGH DoONODQPDNWDGOU .RYDFLF

%LVLNOHW 7XUL]PL .DSVDPOQGD 7XULVW 5HKEHUOL+L 8]PDQODGF
gQHULOHQ 3URJUDPOQ gQHPL

fOoL \OOODUGD HQ oRN NDUUOODUOODQ KDVWDOONMAUGDQ RE
KDVWDOONODUO YH GDKD QLFHOHULQLQ VHEHEL LQVDQODUOQ K
RUWD\D oONPDNWDGOU +DUHNHWVL] \DUDP GHNOLQGHQ GROD\O
GD VRUXQ \DuDPDNWDGOU 7¢UNL\HYGH VRQ G|QHPGH \DSOODQ I
JJUH LON|+UHWLP G+]JH\LQGHNL OoRFXNODUGDQ X REH]LWH
\DUDPDNWDGOU dRFXNOXN G|QHPLQGH RUWD\D oON-BaaE X VRUX
UDKDWVO]OONODUDOQD VHEHS ROPDNWDGOU %X GXUXPOD EDUGUD
LIDGH HGLOPHNWHGLU g%% +HU \DUWDQ LQVDQD KHP H
VeUPH I1O0UVDWO VXQDQ EX VSRU XobDubopPDVO NROD\ ROPDVO
ROPDPDVDO \|Q*QGHQ GH ROGXNoD |QHPOLGLU %LVLNOHW WXUL
GHVWHNOH\HQ KHP GH ELUH\OHULQ ILJLNVHO VD+00+0QD NDWNC
oONPDNWDGOU

8OXVODUDUDVO WXUL]JPLQ VeUG+U*sOHELOLUOL+L DoOVOQGDQ Ot
LOHULVLQGH RODQ YH 7«UNL\HYGH VRQ \0OOODUGD SRS+«OHU ROTL
SOoDQD oONDQ NOUVDO DODQODUGD G+*]HQOHQHUHN G+<Q\DGDN
6D+O0ON 6D+OON YH .HONLW 7UNL\H GH |JHOOLNOH
G*]HQOHQHQ ELVLNOHW WXUODUO KHP \HUOL KHP GH \DEDQFO V
WXUL]JPL\OH E*WeQOHUHUHN OHYUHFL ELU \DNODUOPO EHQLPVH
DOPDNWDGOU

7«UNL\HYGH |QHPOL ELU WDULKL GH+HU wbuO\DQ YH \O0OQGI
NRUXPD DOWOQD DOOQDQ 7DULKL <DUOPDGD KHP GR+DO KHP C
*«OKDQH 3DUNO JLEL GR+DO DODQODUOQ \DQO vOUD 6XOWDQD
%H\D]OW OH\GDQO JLEL ELUORN WDULKL PHNKQD HY VDKLSOL=L
PHVDIHGH EXOXQPDVO VD\HVLQGH ELVLNOHWOL WXUODU LoLQ C
[JTHOOL+L\OH 7DULKL <DUOPDGD ELVLNOHW WXUL]JPL DoOVOQGDC
URWD RODUDN GH+HWIHQGILNQE HELWHAHNWHGIIRDGD JLEL N«OW-U
YH ILILNVHO DoOGDQ ELVLNOHW NXOODQOPOQD X\JXQ E|OJHOH!I
\DOQO]FD URWD\O WDQOWPDVO GH+=LO D\QO ]|DPDQGD NDWOOOPH
KDNNOQGD ELOJLOHQGLUPHVL YH oHYUHVHO IDUNOQGDOON ND
NDSVDPGD JHOLGUWLULOHFHN ELU %LVLNOHW 7XUL]JPL 5HKEHUO
ELVLNOHW WXUL]PLQH |]Js ELOJL YH EHFHULOHUOH GRQDWOOPEL
KLIPHW VXQPDODUOQO VD-OD\DFDNWOU

%LVLNOHW 7XUL]JPL .DSVDPOQGD 7XULVW 5HKEHUOL=+L 8]PDQODU
DUWOUDFDN KHP GH 7+UNL\H QLQ V+UG+*U*OHELOLU WXUL]P KHGHE
SURJUDP VD\HVLQGH ELVLNOHW WXUL]PL GDKD RUJDQL]H Je)
7*UNL\HYGH DOWHUQDWLI WXUL]JP WeUOHULQLQ JHOLULPLQL GHVYV

%LVLNOHW 7XUL]PL $O0DQOQGD 8]PDQODUDFDN 7XULVW 5HKEHUOF

%LVLNOHW WXUL]PL NDSVDPOQOD UHKEHUOLN IDDOL\HWL JHUo
QLWHOLNOHU WXUXQ GR+-DVO YH DNWLYLWHVL WDUDIOQGDQ EH
UHKEHUOHULQ VDKLS ROPDVO JHUHNHQ ED]® WHPHO QLWHOLNOF
DuD+®GD EHOLUWLOPHNWHGLU $KLSDUDR=OX

x Teknik Beceriler % LVLNOHW WXUL]JPL NDSVDPOQGD UHKEHUOLN IDD
UHKEHUOHUL ELVLNOHW VeUPHN ELVLNOHWLQ EDNOPOQO
ELOJLOL ROPDOOGOU 5HKEHUOHULQ L\L G¢]H\GH ELVLNOHW
ELVLNOHW LOH LOJLOL JHUOHNOHUHELOHFHN KHUKDQJL ELU
GXUXPGD JHUOHNOHUHELOHFHN DFLO GXUXPOD EDUD oOND
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EDNOP YH RQDUOP LGUOHPOHULQL JHUOHNOHUWLUHELOHFHN
WDuOPDNWDGOU /DVWLN SDWODPDVO JLQFLU oONPDVO \
NDUGOODUOODELOHFHN WHNQLN SUREOHPOHUH KO6]0O YH H
YH VeUHNOLOL+L DoOVOQGDQ NULWLN ELU URO R\QDPDNWD(¢
ELOJLVL YH Je]HUJkK SODQODPDVO NRQXVXQGD GD ELOJL VD

x Rehberlik Becerilei % LVLNOHWOL UHKEHUOHU WXULVWOHUH WXU E
RQODUOQ E|OJH\L YH\D URWD\O NHGOLIOHULQGH RQODUD \I
DNOUOQOQ G+]J*Q LOHUOHPHVLQL VD+ODPDOOGOUODU dON
HQ KO]JOO UHNLOGH o|]*PH XODUWOUPDOO YH JUXEXQ X\XPOX
PRWLYDVI\RQX DuwOuPDOOGOUODU

x Bilgii GHKEHUOHU ELVLNOHW WXUL]PLQH NDWOODQ WXULVWO
NDOPDPDOO D\QO ]DPDQGD ELVLNOHW WXUL]JPLQLQ JHQHO \
NDSVDPOO ELU ELOJLOHQGLUPH \DSPDOOGOU 7XU NDWOO
GHUHFHVL PHVDIH PROD QRNWDODU®O WDULKL YH GR=+DO
YHUPHOL E|\OHFH WXULVWOHULQ IL]JLNVHO YH ]JLKLQVHO
VD+ODPDOOGOU %XQXQ \DQO VOUD UHKEHUOHULQ ELVLNC
WHNQLN ELOJLOHUH VDKLS ROPDVO YH EX ELOJLOHUL N
WDUOPDNWDGOU g]JHOOLNOH LON GHID EX WeU ELU WXUD NI
YLWHV JHoLOOHUL \RNXGO YH LQLGO WHNQLNOHUL JLEL SUDWL
onemdedir. $\UOFD UHKEHUOHULQ ELVLNOHW WXUL]JPL\OH LOJ
VRUXPOXOXNODU LOH LOJLOL ELOJL DNWDUOPO \DSPDVO (
JHUHNHQ WUDILN NXUDOODUO ELVLNOHW \ROODUOQOQ NX
GXUXPODUGD L]JOHQHFHN SURVHG+UOHU KDNNOQGD NDWOOO
GH WRSOX JeYHQOLN DoOVOQGDQ NULWLN URO R\QDPDNW
IDUNOQGDOON YH GR+D NRUXPD ELOLQFLQLQ bDubobQprPDVOD
DOPDOOGOU .DWOOOPFOODUD GR+DO DODQODUOQ NRUXQP
vermeme gibi konularda bilgi verilerek, turizmin cevre Uzerindeki olumsuz etkileri en aza
LQGLULOHELOLU 'ROD\OVO\OD ELVLNOHW WXUL]JPL DODQOQ
UHKEHUOLN ELOJLOHUL\OH GH+LO o0oRN \|QO+ ELU GRQDQOPC
WXUL]JPLQLQ JeYHQOL ELOLQOOL YH VeUG+U*OHELOLU GHNLO«

X GOHWLUGLP <BIRNKHEHHNGHU LW XULVWOHUOH HWNLOL ELU GHNLO
ROGX+X GR+UXOWXGD RQODUD GHVWHN ROPDOO YH \DUGC(
UHKEHUOHULQ GX\JXVDO JHNKODUO \«NVHN ROPDOO WXUL\
NDYUD\DUDN \DUDQDELOHFHN VRUXQODUD NDUuO DQOD\Du¢
%X VD\HGH UHKEHUOHU VDGHFH ELOJL DNWDUDQ NLGLOHU
J*YHQGH YH GH+HUOL KLVVHWPHOHULQL VD+OD\DQ WXU GH
onemli destekgiler haline gelmektedirler.

x Acil Durum Becerilei % LVLNOHW WXUL]JPL UHKEHUOHUL WXUODU VOL
GXUXPODUD HWNLQ UHNLOGH P+GDKDOH HGHELOHFHN EL
.DWOOOPFOODUOQ J*YHQOL+-LQL VD+ODPDN UHKEHULQ |QFH
UHKEHUOHULQ WHPHO LON \DUGOP ELOJLVLQH KKNLP ROPI
ROPDODUO YH DFLO GXUXP VHQDU\RODUOQGD VR+XNNDQO
WDuOPDNWDGOU .D]JD DQL VD+OON SUREOHPL HNLSPDQ D
EHNOHQPHGLN GXUXPODU NDUuUOVOQGD UHKEHULQ KO]J00O Y
ILJLNVHO JeYHQOL+LQL KHP GH WXUXQ JHQHO EDuDUOVOQ
ELVLNOHW WXUL]PL UHKEHUOHULQLQ \DOQO]FD N«OW<UHO Y|
YH DFLO GXUXP \|QHWLPL NRQXVXQGD GD \HWHUOL GRQDQOF

X &R=+UDIL YH .<O%LWIHD HWOWIXUL]PL UHKEHUOHUL WXULVWOH
ILILNVHO ELU DNWLYLWH\OH VOQOUOO EOUDNPDPDOO WXUL
IDXQDVO GR+DO J*]HOOLNOHUL NeOWe<UHO HWNLQOLNOHUL
GHQH\LPOHULQL GDKD NH\LIOL KD O BHXEMUWHUHND JHINWIDQGH
WXULVWOHULQ E|OJH\OH GX\JXVDO ED+ NXUPDVOQD \HUHO
JHQHO PHPQXQL\HW G+]H\LQLQ DUWPDVOQD NDWNO VD+OD
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UHKEHUOL+L VDGHFH ELU \|QOHQGLUPH IDDOL\HWL GH=+LC
UHKEHUOLN VeUHFL RODUDN GD GH+HUOHQGLULOPHNWHGLU

5SHKEHUOHULQ VDKLS ROPDVO JHUHNHQ QLWHOLNOHU KHP WXU
UHKEHUOHULQ ELUH\VHO GHQH\LPOHULQH J|UH GH+LUNHQOLN .
<DUOPDGD JLEL WDULKL YH N*OW+UHO JHQJLQOLNOHUH VDKLS EL
YH DQODWOP EHFHULOHUL |Q SODQGD ROXUNHQ GR=+D YH PDFHL
ILILNVHO GD\DQONOOOON JLEL IDUNOO \HWNLQOLNOHU GDKD ID]
DODQODUOQD KHGHI NLWOH\H YH WXUXQ NDSVDPOQD J|UH GH I
UHKEHUOLN PHVOH+LQGH GH=+LGUHQ LKWL\DoODUD YH NRGUXOODU
yeni 6zelliklerin eklenmesi mimkundr.

(+LWLP goHUL+L gQHULVL

%LVLNOHW WXUL]PL NDSVDPOQGD WXULVW UHKEHUOL=+L X]PDQOTL
H+LWLP YH \DUOP J+Q X\JXODPDOO H+LWLP GHNLOGH SODQODQP
SURJUDPOQGD YHULOHELOHFHN RODQ GHUVOHU \HU DOPDNWD
GH+LUNHQOLN J|VWHUHELOPHNWHGLU

Tablo1l: 8]PDQODUPD 3URJUDPOQGD 9HULOHELOHFHN 7HRU

6DDW *'Q *.Q *'Q *.Q *'Q
- %tVINOI %tVINOHW '«Q\DGD %! %tVEINOF $YUXSD %
7DUtKV YH %DN¢ 7XUt]Pt 7HNQRO 5RWDOD
- *HOtUtP *HOtUuPH
- 7HPHO %'  %tVtNOH 7<UNt\HY 7HPHO gV 7«UNt\H
- %tOJtV )t]tNVHO $ %tVtNOHW 7DUtKt %tVtNO
5RWDOD
- 02/% 02/% 02/% 02/% 02/%
- %tVINOI gON\DUC 6:UG-U+0 %tVINOF %tVINOH'
BeUsU s8oDud®P BS5HKEHUC 30DQOC
- 7HNQtN( gOHWLtU
- %tVINOI 2UWD 's] 2UWD '+]I 2UWD 's] 2UWD '+]
*eYHQO! %aVaNC %aVaNO %aVaNC % aVaNC
- gQOHPO .X0O0DQ( .X00oDQ¢ .XO00ODQ' .XO0O0DQ

7DEOR \D]DUODU WDUDIOQGDQ ROXUWXUXOPXUWXU gWDOLN \D]O

7DEOR fGH YHULOHQ GHUVOHU EX DODQGD X]PDQODUDFDN W
NDSVDPOQGD GHWD\OO ELOJL VDKLEL RODFD+O GHUVOHUGHQ RO

*«Q 3URJUDPOQ LON JeQs GHUVOHU ELVLNOHWLQ WDULKVHO J
RUWD\D oONOuUOQGDQ JeQe+Pe]H NDGDU JHOHQ VeUHOWHNL HYUL
ELVLNOHW ELOJLVL NRQXVX LGUOHQHELOLU E|\OHFH ELVLNOHWL
KDNNOQGD ELOJL HGLQLOHELOLU *¢Q+Q |+OHGHQ VRQUDNL NOV
GXUXODELOLU .DWOOOPFOODU GR+UX YH JeYHQOL VeUel LOLQ
ELVLNOHWWH JeYHQOLN |[QOHPOHUL GHWD\OO GHNLOGH HOH DOO

*«Q 3URJUDPOQ LNLQFL JeQe ELVLNOHW WeUOHUL YH EDNOP
ELVLNOHW PRGHOOHUL YH EXQODU®Q [JHOOLNOHUL KDNNOQGD E
WHPHO ELOJLOHU GH DNWDUOODELOLU 6RQUDVOQGD ELVLNOH
ELVLNOHW V.UPHQLQ VD-00+D RODQ ID\GDODUO® DQODWOODELO!
RODVO DFLO GXUXPODUGD P+GDKDOH \|QWHPOHUL |+UHWLOHE
X\JXODPDODUO\OD WDPDPODQDELOLU
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*eQ ho*QFe JeQ+Q SURJUDPO G+Q\DGD ELVLNOHW WXUL]PL *]HL
* ONHOHUGH ELVLNOHW WXUL]JPLQLQ QDVOO JHOLGUWL=LQL YH K
7 UNL\HYGH ELVLNOHW WXUL]JPL NRQXVX LVH J+Q+Q GHYDPOQGD
IOUVDWODU YH JHOLGLP DODQODUO® WDUWOUOODELOLU g+OHGHC
GRVWX XODGOP \|QWHPOHUL DUDVOQGD ELVLNOHWLQ \HUL YXU.
X\JXODPDODUO LOH WDPDPODQDELOLU

*«Q 3URJUDPGD G|UG+*QFe J*Q ELVLNOHWWH WHNQRORMLN JH
WHNQRORMLVLQGHNL \HQLOLNOHU YH DNOOOO FLKD]ODUOQ NXC
WDULKL NRQXVXQD JHOLOHELOLU E|OJHQLQ WDULKL YH NsOW-U
VRQUD ELVLNOHWOL UHKEHUOLNWH HWNLOL LOHWLULP WHNQLN
ELVLNOHW NXOODQOP® X\JXODPDODUO LOH WDPDPODQDELOLU

*«Q 3URJUDPOQ VRQ JeQe $YUXSD ELVLNOHW URWDODUO D=(
$YUXSDYGDNL |QHPOL ELVLNOHW URWDODUOQO YH EX URWDODU
ELVLNOHW URWDODUO D+O KDNNOQGD ELOJL YHULOHELOLU 7<U}
g+OHGHQ VRQUD ELVLNOHW WXUX SODQODPD NRQXVX LUOHQHELC
GHWD\ODQGOUOODELOLU *«Q YH SURJUDP RUWD Ge¢]JH\ ELVLNOH\

7DEOR 9YGH YHULOHQ GHUVOHULQ \+UsWsOHELOPHVL LoLQ DO
EXOXQPDNWDGOU %LVLNOHW VeUed WHNQLNOHUL WXU SODQOD:
NRQXODUGD GHQH\LPOL YH VHUWLILNDO® H+LWPHQOHU SURJUDF
YH DFLO GXUXP \|QHWLPL DODQODUOQGD X]PDQ NLGLOHULQ
XODUDELOPHVL DoOVOQGDQ |[QHP WDuOPDNWDGOU

8]PDQODGUPD SURJUDPOQOQ IDUNOO GHVWLQDV\RQODUGD JHUOH
LOHUL+LQLQ YH DNOUOQOQ IDUNOOOON J|VWHUHELOHFH=L J|] |C
X\JXODQPDVO |QHULOHQ URWD DuD+OGD EHOLUWLOPLUWLU %X
WXUODUO G*]JHQAQHQPHNWHGLU KWWS

09:00 .DKYDOWO \DSOODELOLU YH RWHOGHQ oONOG JHUOHNOHUWLU

10:00 6LUNHFL *DUO 2 UHBX@OW (PHPUHNYVIBEDELOLU 7XULVWOHULQ E
ELVLNOHWOHULQ D\DUODQPDVO \DSOOPDOOGOU $\UOFD ELVLNOI
JHUHNHQ NXUDOODU KDNNOQGD NDWOOOPFOODUD DoONOD\OFO E

10:30 *«OKDQH 3DUNOTQGD NOVD ELU PROD YHULOHELOLU YH oHYUI

10:45 6 XOWDQDKPHW E|OJHVLQGH X\JXQ ELU QRNWDGD GXUXODELO
WDULKL YH NeOW+UHO \DSOVO KDNNOQGD ELOJL YHULOHELOLU

11:25 dHPEHUOLWDUG OH\GDQOQGD GDNLNDOON NOVD ELU GXUDNC
11:40 % H\D]OW OH\GDQOQGD GDNLNDOON NOVD ELU PROD YHULO}
12:00 6+sOH\PDQL\H &DPLL PDQ]DUD WHUDVOQGD GDNLND GLQOHQ
12:30 UHK]DGHEDGO 6X .HPHUOHUL GDNLNDOON LQFHOHPH \DSOO

(PLQ|Q+ OB DQA®OWUWOVO JLA\DUHW HGLOHELOLU YH EXUDGD
\DSOODELOLU

13:00+7XU VRQODQGOUOODELOLU

<XNDUOGD \D]60O WXU SURJUDPO JHQHO RODUDN NDWOOOPFOO
VD+OONOO OHYUHFL ELU WXU GHQH\LPL VXQPD\O KHGHIOHPHNYV
oRFXNODU YH\D GDKD WHFU<EHOL ELVLNOHWoLOHU ED]® D\DUO
URWDODUGD GD X]PDQ ELVLNOHWOL UHKEHUOHU DUDFOOO=+0O\0
bolgelere uyarlanabilir.
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Sonug

%LVLNOHW WXUL]JPL VeUG+U*OHELOLU YH oHYUH GRVWX ELU WX
]JDPDQGD KDUHNHWVL] \DubDP WDU]OQOQ QHGHQ ROGX=+X VD=0C
R\QDPDNWDGOU %X ED+ODPGD UHKEHUOL ELVLNOHW WXUODL
GHQH\LPLQLQ NDOLWHVLQL DUWOUPD DoOVOQGDQ NULWLN |QH
NDWOOOPFOODUD KHP WHRULN KHP SUDWLN ELOJL ND]DQC
SURIHV\RQHOOHUGPHVLQH NDWNO vD-ODPD\O KHGHIOHPHNWHGLU

7*UNL\HJGH KDOL KD]OUGD G+*]HQOHQHQ ELVLNOHW WXUODUOQ:
UHKEHUOHUH EX DODQGD LVWLKGDP VD-ODPDVO LoLQ ELU |[QHUL
EHG JeQ WHRULN ELU JeQ X\JXODPDOO®O ROPDN ¢]J]HUH ELUORN GHU"
vOQoDYODUO® JHOHUHN EX DODQGD X]PDQODUDELOPHNWHGLUOHU
. OW+UHO OLUDV /LVWHVLQGH \HU DODQ gVWDQEXO 7DULKL <D
GHVWLQDV\RQGD KDOL KD]OUGD WXUODU G+*]HQOHQPHVLGLU dD
GHVWLQDV\RQGD X\JXODQDELOPHNWHGLU %X ED+ODPGD EDUGUWD
gVWDQEXO 5HKEHUOHU 2GDVO ROPDN ¢JHUH GL+HU PHVOHN R
G*]HQOHQLOHUHN DODQGD NHQGLOHULQL JHOLGWLUPHN LVWH\H
NDSVDPOQGD IDUNOQGDOON \DUDWOOPDVO YH 7«UNL\HY\H ELVLI
\HUHO \|QHWLPOHU WXUL]P DFHQWHOHUL ELVLNOHW NXO<SOHUL
%X LG ELUOLNOHUL VRQXFXQGD KHP H+LWLP NDOLWHVLQLQ DUW
NROD\ODUPDNWDGOU %X VeUHFLQ GDKD E*W+*QF+0O ELU \DSO\D NLC
KL]JPHW YHUHQ NRQDNODPD LUOHWPHOHUL GH VLVWHPH HQWHJU
NDYUDPOQOQ \D\JOQOoDuwdOubdorPDVO ELVLNOHWOL WXULVWOH
VD+ODPDQOQ \DQO VOUD WXU Je]HUJKKODUOQOQ SODQODQPDVO

%X GR+UXOWXGD 785(% YH E|OJHVHO UHKEHU RGDODUOQOQ U
JHOLUWLUPHVL RWHOOHULQ GH UHKEHUOL WXUODUD HY VDKLS(
EXOXQPDODUO |QHULOPHNWHGLU $\UOFD ELVLNOHW GRVWX
vVOQOIODQGOUDOODUDN B3ELVLNOHW GRVWX NRQDNODPD WHVLVL’
DoOVOQGDQ WHUFLK HGLOHELOLUOL+L DUWOUDFDNWOU

Kaynakca

$KLSDUDR+OX % & %LVLNOHW WXUL]JPL ELVLNOHW W)
LOQOFHOHQPHVL <D\OPODQPDPOU \*NVHN OLVDQV WH]L .DSDC
g+UHWLP YH $UDUWOUPD (QVWLWeVe
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GH+HUOHQGLULOPHVL <D\OPODQPDPOUG \+NVHN OLVDQV WH]L
JLVDQVsVWe (<LWLP (QVWLW-eVs

gVWDQEXO E«\¢+NUHKLU EHOHGL\HVL XODuOP GDLUH EDUNDQOO=0

Kovacic, N. (2015). Profiling bicyle tourists: a case of croatia. Tourism and Hospitality Management.
21(2) 159177.

Ritchie, B. W., ve Hall, C. M. (1999). Bicycle tourism and regional development: A New Zealand case
study. Anatolia, 10(2), 8312.

Liu, X., Huang, D., ve Li, Z. (2018). Examining relationships among perceived benefit, tourist
experience and satisfaction: the context of intelligent sharing bicycle. Asia Pacific Journal of
Tourism Research, 23(5), 4349.

KONGRE BILDIRILERI E-KITABI -

Aksaray Universitesi

Turizm Fakultesi



O 7. ULUSAL TURIST REHBERLiIGi KONGRESI O

2008 2006

Turizm Fakiitesi Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakiltes

Uttley, J., ve Lovelace, R. (2016). Cycling promotion schemes andtéongbehavioural change: A
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6D+0OON $ 6D-OON ( YH .HONLW $ %LVLNOHW WXUL]JPL |
SDUNOTQOQ LQFHOHQPHVL ,QWHUQDWLRQDO -RUQDO RI 6RFL

GQWHUQHW .DMQ BtiNsD/DuishistaiblW/Bn/tour/highlightéke-tour-2/ (ULGLP 7DULKL
28.03.2025).
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7XUL]P 5SHKEHUOL=L g«=UHQFLOHULQLQ OHVOHNL *F
(+LOLPOHULQLQ %HOLUOHQPHVL

(\O+O0 UDWPMPONHVLU hQLYHL
gSHN dH®DEBAHVLU hQLYHL
g]OHP .|URODL), %DOONHVLU hQLYHL

Oz

7XULVW UHKEHUOL+L PHVOH=+L SHN oRN ELOJL EHFHUL YH \HW
PHVOHNWLU 'ROD\OVO\OD EX PHVOH=L LFUD HGHQ WXULVW UHK
VRUXPOXOXN DODQO ROGXNoD JHQLGUWLU 'H+LUHQ WHNQRORML
WXULVW UHKEHUOL+L PHVOH+LQLQ oRN ER\XWOX \DSOVO PHVOH
UHKEHUOL+L PHVOH+LQGH PHVOHNL JHOLULPLQ GDKD |+UHQFLC
GLQDPLN ELU VeUHo RODUDN NDEXO HGLOHUHN EX VeUHFH X\XI
|+UHQPH WXWXPODUOQD VDKLS ROPDVOQD |[]J*YHQLQ DUWP]
LOHUOHPHOHULQH YH EDUuDUOODUOQOQ DUWPDVOQD \RO DoDFD
PHVOHNL JHOLULPLQ |QHPLQLQ IDUNOQGD ROPDODUO YH EX |
JHUHNPHNWHGLU %X GR+UXOWXGD EX oDOOUPDQOQ DPDFO WXL
PRWLYDV\RQODUOQOQ YH H+LOLPOHULQLQ EHOLUOHQPHVLGLU
GH+LQLOPLGO GDKD VRQUD WXULVW UHKEHUOL+LQGH PHVOHNL JH
VeUHFLQLQ |+UHQFLOLN \000DUOQGDQ EDGUODPDVOQOQ EDUUDL
WwWDUWOuUOOoOPOUWOU dDOOUPDQOQ DPDFOQD XODUPDN «JHUH JHUc
HOH DOOQPOGU QLWHO DUDUWOUPD GHNOLQGH WDVDUODQPOU
hQLYHUVLWHVL 7XUL]P )DN«OWHVL 7XUL]P 5HKEHUOL=+L %|O<Pe+ |
\DUO \DSOODQGOUDBOPOU ELU VRUX IRUPX NXOODQOOPOUWOU 6F
EHOLUOHPH\H VRUXODU LOH PHVOHNL JHOLULP PRWLYDV\RQODU
DoON Xo00OX VRUX\D \HU YHULOPLUOWLU 1HSWUDEWOURDULKIOHUZ D
JHUOHNOHGOWLULOPLUWLU $UDaGWOUPD\D |[+UHQFL NDwWOOPOUW
LoHULN DQDOL]JLQH WDELL WXWXOPXuWXU $UDUWOUPDGD WXU
JHOLULPL JHUHNOL J|JUG*NOHUL PHVOH=+LQ GLQDPLN \DSOVOQC
WXULVWOHUH WDQOWPD YH «ONH\L WHPVLO HWPH DU]JXVXQXQ Nt
NDSVDPGD PHVOHNL JHOLGLP LoLQ \HQL GLO |[+UHQPH ELOJL G-
GL+HU \D]60O ND\QDNODUO® WDNLS HWPH VRV\DO PHG\D\O WDNL
JLEL IDDOL\HWOHU JHUOHNOHUWLUGLNOHUL WHVSLW HGLOPLUGW
|+*UHQFLOHULQH |[QHULOHU VXQXOPXUWXU

Anahtar Kelimeler: 7XULVW 5HKEHUOL+L OHVOHNL *HOLULP ORWLYDV\RC
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7XULVW SHKEHUOHULQLQ %LOJL $NWDUOPOQGD
<|QWHPOHU $UDVOQGDNL )DUNODU

Harun Ozbey </ g+ U H Q\FrbrWKocatepe Universitesi
Ozcan Zorlu (Prof. Dr.),Afyon Kocatepe Universitesi

Oz

7XULVW UHKEHUOL+-L PHVOH=L N+OWe<UHO PLUDVOQ DNWDUOPOQ
birrol s VWOHQPHNWHGLU 'LMLWDOOHGPH Ve UHFL\OH ELUOLNWH WX
|IQHPOL G|Q'DIMMHPWNWD ROXS JHOHQHNVHO DQODWOP ELoOLPOFG
X\JXODPDODU DUDVOQGD\BHI®L RALWDECHQ@INPOuUWOU 6RQ \O0OODL
\D\JOQODUPDVO WXUL]P GHENWIBPOHIH GRONpbwEOuWOU 7XULVW L
GH+LULPGHQ HQ oRN HWNLOHQBOWDDODQOQUODI® EODUBDYVO' LW KW
EHFHULOHU HGLQPHVLQL YH Werék@ReRtedM Tukst XehKdrlel, Badech BipiV O Q O
YHUHQ NLULOHU GH=LO D\QO ]DP D Q Gibenhi-abtdfletdid BW néiehzY O Q GD
GLMLWDOOHUPH VDGHFH NXOODQOODQ DUDoWWHDWAEL GoHE NXUBFO X!
GH HWNLOHPHNWHGLU 7XUL]JP VHNW]|Us W HNORORM QN HON W Hi <Pk
GH+<LGLP WXULVW UHKEHUOHULQLQ ELOJL DNWDUOP SjecWHPOHUL
\DOQO]FD ELOJL DNWDUOP DUDoODUOQO GH+=LO D\QO ]DPDQG
profesyoneINLPOL+LQL GH \HQLGHQ WDQOPODPDNWDGOU %X ED+ODP
DNWDUOP V.@HWOWMDOQB+HOW+UsQ YH JHOHQHNVHO \|QWHPOHU L
DPDoODPDNWDGOU DIIDDIOMEUPAD \|QMWMHIPOHULQGHQ \DUO \DSOOD
NXOODQOODUDN 7«UNL\H Y Q LR DJWDNNO O] LFH @ IHDGIDIQL Q GWMXIIN WW I U H K
JHUOHNOHUWLULOPLOUWLU %X J|U-GPHMBHUGBQWHOGHQBGIL D HQ RY
DUDFOOO+O\OD LoHULN DQDOL] WHNQL+LQH EOIXXDXOB XW\W X W C
VRQXFXQGD GLMLWDO X\JXODPDODUOQ PRELO UMPHHWOUS DMLY \
\DSD\ JHNk WDEDQOO® oHYLUL YH ELOJLOHQGLUPH DUDoODUO YE
HULGULOHELOLUOLN VD+0ODGO+060QO RUWD\D NR\PDNWDGOU ,DN
teknolojilerin kiltirel ED+ODPOQ YH V|]Os DQODWOPOQ GHULQOL+LQL \DQ
ifade etmektedir. Geleneks8é HKEHUOLN \|QWHPOHULQLQ LVH |[JHOOLNOH KLN
NeOW.UHO IDUNOOODUGPDG D KW DHM)IRIOO IE DRADPXD-QXG BO - HUOHQGL UL
.DUDPDQ %X EXOJXODU UGREHUDMHINXQQGDK HPX GLWMWWDO DU
NXOODQDELOPHVL KHP GH JHOHQHNVHO®LQ @ERINWOQ B FFHWLPHWVQ & A
VeUHFLQH LKWL\Do GX\XOPDNWDGOU *HOHFHNJ HEHI PHD-OLDNLGL
SURJUDPODUOQD \DQVOPDODUO YH IDUNOO NXUDN UHKEHUO
LQFHOHQPHOLGLU 6RQX0o RODUDN GLMLWDO N+OWeU YH JHOH
WDPDPOQLOWHDODLNOHU WDUOGO+O YH E*WeQF«O ELU UHKEHUO
JJUsOPHNWHGLU % GLRUWDWOHURPRAIQQ WXULVW UHKEHUOL=+L PH
SUDWLN G+¢]J]OHPGH WDUW O (cCDRUDAX UDLADH (DG 44 Q HOR HENRAGHDGK L+ X

Anahtar Kelimeler: 7XULVW 5HKEHUOL+L 'LMLWDO . -OWeU *HOHQHNVHO

ot KONGRE BiLDIiRILERI E-KiTABI ot

Aksaray Universitesi Aksaray Universitesi

Turizm Fakdiltesi Turizm Fakultesi




O 7. ULUSAL TURIST REHBERLiIGi KONGRESI O

2008 2008

Turizm Fakiitesi Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakiltes

OLPDU 6LQDQTOQ dOUDNOON .DOIDOON 8VWDOON
Deneyimleri

gSHN dH®ODEBEAHVLU hQLYHL
6HGD UPrEfLO.), %DOONHVLU hQLYHL

Oz

OLPDU 6LQDQ 2VPDQOOTQOQ HQ Je0O+ G|QHPOHULQGH \DubDPOU
WDQHVLGLU <DNODUGUON \O0O V.UHQ EDU PLPDUOON NDUL\HUL E
N|SU-OHU VDUD\ODU KDPDPODU YH WeUEHOHU LQUD HWPLUWLU

EOUDNPOG YH \DSOWODUO\OD G+«Q\DFD WDQOQPOUWOU %LUORN }
6OH\PDQL\H &DPLLYQL NDOIDOON YH 6HOLPL\H &DPLLYQL XVWDC
HVHUOHU KHU \0O \¢«]JOHUFH JL\DUHWoL D+OUODPDNWD YH 7<UN
HGLOPHNWHGLU 7XULVWLN DU] ND\QDNODUOQOQ VeUG+*U+OHELOI
KHP HNRQRPLN NDONOQPD KHP GH N+OW<UHO PLUDVOQ NRUXQI
UHNDEHW JeQ+Q DUWOUOOPDVO QRNWDVOQGD GD ]JL\DUHWoL
ND\QDNODUOQOQ \|QHWLPL YH VeUG+U*OHELOLUOL+L DoOVOQGDC
EHOLUOHQPHVLQGH LVH JL\DUHWoL \RUXPODUO® GH+HUOL ELU ND
6LQDQYTOQ oOUDNOON NDOIDOON YH XVWDOON G|QHPL HVHUL

6HOLPL\H &DPLLYQH \|]QHOLN ]JL\DUHWoL \RUXPODUOQO DQDOL
EHOLUOHPHN YH EX HVHUOHULQ WXULVWLN DU] ND\QD+® RODUD
%X DPDoOD oDOOUGUPDGD |QFHOLNOH OLPDU 6LQDQ LOH oOUDNOO
6 OH\PDQL\H &DPLL YH 6HOLPL\H &DPLL KDNNOQGD |JHOOLNOH EL
DUND SODQ PLPDUL |[JHOOLNOHU Ne¢OWe.UHO YH VDQDWVDO |QH
JHUHNHQ GHWD\ODU DobOVOQGDQ HOH DOOQPOUWOU 'DKD VRQL
TripAdvisor sitesindeki 2020 Ocak 1LVDQ WDULKLQGH JL\DUHWOLOHULQ GHQt
\RUXP LQFHOHQPLUO ROXPOX ROXPVX] JL\DUHWoL GHQH\LPOHUL

oOUDNOON HVHUL OUHK]DGH &DPIOOBDAQAGRGWRSODPGD \RUX|
\RUXPODUOQ WDPDPOQOQ ROXPOX ROGX+X WHVSLW HGLOPLUWI
DUDVOQGD 2EHUEDW  YH 3N|We¢ EXOXQPDPDNWD SRUWD” 30R
\HU DOPDNWDGOU 6+OH\PDQL\H &DO®OD KOQGD QASODP GD \R |
WHVSLW HGLOPLUOWLU 6+OH\PDQL\H &DPLL LOH LOJLOL GHUHFH
SRUWD” 30RN L\L" YH 3PeNHPPHO  GH+HUOHQGLUPH \HU DC
2020 \boobud DUDVOQGD \RUXP \DSOOGO+O WHVSLW HC
GHUHFHOHQGLUPHOHU DUDVOQGD 3N|We~ SRUWD" 30RN L\L
DOPDNWRGVRQRX00ODU GR+UXOWXVXQGD oDOOUPDGD JL\DUHWoOL C
ELUWDNOP |QHULOHULQ \DQO vOUD ]JL\DUHWOLOHU LOH ELUHEL
GHQH\LPOHULQL GLNNDWH DODUDN DQODWOPODUOQO UHNLOOHQ

Anahtar Kelimeler: OLPDU 6LQDQ =L\DUHWoL 'HQH\LPL goHULN $QDOL]L

*LULQCG

%DU PLPDU RODUDN \0O HWNLQOLN J|[VWHUHQ YH ELUORN \DSO
JHQLU ELU oOHGLWOLOLN YH G|QHPLQ NRuUX0OODUOQD X\XP VD=0OD
|OoHN ELoLP DQODP HVWHWLN OHYUH YH VLPJHVHOOLN |+HOF
\DUOP DVOU V+UHQ PLPDUOON KD\DWO ER\XQFD fH \DNOQ \DSE
GH+-LO D\QO |DPDQGD HVWHWLN DQOD\OGO PHNKQVDO NXUJIXVX
G|QHPLQ |[WHVLQH JHOPLGWLU OLPDU 6L®D tuh® AaretRddd/ FLW P
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GDU+GUOLID KDVWDQH VX \ROX N|SU« NHUYDQVDUD\ VDUD\ PI
EOUDNPOUWOU YH WeP EX oDOOUPDODU OLPDU 6LQDQYOQ K
NDQOWODPDNWDGOU 6LQDQ HVHUOHULQGH VD+ODPOO+O HVWH)
%XJeQ KkOk D\DNWD R@®OWID PDBODWLY LQHUNH G+Q\D PLPDUOON W
VD+ODPOUWOU %X HVHUOHUGHQ UHK]DGH &DPLLYQL 30OUDNOON
&DPLLYQL 3 XVWDOON" HVHUL RODUDN DGODQGOUPOuUwWOU

%X oDOOUPD OLPDU 6LQDQTOQ V|] NRQXVX G|QHPOHULQH DL
GHQH\LPOHULQL LQFHOH\HUHN WXULVWLN DU] ND\QDNODUOQOQ
VD+ODQPDVO QRNWDVOQGD YDUVD G*]HOWLOPHVL JHOLGWLULO
GL+HU \DQGDQ ROXPOX GHQH\LPOHULQ VeUG+U*OHELOLUOL+LQ
QLWHOL+LQL RUWD\D NR\PDNWOU 'L+HU \DQGDQ V|] NRQXVX HVI
VD+ODQPDVOQGD |[QHPOL URO «VWOHQHQ WXULVW UHKEHUOHUL
ND]JDQGOUPDN YH DQODWOPODUOQO JL\DUHWoL GHQH\LPOHULQL
IDUNOQGDOON \DUDWPDN oDOOUPDQOQ ELU GL+HU DPDFOQO ROX

Kavramsal Cerceve

OLPDU 6LQDQ 2VPDQOO NODVLN G|QHP PLPDULVLQLQ HQ |[QHPOL
XVWDOO+0\OD GH+=LO D\QO ]DPDQGD G|QHPVHO PLPDUL DQOD\
WDULKLQGH |QGH JHOHQOHUGHQGLU .XEDQ .HQGLQH |]J-
SNDOIDOON" YH 3XVWDOON" G|QHPOHUL RODUDN VvOQOIODQGOU
NRQXPD WDuOPOUWOU *RRGZLQ %X VOQOIODQGOUPD \DO
]JDPDQGD PLPDUOO+0Q ELU XVWDOON vDQDWOQD GD\DOO JHOLG
2005).

OLPDU 6LQDQYOQ 30OUDNOON HVHUL” RODUDNNODYORCOYVEO OO @ H
PLPDULVLQH JHoLGLQ LON |QHPOL |[UQHNOHULQGHQ ELULGLU %
VLVWHPOHUL YH VLPHWULN G+]JHQ DUD\OUO DoOVOQGDQ 6LQDQ!

IRUPX NHGIHWPH VeUHFLQL \DQVOWOU .XEDQ _ $\YHUGL
OuON NXOODQOPO YH PHNkQVDO DNOU EDNOPOQGDQ %L]DQV YH
5RJHUV %X G|QHP 6LQDQTOQ JHOHQHNVHO NDOOSODUOD

HVWHWLN E«W+QO+N DUD\OUOQD \|QHOGL=+L ELU JHoLUO VeUHFLGLU

3. DOIDOON HVHUL” RODUDN WDQORODQBQQED QHORMDWHWNQE& NPY.H HV
ROJXQOXN G|QHPLQL WHPVLO HGHU %XUDGD \DOQO]FD PLPDU
|O0H+LQGH GH ELU E*W+QVHOOLN V|] NRQXVXGXU &DPL PHGU}
\DSOODUO LOHUHQ ELU N«OOL\H RODUDN WDVDUODQPOUWOU YH

JUQH+LGLU gGHNDQ _ 6+OH\PDQL\H $\DVRI\D LOH JLUGL=+L
6LQDQTOQ %LIDQV PLUDVO\OD KHVDSODGUPDVOQO YH RQX DUPD J
&UDQH XEEHQLQ WDGO\OFO VLVWHPLQH GDLU |]J*Q 0|]*POH

P-KHQGLVY ROGX+XQX GD RUWD\D NR\DU *RRGZLQ

6LQDQYTOQ 3XVWDOON HVHUL” RODUDN DGQRUPBOUG ®+6 sHOA PO QK
QRNWDVO RODUDN NDEXO HGLOPHNWHGLU %X \DSO NODVLN
DQOD\OUOQO HQ UDILQH ELoLPGH \DQVOWDQ |UQHNWLU .XEDQ
NDUPDUONOO+-OQ ROD+DQeVWe ELU VHQWH]LGLU 6HNL] GHVWFE
wDubOQPDVO Oud+OQ PHNKQ LOoLQGHNL GD+-O000OPO YH DNXVWL
EHOJHOHPHNWHGLU <HQHQ dHOLN hVWHOLN EX \DSO
GR+DQ ELU FDPL RODUDN NHQW VLOXHWLQH \HUOHUWLUGL=L EL!I

6LQDQTOQ EX *0 G|QHPH DLW HVHUOHUL PLPDUL SUDWLNWH X\
GHQH\LPVHO YH VH]JLVHO ELU VeUHo ROGX+XQX J|VWHUPHNWH
\DSOoDUO \DOQO]FD LEDGHW PHNKQODUO GH+LO D\QO ]DPDQG
DQODP DODQODUOGOU oLPDU 6LQDQYOQ HVHUOHUL DQODP -«
DQODPODU KHP WDULKVHO ED+ODPGD KHP GH oD+GDUG JL\DUHWoOI
$KXQED\ 7XQoHU %X ED+ODPGD JeQ+P+]GH EX HVHUOI
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GHQH\LPOHQGL+L KHP PLPDUOON WDULKL KHP GH N+OWsUHO PI
gereken énemli bir konudur (Timur, 2019; Asatekin, 2012).

Yoéntem

%X oDOOGUPD OLPDU 6LQDQYD DWIHGLOHQ oOUDNOON U0HK]DGH
XVWDOON 6HOLPL\H &DPLL HVHUOHULQH \|QHOLN JL\DUHWoOL GH
GHVHQL\OH \DsbobQGcOuborPObuwdU 1LWHO DUDUWOUPDODU EL
ELoOLPOHULQL GHULQOHPHVLQH RUWD\D NR\PD\O DPDoODU <OOG
JL\DUHWOLOHULQ \RUXPODUOQGD RUWD\D o0ONDQ NRGODUO EHC

\DubuoDQOoPOUWOU 0D\ULQJ 6FKUHLHU
=L\DUHWoL GHQH\LPOHULQLQ EHOLUOHQPHVLQGH GLMLWDO NXO
ND\QDNODUO® DUDVOQGD \HU DOPDNWDGOU $NHKXUVW LI

OHYULPLoL SODWIRUPODU NXOODQOFOODUOQ GHQH\LPOHULQL V
ROXUWXUGX+X DODQODU RODUDN |JHOOLNOH Ne¢eOW<UHO WXUL]F
0XQDU -DFREVHQ 8NSDEL .DUMDOXRWR subDuwoOU |
SODWIRUPX DUDFOOO6+O0\OD HOGH HGLOPLUWLU %LOJL LOHWL
JLADUHWOLOHULQ G+*0*QFHOHULQL DNWDUPD\O VD+OD\DQ ELUORI
sitesinin tercih edilmesinin nede®@ +Q\DQOQ HQ E+\eN NXOODQOFO NLWOHVL WD
LOHUL+LQROFDKOSOU (U|] YH BXGXEDUXOWXGD oDOOUPDGD NXC
7ULS$GYLVRU DGOO NXOODQOFO WDEDQOO® oHYULPLoL VH\DKDW
D\OQD NDGDU \D\OQODQDQ NXOODQOFO \RUXPODUOQGDQ ROXUPL

7RSODP \RUXP LoHULN DQDOL]JL \|QWHPL\OH LQFHOHQPLGWL
NRGODQPOU YHULOHU NRGODUD J|UH G¢]HQOHQHUHN WDQOPO
\RUXPODQPOUWOU ([FHO obOoOuUPD VD\IDVO\OD ELU DUD\D JHWLU
WHVSLW HGLOPLUWLU <RUXPODUO NRGODPD DUDPDVOQGD NRC(

EDUND DNDGHPLV\HQOHU LOH X]PDQ J|Us0OHULQH EDUOUYXUXOP>
HGLOPLUWLU

Bulgular ve Yorum

OLPDU 6LQDQTOQ o0OBUDNOON NDOIDOON YH XVWDOON HVHUOHU
GR+UXOWXGD ]JL\DUHWoL GHQH\LPOHULQL EHOLUOHPH\L DPDoC
LQFHOHQPLGOWLU 7ULS$GYLMRDUWHNBKONMU SOHDQHRPPHUERL SD\O
\DSPDNWDGOU %X NDSVDPGD SODWIRUPXQ JHOLUWLUGL=+L ¢9C
Ziyaretcilein OLPDU 6LQDQTOQ oOUDNOON NDO |@ata® werdikkéripuwewad OO N HV
7DEOR 9YGH \HU DOPDNWDGOU

Tablol: <RUXPODUOQ *HQHO 'D+O000OP YH 3XDQODUO

-
2006
Aksaray Universitesi

Turizm Fakdiltesi

Yorum <RUXPODUOQ 'D+O000OPO
'26%/ $/31/$5 6D\0V Mikemmel dRN g Orta Kot Berbat
n % n % n % n % N % n %
UHK]DGH &D 30 3,1 27 90 2 667 1 333 - 0 - 0
Silleymaniye Camii 865 89,36 732 84,62 104 12,02 20 231 5 058 4 0,46
Selimiye Camii 73 7,54 65 89,04 5 6,85 2 274 1 1,37 - 0
TOPLAM 968 100 824 85,12 111 11,47 23 238 6 062 4 041
7DEOR: fH JJUH uHK]DGH FDPLL KDNNOQGD 6eOH\PDQL\H FD
KDNNOQ~GD \RUXE’ ROPDN ¢]JHUH WRSODPGD \RUXP EXO~XQF
NDOIDOON XVWDOON HVHUOHULQH \|QHOLN RODUDN SD\ODuOOD
fTVLQLQ oRN L\L Q TLOQLQ RUWD Q~ ‘HVLQLQ NN
Q UHNOLQGH GH+HUOHQGLULOPLUWLU $\UOFD \RIMX¥YPODUOQC

GHUHFHOHQGLUPH\H VDKLS ROGX+X J|UsOPHNWHGLU %X GR=+U
EDU\DSOWODUOQO JL\DUHW HGHQOHULQ E<\*N RUDQGD PHPQXQ F
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GHQH\LP \DUuDGONODUO V|\OHQHELOLU 7DEOR LQFHOHQGL+LQGH
6HOLPL\H FDPLOHULQLQ 6+OH\PDQL\H FDPLQH NO\DVOD GDKD I
6+OH\PDQL\H FDPLQLQ WDULKL \DUOPDGDGD EXOXQPDVO ELU EI
ROPDVOQGDQ ND\QDNODQO\RU RODELOLU UHK]DGH FDPLQLQ )DV
ROPDVO JL\DUHWoL vD\OODUOQOQ GROD\OVO\OD GDKD D] \RUX]I
WDQOWOP NRQXVXQGD OUHK]DGH YH 6HOLPL\H FDPLOHULQLQ GDl
UHK]DGH FDPLQH \|QHOLN \RUXPD DLW ROXPOX YH ROXPVX]
DOPDNWDGOU

Tablo2. UHK]DGH &DPLQH <|QHOLN .RGODU

Olumlu Kodlar F % Olumsuz Kodlar F %
'L+HUOHULQH J|Ut

*]JHO JJUNHPOL 2\ 28 40 WXULVWLN NDOL 8 11,42
*HILOPH\H GH+HU 10 14,28 Yol Ustiinde/tesadifen 3 4,28
Huzurlu/sakin 6 8,6
%DNOPOO 5 7,15
$\cOQOoDWPDVOD J 4 5,71
gOJLQO YH GRNXQ g 4.8
sahip
*LULGO sFUHWVL] 3 4,28
TOPLAM 59 84,3 TOPLAM 11 15,7

UHK]DGH FDPLQH DLW WRSODP NRG EXOXQPDNWDGOU YH EX N
20XPOX NRGODUD DLW NRG ROXPVX] NRGODUGD LVH NRG E
LOHULVLQGH HQ VON WHNUDU HGHQ NRGODU 3J¢]HO JJUNHPOL
UHNOLQGHNL NRGODUGOU 20XPVX] NRGODU LVH 3GL+HUOHULQH
*VWeQGH WHVDG+IHQ" GHNOLQGHNL NRGODUGOU %XQD J|UH uHF

JLEL ELU RUDQOD ROXPOX \|QGHGLU ROXPVX] GHQH\LPOI
*«]HO JJUNHPOL ELU 2VPDQOO FDPL \|Q*QGHNL NRGODPDODUGI
[JTHOOLNOHULQLQ YXUJXODQPDVO JHUHNWL+L EHOLUWLOHELOLU
\RO «VW¢QGH ROGX+X LoLQ \D GD WHVDG+*IHQ JL\DUHW HGLOGL-
UHK]DGH FDPLQLQ GDKD oRN WDQOWOPD LK vamimeRy6nefk@6E6X + X EHC
\RUXPD DLW ROXPOX YH ROXPVX] NRGODUOQ GD+000OPDO 7TDEOR

Tablo 3: Stleymaniye Camine Ydnelik Kodlar

Olumlu Kodlar F % Olumsuz Kodlar F %

*«]HO PXKWHUHP P 458 33,3 =L\DUHWoL JLULU 50 3,65
Mutlaka ziyaret edilmesi

. 305 22,2 Restorasyonda 7 0,5
gereken bir yer
0DQ]DUDVOD Je¢]HO 278 202 $EDUWOOGO+O NI 3 0,2
Guzel bir deneyim 105 7,65
UHKULQ HQ Ese\e+e [ 77 5,6
Sultanahmet Camii kadar guize 28 2
Temiz 28 2
*LULG sFUHWVL] 22 1,6
$NUDPODUO PXKWF 15 1,1
TOPLAM 1316 95,65 TOPLAM 60 4,35
6cOH\PDQL\H FDPLQH DLW WRSODP NRG EXOXQPDNWDGOU Yt

ROXPVX]GXU 20XPOX NRGODUD DLW NRG ROXPVX] NRGODUG
FDPLQH DLW NRGODU LOHULVLQGH HQ VON WHNUDU HGHQ NRGOI
JHUHNHQ ELU \HU" 3PDQ]DUDVO J¢]HO  YH 3J¢]HO ELU GHQH\LP" (
3]L\DUHWoL JLULU VDDWOHUL" 32UHVWRUDV\RQGD  YH 3DEDUWOO(
Siuleymaniye camine yonelik ziyaretci deneyimleri %95,65 gibi bir oranla olumludur, olumsuz
GHQH\LPOHU LVH GDKD D] RUDQGDGOU *¢]HO PXKWHUHP
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oONDUDN 6+OH\PDQL\H FDPLQLQ PLPDULVLQLQ NRUXQPDVO
PLPDUL PDQ]DUD GHQH\LP JLEL |JHOOLNOHULQLQ |Q SODQD oONTC
FDPLQLQ WDQOWOPOQGD |JHOOLNOH EX |JHOOLNOHULQLQ YXUJ;
JLADUHW VDDWOHUL YH UHVWRUDV\RQGD ROPDVO JLEL ROXPV:
FDPLQGHNL UHVWRUDV\RQ oDOOUPDODUOQOQ NOVD ELU VeUHGI
D\WOFD QDPD] VDDWOHULQGHNL JL\DUHWOHULQ NOVOWODQPDV
JHUHNWL+L EHOLUWLOHELOLU g]J]HOOLNOH WXULVW UHKEHUOHU
G*]JHQOHPHOL QDPD] ELWLGU VDDWOHULQGHNL \R+XQOX+X GLNNL
FDPLLQH \|QHOLN \RUXPD DLW ROXPOX YH ROXPVX] NRGODUOQ

Tablo 4. Selimiye Camine Ydnelik Kodlar

Olumlu Kodlar F % Olumsuz Kodlar F %

Gorulmesi gereken bir yer 29 23,57 Tadilatta / restorasyon 15 12,2

Gulzel camii 26 21,15 Dilencilere ¢ozim 6 4 87

Mimari harika 24 19,51

Gorkemiyle buyileyici /

UDKHVHU 23 18,7

TOPLAM 102 82,93 TOPLAM 21 17,07
6HOLPL\H FDPLQH DLW WRSODP NRG EXOXQPDNWDGOU YH

ROXPVX]GXU 20XPOX NRGODUD DLW NRG ROXPVX] NRGODUGD
ROXPOX NRGODUOQ WHNUDUODQPD VONOONODUO ELUELULQH \DN
ELU \HU" 3J¢]HO FDPL" 3PLPDUL KDULND" YH 3JJUNHPL\OH E«\+OH
20XPVX] NRGODU LVH 3SWDGLODWWD UHVWRUDV\RQ" YH 3GLOHQF
Selimiye camine yonelik ziyaretci deneyimleri %82,93 gibi bir oranla olumlu yéndedir, olumsuz

GHQH\LPOHU LVH GDKD D] RUDQGDGOU 20XPOX NRGODP
PLPDULVLQLQ NRUXQPDVO YH WDQOWOPODUOQGD PLPDULVL J|U
oONDUOOPDVO JHUHNWL+L EHOLUWLOHELOLU 20XPVX] NRGOD
obodbuPDODUOQOQ NOVD ELU VeUHGH WDPDPODQDFDN UHNLOGH
GLOHQFLOHUH ELU o]|]*P EXOXQPDVO JHUHNWL+L EHOLUWLOHELO

Sonug ve Oneriler

%X DUDUWOUPD OLPDUx6LQDQYTOQ PHVORNIHKMUGR IEDIPVLPAIBO BN
6*OH\PDQL\H &DPLL NDOIDOON Y HgifdelOiyaretcH deta@&yimletindeXiv WD O O
\DQVOPDOD U®yapa® bRWHDUDHULQ WXULVWLN DU] ND\QD+O RODUDN
dikkat cekmek DPDFO\OD \+sU WM\DRFHWeU GHQH\LP YH GH+HUOHQGLUF
UHK]DGH &DPLL LOH LOJLOL \RUXP VvD\OVOQOQ 6HOLPL\H YH 6+01
durum 6+ OH\PDQL\H FDPLQLQ WDULKL \DUOPDGDGD EXOXQPDVO E
RGD+OQGD ROPDVOQGDQ ND\QDNODQO\RU RODELOLU UHK]DGH F
(GLUQHYGH ROPDVO JL\DUHWoL vVD\OODUOQOQ GROD\OVO\OD GDK
JLEL WDQOWOP NRQXVXQGD OUHK]DGH YH 6HOLPL\H FDPLOHUL

belirtilebilir.
OLPDU 6LQDQTOQ 0OUDNOON NDOIDOON YH XVWDOON HVHUOHUL
ELU NOVPO ROXPOXGXU DQFDN D] GD ROVD ROXPVX] RC

DOOQPDOO YH EX ROXPVX]OXNODUOQ JLGHULOPHVLQH \|QHOLN
FDPLQLQ WDULKL \DUOPDGD YH sVWDQEXO WXUODUOQOQ NDSVDF
QHGHQ ROPDNWDGOU %X GR<UXOWXGD |QFHOLNOH OUHK]DGH |
VD+-ODQPDOOGOU 'L+HU \DQGDQ WXULVW UHKEHUOHUL DQODWO
PHUDN X\DQPDVOQD YH JL\DUHWoL vD\OVOQOQ DUWPDVOQD ND!
Je]HOOL+L YXUIJXODQPDOO WDQOWOPOQD GDKD oRN D+OUOON Y
\HU GH+LO GH LVWH\HUHN JL\ADUHW HWWLNOHUL ELU \HU KDOLQH

SHVWRUDV\RQ oDOOUPDODUOQOQ X]XQ VeUPHVL YH ]JL\DUHWoOI
6 OH\PDQL\H FDPLQH \|QHOLN ROXPVX] ]L\DUH WitdymaBitQ H\LP O H
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FDPLQGHNL UHVWRUDV\RQ oDOOuUPDODUO NOVD ELU VeUHGH W
UHVWRUDV\RQ V*UHFL KDNNOQGD ELOJL YHULOPHOLGLU $\Q0
NOVOWODQPDVO GROD\OVO\OD WXULVWOHUH |QFHGHQ ELOJL
SURJUDPODUOQO SODQODUNHQ QDPD] VDDWOHULQH J|UH G+]HQ
GLNNDWH DODUDN JL\ADUHWOHUL SODQODPDOOGOU

SHVWRUDV\RQ oDOOUPDODUOQOQ X]XQ VeUPHVL YH HWUDIWD oF
\|QHOLN ROXPVX] JL\DUHWoL GHQH\LPOHULGLU %X GR+UXOWXGLTI
VeUHGH WDPDPODQPDOO WXULVWOHUH JL\DUHWOHUL |QFHVLQG!
g]JHOOLNOH VRV\DO PHG\D DUDFOOO+O\OD \D GD ZHE VLWHVLQI
UHVWRUDV\RQXQ QH G+]H\GH ROGX+X YH QH ]DPDQ WDPDPODQTI
\DQGDQ 6HOLPL\H FDPL HWUDIOQGD GLOHQFLOHULQ oRNoD R
ROXuPDVOQD QHGHQ ROPDNWDGOU %HOHGL\HOHU YH ]DEOWD L
getirilmelidir.

%X DUDUWOUPDQOQ EXQGDQ VRQUDNL oDOOUPDODUGD OUDON WX
oDOOUPDODUGD LQFHOHQHFHN JL\DUHW QRNWDODUOQOQ NDSVDF
GH NDSVDPD GDKLO HGLOHELOLU =DPDQ YH HPHN NOVOWO QHGH
\RUXPODUO HOH DOOQDUDN ]JL\DUHWoL GHQH\LPOHUL EHOLUOHQ
EX NDSVDP JHQLUOHWLOHELOLU $\UOFD \RUXPODUOQ LQFHOHQP
GLNNDWH DOOQDUDN JL\DUHWoL GHQH\LPOHULQLQ IDUNOOOONOTL

Kaynakca

$KXQED\ = 7DULKL dHYUH .RUXPD YH 5HYWMWRiIMRMKER Q EV
<D\®QODUD
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1HFLSR+OX * 7KH $JH RI 6LQDQ $UFKLWHFWXUDO &XOW)]
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7TLPXU 0 =L\ADUHWoL 'HQH\LPL YH ..OWeUHO OLUDV $0DQ
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<HQHQ = 6HOLPL\H &DPLLYQLQ 6WU*NW+sUHO gJHOOLNOHUL
2385,
<OoGOUOP % UOLPUHN + 6RV\DO %LOLPOHUGH 1LWHO $U

6HONLQ <D\OQFHOOOBN
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. *OWeUHO OLUDYV 7XUL]JPLQGH 'DYUDQOU (+LOLPOH
Rehberlerinin Roli

$VOOKDQ '"HMHYUHKAW +DFO %HNWDUGL 9HO
.RUD\ dDRmOPBPD,1HYUHKLU +DFO %HNWDUL 9HO

Oz

%X oDOOUPD .DSDGRN\D GD Ne¢eOWe<UHO PLUDV WXUL]JPLQH ND
SURIHVI\RQHO WXULVW UHKEHUOHULQLQ EDNOU DoOVO\OD GH=
WXULVWOHULQ N«OW+.UHO PLUDV DODQODUOQO ]LABDNIHNW H®®IHU A
IDNW|UOHUL GDKD L\L DQGDPDVOODPDOOWPOHNYWHIVEQGBH .DSDGRN
oDOOUDQ YH E|OJH\L LWHWPKWOLDIOH WXWPHOHU JHUOHNOHGWL
turistlerin bolgeye olan ilgisnitHWNLOH\HQ IDNW|U O Fonu@aaDdole] réhiGeted PL W L L
WXULVWOHULQ IDUNOO PLUDV DO D Qozeiéyerek turi@ni eekibri ighJL YH (
VWUDWHMLN ELOJLOHU VD+ODPBRWDW LYND G} OO O1Qo L HH O K WIL U
EXOXQPDNWDGOU

Anahtar Kelimeler: . DSDGRN\D . OWe<UHO OLUDV 7XUL]JPL 7XULVW 5HKEH
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'"HQH\LPVHO g+UHQPH ORGHOL .DSVDP(N)NQGD 7T XULVW
OXWIDN $0JOODPDODUO

Ozcan Ozdemir 'U g+ U HBudddiMehmet Akif Ersoy Universitesi
Engin Pulluk g+ U *Burdur Mehmet Akif Ersoy Universitesi

Oz

YemeLoPH LQVDQR=-0XQXQ \0ooDUGOU IDUNOO X\JDUOONODUOD LI
\HQL NLPOLNOHU ND]DQPOUG \|[UHQLQ DLW ROGX=X N¢eOW+UHO GRI
JHWLUPLGWLU %X \|Qe\OH VDGHFH NDUOQ GR\XUPD DPDFO\OD G
ED+ODUOQO GD NRUXPD\O YH J*oOHQGLUPH\L VDKLS ROGXNODU
<DUDQOODQ E|OJH KHU QH NDGDU oHULWOL X\JDUOONODUOQ L]
NXGDNODU DUDVO |+UHQGLNOHUL ELOJLOHUL YH WHFU<EHOH
NROD\ODUWOUPDNWDGOU %X ELOLQLUOLNOHU VD\HVLQGH PHYI
PDQHYL GH+HUOHULQL \DQVOWOUNHQ D\QO ]DPDQGD GD WXUL]F
EHOLUOL G|QHPOHULQGH JHQLU NLWOHOHULQ NDWOG@RO\OD V-l
WHPDOO NRQJUHOHU \XUW LoL YH \XUW GOud IXDUODU RUJDQL
ID]JOD DULQD ROPDODUO VD-ODQOUNHQ D\QO |DPDQGD \HUHO HI
ID\GD JHWLULVL VXQPDNWDGOU 7XULVW UHKEHUOL=+L- SURJUDI
|+*UHWLP VeUHFL ER\XQFD WHRULN H+LWLPOHULQLQ \DQOQGD X\J
PHVOHNOHULQH RODQ LOJLOHULQL YH JeYHQOHULQL DUWOUPDN
WXUODUGD J*Q*Q HQ D]LOPH+tQ@H JHOWRHL G+G¢eQ+O0OG+++«QGH WH
X\JXODPDOO G+]H\GH PXWID+D GD DULQD ROPDODUO ROGXNoD |C
WXULVW UHKEHUOL+L |+UHQFLOHULQLQ GHQH\LPVHO |+UHQPH P
NXOODQOODUDN WHRULN H*LWLPGHQ GDKD ]JL\DGH X\JXODPDO(
WHFU<EHOHUL HOH DOOQPOUG YH |+UHQFLOHULQ PXWID+D \DWN\
NDSVDPOQGD 3*DVWURQRPL YH OXWIDN 6DQDWODUO®" GHUVLQL D
GD\DOO RODUDN P+ODNDW WHNQL+L LOH \e] \e]H J|UeGPH JHUOHNC
100 O0DUW WDULKLQGH |+UHQFLOHULQ LOJLOL GHUVL DOGONC
ELWLPLQGH \DSOOPOU ROXS J|Us4UPHOHUGH VeUH VOQOUODPDVO
GeuPH\H EDUOD\OQFD J|UsGPHOHU VRQODQGOUOOPOUWOU *|U-GP
OXWIDN 6DQDWODUO" GHUVLQH LOJLOHULQLQ \HWHULQFH \R=:
NHQGLOHULQLQ GH X\JXODPDOO RODUDN GHQH\LP ND]DQGONODU
PXWIDN GHQH\LPL \DuDPDODUOQOQ NHQGLOHULQGH KH\HFDQ X\D
GHUVLQ GHUV VeUHVLQLQ X]DWOOPDVO JHUHNWL=LQL YH X\JXO|
NDUUO \DUOUWONODUODOQGDQ GROD\O «UsQOHUL \HWLUWLULUNHDC
|+ UHQFLOHULQ EX GHUVH RODQ LOJLOHULQLQ \R+XQ ROGX=X YH

Anahtar kelimeler: *DVWURQRPL *DVWURQRPL YH OXWIDN 6DQDWODUO 7
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7XULVW SHKEHHUWQH-«D]OODQ 7HJ]OHULQ 6LVWHP
'H+HUOHQGLU{Z2GBHVL

Ozcan Ozdemir 'U g+ U HBudddiMehmet Akif Ersoy Universitesi

Oz

7XULVW UHKEHUOL=+L LON LQVDQODUOQ \DubGONODUO G|QHPOH
ELOLQPH\HQ \HUOHUL DUDuUwWOUOS LQVDQODUOQ PHUDNODUDOQO
DoOVOQGDQ SRS*OHU Ne<OWeUHO VRV\DO YH oD+GDUO PHVOHNOH
DODQOQGD D\WWO X]PDQOON JHUHNWLUHQ NRQXODUO LOoLQGH ED
VDKD GHQH\LPOHUL NDSVDPOQGD ]JRUOX DPD ELU R NDGDU GI
GH+HUOHQGLULOGL+LQGH ELOLP DGOQD \HQLOLNOHULQ \DNOQG
DODQODUOQD HN RODUDN \HQL YH J*QFHO ELOJLOHULQ YH ELO
PHVOH+LQ X]XQ V*UHOHU VeUG+U*OHELOLU ROPDVO LoLQ ROGYX
JeQ+P*]GH GRNWRUD DODQODUOQOQ VvD\OVOQHOQ GD KO]JOD DUV
JIVWHUPH\H GHYDP HWPHNWHGLU $QFDN ED]O oDOOuUPDODU J
G*]H\LQGH GH+HUOHQGLULOGL+LQGH ELUELULQH \DNOQOON J|VW
ELOJLOHU YHUHELOPHNWHGLU ¢g]J]HOOLNOH EHOLUOL X]PDQOON
NR\XODQ NRQXODUGD OLWHUDW+UH YH oDOOGPD ELOLP DODQODU
VHEHSOH EX DUDUWOUPDGD <g. 7H] 7DUDPD OHUNH]L ED] DOOQ
J*QFHO ND\QD+D GH+LQ 35HKEHU 7XULVW 5HKEHU 7XUL]P 5HKEL
YE ~ NOVDOWPDODU YH VRQXQD V|]JFeN HNOHQGL=+L ]DPDQ DQODF
GHNLOGH DUDWPDODU \DSOODUDN GLPGL\H GH+=LQ \D]OODQ WH]O
<HQL WH] \D]DFDN RODQ YH\D KDBDKBFLYGHQWHG-ARJ&WE/EPH KEHKEB H
PHVOHNWDGODUOPO]D NROD\OON vD+ODQPDVO DPDoODQPOUWOU
LOJL \|QOHUL WRSOX UHNLOGH DNWDUOOPDN LVWHQPLUGU OLWHU
JIVWHUHQ NRQXODU |JHOLQGH NRQX |QHULOHUL JHOLUWLULOPLUG\

Anahtar Kelimeler: Rehber,5 HKEHUOLN 7XULVW 7XUL]P 5HKEHUOL+L 6LVWH
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.DGOQ 7XULVWBHKEHILOHUIDSOOPOG dDOOUPDOD!
Analizi

Aleyna Géz THYUHKLU +DFO %HNWDUGL 9HC
Zeynep Cokal(Dog. Dr.), LHYUHKLU +DFO %HNWDUL 9HC

Oz

7XUL]P VHNW|U+*Q+*Q |QHPOL DNW|UOHULQGHQ ELUL RODQ WXULV'
ED+ODPOQGD GD GLNNDW oHNHQ ELU DODQGOU .DGOQ WXULVW
IOUVDWODU YH JRUOXNODUD LOLUNLQ DNDGHPLN LOJL |JHOOLNH
NDGOM)KEHUOHUH \|QHOLN OLWHUDWe+U«Q JHOLGLPLQL YH DUDUW
bibliyometrik ELU DQDOL] JHUOHNOHUWLUPHNWHGLU $UDUWOUPDQOC
ED+ODPOQGDNNGMAIONHQOD\OQODUO LQFHOH\HUHN PHYFXW GXUX
WHPDWLN DODQODUW HEHON WEHHMNHNEY®JL ERGOXNODUOQO WHVSL
OLWHUDW+U+*Q \DSOWBQO|JPOPUNQH UIQFIHOHPHN DoOVOQGDQ |QH
VXQPDNWDGOU dDOOUNBEDR WRED®W @&KRIODUD DUDVOQGD \D\OP
\D\OQODU ELEOL\RPHWUIHGLDDPRENDQO+O%QBODRPGIWWULN DQDOL]
[JTHOOLNOHULQL YH H+LOLPOQRUP®IL [EQKEHJRAWHN \OHO® WHQGBYH V)
HGLOHQ EXOJXODU NDGOQ UHKEBUOGODQWIHNW UG HNHY GRRXAEB
FLQVL\HW WHPHOOL DOJOODU YH LWOWWKG&DRVHIEW WIQE®0NOHWUH D
NR\PDNWDGOU $QFDN OLGHUOLN UROPHNULQ INPDO\BIWOIMB LRIH P O H
JLEL NRQXODUD LOLUNLQ oDOOUPDOEBNOBNWHOGED WOQEBDOODRG
WXUL]P VHNW|U+*QGH NDGOQ LVWLKGDBBARBIU O|LN QPHDEOH-Q-QBHW
FLQVL\HW WHPHOOL \DNODUOPODUOQ DEH:oHODPHDIGM UG OB H \BL Q@ F
literatiirdeki akademik yonelimin analiz edilmesiyle, geleceki@kd DUWOUPDODU LoLQ WHRUL
ELU JHPLQ ROXUWXUXOPDVO KHGHIOHQPHNWHGLU

Anahtar Kelimeler: .DGOQ 7XULVW 5HKEHUL %LEOL\RPHWULN $QDOL]
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7XUL]P 5SHKEHUOL+L $NDGHPLV\HQOHUL LOH hQLY
%HOLUOHQPHVLQH <|QHOLN %LU '"H-HUOH

YLOL] *ePel '|(QRHY.),0X+0D 60WNO .RoPDQ hQL

Oz

. RQWHEMDQONXRUXOXUXQ YH\D ELU NLPVHQLQ VHoLS Di2ad&DNWD \D
HGHU hQLYHUVLWH H+LWLP YH |+UHWLPL ELU ONHQLQ LKWL
SURIHV\RQHO PHVOHN VDKLEL ELUH\OHULQ \HWLUWLULOPHVLQL
NDONOQPDVOQO UHIDK Ge¢]H\LQL YH JHOLGPLGOLN VHYL\HVLQL G
hQLYHUVLWH NRQWHQMDQODUO 7«UNL\HJQLQ JHQo Q<+IXVX PHVC(
GHQJHVL JLEL VHEHSOHUOH EHOLUOHQPHNWHGLU %X GR+UXOW
RODQ PHVOHNOHUGHQ ELUL GH WXUL]P UHKEHUOL+LGLU 7XUL]P
VHNW|UGH NDOPD YH\D VHNW|Us WHUN HWPH GXUXPX JLEL ELUW
RODUDN EX DUDUWOUPDQOQ DPDFO WXUL]P UHKEHUOL=+L E|O«PO}
DOOQDQ NULWHUOHU LOH LOJLOL UHKEHU DNDGHPLV\HQOHULQ
NRQWHQMDQ EHOLUOHPH PRGHOL JHOLGUWLUPHNWLU $UDUWO
EHOLUOHQPHVLQGH YH DoOOPDVO SODQODQDQ WXUL]P UHKEF
JIVWHUPHVL DoOVOQGDQ |QHPOL RODFD=+0 G+G*Q*OPHNWHGLU $
\DUO \DSOODQGOUOOPDU J|U+GPH WHNQL+LQGHQ \DUDUODQOOPOD
JJUHY \DSDQ DNDGHPLV\HQOHUGHQ WRSODQPOuwOU $UDUWOUI
EXOXQDQ *QLYHUVLWHOHUGH J|UHY \DSDQ DNDGHPLV\HQ LOH J
VRUX \|QHOWLOPLUWLU (OGH HGLOHQ YHULOHU Oub0+0QGD DND
785(% LOH GR+UXGDQ LOHWLGLP YH VHNW|UeQ UHKEHU LKWL\D
E|OJH\H JHOHQ wWXULVW VD\OVO YH PH]XQODUOQ LVWLKGDP RU
\DQGDQ oR+X NDWOOOPFO E|O*POHULQH YHULOHQ NRQWHQMDC
ROGX+XQX YH EX GXUXPXQ PHPQXQL\HWVL]OLN VOQOIODUGD
H+ LWWPHWLP JLEL VRUXQODUD \RO DowWO+0Qd LIDGH HWPLUOHL
NRQWHQMDQ NULWHUOHULQGH GH+LUWLUPHN LVWHGLNOHUL NRC
YH\D PHYFXW UHKEHU H+LWPHQ VD\OVOQOQ DuwobOuboprPDVOD
NRQWHQMDQoODUOQ D]JDowdboPDVO E|O«PH LVWHNOL |+UHQFLO
P-ODNDW VLVWHPLQLQ JHWLULOPHVL PH]XQ WDNLS VLVWHPL

NRQWHQMDQODUOQ J|]JGHQ JHOLULOPHVL E|OJHQLQ WXULVWLN

EHOLUOHPH \HU DOPOUWAOU %XQD HN RODUDN UHKEHU DNDGHF
[lUJ*WOHQPH VRUXQX GR+*UXOWXVXQGD DGODQGOUDBOODQ |QOLVDC(
H+ LWHWPHWLP RUWDPOQGD E+\eN ELU LNLOHP H0UJ*GeP HNVLNOL=+
\DEDQFO® GLO \HWHUVL]OL+L RUWD\D oONDUPDVOGOU 6RQX0 ROD
E|O¢POHULQH YHULOHQ NRQWHQMDQGDQ PHPQXQ ROPDGONODUO
X]PDQ UHKEHU NDGURVXQX \HWHUVL] EXOGXNODUO J|UOPHNWHG

Anahtar Kelimeler 7XULVW WXUL]P 5SHKEHUOL+L .RQWHQMDQ 5HKEHU $

KONGRE BILDIRILERI E-KITABI -

Aksaray Universitesi

Turizm Fakultesi



O 7. ULUSAL TURIST REHBERLiIGi KONGRESI O

2008 2008

Turizm Fakiitesi Aksaray-Tiirkiye, 15-16 Mayis 2025 Turizm Fakiltes

7XULVW 5HKEHUOHUL <DEDQFO 'LO uDUWOQOQ .DO
+DNNOQGD 1H 'GeQ+\RU"

gONHU BWKL Q|U Kddtamonu Universitesi

Oz

7XULVW UHKEHUOL+L \DOQO]FD ELOJL DNWDUDQ ELU PHVOHNW
GHQH\LPLQL GR+UXGDQ UHNLOOHQGLUHQ |QHPOL ELU PHVOHNWL
ELUH\OHUFH \eUeW+OPHVL JHUHN WXULVW PHPQXQL\HWL YH GHQ
URO R\QDPDNWDGOU 7<UNL\HYGH \O00o0OQGD \DSOODQ \HQL |
PHVOH+LQL LFUD HWPHN LoLQ JHUHNOL RODQ HQ D] ELU \DEDQ
ELOPHNVL]LQ 7¢*UNoH GLOLQGH UHKEHUOLN KL]PHWL YHULOPHVI
G*]JHQOHPHQLQ PHVOH+H HWNLOHULQH LOLUNLQ RODUDN SURIHV
EHWLPVHO DQDOL] \|QWHPL\OH LQFHOHPH\L DPDoODPDNWDGOU ¢
HG]DPDQOO ROPD\DQ oHYULPLoL JJUsGPH WHNQL+L EHQLPVHQPLU
ROXuDQ \DUO \DsOoDQGcOUOOPOUGU HOHNWURQLN J|U<GPH IRUP)
UHKEHUOHULQ \DEDQFO GLO uDUWOQOQ NDOGOUOOPDVODO YH 7-U
ROXPVX] RUDQOQGD LVH ROXPOX J|U«iH VDKLS ROGX=+XQX RU
V|] NRQXVX \DVDO GH=+=LULNOL+-L D+OUOONOO RODUDMeRIDXPVX] G
SHKEHUOHULQ 7UNoH <HWNLQOL+L 5HKEHUOLNWH <DEDQFO 'LO
OHVOHNL 3UHVWLM .D\EO +DNVO]JOON YH (PH+H 6D\JOVO]JOON (N
6RUXQODU 20XPVX] 6HNW|UHO (WNLOHU B5HKEHU (QIODV\RQX 7
ROPDN «]JHUH WRSODPGD IDUNOO WHPDGDQ ROXUPDNWDGOU .|
KDOLKD]OUGD DQDGLO RODUDN 7+¢UNoH ELOPHVL YH KL]JPHW YH
JHUHNOL ROPDGO+0Q0 G*U*QPHNWHGLU 5HKEHUOHULQ ELU E|O-
QLWHOLN ND\EOQD \RO DoDFD+OQd LIDGH HWPLG YH EX GH=LU
JHGHOH\HFH=+L \|Q*QGH J|U«0 ELOGI7UB NOW LBH K B RIDIGAIK W O Md &Q0GDU
ELU WHPD DOWOQGD WRSODQPOUWOU g]JHOOLNOH \R+XQ WXUL]P
\ XUWLoL WXUODUGD DUWDQ 7¢UNoH UHKEHU LKWL\DFOQD LGD
GH+HUOHQGLUGL=+L JJUsOPHNWHGLU %X NDSVDPGD 7«UNoH UHKE
WDULKVHO YH Ne¢eOWe<UHO ELOJL\H VDKLS UHKEHU DGD\ODUOQD
7*UNoH G¢*]HQOHPHVLQLQ PHVOHNL NDOLWH DoOVOQGDQ WHKGL
7«UNoH \HWNLQOL+L QHGHQL\OH E|\OH ELU X\JXODPD\D JHUHN G
RUWD\D NR\PDNWDGOU B6RQXoODU LOHULGH \DSOODFDN SROL
SD\GDUuODUOQOQ J|U*UOHULQLQ GLNNDWH DOOQPDVOQOQ |QHPLQ

Anahtar kelimeler: 7XUL]P SHKEHUOL+L OHVOHN .DQXQX <DVDO '-]JHQC
1LWHO $UDUWOUPD

*LULuU

7XULVW UHKEHUOHUL \HUHO N OWeUHO PLUDV LOH NeUHVHO ]JL\I
DQODPOO GHQH\LPOHUH G|Q+UW+UHQ WHPHO DNW|UOHUGLU 5HK
D\QO ]DPDQGD N*OWeUHO GH+HUOHULQ XOXVDO NLPOL+LQ YH
JLADUHWOLOHULQ GHVWLQDV\RQOD GX\JXVDO ELU ED+ NXUPDV(
UHKEHUOHUL GHVWLQDV\RQ LPDMOQOQ GUHNLOOHQPHVLQGH YH ]
ELU UROH VDKLSWLU 7XULVW UHKEHUOL+L ELOJL DNWDUOPOQO
DQOON SUREOHP o|]PH JLEL EHFH U Ln@esldktir (Go-& Wang,\2@LDApherR N E R\ X
1985; Hansen & Mossberg; Holloway, 1981; Pereira, 2015; Weiler & Yu, 2007; Zhang & Chow,
.OWe«UOHUDUDVO HWNLOHULPL GHVWHNOH\HQ YH \HUHO N=
UHKEHUOHU YHUGLNOHUL NDSVDPOO ELOJLOHU HWNLOH\LFL D
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NDWDQ \DNODuUOPODUODB\OD JL\DUHWOLOHULQ XQXWXOPD] GHQH\L
DNWDUGO+0 EX NDSVDPOO ELOJLOHU WXULVWOHULQ KHP \HUH
LOVHOOHUWLUPHOHULQH RODQDN WDQOUNHQ D\QO ]DPDQGD C
HGLQPHVLQH \DUGOPFO® ROPDNWD YH ]JL\DUHWOLOHUGH D\QO ¢
X\DQGOUPDNWDGOU :HDWKHUEHH 6HDUV .DSD GH &URP
&KDQJ +XURPER 6FKPLGW 7XULVW UHKEHUOHUL
JHOHQ ELU GHVWLQDV\RQX ROD\O \D GD VDQDWVDO XQVXUX

NeOW+sUHO GLOVHO WDU]ODUOD NDUUOODUWOUDUDN ELU WeU 30H
VDKLS JLA\DUHWoLOHU LOH \HUHO KDON DUDVOQGD LOHWLULP DQ
ELU URO *VWOHQPHNWHGLU 5DERWLI SHKEHUOHU EHNOHQ
DQODUBOQGD KO]0O NRRUGLQDV\RQ YH \HUHO SD\GDUODUOD LOF
NRUX\DUDN WXULVWLN GHQH\LPLQ E*We¢QO+++Q+¢ VsUG*UPHNWH
VeUG+UsOHELOLU NDONOQPDVOQD YH JL\DUHWOLOHULQ V+UG+U+O
VD+ODPDNWDGOU =L\DUHWoOLOHULQ \HUHO HNRQRPL\H YH oH
ELOJLOHQGLULOPHVL KHP WRSOXPVDO IDUNOQGDOO-6Q DUWPDV
HGLOPHVLQH \DU G Oekaily, RoP AadtaeéhGd, 301$; Qrabi & Fadel, 2020).

dRN \|QO+* URO¢ HWNLQ ELU GHNLOGH \HULQH JHWLUHELOPHN LolL
GLOOLOLN \HWNLQOLNOHUL E«\eN |[QHP WDUuOPDNWDGOU S5HKEHU
GR+UXOX+X YH GHULQOL-L DUWDUNHQ IDUNOO N+OW+UHO JHOP]
HPSDWL YH DQOD\OU GD JHOLGPHNWHGLU dRN GLOOL UHKEHUO
LOHWLGLP NXUDELOLU NeOWesUHO KDVVDVL\HW JHUHNWLUHQ G
WXULVWOHULQ ELUH\VHO EHNOHQWLOHULQH GDKD NROD\ X\XP V
DYDQWDM GH+LO D\QO ]DPDQGD N¢*UHVHOOHUHQ WXUL]P RUWDP:
VXQPDQOQ |Q NRUXOXGXU %DKDQJ YG 5LQL JLUGDXV
UHKEHUOHULQLQ \DEDQFO GLO ELOJLVL YH oRN GLOOLOLN \HWN|
IWHVLQGH N+OW.UOHUDUDVO NRP+QLNDV\RQX ]JHQJLQOHUGUWLUH
PLVDILUOHULQ DQD GLOLQGH N+OWsUHO Q+DQVODUO DNWDUDEL
PLIDKOQ WDP RODUDN DQODUOOPDVOQD LPNkQ WDQOPDNWD Y&t
GLOOLOLN D\QO ]DPDQGD UHKEHULQ oRN XOXVOX JuXxsobubQ
NROD\ODUWOUDUDN JUXS GLQDPLNOHULQL J*oOHQGLUPHNWH YH
UHKEHUOHULQLQ \DEDQFO® GLO ELOJLVL YH oRN GLOOLOLN \HW
WHUF+PH LUOHYLQLQ |[WHVLQH WDuUuO\DUDN ELOJL DNWDUOPBOQOC
VeUG*U*OHELOLUOL+LQL ELU DUDGD EHVOH\HQ VWUDWHMLN ELL
UHKEHULQ \DOQO]FD WDULKL YH N*OWeUHO YHULOHUL HNVLNVL]
ELOLGVHO \eNeQ+ D]DOWDUDN |+UHQPH V<UHOOHULQL NROD\ODGV
ED+ODQPDQOQ HGu]DPDQOO JHOLGWULPLQH ]JHPLQ KD]J]OUODPDNWDG
HSLVWHPLN GHULQOL+LQL KHP GH N*OW+UOHUDUDVO LOHWLULP
RUWDPOQGD NDSVD\OFO HWLN YH \eNVHN NDOLWHOL GHQH\LP
GH+HUOHQGLULOHELOLU .RYDOHQNR YG .KDQ .KDQ

%X oDOOUPDQOQ WHPHO DPDFO vD\OOO 7XULVW 5HKEHUOL-
ELUOLNWH \DEDQFO® GLO uDUWO DUDQPDNVO]OQ 7«UNoH UHKEHL
LOLUNLQ PHYFXW WXULVW UHKEHUOHULQLQ J|UsGOHULQL QLWHC
RUWD\D NR\PDNWOU %LU EDUND LIDGH\OH \O0OQGD 7XULV
G*]JHQOHPH GR+UXOWXVXQGD \DEDQFO GLO aubuUwOQOQ NDOGC(
\DSOODELOPHVLQH RODQDN WDQOQPDVOQOQ PHYFXW SURIH)\
DOJOODQGO+OQO GHULQOHPHVLQH LQFHOHPHN DPDoOODQPDNWD
WXULVW UHKEHUOL+-L PHVOH=+LQL GR+UXGDQ HWNLOH\HQ J*QFH
UHKEHUOLN X\JXODPDVO |JHOLQGH PHVOH=LQ X\JXOD\OFOODUO
DoOVOQGDQ GHULQOHPHVLQH HOH DOPDVOGOU /LWHUDW+.UGH

SHUIRUPDQVO YH WXULVW GHQH\LPLQH NDWNOVD JLEL NRQXODU
uDUWOQOQ NDOGOUOOPDVOQD \|QHOLN \DVDO G+]HQOHPH\L NDS
GROGXUPD\O KHGHIOHPHNWHGLU $\UOFD oDOOUPDQOQ |]JeQ
NDOPDPDNWD YHUL WRSODPD Ve UHFLQGH NXOODQOODQ QLWHO
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YH PHVOHNL DOJOODUOQO oRN ER\XWOX RODUDN DQDOL] HWPH
\DEDQFO GLO \HWHUOLOL+L ROPD\DQ NLULOHULQ 7 UNoH UHKEHL
PHVOH+H RODVO HWNLOHULQH LOLGNLQ VHNW|UHO |QJ|Ues JHOL!
\DSOODFDN PHY]XDW G¢]HQOHPHOHULQGH NDUDU YHULFLOHUH NI
ROGX+X GeU*Q+OPHNWHGLU %X \|Qe\OH oDOOGPD KHP WXUL]P

DQDOL]JL |JUQH+L WHGNLO HWPHNWH KHP GH UHKEHUOLN PHVOH
JHPLQ KD]JOUODPDNWDGOU

7XULVW 5HKEHUOL+L OHVOHN .DQXQX YH 7«UNoOH 5HKEHUOLN '¢]HC

7XULVW UHKEHUOL+LQLQ WDULKVHO VeUHo LOHULVLQGH ND]DQGC
DUWOUPD\O DPDoODUNHQ D\QO ]DPDQGD oHULWOL G|QHPOHUGH
\|QHOLN NDSVDPOO GH+LULNOLNOHUL GH EHUDEHULQGH JHWLU
<OOPD] g]HOOLNOH \OO0OQGD \¢UsUO+*+H JLUHQ vD\O
YH EXQX L]JOH\HQ \|QHWPHOLNOHUOH ELUOLNWH UHKEHUOLN Ol
*\HOLN JRUXQOXOX=+X V|]JOHUPH \¢eNePO+Oe¢++ YH \DEDQFO GLO \HW
X\IJXODPDVOQDOQ \DVDO ]JHPLQH RWXUWXOPDVO JLEL ELUORN G=-]
NDIDQPOUWOU %X G*]JHQOHPHOHU UHKEHUOL+L \DOQO]JFD ELU K
VRUXPOXOXNODUO RODQ VD\JOQ ELU PHVOHN KKkOLQH JHWLUP
G*]JHQOHPHOHUOH \DEDQFO GLO ELOHQ UHKEHUOHULQ 7 UNoH GL
RGD +«\HOL+L JRUXQOXOX+X JHWLULOPLU YH OLVDQVeVWe+ SURJ
<HQLSOQDU YG

\00O 7XULVW 5HKEHUOL+L OHVOHN .DQXQXTQGD \DSOODQ G
NULWLN ELU NOUDOBOPD QRNWDVO ROPXUWXU vVD\OOO 7XULVYV
5HVPv *D]JHWHYGH \D\OPODQDUDN \e¢UeUOe¢+H JLUPLG YH PHVOH=
VeUHOOHUL JLEL oHULWOL DODQODUGD \HQiteh@rikH@oadrmHOHU JF
\DOQO]JFD Pe+]H YH |UHQ \HUOHUL\OH VvOQOuoDQGOubdboPrPDVOD
JRUXQOXOX+XQXQ NDOGOUOOPDVO JLEL WDOHSOHUL\OH EDUGOD\
785(% JLEL PHVOHN NXUXOXuODUOQIB@XQQ FE& B SILG MNHENILO H UL LI
SHVPv *D]MDNB PO QPOG GLO VOQDYOD JRUXQOXOX+X YH UHKEHUO
vbodbuobQocdbudorPrDVO PDGGHOHUL WHNOLIWHQ oONDUDOOVD GD
<DEDQFO GLO ubuUwO DUDQPDNVO]OQ 7«UNoH UHKEHUOLN X\JX
EDGOO-0QOQ ODGGH IONUDVO J|U«id D\WWOOONODUOQD VHE
PDGGHOHU DUDVOQGD \HU DOPOUWOU '« ]JHQOHPH\H J|UH PHVOH
GL+HU PHVOH=+H NDEXO NRuXooOoDUOQO \HULQH JHWLUPHOHUL Y|
NDPX NXUXP YH NXUXOXuoDUO WDUDIOQGDQ \DSOODQ PHVOH=!
NDWOOGONODUD X\JXODPD JH]LVLQH ED+0O RODUDN E|OJHVHO
ND]JDQPDNWDGOU

7*UNoH UHKEHUOL=+LQ \DVDO ]JHPLQH RWXUPDVO VDGHFH \DEDQF
\|Q YHUHQ ELU GH+LULP RODUDN GLNNDW OHNPHNWHGLU %X
NDUUOODPD\O KHP GH UHKEHUOLN PHVOH=LQLQ 7¢UNL\HYGHNL S
DPDoOO\RU JLEL J|U+QVH GH ED]® SRWDQVL\HO WHKOLNH YH UI
KDOHQ WDUWOUDOOPDNWDGOU <DEDQFO® GLO JRUXQOXOX+XQXQ
PHVOH+LQ XOXVODUDUDVO ER\XWXQXQ ]D\OIOOWANCARBIz O HQGL
2024; Uzun, 2024) <DEDQFO® GLO ELOPHGHQ 7 UNoH UHKEHUOLN \DSOO]I
NDOLWHVLQH YH XOXVODUDUDVO VWDQGDUWODUOD RODQ X\XPX
S5HKEHUOLN \DOQO]FD PHNkQVDO ELOJL DNWDUOPOQGDQ LEDUHMW
istenen ELU PHVOHN RODUDN GH+HUOHQGLULOPHNWH GROD\OVC
ELOHOUHQOHULQGHQ ELUL RODUDN NDEXO HGLOPHNWHGLU %X Q
UHKEHUOL+LQ QLWHOL+*LQGH JHULOHPH\H YH PHVOH=LQ LWLE
DNDGHPLV\HQOHU YH oHGLWOL oHYUHOHU WDUDIOQGDQ HOHUWLL
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Yoéntem

$UDUWOUPD QLWHO \|QWHPGH WHPDWLN YH EHWLPVHO DQDOL] \I
GLOOHUGH J|UHY \DSDQ DNWLI oDOOGPD NDUWOQD VDKLS UHKEH
oRNOX GHVHQH VDKLS ELU GXUXP oDOOuUPDVO QLWHOL+LQGHGLU
ROPD |[UQHNOHP NULWHUL\OH VHOLOHQ UHKEHUOHRYURGRU@H G ]DP
JRUPVHOHNWURQLN VRUX IRUPODUO DUDFOOO+0\OD WRSODQF
GH+LUNHQOHUH HN RODUDN WHN WHBMHNOO YR UXU L \NQW OSMIKERLLIOM
.DQXQXTQGD \DsSOODQ \HQL G+*]HQOHPH QHWLFHVLQGH \DEDQ
RehberlikX\JXODPDVOQOQ KD\DWD JHOLULOPHVL KBDNWNIOQGDPMILO J4U
OHUOHYHVLQGH KHU7 ELDURDWO&OQ@EBONRGODQPOUWOU 9HUL DQL
\D]60OPO NXOODQOOPOUWOU 9HULOHU LON DUDPDGD WHPDWLN
%LU VRQUDNL DUDPDGD LVH EHWLPVHO DQDOL] JHUOHNOHGWLL
GR+UXGDQ DOOQWOODUOD VXQXOPXUWXU

Bulgular
Demografik Profil

$UDU~W(~)UPD\D NDWOODQ UHKEHUOHUH LOLUNLQ GHPRJUDILN E>»
NDWOODQ WXULVW UHKEHUOHULQLQ GHPRJUDILN |[JHOOLNOHULC
Ee\eN OR+XQOX+XQXQ HUNHNOHUGHQ ROXuUWX=+X J|UsOPHNWHGL!

IvO LVH NDGOQ Q = UHKEHUOHUGHQ ROXUPDNWDGOU <D
\DUO\D \DNOQ ELU NOVPOQOQ \DU YH ¢]JHUL JUXSWD \HU DOGO+
(n=27) ile 36 \D4 JUXEX YH Q \DLOMWXEX WDNLS HWPHNWHGI

JUXEXQGDNL NDWOOOPFO RUDQO LVH ROGXNoD GeUlsNW-eU
RUWDODPDVOQOQ JJUHFH \*NVHN ROGX+XQX YH UHKEHUOLN PHV
JIVWHUPHNWHGLU OHGHQL GXUXP DoOVOQGDQ NDWOOOPFOODU(
Q ROGX+X RUW DB\HDKBKWNEHUMWD KL]JPHW YHUGLNOHUL \DEDQI
LQFHOHQGL-LQGH NDWOOOPFOODUDQ E+\*N OR+XQOX+XQXQ @0Q.
JJUsOPHNWHGLU 8QJLOL]JFH\L VOUDVO\OD $OPDQFD Q $
Q WDNLS HWPHNWHGLU %XQXQ \DQO vOUD dLQFH Q )U
Q -DSRQFD YH gsWDO\DQFDQOQ KHU ELUL Q SRUWHNL]F
GDKD G+U*N RUDQODUGD WHPVLO HGLOPHNWHGLU %X GD+O00OP
XOXVODUDUDVO WXUL]PGH EDVNOQ GLO RODQ @QJLOL]FH\H RGD
vD\OGD IDUNOO GLOLQ WHPVLO HGLOPHVL 7+UN UHKEHUOHULQ C
ROGX+XQX GD RUWD\D NR\PDNWDGOU

Tablo 1. Demografik profil

&tQViI\HW [ 5HKEHUOtN [

(UNHN gQJtOt]FH

.DGOQ $OPDQFD

<D U [ $UDSoD

- 5XVoD

- dtQFH

- JUDQVO]FD
YH «]HU't gVSDQ\ROFI

OHGHQt 'XUXP [ -DSRQFD

(YOt gWDO\DQFD

%HNDU 3RUWHNLt]FH

't+HU 'tOOHI

6RUX0 \OOGOU UHKEHUOtN PHVOH=tQt tFUD HGt\
SHKEHUOtN '"HQH\tPt [
- <60
- <60
<O0 YH h]HUt
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SHKEHUOLN GHQH\LPLQH LOLUNLQ EXOJXODU NDWOOOPFOODUOD
GHQH\LPH VDKLS ROGX+XQX \0OTVLOLUYLQLQ - Q \OoLDPWDVOQGEL
UHKEHUOLN \DSWO=+0Q0 J|[VWHUPHNWHGLU %X EXOJX |UQHNOHF
ELU \DSO\D VDKLS ROGX+XQX RUWD\D NR\PDNWD YH UHKEHUOLN
VeUGeU*OG*++Qe* GelU*QG*UPHNWBOGLDUDMV:MH GADOIGIDPH VDKLS UHKEL
Ge*]H\GH NDOPOUWOU 'HPRJUDILN SURILOH LOLUNLQ EXOJXODU E
JUXEXQXQ \DG YH GHQH\LP DoOVOQGDQ J|UHFH LOHUL Ge]H\G
NDWOOOPFOODUOQ D-OUOONWD EXOXQGX+X YH UHKEHUOLNWH |
VRQXFXQD XODuOOPDNWDGOU

%X oDOOUPDGD \OOOQGD 7¢«UNLVHYGH \eUeUO*+H JLUHQ YH V
aDUWOQOQ NDOGOUOODUDN 7+UNoH UHKEHUOL+H RODQDN WDC
SURIHV\RQHO WXULVW UHKEHUOHULQLQ J|UsGOHUL GR=+*UXOWX
GH+HUOHQGLULOPLGWLU UHNLO 9§YGH DuDuwOd4uUPD\D NDWOODQ
KL\HUD UDLOWNRBG PRGHOL YH HOGH HGLOHQ WHPDODU VXQXOF
UHKEHUOHULQ G+]JHQOHPH\H \|QHOLN J|U«GOHUL 31HJDWLI *|U+GO
20PDN ¢«]JHUH LNL DQD NDWHJRUL DOWOQGD WRSODQPOUWOU 7R
Q QHJDWLI JJU«0OHU \DOQO]FD TvoQd 0 SR]JLWLI J|U-u
KL\HUDUDIOWNRRGGHOL EXOJXODUOQD J|UH UHKEHUOHU WRSODPGI
J|UsG ELOGLUPLUWLU %X GXUXP \DVDO GH+LULNOL+LQ PHVOHN F
NDUUGOODQGO+0Q0 DoONoD RUWD\D NR\PDNWDGOU

uHNL-©OL\HU D U-alt ModelrR

Hiyerarsik Kod -Alt kod Modeli Hiyerarsik Kod-Alt kod Modeli
/ NEGATIF GORUSLER K POZITIF GORUSLER (4)
Mevcut Rehberllkle Mes\ekl Kalite @
T Hak5|zhkve Olumsuz Rehber Meslekl
Rehberlerin ) Yabanc_\ ve Nitelik Mesleki E Acente  Egitimsel
Tobge ey D1 Comtnn K Pyt 5oy, i Aosle Sl Sekael cfomon, ooor @
(48) (32) (25) (12) ) @ m U] ®) (6) )

Tirkce Rehber ihtiyaci (4)

Grafik 1. 7HPDODUD LOLUNLQ IUHNDQV GD=000OPO
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1HJDWLI GH+HUOHQGLUPHOHU WRSODP D €0 YWWFEXRWD \TH DEH O O A €
7+UNoH <HWRL@®IOBDLWHNUDU HGHQ WHPD ROPXUWXU Q .DWO

PHYFXW UHKEHUOHULQ 7*UNoH GLO \HWHUOLOL+LQLQ \HWHUOL |
KkOLKD]OUGD WeP UHKEHUOHULQ 7«UNoH\H DQD GLO G+]H\LQGH K
LoLQ LODYH ELU G+¢]JHQOHPH\H JHUHN ROPDGO+0QO LIDGH HW
GX\XOPDPDVOQO YH X\JXODPD DoOVOQGDQ LUOHYVHOOL=+LQL V
SHKEHUOHU EX NRQXGD J|UsGOHULQL X GHNLOGH LIDGH HWPHNW

3=DWHQ WeP UHKEHUOHULQ DQD GLOL 7¢«UNOHGLU (N RODUDN 7«
(T10) 7+UNoH NRQXUDELOL\RUXP +LOELU ]DPDQ E+W¢Q NRNDUWOO
ROGX+XQX JJUPHGLP %X GD GHPHN ROX\RU NL NRNDUWOQGD \DE
YH 7+UNoH NRQXUDELOHQ KDOLKDJ[T18)GDirked tebtieNyol IdikeBlete) P HY F X
NDUUGOOON ELQ OLVDQVODO NRNDUWOO 7.UN UHKEHULQ YDUO
ROGX+X KDW@3R2D pWONOPDOBKEHUOLN ]JDWHQ KDOL KD]JOUGD YDU |
EHOJHVL EXOXQDQ WeP UHKEHUOHULPL] |DWH4E 7 U\ § DNVRDNNOQ G W3
WXULVW UHKEHUL YDU YH KHSVL 7¢UNoH ELOL\RU (TZ6)JNoH UHK
S5HKEHU ROPDN LoLQ 7 & YDWDQGDUO ROPDN GDUW YH YDWDQGI
JHUHNOL GLSORPDVO RODQ KHUNHV UHKEHU RODELOLU <DEDQ
7*UNoH ELOGL+LQH J|UH YH VD\OFD JHOHQ WXULVWH \HWHUOL R
L]QL DEHVOH(M&WIIZIDAGLDWDQGDUO ROPD\DQ \DQL 7<UNOHVL DC
NLPVH UHKEHUOLN vOQDYOQD ELOH JLUHPH] <DQL vOQ@DYODUO
LVWLVQDVO] KHUNHV ]DWHQ RWBSDWHRPDQ N/FPNYH @ HKNEGH) GD U
NRQXUDELOL\RUXP <HUOL PLVDILUOHULPL]H KL]JPHWWH EXOXQDE
GDLPD \DEDQFO WXU JUXSODUO\OD WXUD oONWO=+0 LGGLDVO EX
oDOOUPO\RUX] YH \HUL JHOL\RU \HUOL PLVBILUOHULPL]H GH KL]P

Bulgulara gére35HKEHUOLNWH <DEDQMXR 'LD]CBHUMNNUQUPH®E32R LNLQFL
.DWOOOPFOODUDOQ f« KHU UHKEHULQ PHVOH+LQ GR=+DVO JHL
JHUHNWL+LQL \DEDQFO GLO ELOPH\HQOHULQ UHKEHU RODPD\DI
UHKEHUOLN PHVOH+LQLQ WHPHO QLWHOL+L ROGX=+X YXUJXODQF
JHGHOH\HQ ELU X\JXODPD RODUDN GH+HUOHQGLULOPLGWLU

37«UNL\H \L 7«UNoH ELOPH\HQ \DEDQF® PLVDILUOHUH DQFDN R GL
\RNW8) ¥HU UHKEHULQ HQ D] ELU \DEDQFO GLO ELOPHVL JHU]I
|+UHWPHQ YV ROXQDPO\RUVD UHKEHUOLN PHVOH=<L LoLQ GH Gl
olamaz. (T49); 37XU UHKEHUL PDGHP RNXGX |+UHQGL R ]DPDQ ELU \DI
JHUHNLU .DOLWHOL WXUL]P EXGXTU52); BOXEILE MH UHX BHHKE H+AL ROPH
H+LWLPOL YH N*OWe«UO+ ROPDN JRUXQGDGOU .DOEXU«VWe ROPEL
UHKEHUL ROPDN LoLQ JHUHNHQ WHN ELU GLOL ELOH |*UHQHFHN
LG NROODUOQGD oDOOuPE3)D UG UINGWHE HWKEAD FRDNYWIDP O vVDQOUOD
RODFDN 5HKEHU XOXVODUDUDVO O [(TB5) UD Q=R«GE H EEDQMBE [5Q BOE
ELOH \HWHUVL]NHQ GLO ELOPHGHQ UHKEHUOLN \DS@m®,DVOQD L
3<DEDQFO GLOL ROPD\DQ NLUL UHKEHU ROXUVD (T@®EBR®EO OLWH
* ]JHULQGH 3SWXULVW UHKEHUL EX PHVOH=+=LQ ELU VWD@)PUWODUC
3LO ELOPH\HQ ELU UHKEHU \DEDQFO ND\QDNODUGD QDVOO DUDI
(T96)

7RSODPGD OHMRENU 3DOLWH YWHRIMWHODOWIDEGD J|U«id ELOGLUP

fL \DEDQFO GLO ]JRUXQOXOX+XQXQ NDOGOUOOPDVOQOQ UH
GeUsUHFH+L J|U*G°*QGHGLU %LU EDUND LIDGH\OH EX WHPD G+<]H
\|Q*QGHNL ND\JOODUO \DQVOWPDNWDGOU 5HKEHUOHU NDOLWH

PHVOHNL NDOLWH YH QLWHOLN ND\EOQD \RO DoDFD+O NDQDDWL
JHWLUPLOGOWLU

37¢+UNoH UHKEHUOLN JHOPHPHOL *UXSODUGD 0ONDFDN VRUXQC
NDUJDUDODU RUXUBBWMWOLLWWLNOH G+iHQ UHKEHU(MDOLWHVL
S5 HKEHUOHULQ GDKD GRQDPOO ROPDVOQO VD+ODPDN \HULQH \DI
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VeUHoWH \DEDQFO GLO ELOHQ UHKEHU vD\OVOQGD GD D]DOPD\D
UHKEHU GDKL EXQXQDFMHOPEEOQUELOPHVHQ GH JHQHO N.OW.U \
\DSDELOLUVLQ GHPHN ROX\RU @\LGHQ L\L\H PHVOHNL NDOLWHQL
ELUHU NXODNOON GD+OWDOOP YH UHKEB)UK DLEKWLPDN RO RVHEMH
GH+LULPOH ELOJLVL] ELUORN LQVDQ 7 UNoH UHKEHUOLN DGO D¢
KLIPHWL YREHFHO ELOPH JRUXQOXOX+XQXQ NDOGOuUOGoPDVO VH
GeUPHVLQH EXQD ED+0O oRN GDKD62)DF&D EVDRIPGY GD O DE LRE® HD 6iU
NHQGLQL JHOLGWLUHPHPLGO D] HPHN NDUUOOO+-O0QGD \HWLUHFHN
(T73); 3<DEDQFO® GLO PHFEXUL\HWLQLQ NDONPDVO ]DPDQOD \DEDQ
NLGLOHULQ D]DOPDV@®®W®H) VHEHS RODFDNWOU ~

SOHVOHNL 3UHWWPRV.O\EQ " VON GLOH JHWLULOHQ G|UG+*QF+ WHPI
\DEDQFO GLO JRUXQOXOX+XQXQ NDOGOUOOPDVO\OD PHVOH=+LQ
aDUWOQOQ NDOGOUOOPDVO\OD PHVOH+LQ WRSOXRWDOHNVNWQED!
\DSDELOHFHWQJEBVO QD LQGLUJHQHFH=+L J|UeOs KKNLPGLU

3g]JHOOLNOH 7+UN SL\DVDVOQGD \HUHO UHKEHUOHU ob0obuwb=+0
ROXS UHKEHUOLN PHVOH+LQL EDOWDQ@P N ]HQIOHPHO PHYOGIP Q
vD\JOQOO+0QD |DUD b WKEHFAINWPHVOH+-L QHGHQ EX NDGDU EDV
DQODPO\RUXP dR+XPX] UHKEHU RODELOPHN LoLQ \0O «QLYHUYV
UHKEHU ROXQPDVOQD ELOH NDUuO\O] NL tX DQ GD KHU PHVOHN
JJUPHVLQH RODQDMNIVD%ODQOWY \HULQGH \DEDQF® ELU PLVDIL
EHOJHVLQL J|UG+*++*QGH KHUKDQJL ELU \DUGOP LVWHGL+LQGH U
GelU*QHFHNWLU \D UHKEHU PLVDILUSHUYHU GH+LO'(TB3)GBXsQJLOL]
DQGD 7*UNoH UHKEHUOLN JHWLULOPH\H GH+LO UHKEHUOLN PHVC
DOOQPD\D YH PHVOHN ELWLO4DPHBHN oDAOQGOP PRWDGMHWOHUL
SD]DUODUOQGD ERG UHKEHU YDDDU GL\H(TBE),+0OUVQHNLYBQBDW L
JHGHOH\HFHN EHUEQ®)ELU X\JXODPD ~

3+DNVO]JOON YH (PHWHRBDVYIODWOWORGD \OOODUFD \DEDQFO GL
\HWHUOLOLN EHOJHOHUL HGLQPLG UHKEHUOHU \HQL G+]HQOHP
G+G*QG*NOHULQL LIDGH HWPHNWHGLU 5HKEHUOHULQ T« Q
YHULOPHGL+-LQL YH KDN HWWLNOHUL WDNGLUL JJUPHGLNOHULQL
YH VOQDY VeUHOOHUL\OH PHVOH+H GDKLO RODQ UHKEHUOHU EX
GH+HUVL]OHUWLUPH RODUDN J|JUPHNWHGLU

3$\UOFD RQFD HPHN YHULS GLO |+UHQHW@)LQYDNOD UE REHRIM:LIND At

UHKEHULQ KDNNLQLQ DoONoD LKODO HGLOPHVLGLU d+QN- E
\DEDQFO®O GLO vOQDYODUDOQO JHoPLU YH 7«UNoH UHKEHUOLN \DSC
X+UXQD \0o0oDUOQO KDUFDPOU RQFD UHKEHU PHYFXWNHQ PHVO
ROPDNVO]OQ oDOOUPD ND@28)D 3 ¥ HINOHHN UKHIKNEHA|@ION WON HWPHGL -
VWDWe+ DQODRE,GORMKPIX] UHKEHU RODELOPHN LoLQ \OO *QLYHU
H+LWLP DODUDN UHKEHU RRQ¥;G DXV O@MHD NEDL G BIUNDQULIYXHBYLWH ELWL
DOPDN LoLQ oDOOGUDQ ]DPDQ YH HPHN KDUF@55);@%X QOQH VB B PLDQW D
LoLQ \XUW GOudbQD oONDOS GLO |+UHQHQ oDEDOD\DQ UHKEHUH K
UHKEHU oDOOUOUNHQ GLOSELOADQ 7TUHKEH U/ R UXIODRI®X W *UNOH \DQ (
EX cONHGH GR=+PX0 Ee«\¢Pell H+LWLP DOPOU ELUH\OHULQ \DEDQF!
*VW Ge¢]H\GH NDOLIL\H ROPDODUO FHIDODQGOUOOO\RU ROVD JHU
HWNLVL(PB®PDRNDUW DOPDN 7 & YDWDQGDUODUOQD YHULOHQ EL
NLPOHUH 7 & YDWDQGDUOO+0QO YHUGLNOHULQL ELOPH\HQ ND
EDNO\RUMP3*%X EL]H KDNVO]JOON %L] GH ]DWHQ J|U-Q EDNOQ E
JIJUPH\HFH96)] ~

SHKEHUOHUL@QRQRFLN WNRODWY DGO DOWOQGD J|Us0 ELOGLUHUH
sFUHW SROLWLNDODUOQO DubD+O\D oHNHFH+L YH UHKEHUOHULQ
SHKEHUOHULQ JHOLU JeYHQFHVL]OL+L Ge+¢]HQVL] ND]DQoODU YH
NDOOFOOONODUOQOQ DJDODELOHFH+LQH GLNNDW oHNLOPLUGUWLU
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37¢UNoH UHKEHUOLN PHYFXW UHKEHUOHULQ JHOLUL®BR DVJDUL
3*HOPHPHOL KDOL KD]J]OUGD ]DWH QTHI); U h\FlWH VL OWIU] G HIKHEFHHY LPQHGY HF X
YH DFHQWHOHULQ JHOLUL DUWDFOT68NBPYRHEE QP MWIKIEGIK OrHHU GRHO |
*FUHWWH UHKEHU EXOPD®),GEXYRDVOODEFEDINWON YH GLO ELOPH\H
DUWWOUOU *«Q JHOLU 7«UNoH NRNDUWOO UMSLE FHW XaDFamOu B K K H @
LVWHGL+L NDGDU LG EXODPD]JNHQ \DEDQF® GLO ELOJLVL ROPD\D
ELU VDoPDOONWOU YH G.Q\DQOQ DNOO EDUOQGD K@8FELU *ONH)
3(+HU 7«UNoH UHKEHUOLN RODFDNVD \DNODUGUON (RID) UHKEHU |

%X0JXODU PHVOHN \DVDVOQGDNL 7*UNoH UHKEHUOLN PDGGHYV
KD]OUODQGO=+0 \|Q*QGH J|UsUOHULKEBUO & YD Q Duzelenb®iw HW P H |
ED]® VH\DKDW DFHQWHOHULQLQ PDOL\HW RGDNOO®O oONDUODUOQ
DuD+OGDNL GHNLOGH GLOH JHWLUPHNWHGLU

3<00GD+*Q UHKEHU VONOQWOVO oHNHQ DFHQWNOHUNRNRGG D END
@QJLOL]FH |[+UHQLOLUNHQ GLO ELOPH\HQ UHKEHU VDGHFH DVJDL
(T36); 3g]JHOOLNOH \HUOL oDOOUDQ WXU ULUNHWOHUL \DUDUOQD
EOUDNPD\D \|QHOLT83EE% Yo XOXX(PMPDQOQ DPDFO UHKEHUOL=+L |]JHC
DQODPGD XFX[@BOWRPBNWBDWEDVO HQ ROPDGON ]JDPDQODUGD HQ R
R WXUD UHKEHU D\DUODPD\O SDQVL\RQ RWRE+V KDWWD \ROGD
NDSNDo DFHQWH ER]PDODUOQOQ J|EHN DWPD WXUODUO YH\D |
LVWHGLNOHUL VD\OGD U MRE;HUH\VEDQUIOLENLGDHP HWRIN RD®O OG0 3LNQLI
X\GXUGX+X ELU VDoPDOON EX %|(T™®6) UH]LOOLN ROPD] ROPDPDO

SHKEHUOHULQ T | 7*UNoH UHKEHUOL+H LOLUNLQ \DVDO (
IDN*OWHOHULQGH YH\D PHVOHN \*NVHN RNXOODUOQGD YHULOHQ
VRUXQODUOD LOLUNLOHQGLUPHNWHGLU

ShQLYHUVLWHOHUGH WXULVW UHKEHUOL=+L E|O*Pes HQ GeU*N SXDQ
YHULYR®);, 3(VDV GH+LGWLUPHOHUL JHUHNHQ *QLYHUVLWH VOQDYC
E|O*POHULQH |+UKHRQEE DABHQDWEQUD EX PHVOH=+L \RN HWPHN Lo
E|O*POHULQH |+UHQFL GROGXUXS VRQUDGD PH]XQ HWWLOHU NL
LQVDQODUO 37«UNoH 5HKEHU  \DSPDN LVWL\RUODU \DsOopPDVO

DOPDPDNWOU 'lUw \O0OOONODUGD |[+UHQPH LPNkQO ROX\RU DPD
N|We UHKEHUYT40)O N0OXRB«]HQOHPH WXUL]P IDN*OWHOHULQ \DEDQI
VRUIJXODWOU KDOH JHWLUPHNWHGLU YH WXUL]P IDN*OWHOHULQUZGC
(T67): 37XUL]P 5HKEHUOL=L E|O*POHULQLQ ED]OODUD «QLYHUVLWH\
HuLW D+OUOON SXDQO\OD |[+UHQFL NDEXO HWPHNWH (sLWLPL
vOQDYOQD JHOHPHPHNWH %X |+UHQFLOHU PH]XQ ROGXNODUOQ
UHKEHU RODPD\DFDNODRUTEOHRNMNLJ\RRUWODDoOODQ RQFD \OOOON
GLO ubuwO ROPDGDQ GROGXUXODQ JHQoOHU GLO vOQDYOQO

7*UNoH UHKEHUOLNOH LGWH VL]L PHVOHN VDKLEL \DSWON \DOD
EL] \DSWON ROGX X\(IR®HDPDODUGDQ ELUL ~

.DWOOOPFOODUODQ TvL |1 \DEDQFO GLO ubDuwd ROPDNVO]0OQ
PHVOHN LoLQGH FLGGL ELU UHKEHU HQIODV\RQX WHKOLNHVL \D

3*eQePe¢]GH 7¢UNoOH UHKEHUOLN \RNNHQ GDKL ED]O DFHQWHOHU"
NRUVDQ UHKEHU J|QGHULUNHQ 7¢UNoH UHKEHUOLN JHOGL=LQ
\DUDWPDN RUBFODNWMEHU HQIODV\RQXTRY WIHREHWNBEDDDV\RQX E
*FUHW G+<0PHVL ROPDN «]J]HUH HETI58)p R\H K RMX QHI) IDHD/ARQROXOP DV O
GDUWODU DOWOQGD \R+XQ PHVDLGH YH GH G+(FoR),+FUHWMNWH UHK
UHKEHUOLNOH UHKEHU HQIODV\RQXQD QHGHQ ROPDN \HULQH W3
(T64); 37«UNoH UHKEHUOLN X\JXODPDVO UHKEHU HQIODV\RQX \DUuD«
PHYFXW UHKEHUOHUH \HWPH]NHQ EX G*]JHQOHPH UHREBHU HQIODV

.DWOOOPFOODU DUDVOQGD \DOQO]FD UHKEHU | \DVDO G
QHGHQ RODFD+0Q0 UX LIDGHOHUOH GLOH JHWLUPHNWHGLU
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S =DWHQ ELUORN VRUXQODUOD P*FDGHOH HWPHN JRUXQGD NDODQ
LOH GDKD ID]JOD VRUXQODU \Dub\DFDN YH EX GXUXP UHKEHUOHUI
(T62)

SHKEHUOHULQ JOLN | E|O«Pe VHIRQGD |JHOOLNOH \HUOL W.
UHKEHU LKWL\DFOQOQ KDG VDIKDGD ROGX=+XQX YH 7<UNoH UHK
G*]JHQOHPH\H ROXPOX EDNPDNWDGOU %X J|U«0s VDYXQDQ UHKEH

36HIRQGD *$3 E|OJHVLQGH .DUDGHQL]TGH Lo $QDGROXYGD .X]H
+HUNHV \DEDQFO\D oONO\RU HNVWUDODUO L\L ROGX+X LoLQ VL]L
RNXPXUG 785(%fLQ WXUODUOQO EDuDUO LOH WDPDPODPOU NLGLO
UHKEHUOLNOH Lo S22DWVDBUNDGIODHIBHUOLN X\JXODPDVO JHOPHOL
YDUYT41); 3'R+UX ELU NDUDU <HUOL WXULVWH \|QHOLN DFHQWHFLO
ELU VRUXQX 0]]*OGes 7¢UN WXULVWOHUH \|QHOLN UHKEHU Do0O=¢
]JDPDQODUO UHKEHU EXODPDGO+0O LoLQ FH]D \HPHNWHGLU <DED(
oR+X \HUOL WXULVW ROGX+XQGD EXUXQ NOYOUDS \HUOL WXULV

oONPOVRUXP ~(T91);
37+UNoH UHKEHUOL+H LOL@RQUXDEROXGRUXPOHPHOO |QFH $QDGI
DUDoODUOQ O \DEDQFO X \HUOL JUXS ROXUGX %X RUDQ

EHQFH GDKD ]RU GDKD oRN DUDUWOUPDRIORD]OUODON DODQ ELOJL
7DUWOUGPD YH 6RQXo

$UDUWOUPD VRQXo0ODUO vD\OOO 7XULVW 5HKEHUOL+L OHVOF
7*UNoH UHKEHUOLN \DSOOPDVOQD P«PN+Q NOODQ G+]JHQOHPHQL
Ee«\eN |O0*GH ROXPVX] NDUGOODQGO+0Qd YH PHVOH=LQ WHPHO
OHULWOL ER\XWODUGD HOHUWLULOGL+LQL RUWD\D NR\PDNWDGO!
\DSOOPDVOQD ROXPOX EDNDQ UHKEHUOHULQ LVH D]OQOONWD |
PHYFXW PHVOHNWDGODUOQOQ VDKLS ROGX+X 7«UNoH GLO \HWH
LOUDUHW HGHUHN \DEDQFO GLO NRUXOXQXQ NDoGOuUuborPDVOQD
G*]HQOHPH RODUDN GH+HUOHQGLUPHNWHGLU gWH \DQGDQ UHK
\DVDO G*]JHQOHPHQLQ ]DPDQOD PHVOH=+LQ XOXVODUDUDVO VWDC
PHVOHNL SUHVWLM YH NDOLWH ND\EOQD \RO DoDFD+0QO HPH:-
JHULOHPHVLQH QHGHQ RODFD+0Q0 EHOLUWPHNWHGLU B5HKEH
NROQXVXQGDNL \HWHUOLOLNOHULQLQ ]DWHQ ¢«VW Ge+]H\GH ROGX=+
LKWL\Do GX\XOPDGO+0QO G+G*QPHNWHGLUOHU 'LO ELOJLVL T
H+LWLPLQLQ GR+DO ELU SDUoDVO ROGX+X EHOLUWLOPHNWHGLU
PHVOHNL \HWHUOLOLNOHULQH GX\GXNODUO® JeYHQLQ J+0O+ ELU |
ELOJL DNWDUOPO GH+LO D\QO ]DPDQGD N+OW«UOHUDUDVO LO
YXUJXODQPOUWOU %X ED+ODPGD UHKEHUOHU PHVOH+LQ WHPH
DNOFO NRQXUDELOPHN ROGX+XQX EHOLUWHUHN EX JRUXQOXC
VWDQGDUWODUOD ED+OQD |QHPOL |Oo+*GH |D\OIODWDFD=+0Q0 LID

SHKEHUOHU GLO NULWHULQLQ NDOGOUOOPDVO\OD X]XQ YH JRUC
PHVOH+LQ QLWHOLNVHO DoOGDQ ]D\OIOD\DFD+0QO YH GRQDQO
HWPHNWHGLU 5HKEHUOHU X]PDQOON ELOJL GHULQOL=+L YH LOH
X\JXODPDQOQ PHVOHNWH NDOLWH GelGele JHWLUHFH=L \|Q+QGH!
\HWHUOLOL+LQLQ UHKEHULQ HQWHOHNW+HO ELULNLPLQLQ YH N-=
HGLOPHNWHGLU 5HKEHUOHU \DEDQFO GLO ELOJLVLQLQ PHVO}
NULWHULQ RUWDGDQ NDONPDVOQOQ LVH |IDPDQOD PHVOHNL LWLE

$uDuWOUPD VRQXoODUO |]JHOOLNOH \DEDQFO® GLO \HWHUOLOLI
G*]HQOHPH\OH EXQFD ]DPDQGOU RUWD\D NR\GXNODUO HPHNO
NDSOOGOH+-OQD LUDUHW HWPHNWHGLU $UDUWOUPD UHKEHUOLN
HGLOHQ ELUH\VHO HPHNOHULQ YH PHVOHNL |[]JYHULQLQ J|U*QP}
ROGX+XQX YH PHYFXW UHKEHUOHUH KDNVO]OON \DSOOGO+O DOJ
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7*UNoH UHKEHUOLN LoLQ D\WO ELU WDEDQ \HYPL\H WDULIHVL

UHKEHUOHULQ Ge¢G*N *FUHWOHUOH oDOOuUWOUOOPDVOQD \RO Do
SURIHV\RQHO UHKEHUOHULQ GDKD D] VD\OGD WXUD oONPDVOC
OHNLOPHVLQH YH UHKEHU JHOLUOHULQGH Ge+tG+0G \DUDPDVOQD \RO

SHKEHUOLN H+LWLPL YHUHQ ED]O *QLYHUVLWH E|O+POHULQLQ |+
PHVOHNL GLO vOQDYODUOQO EDUDUO\OD JHOHELOHFHN YH PHVO
YHULOPHGL+LQH GLNNDW OHNHQ UHKEHUOHU ROGX=+X J|UsOP0uW
\DEDQFO® GLO EHFHULVL JHOLUPHGHQ PH]XQ HGLOHQ JHQo QHVOL
JHWLULOGL+L ILNULQL VDYXQDQ UHKEHUOHULQ ROGX=+X RUWD\D

%D]O VH\DKDW DFHQWHOHULQLQ 7+UNoH UHKEHUOLN G*]JHQOHPH
PDOL\HWOHULQL Get+UPH DPDFO\OD GHVWHNOHGL+L LIDGH HGL(
PHFEXUL\HWLQL RUWDGDQ NDOGOUDQ G+]HQOHPHQLQ ED]O VHN
PRWLYDV\RQX\OD GHVWHNOHQGL+L G+e(G*Q*OPHNWHGLU %X ED=+OI
JeFe SROLWLNDODUOQOQ \D\JOQODUD% L O HEMN DristibaEe® NGDHO G L O
G*]HQOHPHQLQ UHKEHUOLN PHVOH+<LQLQ HYUHQVHO VWDQGDUWO(
H+LWLP VeUHOOHUL\OH ND]DQOOPOG PHVOHNL GRQDQOPOQ GH=+H
ED]O DFHQWHOHULQ oONDUODUOQD KL]JPHW HGHFH=+L \|Q*QGH GH

'LO abDUWOQDOQ NDONPDVO\OD oRN VD\OGD NLGOLQLQ UHKEHU F
NRQWUROVe] DUWOUD QHGHQ RODENREBRRENQHOGGWMNDW DEHNQOW
7¢UNoH UHKEHUOLN WDULIHVL DGO DOWOQGD GeUl*U*sOPHVL\OH .
SUHKEHU HQIODV\RQX" ULVNL\OH ELUOLNWH OQLWHOLNVL] UHK
SURIHV\RQHOOHULQ JHOLU YH PRWLYDV\RQXQX ROXPVX] HWNLOH

$UDUWOUPD VRQXo0ODUOQD J|UH fOON ELU NHVLP |JHOOLNOH
oONDQ UHKEHU D0o0+0Q0O JLGHUHELOHFHN HVQHNOLN VD+ODG
GHVWHNOHPHNWHGLU 3R]JLWLI JJUsG ELOGLUHQ UHKEHULQ LVH
JHUOHNOHUOWLULOHQ \XUWLoL WXUODUGD DUWDQ 7+¢UNoH UHKEF
GH+HUOHQGLUGL=+L JJU*OPHNWHGLU g]J]HOOLNOH \R+XQ Lo WXUL
VONOQWOVOQD JHOLFL o|]*P JHWLUHELOHFH=+L LoLQ G*]HQOHPI
GeU*QFHVL GLOH JHWLULOPLGOWLU '«]JHQOHPH\H ROXPOX EDNDQ
\|QHOLN WXUODUGD J|UHY DOPD\O WHUFLK HGHUHN \HUOL WXUC
IHVWLYDO JLEL \HUOL WDOHELQ \R+XQODuWO+O0 G|QHPOHUGH
OHNLOGL+L GROD\OVO\OD GD \HQL G*]HQOHPHQLQ EX LKWL\DFO N

$UDUWOUPD VRQXoODUO \DOQO]JFD \DVDO G+*]HQOHPHOHUOH GH-
\DEDQFO GLO NULWHUOHULQLQ J*0OHQGLULOPHVL PHVOHN SD\G
VD+ODQPDVO YH E|OJHVHO LKWL\DoODUD \|QHOLN HVQHN SODQO|
VWDQGDUWODUOQ NRUXQPDVOQOQ JHUHNOLOL+LQL RUWD\D NR
NRQXVXQGD PHYFXW UHKEHUOHUGHQ JHQLU oDSOO J|Uu.a DOO
VWDQGDUWODUOQOQ \eNVHOWLOPHVL IL\DW SROLWLNDODUO Yt
JHWLUPH\HFHN UHNLOGH G+¢]HQOHQPHVL YH GHQHWOHQPHVL |
DFHQWHOHULQLQ UHKEHU LVWLKGDPOQGD HWLN LONHOHUH GD\
HGLOPHVL DFHQWHOHULQ PDOL\HW GeGsUPH ND\JOVO\OD GDKD ¢
\|QHOPHVLQL |QOH\HFHN GHQHWLP YH \DSWOUOP PHNIBQL]PDODU
DUDUWOUPD VOQOUOO |[UQHNOHP «]HULQGH JHUOHN GitdlikiwWLULOGL-
UHKEHUOL+LQ WHUYLNL LoLQ 7¢+UNoH UHKEHUOL+LQ WDPDPHQ C
KLIPHWLQ EHOLUOL vOQDY H=LWLP YH GHQHWLP PHNDQL]PDODLI
oONPDNWDGOU $NVL KDOGH PHVOH+LQ ELOLPVHO WHPHOOHUH
*QLYHUVLWHOHULQ UHKEHUOLN SURJUDPODUOQOQ LUOHYVL]OHU
QRNWDGD DUDuUWOUPD VRQXoODUO ED+ODPOQGD 7+UNoH UHKE}
RODUDN GH+HUOHQGLULOPHPHVL DNDGHPLN NeOW<UHO YH GLO
yeniden diizenlenmesi ve gbzden geciriimesi gerekmektedir.
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6DQDO *HUOHNOLN 'HVWHNOL 6HV.EDGERBHOOLN
<R UXP O DAILFRIOBI QP HV L

Muhammed Kavak $UU *| U Aradiolu Universitesi

Oz

Sesli rehberlik (audio guide X\JXODPDODUO LON RODUDN Pe]H YH |UHQ \H
]JDPDQOD GLMLWDOOHUHUHN DNOOOO FLKD]ODU DUDFOO0OO+0\0OD
UHKEHUOHULQLQ UDNLEL YH PHVOH+LQ JHOHFH=-LQL WHKGLW HG!
LoHULN YH HNRQRPLN HULGLOHELOLUOLN JLEL DYDQWDMODUO\
JJUVHOOLNWHQ \RNVXQ ROXUODUO WHPHO HNVLNOLNOHUL R
WHNQRORMLOHULQLQ VHVOL UHKEHUOLN X\JXODPDODUOQD HQV
ER\XWXQ HNOHQPHVL EX HNVLNOLNOHUL Ee+\eN |O0*GH JLGHUP
SODWIRUPODUO DUDFOOO+0\OD VXQXODQ YH |JHOOLNOH UGHKLU
UHKEHUOLN X\JXODPDODUOQ®O 'HQH\LP (NRQRPLVLYQLQ ( PRG
OHUOHYHVLQGH LQFHOHPHNWHGLU %X ED+ODPGD HQGBRGROBU |
DUDVOQGD 9LDWRU YH *HW<RXU*XLGH SODWIRUPODUOQGD \HU D
UHKEHUOLN WXUODUOQD LOLGUNLQ WRSODP @QJLOL]FH NXOO
\RUXPODU GHQH\LPVHO WXUL]P ED+ODPOQGD WHPDWLN RODUDN
GHVWHNOL VHVOL WXUODUOQ WXULVW GHQH\LPLQL ]JHQJLQOHI
WHNQRORMLOHULQ JLGHUHN DUWDQ NXOODQOPO NDUUOVOQGD

LGOHYL PHVOHNL UROe+ YH JHUHNOLOL=+L *]JHULQGHNL RODVO HWI
JHOLUWLULOPLUWLU

Anahtar Kelimeler: 7XULVW 5HKEHUOL+-L 6DQDO *HUOHNOLN 6HVOL 5HKI
1QeteP

*LULuU

7XULVW UHKEHUOL+L ]JL\DUHWOLOHUH ELOJL DNWDUPDQOQ |WHYV
*VWOHQHQ YH |Q FHSKH oDOOUDQODUO URO+ +VWOHQHQ WXUL]P
*HOHQHNVHO RODUDN WXULVW UHKEHUOL+L \DOQO]FD \|Q E
NDOPD\DQ LOKDP YHULFL YH H+OHQFHOL DQODWOPODU \ROX\OD
YH PHNKQVDO X]PDQOON JHUHNWLUHQ ELU PHVOHNWLU :HLOHU

\+]\OOGD %LOJL YH gOHWLGULP 7THNQRORMLOHUL %g7 LOH GH
GLMLWDOOHUGPH VeUHFL 6FKZDE WXULVW UHKEHUOL+L PH
(QG<VWUL 9O0Q LWLFL JeFeQ+ ROXUWXUDQ \DSD\ ]JHNk bDuwodubdo
YG WXULVWOHULQ GHVWLQDV\RQOD GDKD GHULQ ED=ODU
turizm, eWXUL]P GLMLWDO WXUL]P YH DNOOOO WXUL]P JLEL \HQL
KLIPHWOHULQLQ G|Q+tu+PH X+UDPDVOQD \RO DoPDNWDGOU 'L+H
KLIPHW VD+ODGO+0O VH\DKDW YH WXUL]P bODQOQGD JHOLUHQ (U
WXULVW UHKEHUOHULQLQ GH WXULVWOHUH KL]JPHW VXQGX=+X (H
UHKEHUOLN PHVOH+LQLQ G|Q+tG+*PeQs KO]JODQGOUPDNWDGOU %
WHNQRORMLN \HQLOLNOHUGHQ ELUL VD\OODQ VHVOL UHKEHUOLN
JLGHUHN \D\JOQODUPDYV GSzi$R 20224 MeKsagabDgercéklikxékrblojileriyle birlikte
NXOODQOPOQOQ HOQWHJIJUH HGLOPHVL WXULVW UHKEHUOL+L DOD
NOOPDNWDGOU %X ED-ODPGD oDOOUPD NDSVDPOQGD SD\ODub
JHUOHNOLN J|]JO*NOHUL\OH G¢]HQOHQHQ VHVOL UHKEHUOLN WXL
oDOOGUPD 'HQH\LP (NRQRPLVL PRGHOL ( oHUOHYHVLQGH 95
JHUOHNOHUWLULOHQ VOQOUOO QLWHO LoHULN DQDOL]J]OHULQGH
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WXULVW UHKEHUOL+L PHVOH=-LQLQ GLMLWDO G|Qe+U*P Ve UHFLQH >
icin de yol gdsterici niteliktedir.

Kavramsal Cerceve

7XUL]P HQG+VWULVLQGH WHNQRORMLQLQ JHOLGUPHVL\OH ELU!
GR+UXOWXVXQGD &KRQ +DR JHOHQHNVHO RODUDN KL
GHQH\LPOHULQ |Q SODQD oONWO+0O 3LQH ELU VeUHo \DUl
GHQH\LP WDVDUOPOQOQ KHP JHQLUOHPHVLQL KHP GH ELUH\VHOC
.LP %X GH=LULP 3LQH YH *LOPRUHTXQ RUWD\D N
\DNODUOPO\OD DoONODQDELOPHNWHGLU *HOLQHQ QRNWDGD +U
JLULOPLG GH+HULQ DUWON VDKQHOHQPLUGU GHQH\LPOHUGH YH E
HWNLOHULQGH DUDQGO+O ELU \DSO\D JHOLOPLUWLU %X ED+OD
LIDGH\OH HVWHWLN H+LWVHO NDoOuGUVDO YH H+OHQFHOL ER\XW
NLULVHO ED+ODU NXUPDVIDQ@IGHPNKQRYDRV® 05N ViDB@EH LQVDQODU
GX\GX+X |]JOHP GHQH\LPVHO WXUL]PH RODQ LOJL\L GDKD GD I
LJRODV\RQ ELUH\OHULQ \DOQO]FD 3XQXWXOPD]" GH+LO D\QO ]I

KO]ODQGOUPOUWOU 3LQH %X ED+ODPGD G|Q<U*PVHO GF
\DOQO]FD KL]PHW \D GD ELOJL HGLQPHVL GH+LO NLGLVHO Ge]H\
SHUVSHNWLI %DURGD YH 9DUROYXQ RUWD\D NR\GX+X 3GHC

|[UWeUuPHNWHGLU 6]] NRQXVX PRGHOH JJUH WXULVW UHKEHUL
VD+OD\OFO WHPD JHOLUWLULFL YH DQODP LQUD HGLFL ELU ILJ-U

3D\ODUOP HNRQRPLVL SODWIRUPODUOQGD \HU DODQ 95 J|]O+NO-
LOH \D GD UHKEHUOL RODUDN JHUOHNOHUHELOPHNWH YH NODVL
%XQXQOD ELUOLNWH EX X\JXODPDODUOQ NXOODQOFO wDUDIOQ
SODWIRUPX GOUOQGD UHKEHUOL WXUODUOQ \HU DOoGO=+0O HQ \D\J
ToursByLocals, Viator, Showaround, Withlocals, Guruwalk, GetYourGuide, FreeTour, PrivateGuide,

.ORRN &LYLWDWLYV YH 7KH 7RXU *X\ LVLPOL SODWIRUPODU \H
7RXUBFDQQHU 7KH &OLR *HRWRXULVW YH *360<&,7< JLEL PRE
DODQOQGD JHOLGUHQ VHVOL UHKEHUOLN SODWIRUPODUOQOQ |U

Pinke 6]LY D 7*UNL\H ED+ODPOQGD LVH \HUHO X]PDQODU WDL
PRELO WDEDQOO 3LUL *XLGH X\JXODPDVO EX G|Qe<U0*P*Q |QH oOND
VIQOF  oscowr © | Q Budapest ® ¢

Home / Things to do in Hungary / Things to do in Budapest / Budapest Tours / Waking Tours A, Book oniine or calt +1 (702) 648-5873
O Chatnow
< All Experlences In Budapest

Virtual Reality Walking Tour

Wi 406Reviews | % Recomment ded by 99% of travelers @ | @ Badgeof Excellence |  Budapest, Hungary ¢ Lowest Price Guarantee

Q© addtowishist From $22.82 per person

B Thursday, May 15, 2025 &2

Select time 7

Check Avallability
@ Free cancellation up to 24 hours before the

experience starts (local time)

@ Reserve Now and Pay Later - Secure your spot
‘while staying flexible

¥ rta '\‘\\‘ ,27 ‘\ ‘
%ﬁ“ . "3 4

[l x N
Il Offeredin:
& f:y German, Russian, Mandarin,
B Engiish, italian, French,
Hungarian, Spanish

(© 1hour 15 minutes to 1 hour 35 minutes (approx.) D Mobile ticket )| Offered in: English and 7 more

Q) Book ahead!
On average, this is booked 6 days in advance

Gorsel 1: 9LDWRU *]JHULQGHQ G*]JHQOHQHQ VDQDO JHUOHNOLN J|]Os=
Kaynak: https://lwww.viator.com/tours/Budapest/Singieket/d499150076P1 (25.04.2025).
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*JUVHO  ¢]JHULQGH GH J|U*OGe++ ¢«]JHUH HQ \D\JOQ SD\ODUGUOP HNF
PDUNDVOQD ED+00O 9LDWRU +]JHULQGH VXQXODQ ODFDULVWDQ ED
WXU WXULVWOHUH 95 J|]JOeNOHUOH GHVWHNOHQPLUG \eUe\e VOUD
DQODWWO+0 KLNk\HOHUL GLQOHPH KHP GH EHOLUOL QRNWDOD
G*]H\GH GHQH\LPOHPH 16UuvDWO WDQOPDNWDGOU *HUOHN ELU
UHKEHUOL+LQL GLMLWDOOHUWLUHUHN NDWOOOPFO\D PHNKQGD
E|[\OHOLNOH GHQH\LPVHO WXUL]P ED+ODPOQGD WHNQRORMLQLQ
|QHPOL ELU |[UQHN WHUNLO HWPHNWHGLU

Yontem

%X oDOOUPDGD 95 GHVWHNOL VHVOL UHKEHUOLN DXGLR JXLGFH
GHQH\LPOHULQL GHULQOHPHVLQH LQFHOHPHN DPDFO\OD QLWH
dDO®GPD 3LQH YH *LOPRUHYXQ '"HQH\LP (NRQRPLVLYTQH GD\I
DQDOL] \|QWHPL\OH %UDXQ &ODRDMOKWGPDGDU'WeOPW UDVO
9LDWRU YH *HW<RXU*XLGH SODWIRUPODUOQGD %XGDSHUWH Yt}
WXUODUOQD LOLUNLQ SD\ODGOODQ WRSODP gQJLOL]FH GLOLQ
DQDOL] HGLOPLUWLU O9HULOHU DoON HULUGLPOL RODUDN WRSE
DQRQLPOHUWLULOPLG YH 19LYR SURJUDP® DUDFOOO-O\OD WF
<RUXPODU oRNOX WHPDODUD NRGODQDELOHFHN GHNLOGH DQDOL
DQDOL]OH GHVWHNOHQPLG YH D\WWOFD ROXPVX] LOHULNOHU D\UO

Bulgular

%X E|O*PGH %XGDSHUWH YH 5RPDYGDNL 95 GHVWHNOL VHVOL Ul
'"HQH\LP (NRQRPLVLYQLQ G|UW WHPHO ER\XWX RODQ (+OHQFH
GR+UXOWXVXQGD DQDOL] HGLOPLUWLU $\UOFD NXOODQOFO PHI
RODUDN 3ROXPVX] \RUXPODU" EDu0O+06 DOWOQGD vOQOIODQGOU

(+LWHGXFDWLRQDO WHPDVO NDSVDPOQGD NXOODQOFOODUOQ
LoOHULNOHUL DQODGOOOU YH |[+UHWLFL ELOLPGH VXQGX=+XQX LII
JJUVHO RODUDN GHVWHNOHQPHVL WXUODUOQ H+*LWVHO GH+HULC

3.ROH]\XPfX J|[UPHN YH KDNNOQGD ELOJL HGLQPHN LoLQ P+NHP
J|]O+++ LOH \DSOODQ EX WXU .ROH]\XPfX J|]*Q+]GH FDQODQGOUF
JLADUHWOLOHUH (B@VOMGlideHGHULP -

3%XGDSHUWH oHYUHVLQGH oRN H+LWLFL YH H:OHQFHOL ELU WX
GUHNLOGH DWaw)UO\RU ~

(+OHQWEWHUWDLQPHQW WHPDVO oHUOHYHVLQGH NXOODQOFOO
HWNLOHGLPOL VXQXPODUO H+OHQFHOL ELU DNWLYLWH RODUDI
JIVWHUHQ NXOODQOFOODU GHQH\LPLQ KHP ELOJLOHQGLULFL KH

3,ROH]\XP LoLQ KDULND ELU WDQOWOP DUNHRORML GHQH\LPL V
H+OHQFHOL ELU G(B@YoulGRIdX QX\RU

37XU LQDQOOPD] ELU GHQH\LPGL +HU GH\ P NHPPHO RUJDQLI]H
NHVLFL\GL 3HUVRQHO SURIHV\RQHO YH DUNDGDU FDQOOVO\G
KLVVHWPHPL]L YH HOHQPHPL]L VD+ODGO %X WXU WeP EHNOHQ!
KHUNHVH GLGGHWOH WDYVL\H HGHUERtor DWHQ JHUL JHOPH\L SOEC

.DoOWVFDSLVW WHPDVO 95 WHNQRORMLVLQLQ VD+0ODGO=+0 ]C
NDWOOOPFOODUOQ NHQGLOHULQL JHOPLULQ LoLQGH KLVVHWWLN
KD\DO JeFeQe KDUHNHWH JHOLUHQ EX HWNLOHUGLPOL \DSO NXOOLD
ELUL ROPXUWXU

S%HNOHGL-LPGHQ GDKD LOJLQo YH HNVLNVL] ELU GHQH\LP ROG
WDULKL KDIO]DPGD GdtMo@Ghitldy L] EOUDNWO °
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3)DUNOO G|QHPOHUGHNL JHOPLULQ %XGDSHUWH VLQH E<\+OH\LF
PsNHPPHO omO®IwWod -

Esteik HVWKHWLF WHPD NDSVDPOQGD 95 GHQH\LPLQLQ G+]HQOHQ
E+W+QO+++ DUWOUDQ |QHPOL ELU XQVXU RODUDN |[QH 0ONPOUW/
GR+DO PDQ]DUDODU®Q VDQDO J|UsQW<OHUOH X\XP LOLQGH ROP
JHOGL+LQL LIDGH HWPLUWLU

3*[UVHO GHQH\LP L\L\GL oNL ELQ \O0O |QFH RUDGD ROPDN QDV¢
KLVVHWWLUHFHN NDGDU JHUoOHNoL\GL gOHUOH\HUHN NRORVHXP
LOJLQo \HUDOWOQO JJUHELOL\RUGXQX] 6HVOL ELOJLOHU SURIH
(GetYourGuide)

SODFDULVWDQYTOQ WDULKLQL WDQOPDN YH DQLPDV\RQODUD GDO
.DOHVL QLQ \«]\OOODU ER\XQFD QDVOO J|U+QGe++Q+ JJUPHN LQD

\D NDGDU RODQ G|QHPL NDSVO\RU <eUe\eg WXUX VOUDVOQG
*ONHQLQ JHQJLQ WDULKYVigttr)oRN L\L \DQVOWO\RU ~

Olumsuz yorumlar WHPDV O JHQHSHOULURORD QM\DWHQJHVL]OL=+L LoHUI
NDUUGUOODQPDPDVO YH RUJDQL]JDVI\RQHO DNVDNOONODU JLEL

HOHUWLULOHU IL\DW PHPQXQL\HWVL]OL+L KD\DO NOUONOO=:0
WHPDWLN EDUGOON DOWOQGD vOQdiobpQeGcObudborPOuwdU 3D\ODIG
RODUDN WXULVWLN GHVWLQDV\RQODU oHYUHVLQGH J|U*sOHELOH
'L+HU \DQGDQ NXOODQOFO \RUXPODUO JL\DUHWOLOHUH \RUXP \D
LoLQ D+OUOONOO RODUDN ROXPOX LOHULNWHGLU

3 XOXUPD QRNWDVO QHW GH+LOGL DQFDN oDOOGDQODU QHUHG!
EXOXQX\RUGX ~ *HW<RXU*XLGH

37DULKL oRN VHYPHPH YH EX WXUD NDWOOPDN LoLQ KH\HFDQOL
ROGX+XQX KLVVHGDWLANDgBNOHQFHOL\GL DPD VRQUD ROGXNOD V(
\HQL ELU UH\ ROGX+X LoLQ ELUD](WdwKD |1DPDQD LKWL\DFO YDUGO

3+DWWD VX YH WDULKL ELOJLOHUL LoHUHQ IRWR+=UDIODU ELOH
DODELOL\RUVXQX] KWIatd®]GHQ ELU SXDQ °

7DUWOGPD YH 6RQXo

3D\ODUOP HNRQRPLVL SODWIRUPODUOQGD VDQDO JHUOHNOLN J
WXUODUGD JL\DUHWOLOHULQ HQ oRN H=LWLP YH NDo®Ou WHPDOD
ELUOLNWH ]DPDQGD \ROFXOXN KLVVLQLQ |QH oONWO+0O J|U+OPHLI
JJUVHO OHYUH\OH HWNLOHGLP DoOVOQGDQ |QHP WDUOUNHQ

RUJDQL]DV\RQHO DNVDNOONODUD RGDNODQPOUWOU *HQHO ROTL
GHVWHNOH\LFL GH+LO JL\DUHWoL GHQH\LPLQL GR+UXGDQ G
DQODUOOPDNWDGOU 95 GHVWHNOL VHVOL UHKEHUOL WXUODUOC
WDULKv DQODWOPODU GH+LO D\QO ]|DPDQGD PLPDUL GHWD\ODU

JHQJLQOHUWLULOPHOL WHNQLN HNLSPDQ NDOLWHVL L\LOHGWL!
DYDQWDMODUOQGDQ GeG*N PDOL\HW YH oRN GLOOL UHKEHUOLN
WHUFLK HGLOPHVLQL VD+OD\DQ IDNW|UOHU RODUDN GLNNDW oHN

7XULVW UHKEHUL HUOL+LQGH JHUOHNOHUHQ JHOHQHNVHO WXUO
G¢]H\LQLQ LVH VOQOUOO ROGX+X G+U*Q*OPHNWHGLU 'L+HU \DQ
WHNQRORMLOHULQLQ XODuwd+0 ER\XW J|] |Q*QH DOOQGO+0QCGC
LOHULNOHU LOH WXULVW GHQH\LPLQL DUWOUPDODUO JHUHNWL
GHQH\LP HNRQRPLVLQLQ XODuUWO+O NLWOHVHO Ge+]H\ J|] |Q+Qt
WDOHSOHULQL NDUUOODPDN LoLQ WXULVW UHKEHUOHULQLQ Wt
DQODWOPODUOQD JHQJLQOHUWLUPHOHUL JHUHNPHNWHGLU
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OHVOHN 2GDODUO 7DUDIOQGDQ <DSOODQ (*LWLP *
SHKEHUOHULQLQ OHVOHNL *HOLULPOHULRQ

5DPD]DQ 4QD@U haNWIDQEXO *HOLULP hQL
YLOL] *ePe0 '|(Qd&H).),0X+-0D 60OWNO .RoPDQ hQL

Oz

OHVOHNL JHOLGLP PHVOHNWH X]PDQODUPDQOQ YH PHVOH=L KHL
DGOPOGOU 7XULVW UHKEHUOL+LQGH *ONHQLQ WHPVLO HGLOPH)\
ROGXNoD |QHPOL ELU \HUH VDKLSWLU 7XULVW UHKEHUOL+LQGH
guncel mesleki bilgilerin takip edilmesi ve aktif mesleki icra icin biyik bir gerekliliktir. Mesleki
H+LWLP JH]JLOHUL JHUHN PHVOHN RGDODUO JHUHN ED]O *QLYHUV
JHUOHNOHUWLULOPHNWHGLU OHVOHN H=LWLP JH]JLOHUL X]PDQOC
JHJLOHULQGH H+LWLPL EDUDUO\OD WDPDPOD\DQODUD ELU X]PDQ
H+LWLP JHJLOHULQGH ELU NDWOOOP VHUWLILNDVO YHULOPHPHN
WXULVW UHKEHUOHULQLQ ELOJLOHULQLQ WD]JHOHQPHVL URWDO
\|QHOLNWLU %XUDGDQ KDUHNHWOH EX oDOOUPDQOQ DPDFO PHV
RODUDN G¢]HQOHQHQ PHVOHNL H+LWLP JH]JLOHULQLQ SURIHV\R
HWNLVLQL EHOLUOHPHNWLU %X VHEHSOH EX DUDUWOUPD QLWH
YHULOHUL H+LWLP JH]JLOHULQH NDWOODQ SURIHV\RQHO WXULV
NXOODQOODUDN JHUOHNOHUWLULOHFHN DUDUWOUPDGD NDWOOC
|QFHOLNOH SURIHV\RQHO WXULVW UHKEHUOHULQH WXULVW U}
JHJLOHULQLQ JHUHNOLOLN Ge]H\L VRUXVX \|QHOWLOHFHNWLU $
KDQJL NRQXODUGD NHQGLOHULQL JHOLGUWLUGLNOHUL VRUXODFD
ROXPVX] QH WeU HWNLOHUL ROGX+X VRUXVX HNOHQHFHNWLU
PHVOHNL ELOJL YH EHFHULOHULQH NDWNOVO JH]JLOHULQ GHYDF
LoLQ \DSWONODUO GL+HU X\JXODPDODU NDWOOPDN LVWHGLNOH
WDOHS HWWLNOHUL GH+LULNOLNOHU VRUXODFDNWOU $UDGWOU!
YH PHVOH=<LQL LFUD HGHQ WXULVW UHKEHUOHULQH NDWNO VXC
ROPDVO EHNOHPHNWHGLU

Anahtar Kelimeler: 3 URIHV\RQHO 7XULVW 5HKEHUL (+LWLP *H]JLVL OHVO
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<DEDQFO 'LO %LOPHN *HUOHNWHQ gQHP
'LO %LOHQ 5HKEHUOHULQ .DUU

gVPHW .DAUWDWPWDNDU\D 8\JXODPDOO %LOLPOH
UHQRO (P¥ Rn), 6DNDU\D 8\JXODPDOO %LOLPOH
Burhanettin Zengin (Prof. Dr), 6DNDU\D 8\JXODPDOO %LOLPOH

Oz

%X oDOOUPD WXULVW UHKEHUOHULQLQ \DEDQFO GLO ELOJL G=-]
ND]DQo *]JHULQGHNL HWNLOHULQL LQFHOHPH\L KHGHIOHPHNWHG|
vOQObuoO ROPD\DQ D\QO ]DPDQGD N+OW<UOHU DUDVO N|SU+OH!
VD+OD\DQ ELU PHVOHNWLU %X ED+ODPGD \DEDQFO® GLO ELOJI
RODQDNODUO® YH PHVOHNL JHOLGLPOHUL DoOVOQGDQ NULWLN El
ELOHQ UHKEHUOHU LOH ELUGHQ ID]OD \DEDQFO GLO ELOHQ UHE
\DUDP ¢ ]JHULQGHNL HWNLOHULQL VRPXW YHULOHUOH RUWD\D NR\
UHKEHUOHULQ LU \DUDPOQGDNL NDWNOODUO o&INNO\DGLP EOQ SHHP\
DUDUWOUPD VRUXVX 3%LUGHQ ID]JOD \DEDQFO®O GLMksldgkLOPHN |
PRWLYDVI\RQODUOQO YH PDGGL ND]DQoODUOQSO ROX$sv@ya \|QGH H
\DQOW DUDPDN DPDFO\OD QLWHO DUDUWOUPD \|QWHPL EHQL
\DsObobQGcoObudboPOU J|U«UPH WHNQL+L WHUFLK HGLOPLGUWLU $UI
GHVWLQDV\RQODUOQGD IDDOL\HW  J|VWHUHQ SURIHV\RQ
JHU o HN O H U WJet topldrrtd Niéel Gelidin etmekte olup, rehberlerin deneyimleri ve dil bilgisi
diizeylerinin meslekkDuDPODUOQD HWNLOHUL GHWD)\@Ife &lildn vellein, OGH D Q|
QLWHO YHUL DQDOL]JL \|QWHPOHULQGHQ ELUL RO@QnesioHULN TC
SODQODQPDNWDGOU $QDOL] LoLQ 0%:;4'$ \D]O60O6PO NXOODQOO
LQFHOHQHFHNWLU <DSOODFDN DQDOL]JLQ UHKEHUOHULQ \DEDQ
PDGGL ND]DQo DUDVOQGDNL LOLGUNLOHUL RUWD\D oONDUPDVO St
\DEDQFO® GLO \HWHUOLOL+LQLQ WXULVW UHKEHUOHULQLQ PHVOL
RODFDNWOU

Anahtar Kelimeler: 7XULVW 5HKEHUOL+L <DEDQFO®O 'LO %LOJLVL OHVOH
Maddi Kazang.

KONGRE BILDIRILERI E-KITABI
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BDWO .DUDGHQL] 7XUODUOQD .DWOODQ <HUOL 7XU
+L]PHW .DOLWHVL $0JO00DUOQOQ %HOLU

8\VDO <H Qrr&®Q,Médrsin Universitesi
(OLI %D KDr§ Wzkhén),6 DQD\L YH 7THNQRORML %DNDQOO+0 -
Yurdanur Yumuk (Dog. Dr.) Karabiik Universitesi

Oz
Hizmet kalitesi, genel anlamda herhangi bir hizmeti almadan dnceki beklenti ile s6z konusu hizmetten
\DUDUODQGONWDQ VRQUDNL GH+HUOHQGLUPH DUDVOQGDNL IDUN
HQG+VWULVLQLQ EHO NHPL+L RODQ KL]PHW NDOLWHVLQLQ WX
GR+UXGDQ LOLUNLOL ROGX+X LIDGH HGLOPHNWHGLU %LU GHVWIL
NRGXOODU-NrD WRWMB GH+HUOHU R GHVWLQDV\RQD \|QHOLN DC
HWNLOHPHNWHGLU %X oDOOUPD %DWO .DUDGHQL] WXUODUOQ
KLIPHW NDOLWHVL DOJOODUOQO RUWD\D NR\PD\O DPDoOODP
GH+HUOHQGLULOGL+LQGH E|OJH\L JL\DUHW HGHQ \HUOL WXULV'
ROGX+X J|JUsOPHNWHGLU %ROX '« ]JFH =RQJXOGDN %DUWOQ .
NDSVD\DQ %DWO .DUDGHQL] %|OJHVL WXU SURJUDPODUOQGD ]L\
\D\ODODU PD+DUDODU PLOOL SDUNODU NDQ\RQODU YH UHOD
RODQD+O EXOPDNWD YH E|\OHFH E|OJHGH HNRWXUL]P IDDOL\HW
1LFHO DUDUWOUPD \|QWHPLQLQ NXOODQOODFD+O DUDUWOUPDG
WHNQL+LQGHQ \DUDUODQOODFDNWOU $UDUWOUPDQOQ HYUHQLQ
JHFH NRQDNOD\DQ ]JL\DUHWOLOHU ROXUWXUPDNWDGOU gUQHN
[ UQHNOHPH WHNQLNOHULQGHQ NROD\GD |[UQHNOHPH WHUFLK HG
LOHULVLQGH HQ D] ELU JHFH NRQDNOD\DQ JL\DUHWoL VD\OVO NR
JHUHNOHVL\OH YH VRV\DO ELOLPOHUGHNL JeYHQ DUDOO=+0O J
NDWOOOPFO\D XOoDuboprPDVO KHGHIOHQPHNWHGLU $UDUWOUPDG
NDQOWODQPOU 6(5948%/ |OoH+L YH EX |Oo+«P DUDFO WHPHO DOO
|OOHNOHULQGHQ ID\GDODQOODFDNWOU @gOJLOL DODQ \D]OQ LQF
%|OJHVLYQH \|QHOLN KL]PHW NDOLWHVL DOJOVOQO WHVSLW HGH
QHGHQOH oDOOUPDQOQ OLWHUDWe.UH NDWNO VD+ODPDNOD
VeUGeUsOHELOLUOL+L DoOVOQGDQ WXUL]JP SD\GDuoODUOQOQ
GeU*Q*OPHNWHGLU

Anahtar Kelimeler: +L]PHW .DOLWHVL <HUOL 7XULVW 'HVWLQDV\RQ %D\

~
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6DIUDQEROX /RNXPXQXQ 3D]DUODQPDVOQGD 7XUL
(VODI 3HUVSHNWLILQGHQ %LU 'H+HUOHQ

g UHP 1HF K&&gkxiversitesi
Nalan Albuz (Dog. Dr.),Zonguldak Biilent Ecevit Universitesi

Oz

81(6&2 'Q\D OLUDVO /LVWHVLYQGH \HU DODQ 6DIUDQEROX NHQ\
XQVXUODUGDQ ELUL 6DIUDQEROX ORNXPXGXU %X oDOOUPDGD
SURIHVI\RQHO WXULVW UHKEHUOHULQLQ DUDFO YH SD]IDUOD\OFO
ED+ODPOQGD \¢] \¢]H J|U+sGPHOHU \DSOODUDN LQFHOHQPLGUWLU
VXQXPX YH SD]DUODQPDVO VeUHOOHULQGH \DOQO]FD RSHUDV
GHVWLQDV\RQ NLPOL+LQLQ LQuDVOQGD YH ]JL\DUHWoL DOJOV
*VWOHQPHNWHGLU %X oHUOHYHGH UHKEHUOHULQ LUOHYL ELOJ
wDQOWOPOQGD NeOWeUHO DUDFOOON \DSDUDN WXULVWOHULC
ROPDNWDGOU 'ROD\OVO\OD WXULVW UHKEHUL GHVWLQDV\RQ SC
GDYUDQOUODUOQO UHNLOOHQGLUHQ URO PRGHO ELU ILJeU R
\|QWHPOHULQGHQ \DUO \DSOODQGOUOOPOUG \e¢] \e]H J|U<GPH W
JJUsGPHOHU \DSOOPOUWOU *|U+GPH IRUPX GHPRJUDILN IDNW|UH
LOLUNLQ VRUXODU ROPDN +¢JHUH LNL NOVOPGDQ ROXUPDNWDGO!
FR+UDIL LUDUHW NXOODQOP KDNNO RODQ ORNXP LGOHWPHVLQ
DPDoOO |UQHNOHP WHUFLK HGLOPLUOWLU (YUHQGHNL LUOHWP
LUIOHWPHVL DUDGUWOUPDQOQ |[UQHNOHPLQL ROXUWXUPXUWXU %-e
DUDUWOUPDQOQ WHPVLO HGLOHELOLUOL+LQL YH JHOHUOLOL=+LQ
WXULVW UHKEHUOHULQLQ 6DIUDQEROX ORNXPXQXQ VDWOUO «JHL
RUWD\D NR\PDNWD SD]DUODPD URO*Qe HWNLOH\HQ YH VDWOUu St
PRWLYDV\RQ  3J|U¢sQ+UO+N" 3JeYHQLOLUOLN" YH 3WXU KDNLPL\HV
SURIHV\RQHO WXULVW UHKEHUOHULQLQ PHVOHNL UROOHULQH \]
YH WXULVWOHU ROXUWXUXUNHQ EX oDOOUPDGD HYUHQL \HUHO |
J|]JOHP LPNkQO ND]JDQGOUPOU YH NRQXQXQ IDUNOO ELU SHUVSHN
|QHPOL ELU ERUOX+XQ GROGXUXOPDVOQD NDWNO VXQPXUWXU

Anahtar Kelimeler: /RN XP 3D]DUODPD (VQDI 7XULVW 5HKEHUL &R=+UDIL
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Turizm 5SHKEHUOL+-L $ODQOQGDNL /LVDQVeVWs 7H]OH!

1HUH dXO0 0 X(Ddx\ DO YKsdrayUniversitesi
(PLUKDQ (4PNHVHN /LV D Q \AkgarayH)@iFetsiesi

Oz

/ILWHUDW+U LQFHOHPHOHUL ELU DUDUWOUPD DODQOQOQ JHQH
WRSODPDN YH NDWHJRUL]JH HWPHN YH GROGXUXOPDVO JHUHN
DUDUWOUPDODUGD |QHPOL EL W IURIOL\RFHONWULNQDEHILOL] KHUKDQ
DODQOQGDNL IDUNOO ELOLPVHO |+HOHULQ |UQH+LQ PDNDOHOH
YH *«ONHOHU ELOLPVHO oONWOODUOQO |OoPHN YH LOJLOL DODC
|+HOHU DUDVOQGDNL LOLUNLOHUH YH HWNLOHULPOHUH GD\DQD
|QHPOL ELU DUDo RODUDN RUWD\D oONPOUWOU 'RQWKX YG
ELEOL\RPHWULN DQDOL] VRQ ]DPDQODUGD \D\JOQ RODUDN NXOO
.D\JOVO] g]WeUN YG %X oDOOUPDGD GD WXUL]P UHKE
ELEOL\RPHWULN DoOGDQ LQFHOHQPHVL DPDoODQPOUWOU %X I
%DUNDQOO+O 80XVDO 7H] OHUNH]LQGH 3WXU UHKEHUL" 3WXULV
NHOLPHOHUL LOH wWDUDPD \DSOOPOuUWOU 7DUDPD VRQXFXQGD
\OooODUD J|UH *QLYHUVLWHOHUH JJUH WH]GH NXOODQOODQ \|C
XQYDQOQD J|UH WH]JOHULQ OLVDQVeVWe Ge¢]H\LQH J|UH YH NF
VRQXFXQGD HQ ID]OD OLVDQVeVWe WH]LQLQ LOH \O0oOQGD \
LOH HQ ID]JOD %DOONHVLU hQLYHUVLWHVLQLQ DODQD NDWNO VD-
HQ GeG+*N VD\ID VD\OVOQDQ HQ \eNVHN VD\ID VD\OVOQHOQ LVH
WH] GDQOuUPDQODUO DoOVOQGDQ LQFHOHQGL+LQGH HQ ID]OD
WDUDIOQGDQ WXUL]P UHKEHUOL+L NRQXOX WH]JOHULQ oDOOuUOO
GD+00OPDO LQFHOHQGL=+LQGH \eNVHN OLVDQV GRNWRUD Wt
NRQX GD+O000OPO DoOVOQGDQ LQFHOHQGL+LQGH LVH WXUL]P U
X]PDQODUPD WHNQRORML JLEL oHGLWOL NRQX EDUGOONODUD LOH

Anahtar Kelimeler: 7XUL]P 5SHKEHUOL+L %LEOL\RPHWULN $QDOL] /LVDQ\
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7XULVW 5HKEHUOHULQLQ 'LMLWDOOHUPH L

g +DNNO .DUQDNU MNednditin Erbakan Universitesi
Filiz Arslan <e«NVHN /LV D Q Wermettith@akdn Universitesi

Yasin Bilim (Prof. Dr.),Necmettin Erbakan Universitesi

Oz

7XULVW UHKEHUOL+L WDULK ER\XQFD WXUL]P VHNW|U*Q+Q WHP
WXULVWOHUH VDGHFH ELOJL VXQPDNOD NDOPDPOUG D\QO ]DPDQC
NXUPD\D GD WHGYLN HWPLGWLU %X VeUHo WXULVWOHULQ GDKI
vD+ODPOuUWOU $\Q0O ]DPDQGD WXULVW UHKEHUOL+L H=+LWLPVH
VDGHFH H+OHQFH GH+LO D\QO ]DPDQGD |[+UHQPH I16UVDWODUO \
WXUL]P DODQODUDOQGD WXULVW UHKEHUOL+L PHVOH+LQL HWNLC
EDGODPOGWOHNWHROQLN UHKEHU DUDoODU PRELO X\JXODPDOD
WHNQRORMLOHU UHKEHUOHULQ PHVOHNOHULQL LFUD HGHUNHQ
DUDoODUOQ UHKEHUOLN PHVOH+LQLQ JHOHFH=LQH RODQ HWI
oONPDNWDGOU 7DUWOUPDODUOQ ELU WDUDIO GLMLWDOOHUGPH:C
\|Q*QGH LNHQ GL+HU WDUDI PHVOH+LQ LFUDVOQGD PRGHUQ X\
'L+HU ELU LIDGH LOH GLMLWDOOHGPH ED]O UHKEHUOHU WDUDIOC
JHOHQHNVHO LQVDQ HWNLOHGLPLQL YH NeOWe<UHO DNWDUOP(
VDYXQPDNWDGOU 'L+HU wDUDIWDQ ED]® UHKEHUOHUH J|UH
NROD\ODUWOUPDNOD ELUOLNWH NLUGLVHO HWNLOHGLPLQ YH \HU
YXUJXOD\DQ ELU DQOD\OU |QH oONPDNWDGOU %XQD J|UH UHKE
UHKEHUOL+L GHVWHNOH\HQ ELU DUDo RODUDN NXOooDQO&6boPDVO
HQWHJUH HGLOPHVLQL VDYXQPDNWDGOU %X GHQJH WXULVW I
VD+ODPDN LoLQ |[QHPOL RODUDN LIDGH HGLOHELOLU 7XULVW UH
JHOLUVH GH LQVDQ HWNLOHULPLQLQ YH N+OW<UHO ELOJL DNWL
SHKEHUOHULQ GLMLWDO DUDoODU®O HWNLQ ELU GHNLOGH NXOO
ELUOHGWLUHUHN WXULVWOHUH GDKD ]JHQJLQ YH MDts¢IDPOO EL
anlamda GLMLWDOOHUGPHQLQ WXULVW UHKEHUOL+L PHVOH=L <]HU
G|Qe¢G+sP VeUHOOHULQL GDKD VD+OONOO®O ELU ELOLPGH DQDOL] HWF
DUDoODUO NXOODQOP ELoLPOHULQH GDLU \DSOODFDN ELOLPVH«
X\IJXODPDODUOQ L\LOHGUWLULOPHVL Do®MVWXQBGPQ pPserigrhd QB\W N O C
WHNQRORMLOHULQ UHKEHUOHULQ LG V*UHOOHULQL GDKD YHUL
GHQH\LPOHULQ GDKD ]J]HQJLQ YH NLGLVHOOHUWLULOPLG ROPDV(
UHKEHUOHULQ GDKD ID]JOD WXU RUJDQL]H HWPHVLQH ]DPDQ YH
NDOLWHVLQL \eNVHOWPHOHULQH RODQDN WDQOPDNWDGOU

Anahtar Kelimeler: 'LMLWDOOHUPH 7DHKEHNWU OHWEQGUOMEWDOOHUPH\H 8\XI
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7XUL]P '"HQH\LPLQLQ dRN %R\XWOX gOo+«P+ .DYUDF
<|QWHPVHO 60QOUOOODONODU YH 7THNQROR

Alparslan Giveng $U G *(Jdnakkale Onsekidlart Universitesi
Lutfi Atay (Prof. Dr.),Canakkale Onsekiz Mart Universitesi

Oz

7XUL]P GHQH\LPL ELU ELUH\LQ WXULVWLN IDDOL\HW VeUHFLQL ¢
GX\JXVDO ELOLGVHO YH GDYUDQOGUVDO \|QGHQ GHQH\LPOHPHYV
WDQOPODQDELOLU 7XQJ 5LWFKLH '"HQH\LPLQ KHU DUDPI
GH+LGNHQOLN J|VWHULU %X QHGHQOH D\QO WXULVWLN IDDOL\H'
7XUL]P GHQH\LPL obDOOuPDODUO NDSVDPOQGD VH\DKDW VRQUL
RODUDN wWbh@uiraotorignd @neymNDYUDPO RUWD\D oONPOUWOU 7XUL]P
VR\XW YH |]QHO \DSOVOQGDQ GROD\O JeoWeU %XQD UD+PHQ WX
QLFHO \|QWHPOHU X\JXODQPDNWDGOU gUQH=+=LQ .LP S5LWFKLH
GHQH\LPLQL |OoOPHN LoLQ ELU |OoOHN JHOLUWLUPLGUWLU %X We
GH+HUOHQGLUPHOHUOH QLFHO RODUDN GH+HUOHQGLUPHVLQL
P-ODNDWODU RGDN JUXS J|UsGPHOHUL YH NDWOOOPFO J|]OHI
LIDGHOHUL\OH DQODudOOPD\D oDOOUOOOU %LUGHQ ID]JOD \|QW
\|QOHULQL \DNDODPD\O NROD\ODGUWOUDELOLU YH |Oo0+P+Q JHot
|Oo*OPHVL KHP DNDGHPLN KHP GH SUDWLN DoOODUGDQ ID\GD V.
WXULVW GDYUDQOuUODUOQO DoONOD\DQ NXUDPVDO PRGHOOHU
EHOLUOHPHN JLEL DPDoODUOD \DSOODELOLUNHQ GHVWLQDV\F
GHQH\LPLQL |OOHUHN VXQXODQ KL]JPHWOHUL L\LOHGWLUPH\L YH
7XUL]P GHQH\LPL OLWHUDW+.UGH \OOODU LOHULVLQGH HYULOH
G|QHP GHQH\LP oDOOUGPDODUOQGD WXULVW PRWLYDV\RQODUO YF
LWLEDUHQ GHQH\LP HNRQRPLVL \DNODUGUOPD |QH oONPOUG YH GHC(

EDGODPOGWOU 10L \OOODUGD GD GHQH\LPLQ oRN ER\XWOX
\OOODUGD LVH XQXWXOPD] WXUL]P GHQH\LPL RGDNOO oDOOUPDO
LQFHOHQPLUWLU 7XQJ S5LWFKLH .LP YG +RVVHLQI

DUDUWOUPDODUOQGDNL LOHUOHPHOHUH NDUUGOOON ED]O 1D\OI1 «
OLWHUDW+U+Q Ee+\¢eN E|O+Pe VH\DKDW VRQUDVOQGD X\JXODQDQ D
G|Q*N KDWOUODPD \DQOOOO+O0QD \RO DoPDNWD YH GHQH\LPLQ
7XUL]P GHQH\LPL VH\DKDW |QFHVL EHNOHQWLOHU VH\DKDW VOU
JLEL GHQH\LPLQ ELUELULQL WDPDPOD\DQ DUDPDODUO RODUDN
'ROD\OVO\OD GHQH\LPL |OOHUNHQ VH\DKDWLQ WP DUDPDODUOQ
G|QJeVe \DNDODQDELOLU %XQXQOD ELUOLNWH IDUNOO YHUL oH
RUWD\D NRQDELOLU KHP GH JHOHUOLOLN DoOVOQGDQ GDKD JeY|
WXUL]JP GHQH\LPLQLQ LQFHOHQPHVLQH \|QHOLN oDOOGUPDODU L
Ee«\eN YHUL YH \DSD\ ]JHNk LOH WXULVWOHULQ oHYULPLoL SD\O
H+LOLPOHU VDSWDQDELOPHNWHGLU 7XULVWLN GHQH\LPL JHUOF
QHVQHO YHULOHUOH |OoPH\H RODQDN WDQO\DQ JDOYDQLN GHUL
\e] LIDGHOHULQLQ DQDOL]LQH GD\DQDQ \|QWHPOHU LVH WXULVW
|QHPOL NDWNOODU VD+0D\DE L ORuUyenillkler, ge)anakseQy@mdntide elde
HGLOHPH\HQ NDSVDP YH D\WUOQWOGD YHULOHU VXQDUDN WXUL
DoPDNWDGOU

Anahtar Kelimeler: Turizm Deneyimi, Deneyim Olgim Yontemleri, Cok Boyutlu Olglm,
Biyometrik Olguim
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<XQXV (PUHTQLQ @]LQGH 7XU 5RWDVO gQt

Melike Polat, % DOONHVLU hQLYHL

6HGD uPrfLm.), % DOONHVLU hQLYHL
0Oz
7«UN WDVDYYXI HGHEL\DWOQOQ $QDGROXTGDNL |QFe LVLPOHULC
GLQL VL\DVL YH N+OW<UHO RODUDN ]JRU ]DPDQODU JHOLUGL=+L
7DSGXN (PUH OHYOkQD &HODOHGGLQ 5XPL JLEL PXWDVDYYOIOD
PDQHYL KHP GH G+G*QVHO RODUDN ROJXQODuPObuwodu \OO Ve
'LYDQ JLEL |QHPOL HVHUOHUL RUWD\D NR\PXUWXU 2+X] 7+UNol
HVHUOHULQLQ $QDGROX YH oHYUH *ONHOHUGH \DSPOU ROGX=
vD+ODPOUWOU (VHUOHULQGH LUOHGL=+L LODKL D4GN VHYJL KRUGJ
EHQLPVHQPLGO YH <XQXV (PUHTQLQ Ee«\eN ELU VHYJL JJUPHVLQH
$QDGROX WRSUDNODUOQGD JHJHUHN \D\GO+0 VHYJL GLOL YH Y
JIVWHUPLGUWLU +DONOQ <XQXV (PUHY\H RODQ VHYJLVL <XQXV
JIVWHUPLGOWLU %X VHYJLQLQ J|VWHUJHVL RODUDN <XQXV (PUHTY
LQUD HGLOPLUWLU \+]\OOGDQ \+]\OOD QHVLOGHQ QHVLOH L
<XQXV (PUHY\L VHYJL YH vD\JO\OD DQDQ SHN oRN NLUL EXOXQP
QHUHGH |OGe++ EHOOL ROPD\DQ <XQXV (PUHTQLQ $QDGROXTG
EXOXQPDNWDGOU <XQXV (PUHYQLQ WeUEH PDNDPODUOQGD JHU:«
JLEL ELU KDON UDLULQLQ KHP N+OWeU KHP GH LQDQo WXUL]PL
VHUPHNWHGLU $QFDN <XQXV (PUHY\H DLW We<UEH PDNDPODUOQ
(PUHYT\H DLW ELU WDQOWOP RILVL YH\D P¢«]JHQLQ EXOXQPDPDVO
WXULVWLN DoOGDQ GR+UX ELU GHNLOGH WDQOWOODPDPDVO <X
JHOHFHN QHVLOOHUH KDN HWWL+L JLEL DNWDUOOPDPDVOQ
WeUEH PDNDPODUOQOQ \HU DOGO+O E|OJHOHUGH \DSOODFDN RO
RODQ WXULVW UHKEHUOHULQH |QHPOL JJUHYOHU G*GPHNWHGLU
WXUODUDOQD GDKLO HWPHVL <XQXV (PUHTQLQ KD\DWOQSO YH H\
NeOWeUHO YH PDQHYL E*W+QO+*N LOHULVLQGH DQODWPDVO VRQ
NeOWeUHO PLUDVOQOQ RUWD\D oONDUWDFD+O WXULVWLN SRW
VD+ODQPDVO <XQXV (PUHYQLQ GDKD GR+UX YH GDKD JHQLUG Nl
(PUH WeUEHOHULQLQ EXOXQGX+X LOOHUH DOWO IDUNOO WXU
JHOLOWLULOPHVL YH E|OJHGHNL WXUL]P oHGLWOLOL+LQLQ buwO

Anahtar Kelimeler: Yunus Emre, TURRWDVO 7XUL]P

*LULuU

<XQXV (PUH $QDGROXYGD 7«UN WDVDYYXI| G+G*QFHVLQLQ |QGH
HGHEL \|Q*\OH GH+=LO KRGJ|Us VHYJL VD\JO WHYD]X YH LQVDC
ER\XQFD $QDGROX KDONOQOQ J|QO*QGH GHULQ ELU \HU HGLQPLC
PHUNH]OL \DNODubPODUO \+]\OOGD GDKL HYUHQVHO JHoHUC
NRUXPDNWDGOU $QFDN EX GHQOL Je0Oe¢ ELU N*eOWeUHO YH G-
7*UNL\H WXUL]JPL LOoLQGH \HWHULQFH WHPVLO HGLOPHGL=+L J|U«C
(PUHY\H DLW We<UEH YH PDNDPODUOQ \HWHULQFH \HU DOPDPDVO
\DSOODQ DQPD HWNLQOLNOHULQLQ WXULVWLN DQODPGD HWNL
JHOHFHN QHVLOOHUH KDN HWWL+L GUHNLOGH DNWDUOOPDPDVOQD

%X oDOOUPD <XQXV (PUHTQLQ N+OW:UHO YH PDQHYL PLUDVOC
NRQXOPDV® EX PLUDVOQ VsUG+sU:OHELOLUOL+LQLQ VD-ODQPD
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DPDoODUOD \DSOOPDNWDGOU %X GR+UXOWXGD <XQXV (PUHTY\H
GLNNDWH DOOQDUDN DOWO IDUNOO WXU URWDVO |QHULOPLUOWL
QRNWDODUO GH+LO D\QO ]DPDQGD <XQXV (PUHYQLQ WDULKv N
DNWDUOOPDVO KHGHIOHQPHNWHGLU %|\OHFH WXULVW -UHKEHUCGC
\DEDQFO WXULVWOHUH GDKD GHULQOLNOL ELOJLOHU VXQPDVC
SRWDQVL\HOL EXOXQDQ <XQXV (PUH DUDFOOO+0\OD WXUL]P WL
ROXUWXUPDN DPDoODQPDNWDGOU

Kavramsal Cerceve
<XQXV (PUHYQLQ +D\DWO

7UN WDVDYYXI HGHEL\DWOQOQ HQ |QHPOL UDLUOHULQGHQ ELU
1241) ve Hicri 720 (M. 1320 \OoobubO DUDVOQGD \DuDGO+O NRQXVXQGD
$KPHW <HVHYL hQLYHUVLWHVL YH 7 & . OWeU YH 7XUL]P %DND(
SHN oRN Lo NDUOuUONOON \DubDG0O=+0 Y H \+]\OOODUGD \DuUDF
'"HYOHWLYQLQ OR+ROODU LOH \DSWO=+0O .|[VHGD=+ 6DYDu0O QHV
EH\OLNOHULQLQ NHQGL ED+-OPVO]OONODUOQDO LODQ HGLS ELUE]
G|QHPOHUL $QDGROX KDONOQO JRUD VRNDQ OR+RO LVWLODODU!
NOWOO+0Q EDU J|JVWHUPHVL JLEL SHN oRN ROD\ $QDGROX WRSUI
.*OW+U OHUNH]L %DUNDQOO=0 <O0OPD] OR+RO LV\DQOTL
+RUDVDQ HUHQOHUL $QDGROXYT\D WDVDYYXI JHOHQH=+LQL JHWLU
JHOPHVL LOH $QDGROX KDONOQOQ LKWL\DFO RODQ PDQHYL GHYV
$QDGROXTQXQ NDUOUON ROGX=+X Y H \+]\ObooODUGD \DubPO
PDQHYL RODUDN GHVWHN VD+OD\DUDN RQODUD XPXW YHUPLGO
(YKDQ*GGLQ .LUPDQL ,UDNL UH\K 1HFPHGGLQ - \3H 06D QQHY®E& RO
&HODOHGGLQ 5XPL 7DSGXN (PUH $KL (YUDQ JLEL LVLP®HU EXO
9HOLYQLQ \|QOHQGLUPHVL LOH 7DSGXN (PUHYQLQ GHUJDKOQD \
|QHPOL 7«UN WDVDYYXI GDLUOHULQGHQ ELULVLGLU 7DWOO YH $°
BHNOD®HOL OHYOkQD &HODOHGGLQ 5XPL JLEL E«\eN PXWDVDYYOD
NHQGLQL JHOLGWLUPLAWLU g]NOUOPOO

<XQXV (PUHYQLQ (VHUOHUL

<XQXV (PUHYQLQ NLUuLVHO KD\DWO KDNNOQGD RUWD\D DWOODQ
OHOLUGUNLOL J|UsGOHU <XQXV (PUHTQLQ \D]JPOUG ROGX+X HVHUOHU
PDKODVOQO NXOODQDQ SHN oRN \D]JDU ROPDVOQGDQ GROD\O 3<
ROXS ROPDGO+O \D GD KDQJLOHULQLQ JHUOHNWHQ RQXQ !
VD+ODQDPDPOUWOU $QFDN GL+HU UGLLUOHU KDNNOQGD IDUNOC
(PUHT\H DLW ROGX+X NHVLQ RODUDN ELOLQHQ LNL HVHU EXOXQF

<XQXV (PUH GLLUOHULQGH OR+XQOXNOD KHFH |O0+VeQe W
ULLUOHULQGH GH DUX] |Oo*Ve NXOODQPOUWOU ULLUOHULQLQ W
5LVDOHW+fQ 1XVKO\WH HVHULQGH oRN D] G+] \D]O LOH ELUOLNW!
LODKL YH QHIHVL ELU DUD\D WRSODPOuUwWOU ,udN <D]GO-
7«UNOHVL LOH G|QHPLQ GL+HU $QDGROX PXWDVDYYOIODUOQGDQ
G|QHPOHUGH \DUuD\DQ <XQXV (PUHYQLQ \D]GO6+O HVHUOHULQ D
$00DKIWOU gODKL DuNO WHPHO DODQ HVHUOHULQGH GRVWOXN
LQVDQOON JLEL SHN oRN NRQX\X LGUOHPLG YH |[+*WOHU YHUPLGWL

<XQXV (PUHYQLQ 7<UEH YH ODNDPODUO

<D\GO+0 ILNLUOHUL LOH $QDGROX KDONOQOQ VHYJLVLQL ND]DQTI
oRN WeUEH PDNDP \DSOOPOUWOU $QDGROX WRSUDNODUOQGD <
IDJOD We<UEH PDNDP \DSOVO EXOXQPDNWDGOU %D\KDQ % |
(VNLOUHKLU OLKDOOooON .DUDPDQ $I\RQNDUDKLVDU 6DQGC(
(Palanddken), Isparta (Kegiborlu, Génen Pazar, Gonen Gineykent), Konya, Manisa (Kula), Ordu
(Unye) olarak bilinmektedir (Aksu, 2021).
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OLKDOOo0oON LOOHVLQGH EXOXQDQ <XQXV (PUH 7<UEHVL (VNLUH
GHVWLQDV\RQXGXU (VNLUHKLU <XQXV (PUHTQLQ GR+GX=X YH |¢
J|]*\OH EDNOODQ GUHKLUOHUGHQ ELULVLGLU <XQXV (PUHYT\H DLW
(VNLOHKLU GHPLU\ROX KDWWOQGD ROPDVO VHEHEL\OH PH]DU (
WDULKOHULQGH \HU GH+LGWLULOLS VRQ \HUL RODQ N+<OOL\H \D
.»OO0OL\H \DSOVO LOHULVLQGH <XQXV (PUH 7 UEHVL FDPLL YH N«O
<XQXV (PUHY\H DLW EURQ] ELU KH\NHO EXOXQPDNWDGOU %D\KI
WDUOQPD LGUOHPOHUL JL]OL \DSOOPDVOQD UD+PHQ E|OJH\H JLGH
JHOHQOHUL KRGJ|Ue LOH D+OUODPDVO «]JHULQH OD\OVIWD <X
G|QP«GUWeU +HU \OO (\O+*OfGH <XQXV (PUH DGOQD +0 IDUNOO Pt
JHUOHNOHUWLULOPHNWHGLU $NVX

JRWR+UMNLUHKLU OLKDO®00ON <XQXV (PUH 7+UEHVL

o =

¢ i > - ; E % nT X \ Vi s
.DUDPDQ W-UEHVL \DQOQGD EXOXQDQ FDPL LOH ELUOLNWH LGO
.LULUOL %DED RODUDN WDQOQPDVO® +]JHULQH E|OJHGH \HU DODQ
%DED &DPLL GHQPLGWLU 8FD 7 UEH LOHULVLQGH G|UW PH]
<XQXV (PUH 7DSGXN (PUH YH <XQXV (PUHYQLQ R+0OX YH NO]OQ

.DUDPDQ KDONO LoLQ |QHPOL ELU \HUH VDKLS (ROO® <XQX
WDULKOHUL DUDVOQGD DQPD SURJUDPODUO G*]JHQOHQPHNWHGLL
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) RW R + lK&rdman Yunus Emre TUrbesi ve Camii

=7

$I\RQNDUDKLVDUYJGD <XQXV (PUH DWIHGLOHQ W*UEHQLQ \DQOQC
WHNNHVL $I\RQNDUDKLVDUYOQ gKVDQL\H LOOHVLQH ED=00 '|J
EXOXQPDNWDGOU 3DUODN %X \DSO NHVPH WDuODUOD \D
\DSOQAQ \+]\OOODUGD YDU ROGX+X G+0u*Q+OHQ (PUH .[\+fQH DLW
3RUWDOO W \ <XQXV (PUH 7+UEHVL $I\RQNDUDKLVDUYTOQ 6D
PDKDOOHVLQGH \HU DOPDNWDGOU %XUDGD \HU DODQ WsUEHQLQ
EDGND ELU We.UEH \HU DOPDNWDGO®U (UHQ <XQXV (PUHT\
LOHULVLQGHGLU 7DSGXN (PUHT\H DLW PH]DU \DSOVO LVH VRNEC
2021).

JRWR+WDIQGONOO <XQXV (PUH 7-UEHVL

!
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JRWR=+WXVDQL\H <XQXV (PUH 7THNNHVL

fl

2 - A -
~ AL .

$NVDUD\TGD EXOXQDQ <XQXV (PUH 7 UEHVL 2UWDN|\ LOOHVLQLQ
(PUH 7<UEHVL \DNOQOQGD EXOXQDQ E|OJHGH +DFO %HNWDuY0Q
EXOXQDQ 7DSGXN (PUHY\H \|QOHQGLUPHVL PHQNOEHOHULQGH 1J
QHGHQL\OH <XQXV (PUH E|OJH KDONO WDUDIOQGDQ VDKLSOHQLO

) RW R + lAKsaray Yunus Emre Tirbesi

(UJXUXPYGD \HU DODQ <XQXV (PUH 7+UEHVL 3DODQG|NHQ LOOHV
LOHULVLQGH <XQXV (PUH YH 7DSGXN (PUHYQLQ LVLPOHULQLQ \D]

gO+P WDULKL LNL PH]HPU WD GHQGDR@IHELU %|0JH KDONO W
ULYD\HWH J|UH <XQXV (PUH YH 7DSGXN (PUHYQLQ D\QO WDULK:
%D\KDQ <XQXV (PUHY\H DLW PH]DU WDUODUO 7DSGXN (PUH
%X GD <XQXV (PUHYQLQ UH\KLQH RODQ vD\JOVOQOQ ELU VHPERO
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YRWR=UD|XUXP <XQXV (PUH PH]DUO
- m I b faide
TR - ; oy ol
b Y ¢ ‘; { " : &
‘Dag‘ % % :d‘ \ f_ﬁ
[ & ERe ¥ e
: S
e 5 /% e
ok o ) Wi s

,VSDUWDYGD .HoOLERUOX ELU *|QHQ LOOHVLQGH LNL WDQH ROPDN
DODPDNWDGOU .HOLERUOXYTGD \HU DODQ <XQXV (PUH WsUEH PDN
WeUEH \DSOVO PDKDOOH DUDVOQGD EDNOPVO] ELU GHNLOGH GX
,VSDUWDTQOQ *|QHQ LOOHVLQGH *«QH\NHQW YH 3D]DUYGD LNL
EXOXQDQ <XQXV (PUH WeUEHVL LOHULVLQGH <XQXV (PUH 7DSGXN
PHIDUODUO EXOXQPDNWDGOU $NVX *«QH\NHQW LOOHVLQC
OHYULOL RODQ PH]DU \DSOVO <XQXV (PUHY\H DWIHGLOPLGUWLU O
RGXQFXOXN \DSWO+0 G|QHPL VLPJHOH\HQ ELUNDo RGXQXQ VDU
OHYUHVLQH <XQXV (PUHYQLQ V|]JOHULQLQ \D]60GO+O WDEHODOI
D\OQOQ VRQ FXPDUWHVL <XQXV (PUHT\L $QPD YH $UXUH *eQe . XW
2017).
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) R W R + Bbrien/Pazar Yunus Emre Turbesi

JRWR+UDQHQ **QH\NHQW <XQXV (PUH OH]DUO

.RO\DTQOQ 'R+DQUHKLU LOOHVLQGH .RFDUO ODKDOOHVLYQGH <XOQ
ROGX+X Ge+0G+Q+OHQ PH]DUODU EXOXQPDNWDGOU (UHQ <X
DYOXVXQGD OXKDPPHG %LQ )DGOO LVLPOL ]DWD DLW PH]DUOQ
NOVPOQGD \ONON ELU GH+LUPHQ \DSOVO EXOXQPDNWDGOU &
WDUDIOQGDQ 7DSGXN (PUHT\H DLW GHUJDKOQ EXOXQGX+X GHNOL
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JRWR+URBRR\D <XQXV (PUH PH]DUO

ODQLVDTQOQ .XOD LOOHVLQLQ (PUH N|\¢*QGH EXOXQDQ <XQXV (PL
(PUH KHP GH GHMRUHMDBGXIMNN ROGX+X V|[\OHQHQ W+<UEH \DSOODUO
WeUEHGH 7DSGXN (PUH YH DLOHVLQLQ PH]DUODUO \HU DOPDNYV
ED+0000+0QGDQ GROD\O NDSOVOQD J|P*OPHN LVWHGL+LQGHC
NDSOVOQOQ |Q*QGHGLU OH]JDUOQGD NOUN \OO RGXQFXOXN \DS
PHYFXWWXU .|SU*O-> ODQLVDYGD <XQXV (PUH YH 7DSGXN (I
5DPD]DQ D\OQOQ .DGLU JHFHVLQGH \DSOOPDNWDGOU $NVX

) RW R + UNdnisa Yunus Emre Turbesi

2UGXTQXQ hQ\H LOOHVLQGH 6DUD0o0OO PDKDOOHVL vOQOuoDUbOQ
7*UEHVL YH\D KDON DUDVOQGDNL LVPL\OH OHKQX] UHKQXV 7eUl

hQ\H PHUNH]H NP X]JDNOONWD RODQ We<UEH \DSOVDO LO
NRQXPODQPDNWDGOU (UHQ 7HSH\H 7DVDYYXI <ROX LVPL Y
* ]JHULQGH <XQXV (PUH GLLUOHULQLQ \D]60O ROGX+X WDEHOD
LOHULVLQGH EXOXQDQ FDPLL YH oD\ RFDNODUO LOH ELU N«OOL\H
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) R W R + Ulinye Yunus Emre Turbesi

Yontem

%X oDOOUPDGD EHOLUWLOHQ <XQXV (PUH WeUEH PDNDPODUOC
VXQXOPXUWXU 5RWDODU KD]J]OUODQOUNHQ We.UEH PDNDPODUO
EHOLUOHQPLGU YH EX NRQXPODU DUDVOQGDNL XODuOP VeUHOH
QRNWDODUO LOH LOJLOL DODQ\D]O6Q WDUDQDUDN GHVWLQDV\F
URWDODUOQD HNOHQPLUWLU OHYFXW We<UEH PDNDPODUOQ EXO)
LQFHOHQPLUWLU %X GHVWLQDV\RQODUGD LOJLOL We<UEH PDNDF
DUDVOQGDNL XODuOP PHVDIHVLQLQ |Oo+Pe *RRJOH +DULWDODU
J*QFHO NDUD\ROX YHULOHUL YH WUDILN GXUXPODUOQD GD\DOO
ELU ND\QDN RODUDN WHUFLK HGNYBPUDWV LLW L @UIQMH-OLLO D.Q D Q PW QU
IDUNOO J+]HUJDKD XODuboPOUGU EX Je]HUJKKODUGDQ ELULQLQ

ROGX+X WHVSLW HGLOPLUWLU 7XU URWDVOQGD EX V< UHOHU G
URWDVOQD \DQVHDWHW FRERINVWODVODUOQGD JHOLULOHFHN RODQ Vel
LoHUL+LQH JL\DUHWOLOHULQ GLQL YH N*OW+UHO EHNOHQWLOHUI
PHVDIHOHULQ \¢+U*QHUHN PL \RNVD DUDoOD PO JLGLOHFH=+L ]JL\D
KHVDSODQPOUWOU =L\DUHWOLOHULQ IRWR=UDI OoHNPHVL KD]
EXOXQGXUXODUDN EHOLUOHQHQ VeUH\H HNOHPH \DSOOPOuwOU

gUQHN 7XU 5RWDODUO

7*UNL\HYQLQ oHULWOL E|OJHOHULQGH \HU DODQ SHN oRN <XQXV
E|JOJHOHUGH \DSOODQ WXU SURJUDPODUOQD <XQXV (PUHYT\H DL\
(PUH Y @i kulturel PLUDVOQOQ \DUDWDFD+O WXULVWLN SRWDQVL
ROPDNWDGOU %X ED+ODPGD oDOOUPDGD E|OJHOHUH \DSOODQ \
GDKLO HGLOHUHN \HQLGHQ G*]HQOHQPLUWLU B5HVWRUDV\RQ LK
S8OXERUOX GOUOQGDNL We<UEH PDNDPODUD \|QHOLN DOWO 1IDL
E|OJHOHUGH \HU DODQ GHVWLQDV\RQODUD <XQXV (PUHYQL
ROXUWXUXOPXUGWXU

Karaman £$NVDUD\ <XQXV (PUH 7+UEHVL gUQHN 7XU 5RWDVO

%|OJHGH NRQDNODPDOO LNL JeQO+N WXU URWDVO \DSOODFDNW
&DPLL YH 7¢UEHVL LOH EDUOD\DUDN $NVDUD\Y{GD \HU DODQ $N
dLOHKDQHVL LOH VRQ HUPHNWHGLU +HU LNL JQ GH \DNODubO
ROXUWXUXODQ WXU URWIDOHO §EHW\ E UUD OHPNDINONGTHG O U
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u H NLLK@raman*Aksaray turu 1. Gin

Kaynak: *RRJOH (DUWK X\IJXODPDVOQGDNL KDULWD *]JHULQGH \D]DUC
u H Ne{ K@raman*Aksaray turu 2. Gin

Kaynak: *RRJOH (DUWK X\JXODPDVOQGDNL KDULWD «]JHULQGH \D]DUC
1. Gin

09:00 +09:45+7XU .DUDPDQ <XQXV (PUH &DPLL YH 7<UEHVL JL\DUHWL
<XQXV (PUH KDNNOQGD JHQHO ELOJLOHU YHULOHUHN \DUDPO
DQODWOODELOLU 'DKD VRQUD PHWUH PHVDIHGH \HU DODQ .D
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09:55 +10:15 + .DUDEDG 9HOL 7+UEHVL |QHPOL WDVDYYXIODUGDQ .D!
JLADUHWOLOHU <XQXV (PUHTQLQ GH LoLQGH EXOXQGX=X WDVDYY:
QRNWDGDQ VRQUD DUDGD PHWUH PHVDIH EXOXQDQ ++UUHP 'D\

10:25 £11:50 £ ++UUHP 'D\O (YL JLADUHWLQGH .DUDPDQ OQ JHOHQHNVH
<XQXV (PUHTQLQ \DubDGO+0 G|QHPOH D\Q® N+OW<UHO DWPRVIHU
G|QHPL DQODPDN LoLQ |[QHPOLGLU %X QRNWDGDQ PHWUH PHV

12:00 + 1225 + 7DUWDQ .RQD+® JL\DUHWLQGH 10X \0oODUD W
JHUOHNOHUWLULOPHNWHGLU 0O+]H RODUDN NXOODQOODQ NRQD=+
\HPH=L LoLQ GDNLND VHUEHVW ]JDPDQ EOUDNOOOU

12:30 £13:115 £+ g+OH <HPH+L .DUDPDQ PHUNH]GH \HQPHNWHGLU <HPH
QRNWDVO EHOLUOHQHUHN \eUePH PHVDIHVLQGH EXOXQDQ gPDUH?

13:25 +14:45 + gPDUHWz&BPOHIQ \HPH+L VRQXFXQGD .DUDPDQR+X0OO0ODUOQC
gPDUHW &DPL JL\ADUHWL JHUOHNOHUWLULOLU %X QRNWDGDQ VR(
yuarandar.

14:55£15:15 + SNWHNNH &DPLL E<\N PXWDVDYYOIODUGDQ ELULVL R
+DWXQTXQ W.UEHVLQL LOLQGH EDUOQGOUPDNWDGOU 'DKD VRC
0«]HVLYQH \sUQ-U

15:25 £15:55 tKaraman Muizesi icerinde Karaman ve c¢evresine ait arkeolojik, etnografik ve tarihi
HVHUOHU VHUJLOHQPHNWHGLU O¢]H JLULUOHUL <FUHWVL]GLU
NeOWeU*QH GDLU JHQHO ELU oHUoOHYH VXQPDVO DoOVOQGDQ |Q
EXOXQDQ NRQDNODPD QRNWDVOQD RWRE+*VOH JLGLOLU

15:55 +18:45+2WRE*VOH $NVDUD\ *«]HO\XUWYD JLGLU =L\DUHWoOLOHU
dinlenir.

2. Gln

09:30 £12:.0022WHOGH NDKYDOWO \DSOOGONWDQ VRQUD ,KODUD 9DGL
LOH JLULGO P*PNeQGeU 9DGL LOLQGH NLOLVHOHU JH]LOLU IRWRH-

NH\LIOL ELU WXU JHUOHNOHULU 7XU VRQXQGD PHWUH LOHULG
12:15 +£12:45 +Cam terasta mola verilir. Ziyaretciler cam terasa muzekart ile veya 60 TL vererek
OONDELOLUOHU %XUDGDQ NP PHVDIHGH \HU DODQ 6HOLPH .D

13:00 +13:30 +t6HOLPH .DWHGUDOL JL\DUHWL JHUOHNOHUWLULOLU )RW
NP PHVDIHGH \HU DODQ $U00ONOO +|\e+H RWRE*VOH JHoOLOLU

13:45114:3~Oi$ﬂ(~)[\IO~(~) +|\eN 2UWD $QDGROXTQXQ ELOLQHQ LON NJ\e Y
ROPDVO EDNOPOQGDQ |QHPOLGLU *LULGOHU «FUHWVL]GLU 6RQL
merkeze otobusle gidilir.

14: 55 +15555 + $NVDUD\ OHUNH]TGH |[+OH \HPH+L LoLQ VHUEHVW ]DPD
PHVDIHGH EXOXQDQ $NVDUD\ <XQXV (PUH 7«-UEHVLYQH RWRE<VOH

17:15 £18:00 t $NVDUD\ <XQXV (PUH 7-UEHVL &DPLL YH dLOHKDQHVL
$NVDUD\ LOLQGH V[\OHQHQ ULYD\HWOHU DQODWOODUDN <XQX
J*oOHQGLULOHELOLU 7XU EXUDGD VRQODQGOUOODUDN G|Q-uU \R(

(VNLOHEUYWLKLYDU <XQXV (PUH 7+URMllkgUQHN 7XU 5RWDVO

(VNLGHKLU VDKLS ROGX+X GR=DO -WH) QDN L BW @ LUDVOKUIDQH & B
YH KHP \HUOL KHP \DEDQF® WXULVWOHU WDUDIOQGDQ WHUFL
PHUNH]LQGH \HU DODQ N+OW<UHO PLUDV DODQODU®QOQ \DQO V«
LOH WDULKvV YH GR+=DO GRNXVX\OD |QH 0ONDQ 6LYULKLVDU LOOoH
DOPDNWDGOU g]JHOOLNOH (VNLGHKLU PHUNH]L YH 6LYULKLVDU Lt
DoOVOQGDQ |QHPOL ELU SD\D VDKLSWLU $QFDN <XQXV (PUHYQ
SODQODQDFDN NRQDNODPDO® ELU WXU URWDVO LOH KHP (VNLGF
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fWH EHOLUWLOPLUOWLU
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0 H ML OV N L 0 HIKUKD O-CBivohsat turu 1. gin

Kaynak: *RRJOH (DUWK X\JXODPDVOQGDNL KDULWD «]HULQGH \D]DUC
gNL JeQ VeUHQ (VNLGUHKLU WXU URWDVOQOQ LON GXUD+0O 6D]RYD
BHVVLQXV $QWLN .HQWLTGLU 7XUXQ KHU LNL J*Q+« GH \DNODUGON
wDUDIOQGDQ \DSOOPOG RODQ |UQHN WXU URWDODUOQGDQ 1D\
KD]JOUODQPOGU YH NRQDNODPD PHUNH]GH ROPXUWXU

0 HNL O/ N L 0HKIKD O &ESivoilidsir turu 2. giin

Kaynak: *RRJOH (DUWK X\JXODPDVOQGDNL KDULWD «]HULQGH \D]DUC
gNLQFL J+Q

(VNLUHKLUTLQ <XQXV (PUH 7<UEHVLTQLQ PHUNH]L |
LOoOHGH WeUEH GOUOQGD WDULKL YH NeOW.UHO JL\DUHW QRNWI

6LYULKLVDUYTGD JH]L \DSOODQ WXU 3HVVLQXV $QWLN .HQWLTQGH
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1. Gln

08:30 £10:30- 6D]JRYD %LOLP . OW+U YH 6DQDW 3DUNO LOH WXU EDOUG
U D W Rove¥n GemisiBilim Evi JLEL IDUNOO IDDOL\HW DODQODUO JL\DUHWoOL
]JDPDQ JHOLUHFH=<L DODQODUGOU %XUDGDQ NP PHVDIHGH
gecilmektedir.

10:45 +11:45+7DULKL 2GXQSD]DUO (YOHUL 81(6&2 'Q\D *HoLFL OLUDV
WDULKL YH NeOW«UHO \DSOVOQO \DQVOWDQ \DSOODUO LoHULVL
|QHPOL GHVWLQDV\RQODUOQGDQGOU 7DULKL 2GXQSD]DUOYQGD
DODQ P¢]HOHULQ ]JL\DUHWL JHUOHNOHUWLULOLU %XUDGDQ 2G
gidilmektedir.

11:55 +13:555 - (VNLUHKLU 2GXQSD]DUO Pe¢]H JH]LVL %DOPXPX +H\N
2GXQSD]DUO ORGHUQ 0¢]H 2GXQSD]DUO LoHULVLQGH \HU DODQ
YH NeOWeUHO NLULOL+LQ EDOPXPX KH\NHOLQLQ \DSOOGO+0 %DC
P« ]JHGH P¢]HNDUW JHOHUVL]GLU *LULUOHUGH WDP ELOHW 71 L
+H\NHO 0¢]HVL VRQUDVOQGD dD+GDUu &DP 6DQDWODUO O0<]HVL
vDQDWoOODUOQOQ HVHUOHUL VHUJLOHQPHNWHGLU 7«<UNL\HTQL
O¢]JH *FUHWOLGLU dD+GDu &DP 6DQDWODUO 0<]JHVL VRQUDVOQC
G*Q\DGDQ PRGHUQ HVHUOHULQ VHUJLOHQGL=+L 2GXQSD]DUO ORGI
ORGHUQ O¢JHY\H JLULUOHU *FUHWOLGLU YH P*]HNDUW JHOPHPHNYV
LQGLULPOL ELOHW 7/ JUXS ELOHWL 7/1GLU

13:55 +14:55 + g+ OH <HPH+L LoLQ (VNLUHKLU OHUNH]YGH VHUEHVW
2GXQSD]DUO PHYNLLQGH YHULOPHNWHGLU =L\DUHWOLOHUH |QH!
VHOLPOHULQGH VHUEHVW EOUDNOOOU 6RQUDVOQGD \eUe\HUHN
dDUudbVvOQD JHoLOLU

16:05 +16:45- $WOOKDQ (O 6DQDWODUO dbuudbvd o0.OHWDUO «UHWLP
%*Q\HVLQGH DW|O\H\L EDUOQGOUDQ oDUUOGD ]JL\DUHWOLOHU
LQFHOH\HELOLU $WOOKDQ (O 6DQDWODUO dDUUOVO LOH VRQUL
NPYOLN PHVDIH EXOXQPDNWDGOU @NL JL\DUHW QRNWDVOQD WXL

17:00 +18:00 + 3RUVXN dD\OT1QGD JL\DUHWOLOHUH VHUEHVW ]DPDQ Y
dD\OTQGD G+]JHQOHQHQ JRQGRO JHJLOHULQH NDWOODELOLU %X
*UXS (VNLGHKLU PHUNHIWHNRGBRNOR\WRD-PWRE+Vs LOH \ROD 00N

2. Gun

07:30 £09:15 + 2WHOGH NDKYDOWO \DSOOGONWDQ VRQUD (VNLUHKLUY
(PUH 7<UEHVLYQH GR+UX \ROD oONOOPDNWDGOU (VNLUHKLU PH
IDUNOO \RO EXOXQPDNWDGOU %X \ROODUGDQ HQ KO]JOoO RODQ
stirmektedir.

09:15+10:00+0LKDOOo00ON <XQXV (PUH 7UEH \DSOVO JL\DUHW HGLOL!
ELOJLOHU YHULOLU <XQXV (PUHYQLQ KD\DWO HVHUOHUL (VNL
WDULKL Ne¢OWesUHO SHN oRN PLUDV GH+HULQL LOHULVLQGH EDU¢
YH OLKDOOooON DUDVOD NPYGLU 7XU RWRE+Ve LOH XODUOP JHU

11:10 £11:30- 6 XUS <HUURUWXW\XQ (UPHQL .LOLVHVL \O0OQGD
(UPHQLOHU WDUDIOQGDQ LQUD HWWLULOPLGO WDULKL ELU NLO!
JHUOHNOHUWLULOHQ JL\DUHW IDUNOO GLQL PLUDVODUD VD\JO o
VRQUD |+OH \HPH=+L LoLQ DUDGD PHWUH EXOXQDQ 7DULKL 6
yurayerek gidilir.

11:35 #12:35 + 7DULKL 6LYULKLVDU (YOHULTQLQ EXOXQGX+X DODQGD
|+OH \HPH+L DUDVO YHULOLU
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12:35 +13:35 +g+OH \HPH+L VRQUDVO JL\DUHWOLOHU WRSODQDUDN 7D
déneminden kalan evler, konaklar ziyaret edilir. Tarihi evlerden sonra 210 metre mesafe bulunan
6LYULKLVDU 6DDW . XOHVLYQH \eU*Q-U

13:45 #4:15xSivrihisar Saat Kulesi ziyareti ile ziyaretciler 12 metre ytkseklikte bulunan bu alandan
6LYULKLVDUYOQ PDQ]JDUDVOQO L]JOH\HUHN IRWR+UDI oHNLOHEL
EXOXQDQ 6LYULKLVYDU 80X &DPLLTQH \eUe\HUHN JLGLOLU

14:25+14:55 +6 LYULKLVDU 80X &DPLL $QDGROXTGD \HU DODQ +LSRVW
OLUDV /LVWHVLYQH DGOQO \D]GOUPOG |QHPOL ELU \DSOGOU

JHUOHNOHGWLULS KHP GH WDULKL YH N*OW+UHO DQODPGD ND]DQ
VRQUDVO FDPL LOH DUDVOQGD NP EXOXQDQ 3HVVLQXV $QWLN

15:25 +17:00+3HVVLQXV $QWLN .HQWL JL\ADUHWL JHUOHNOHUWLULOLU
WDSOQDNODUO LOH |[QHPOL ELU DoON KDYD P+¢]J]HVLGLU O0¢]H *FUF
NOVD ELU |DPDQ D\UOOPDNWDGOU =L\DUHW QRNWDVOQD YHULO
JHUOHNOHUWLULOHELOLU 7XU VRQXQGD (VNLUHKLU PHUNH]H G|Q

ODQLVD .XOD <XQXV (PUH 7+UEHVL gUQHN 7XU 5RWDVO

%|0OJHGH \DSOODFDN RODQ WXU URWDVO 0DQLVD PHUNH]GH \HU
.XODYGD \HU DODQ &DUXOODK %LQ 6+OH\PDQ &DPLLYQGH VRQ
PHUNH]GH \HU DODQ GLQL N+OW+UHO YH GR+DO \DSOODU oHUOo!
surmektedir. YemeLoPH PRODVOQGD EHOLUOL ELU LUOHWPH EHOLUC
EOUDNOOPOUWOU %X ELOJLOHU Ou0+Qecnl D XHH W DWDXPMNQV V& O U

UHNMLODQLVD WXU URWDVO |QHULVL

Kaynak: *RRJOH (DUWK X\JXODPDVOQGDNL KDULWD «]HULQGH \D]DUC

08:00 +09:00 tOHVLU 7DELDW 3DUNO 0DQLVDTQOQ GR+DO J¢]HOOLNOH
GLQOHQPH PHNDQOGOU =L\DUHWOLOHU OHVLUH 7DELDW 3DUNO
EDGOD\DFDNODUGOU $0ODQGD NDKYDOWO \DSPDN IRWR=+UDI oH
PHVLUH DODQO LOH DUDVOQGD NP PHVDIH EXOXQDQ 2VPDQOO

09:10 £09:40 t 2VPDQOO 0+]JHVL LoHULVLQGH <XQXV (PUH 2GDVO JLE
EXOXQGX+X ELU P+JHGLU 0+]JH 2VPDQOOTQOQ WDULKLQL N+OW-
0¢]H\H JLULG *FUHWVL]GLU 7XU NDSVDPOQGD ]JL\DUHW LoLQ D\U
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RGDVO ROPDN ¢]HUH WHPHO NROHNVL\RQODU J|UsOHELOPHNWHG
PHVDIH EXOXQDQ $+OD\DQ .D\D 1LREH Y\H WXU RWRE+Ve LOH XOD

09:55 +10:25+$+-OD\DQ .D\D 1LREH DQWLN oD+ HIVDQHOHUL LOH ED=+G
.D\D 1LREH LOH O0DQLVDfQOQ |QHPOL \DSOODUOQGDQ ELULVL |
EXOXQPDNWDGOU 7XU RWRE+Ve LOH XODUOP VD+ODQOU

10:30 +10:50 +0DQLVD 80X &DPL 6HOO0OXNOX YH 2VPDQOO PLPDUL |]JHO
|QHPOL GLQL \DSOODUOQGDQ ELULGLU =L\DUHW FDPLQLQ PLPD
DoOVOQGDQ |[QHP WDUOPDNWDGOU O0ODQLVD 80X &DPLYGH GDN
EXOXQDQ OXUDGL\H &DPLLYQH \¢eUe\HUHN JLGLOLU

10:55 £11:15 + OXUDGL\H &DPLL ELU GL+HU 2VPDQOO FDPLVLGLU 0]
JHQIJLQOL+LQL YH 2vPDQOO FDPL PLPDULVLQL DoONoD J|VWHUF
JHUHNHQ ELU FDPLGLU OXUDGL\H &DPLL VRQUDVOQGD DUDGD
yartyerek gidilir.

11:25 +11:45 + 6 XOWDQ &DPLL Lo DYOXVX YH Lo PHNkQOQGD 2VPDQC
\DSOGOU 6XOWDQ &DPLL JL\DUHWLQGHQ VRQUD FDPLQLQ ELWLUI
+DIVD 6 XOWDQ OHGUHVHVLTQH \eUe\HUHN JLGLOLU

11:50 #12:10 + +DIVD 6XOWDQ OHGUHVHVL 2VPDQOO PLPDULVLQL J|V
OHGUHVH\L JLADUHW HWPHN G|QHPLQ H+LWLP \DSOOGO+0O DODQ
6XOWDQ OHGUHVHVL LOH |[+OH \HPH+L \HQHFHN <HQL +DQ DUDV(
gidilir.

12:15 #13:15+<HQL +DQ WLFDUHW YH VRV\DO DoOGDQ DNWLI ELU DOI

JL\DUHWOLOHU |+OH \HPHNOHULQL \L\HELOLU VHUEHVW ]DPDQOD
PHWUH PHVDIHGH \HU DODQ .XUuUXQOX +DQYD \¢Ue\HUHN JLGLOLU

13:20 +13:40- . XUUXQOX +DQ WDULKL YH PLPDUL |JHOOLNOHUL LOH ¢
\DSO\O JL\DUHW HWWLNWHQ VRQUD PHWUH JLEL NOVD ELU P
gidilir.

13:45 £14:15 + +DWXQL\H &DPL WDULKL YH PLPDUL \DSOVO\OD |[QHPO
vaktine gelen sirede ziyaret edilen camide ibadet etmek isteyen ziyaretgiler icin ek sire verilebilir.
6RQUDVOQGD DUDGD NP EXOXQDQ ODQLVD OHYOHYLKDQHVL 1Q

14:25 +15:00+0DQLVD OHYOHYLKDQHVL <XQXV (PUHY\L DQODPDGD \DL
LoLQGH EDUOQGOUPDNWDGOU 7HPHO RODUDN OHYODQDYT\O NRQ.
GXUDN RODQ <XQXV (PUH 7¢UEHVLYQLQ DWPRVIHULQH DOOGW
OHYOHYLKDQHVL LOH 7DSGXN (PUH YH <XQXV (PUH 7+UEHVLTQ
EXOXQPDNWDGOU %X J+]HUJDKODUGDQ HQ KO]0O RODQO N
surmektedir.

16:45 £17:30 £ 0DQLVD 7DSGXN (PUH YH <XQXV (PUH 7<UEHVLTQGH <X
YHULOLU <XQXV (PUHTQLQ KD\DWO HVHUOHUL ODQLVD LOH ED
EXOXQDQ &DUXOODK %LQ 6 OH\PDQ &DPLLYTQH GR+UX RWRE*VOH .

17:35+18:00£&DUXOODK %LQ 6*OH\PDQ &DPLL JL\DUHW HGLOHUHN G|Q
JLADUHWOLOHUH LEDGHW 10UV UM KYM D@L D6 RIQWIDNPIQE | 4M K UJ M

,VSDUWD <XQXV (PUH 7+UEHOHUL gUQHN 7XU 5RWDVO

,VSDUWDTQOQ *|QHQ LOOHVLQGH \HU DODQ LNL IDUNOO <XQXV
E|OJHGH \DSOODFDN RODQ WXU URWDVO LNLVLQL GH LOHULVLQ
Je]HOOL+L (*LUGLU *|Os LOH ELUOHUOWLUHUHN WXU URWDVO |QHL
EDGOD\DUDN *«QH\NHQW *«O %DKOHVLYQGH VRQ HUPHNWHGLU 5F
GR+DO \DSOODUO oHUOHYHVLQGH GHNLOOHQPLUWLU 7XU RUWDC
ROXUWXUXODQ WXU URWDP/D \HWWD 6 PD NiW B GOGH
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UHMLO/SDUWD WXU URWDVO |QHULVL

Kaynak: *RRJOH (DUWK X\JXODPDVOQGDNL KDULWD *]JHULQGH \D]DUC

08:00 +09:00 +<D]OO0O .DQ\RQYGD NDKYDOWO 'R+DO J+]HOOLNOHULQI
JHOWL+L NDQ\RQ LOHULVLQGH \HU DODQ WDSOQDN YH ND\D \D]O\
=L\DUHWoLOHU NDKYDOWOODUOQD \DSWONWDQ VRQUD DODQO N

NPYOLN PHVDIH EXOXQDQ .RYDGD *|O+fQH RWRE+V LOH \ROD o

10:00 £11:00 + .RYDGD *|Oe« 'R<D \eUs\eGe NXU J|]JOHPL YH J|O PDQ]D
|IQHPOL PLOOL SDUNODUOQGDQ ELULGLU @goHULVLQGH EXOXQDQ
EH+HQLOHQ ELU JL\DUHW QRNWDVOGOU .RYDGD JH]LVL VRQUDV
.RYDGD *|O« LOH DUDVOQGD NP EXOXQDQ (+LUGLU *|Os <HUL
oONOOOU

11:30 +12:30 + <HULO $GD (+LUGLU *|O+ PDQ]DUDOO ELU DODQGOU
HUOL+LQGH |+OH \HPHNOHULQL \L\HUHN IRWR+=UDI oHNLOHELOL!
,VSDUWD 3D]DU <XQXV (PUH YH 7DSGXN (PUH 7-UEHVLJQH GR=UX

13:15 +14:00- Isparta Pazar Yunus Emre ve Tapduk Emre TUrbesi ziyaret edilerek bu alanda Yunus
(PUH KD~NNOQGD ELpJLOHQGLUPHOHU YHULOLU <XQXV (PUHYQLC
6RQUDVOQGD DUDVOQGD NPYOLN PHVDIH EXOXQDQ **QH\NHQV

14:30 +15:00 +Giineykent<XQ XV (PUH PH]DUO JLADUHW HGLOHUHN GXD HC
PHVDIHGH EXOXQDQ **QH\NHQW *«O <D+0O )DEULNDVOTQO JL\DUHMW

15:10 £15:40 + **QH\NHQW *«O <D+0 )DEULNDVO 7<UNL\HfQLQ LON Je
EXUDGD J+O0 \D+0Q6Q QDVOO \DSOO0GH+0QO JJUHELOPHNWHGLU
PHWUH LOHULGH \HU DODQ **QH\NHQW *¢O %DKOHVLJQH \sU+QsU

15:45 £16:30 + *+*QH\NHQW *+O %DKOHVLYQH JLGHQ JL\DUHWOLOHU J-
ND]DQOUODU g]HOOLNOH J+@haitay D GXDQUB® GDS B0 GHVAV PQDAVYR Q X
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LVWH\HQOHU LoLQ WDYVL\H HGLOLU *+O %DKOHVLYQH JLULG *FU
WXUX VRQODQGOUDOOOU

$I\RQNDUDKLVDU <XQXV (PUH 7-UEHOHUL gUQHN 7XU 5RWDVO

$I\RQNDUDKLVDUYGD <XQXV (PUHY\H DLW ELU WeUEH \DSOVO ELU
ELU WXU URWDVO |QH U Ltxfiyonkatahisdd Melked- K&/MQEON T OUDODPDVO L
5RWD VRQXQGD NDODQ Ve¢UH \HWHUOL ROGX+XQGDQ GROD\O ]JL\I
VD+ODQDELOPHNWHGLU %|OJHGH \DSOODFDN RODQ WXU URWDYV
<XQXV (PUH 7¢UEHVL LOH EDUOD\DUDN $I\RQNDUDKLVDUTOQ oK
.D\DOONODUOTQGD ELWPHNWHGLU 7XU RUWDODPD GRNX] VDDW
URWDVO |]HWHBNAG dHMIUOBEBIPDNWDGOU

UHNL®I\RQNDUDKLVDU WXU URWDVO |QHULVL

Kaynak: *RRJOH (DUWK X\JXODPDVOQGDNL KDULWD «]HULQGH \D]DUC

08:00198:45~1§DQGC~)NOC~) <XQXV (PUH 7<UEHVL LOH WXUD EDUODQO!
WDQOWOOOU HVHUOHUL KD\DWO $I\RQNDUDKLVDU LOH LOLUNL
80X &DPLLTQH GR+UX RWRE+«VOH \ROD oONOOOU

09:00 +09:20 + 6DQGONOO 80X &DPLL JL\DUHWL JHUOHNOHUWLULOLL
JHOLULOGLNWHQ VRQUD EHU GDNLND LOHULVLQGH WRSODQDUDN
0ONOOOU NP PHVDIHGHNL $I\RQNDUDKLVDU 80X &DPLL PHUN

10:15 +10:45- $I\RQNDUDKLVDU 80X &DPLL 6HOOXNOX G|QHPLQH WDUL
LOH 81(6&2 '-Q\D OLUDV /LVWHVLYQH JLUHQ +LSRVWLO FDPLOHU
80X &DPLLTQGHQ VRQUD PHWUH PHVDIHGH \HU DODQ 6XO0OV
yartyerek gidilir.

10:55 +11:30 +Sultan 'LYDQL OHYOHYLKDQHVL 0¢]JHVL OHYODQDYQOQ WF
|lQHPOL ELU WDVDYYXI PHUNH]LGLU =L\DUHWoOLOHU EXUDGD OH)
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(PUH LOH LOLGNLVL KDNNOQGD ELOJL DOOU %XUDGDQ NPTOLN
3DuD OHGUHVHVL fY\H \eUeQ-U

11:45 +12:05+7DG OHGUHVH \DSOVO \e]\OO 2VPDQOO PLPDULVLQL \I
DOPDNWDGOU .+OOL\HGH PHGUHVHQLQ \DQO® VOUD FDPLL YH N«
VRQUDVOQGD |+OH \HPH=+L LoLQ $I\RQNDUDKLVDU .DOHVLTQLQ H\
PHVDIHVLOGHNL *DVWURQRPL .RQD=-0QD RWRE«VOH JLGLOLU

12:15 +13:15 + *DVWURQRPL .RQD+0QGD [+OH \HPH+L \HQLOLU g+OF
IRWR+UDI oHNLOPHN YH NRQD+0O JH]PHN LoLQ VHUEHVW |DPDQ Yt
NP X]DNOONWD \HU DODQ $I\RQNDUDKLVDU 0¢]HVLfQH RWRE+VOH

13:30 #14:15 + $I\RQNDUDKLVDU 0¢JHVL DUNHRORML YH HWQRJUDI\D
g0oHULVLQGH NURQRORMLN RODUDN oHULWOL G|QHPOHUH DLW H\
PePNeQG+U %XQXQ \DQO vOUD \DEDQFO® JL\DUHWOLOHUH JLULG -

NPYOLN PHVDIHGH EXOXQDQ $I\RQNDUDKLVDU gKVDQL\H <X«
JHUOHNOHUGLU

15:15 #1545 +$I\RQNDUDKLVDU gKVDQL\H <XQXV (PUH 7HNNHVL JL\DUH
(PUHTQLQ EXUDGD EXOXQGX+XQD GDLU \HUHO KDON DUDVOQGD
JLADUHWOLOHUH DNWDUOOOU 6RQUDVOQGD WHNNHQLQ PHWU
yaranar.

15:50 +16:50 + .OUN OHUGLYHQ .D\DOONODUOQGD (PUH *|O« PDQ]DU
=L\DUHWoLOHU EXUDGD GR+D\OD Lo LoH YDNLW JHOLUHUHN IRW
EDORQ JLEL UHNUHDWLI HWNLQOLNOHUH NDWOOOP VD+OD\DELO
VRQD HUGL+L LoLQ JL\DUHWOLOHUH J|UH VeUH HVQH\HELOLU

2UGX hQ\H <XQXV (PUH 7-UEHOHUL gUQHN 7XU 5RWDVO

hQ\HTGH \DSOODFDN RODQ WXU URWDVO dDPOON 3LNQLN YH
OH\GDQOTQGD ELWPHNWHGLU 7XU RUWDODPD GRNX] VDDW Ve+UF
URWDVO |]HWHBENAG 6HMIUOBEBIPDNWDG O U
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UHMLIDQ\H WXU URWDVO |QHULVL

Kaynak: *RRJOH (DUWK X\JXODPDVOQGDNL KDULWD «]HULQGH \D]DUC

08:00 +09:00 +tdDPOON 3LNQLN YH OHVLUH $0DQO hQ\HTQLQ \HULO GR
EXOXQGX+X WHPL] KDYD DODQOGOU =L\DUHWOLOHU EXUDGD NI

GHQH\LPOH EDUODU %XUDGDQ NP PHVDIHGH \HU DODQ hQ\H <
yurayerek gidilir.
09:20 +09:40 +hQ\H <DOO .LOLVHVL \+]\OOGD LQUD HGLOPLG WDULK

\DSO6QOQ WDULKL YH PLPDUL \DSOVO KDNNOQGD ELOJL YHULOLL
. OWeU 6DQDW .RQD=+0O7QD \eU+Q-U

09:55 £10:25 thQ\H .+OW+U 6DQDW .RQD+0O hQ\HTQLQ N+OW+UHO GRNX
.+OW+U YH 6DQDW .RQD+01Q0Q JL\DUHWL VRQUDVOQGD NP PI
. OOL\HVLYQH DUDoOD 0ONOOOU

10:40 #11:25 + 0H\K <XQXV (PUH 7 UEHVL YH . OOL\HVL .DUDGHQL]TLQ
GLQL \DSO NRPSOHNVLGLU %X DODQGD <XQXV (PUH WDQOWOO(
LOLUNLVL DQODWOOOU 6RQUDVOQGD JL\DUHWOLOHUH GXD HWPH
|+OH \HPH=+L LoLQ OH\K <XQXV (PUH .»OOL\HVL \DSOVO LOHULVLQG

11:25 +12:25 +g+OH <HPH-+L LoLQ VHUEHVW ]DPDQ 6RQUDVOQGD JUXS
NP X]DNOONWD \HU DODQ hQ\H .DOHVLTQH JLWPHN ¢]JHUH RWRE-*V

12:35 #13:35 +hQ\H .DOHVL .DUDGHQL]TLQ DQWLN G|QHPOHULQH WDU
\ XNDUOGDQ J|UHQ PDQ]DUDVO LOH ]JL\DUHWOLOHU LoLQ J*]HO E
HWUDIOQGD \HU DODQ ND\D PH]IDUODUOQO JH]JGLNWHQ VRQUD hQ
&DPLLYQH RWRE+*VOH JLGLOLU

13:50 £14:30 +6DUD\ &DPLL 2VPDQOO PLPDULVLQL \DQVOWDQ |QHPOI
|+-OH QDPD]O YDNLWOHULQH GHQN JHOHQ ]DPDQGD JH]JLOHQ FDP
VeUH YHULOPHNWHGLU &DPL WXUX VRQUDVOQGD PHWUH LO
yuaranar.
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14:35 +15:15- %DNOUFOODU $UDVWDVO JL\DUHWOLOHULQ DOBGYHULUGC
YH VDWOUOQOQ JHUOHNOHGWL+L oDUGOGOU dDUGO JL\DUHWL VI
OH\GDQOTQD \+U+Q+U

15:15 +16:45 + & XPKXUL\HW OH\GDQO .DGOODU <RNXUGX hQ\H VDKLO
]DPDQ YHULOLU 7XU VRQX RODUDN GH+HUOHQGLULOHQ EX DODQ
secilir.

Sonug ve Oneriler

<XQXV (PUH 7+UN WDVDYYXlI JHOHQH=LQLQ HQ |QHPOL WHPVL
PLUDVO\OD GH+LO LQVDQO PHUNH]H DODQ HYUHQVHO Ge<U*QFH
$QFDN EX NO\PHWOL PLUDV 7+UNL\H WXUL]JPL LoLQGH \HWHULQF|
(PUHY\H DLW We<UEH YH PDNDPODUOQ PHYFXW WXU SURJUDPODU
JIVWHUJHVLGLU 2\VD <XQXV (PUH QLQ G+G*QVHO YH WDVDYYXIL
ND]JDQGOUDELOHFHN QLWHOLNWHGLU %X ED+ODPGD <XQXV (PU
NDSVD\DQ WXU URWDODU®O® KHP RQXQ PLUDVOQOQ GDKD JHQL
oHULWOLOL+LQLQ DUwWOUOOPDVOQD NDWNO VD+-OD\DFDNWOU

<XQXV (PUHTQLQ N OW<UHO YH WDVDYYXIL PLUDVOQOQ WXUL]P
LoLQ oRN \|QO+ DGOPODU DWOOPDOOGOU gQFHOLNOH <XQXV (Pl
PHYFXW WXU SURJUDPODUOQD HQWHJUH HGLOPHOL EX DODQOI
LOJLVLQL oHNHFHN ELOLPGH G¢]HQOHQPHOLGLU %X ED+ODPG]
NXUXOPDVO JL\DUHWOLOHUH RQXQ Ge+0+*QFH G+Q\DVOQO DNWD
HWNLQOLNOHULQLQ G*]HQOHQGL+L WDULKOHUGH \DSOODFDN RC
GHVWLQDV\RQODUO JHOLUWLUPH\H \DUGOPFO RODFDNWOU dDO
WeUEH PDNDPD \DSOODFDN RODQ WXU URWDODUO oHULWOHQGLU
5RWD |QHULVLQH NDWOOPD\DFDN NDGDU N|We GXUXPGD RODQ W-
GHVWLQDV\RQX KDOLQH JHWLULOPHVL VD+ODQPDOOGOU

Kaynakca

$KPHW <HVHYL hQLYHUVLWHVL YH 7 & .+OWUN YHGHAEUWW G6 DML
V[]Os++«EV  61) THOHYL]\RQ 7DQOWOP 7DVDUOP <D\OQFOODN

$NEDOON ( <XQXV (PUHYQLQ ULLUOHULQGH pJ|Q<0Of LPJF
Dergisi, 6(26), 2@9.

$NVX + ( .oOWeU DNWDUOPO YH PHNkKkQ <XQXVS0PUH PH]DU

$NVX + ( 80XVDOGDQ \HUHO EHOOH=+H <XQXV (PUHT\L DQP
$WD 7«UNL\DW $UDGWOWBDODUO '"HUJLVL

$WDW+UN .«OW+U OHUNH]L 7UN G+Q\DVO HGHEL\DWoOODU(
%DUNDQOO=+O <D\OQO

%D\KDQ $ $ $QDGROX LUIDQOQOQ VHPERO LVPL <XQXV

PDNDPODUOQ VDQDW WDULKL DoOVOQGDQ GH+HUOHQGLULOPH
13(1), 1594.86.

Eren, M. (2025). Yunus Emre and the Yunus Emre tomb in Unyg. Ordu Universiitesi Sosyal Bilimler
(QVWLWeVe 6RV\DO %LOLPOHU $UH#8WOUPDODUO '"HUJLVL

JOQGONR+OX = ) AtatugoUQiversitést Sadyal Bilimler Dergiggl1), 227270.

*IGH + $ YH <L+LW * ,VSDUWD \|UHVL IHVWLYDOOHULQLQ
GH+HUOHQGLULOPHVL 6HOOXN hQLYHUVLWHXL 6RV\DO %LOLPO

,UON o 7UNL\H HGHEL\DWoOODU YH NeOW+U DGDPODUO DQ

.DYDN O YH '] % (VNLGHKLU ,Q 6 .XUW YH * .|[NVDO
$QDGROXTQOXQ VRPXW ROPD\PQ N*OWDBU KO \BQUDOM® NV

119

ot KONGRE BiLDIiRILERI E-KiTABI ot

Aksaray Universitesi Aksaray Universitesi

Turizm Fakdiltesi Turizm Fakultesi




O 7. ULUSAL TURIST REHBERLiIGi KONGRESI :

&)
2008

2006
Aksaray Universitesi

Turizm Fakiitesi Aksaray-Tiirkiye, 15-16 Mayis 2025

Turizm Fakultesi

.DYDO < <XQXV (PUH 'LYDQO QGD D\ YH Je@®@8.0 *HOHFHN 9L
.00060 @ YH 6HOLOPLUO & 7XULVWLN GHVWLQDV\RQODUG

NDSDVLWHVLQLQ GH+HUOHQGLULOPHVL (VNLUHKLU |UQH=L 6|
506522.

.|SU«O« 0 ) 7+UN HGHEL\DWOQGD LON PXWDVDYYOIODU 2

.eOWeU 3RUWDOO W\ - (PYXQ X W H N'NMHIN keltOQV « U 3RUWDOO
https://www.kulturportali.gov.tr/turkiye/afyonkarahisar/gezilecekyer/etakéesiyunusdergahi

gINOUOPOO $ 7«UN HGHEL\DWO WDULKL EDVNO $QND <
Parlak, S. (2012). Afyonkarahisar emre sultan zaviyesi ve tirbesi. Belleten, 76(27858455

Parlak, S. (2012). Afyonkarahisar Emre Sultan Zaviyesi ve tirbesi. BELLETEN, 76(27646855

uUDKLQ + <XQXV (PUHYQLQ \HWLUWL+L NSAW+UHO LNOLP 75

7DWOO® ( YH $YEO 0 2QDQ0 WXUL]JPLQGH <XQXV (PUHYQLQ
GH+HUOHQGLULOPHVL .DVWDPRQX hQLYHUVLWHVL 7XUL]P )DN
7XUL]P $UDGWOUPDODBME.0 'HUJLVL

8FD $ <XVXI <OOoGOUODP <XQXV (PUHYQLQ .DUDPDC
LQFHOHPHVL .DUDPDQR+OX OHKPHWEH\ hQLYHUVLWHVL (GHE
(PUH YH 7+UNoH <000 <XQXVH4PUH +DWOUD 6D\OVO

<O0OPD] g =DPDQ YH PHNkQO DUDQ V|\OHPOHUL\OH <XQXV
Osmangazi Universitesi Sosyal Bilimler Dergisi, 14(3), H#58.
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uDUDS YH *DVWURQRPL gOLUNLVL %LEOL\RP

CanDemir <NVHN /LVDQV%ROX GEDWIW g]]HW %D\VDO
AleynaMutlu <*NVHN /LVDQV%ROX GEDWW g]]HW %D\VDO
Alperen Kbk <*NVHN /LVDQVY%ROX GEDWW g]]HW %D\VDO

Hande Akyurt Kurnaz (Dog¢. Dr), % ROX $EDQW @g]]HW %D\VDO

Oz

*DVWURQRPL EHVOHQPH YH PXWIDN VDQDWODUOQOQ \DQD vOUD
PXOWLGLVLSOLQHU ELU DODQGOU uDUDS JDVWURQRPLQLQ |
WDPDPOD\DQ ELU LoHFHN ROPDQOQ |[WHVLQGH G4DUDS WXUL]PL\C
NDWNO® VvD-ODU %X oDOOuUPD uGuDUDS YH JDVWURQRPL LOLUGN
ELEOL\RPHWULN DQDOL] \|QWHPLQL NXOODQPOUW-OU \:BIE&OMIUCF L
DUDVOQGD \D\OPODQDQ oDOOUPDODU DQDOL] HGLOHUHN DND
XOXvoDUDUDVO OLWHUDW+.UGH UuDUDS YH JDVWURQRPL +<]JHULQ
OLWHUDW+.UGH \DsSOoPOU RODQ oDOOuPDODUOQ VD\O RODUDN
*HOHFHNWHNL oDOOUPDODU DoOVOQGDQ uDUDS WXUL]JPLQLQ V
LQFHOHPHVL |QHULOPHNWHGLU 7¢UNL\HYQLQ JHQJLQ +]J«P oHULW
SURMHOHU JHOLUWLULOHUHN GDUDS WXUL]PL DODQOQGD GDKD |

Anahtar kelimeler: *DVWURQRPL uDUDS 7XUL]JPL %LEOL\RPHWULN $QDOL
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1RHO 3D]DUO =L\DUHWoOL 'HQH\LPOHULQLQ .HULIV
&DVVDED ORGHUQ gUQH=L

Aleyna Tozbay /LVDQYV g +AhddQIE UMuersitesi
Seda S6kmen 'U g+ U bArtddoblu Universitesi

Oz

%X oDOOUPD (VNLUHKLUYGH LON NH] \OO0OQGD NXUXODQ 1RH
NHGIHWPH\L DPDoODPDNWDGOU 'eQ\DGD N|NO+« ELU JHOPLUGL ROD¢
\HUOHU ROPDQOQ |[WHVLQGH ]JL\DUHWOLOHULQ oRN ER\XWOX G
DODQODUO RODUDN GH+HUOHQGLULOPHNWHGLUOHU %ULGD OHC
\HQL X\JXODQGO+0 GHVWLQDV\RQODUGD ]JL\DUHWoL GHQH\LPLQL
(VNLOUHKLU &DVVDED ORGHUQYGH NXUXODQ 1RHO SD]DUO EX DQ
$ubDuwOuUPDGD \DOQO]FD EX SD]JDUO JL\DUHW HGHQ ELUH\OHUOH
WRSODP NDWOOOPFOQOQ J|UsUOHUL LOHULN DQDOL]L \|QWHPL
OLWHUDW+.UGH \HU DODQ NODVLN 1RHO SD]DUO NDUDNWHULVW
JIVWHUGL+LQH LUDUHW HWPHNWHGLU =L\DUHWOLOHULQ GH+HU
\ D U D Vatth@s@yQunulan driinler, JH U o H N O Etkiiklet) INOKHOQD D Q Ove Beeyni2me@

topluluk hissi $WPRVIHU DQODPOQGD JL\DUHWOLOHU Ve<VOHPH YH Ou(
ROXPOX GH+HUOHQGLUPLUO DQFDN JHOHQHNVHO 1RHO UXKXQXQ
JHUHNWL+LQL LIDGH HWPLGUOHUGLU hU+<Q oHULWOLOL=+L DoOVOQ
\HUH VDKLS RODQ \HUHO WDWODUOQ YH LNRQ KDOLQH JHOPLU \L
3DUNHU 6SHQQHPDQQ %RQG (WNLQOLNOHU ER\XWXQGD
\HWHUVL]OL+L YH VRV\DO HWNLOHGLPL DUWOUDFDN SURJUDPC
ED+ODPOQGD LVH JL\DUHWOLOHU ILJLNVHO PHNkQOQ vOQOuUO0©b
KLVVL DoOVOQGDQ GH+HUOHQGLULOGL+LQGH sSD]budQ D+OUOON
RUWDPOQOQ vOQOUODd NDOGO+O J|U*OPHNWHGLU /LWHUDW-s.UC
XQVXUODUO YH oRN GX\XOX HWNLOHULPOHUOH J*0o0OHQGL=+L YXL
(VNLOHKLU |[UQH+LQGH LVH EX XQVXUODUOQ KHQ+] \HWHULQFH JF
HQ |QHPOL NDWNOVO N+OW.UHO YH WLFDUL ER\XWODUO\OD GLN
NH] X\JXODQGONODUO ED+ODPODUGD KDQJL L\LOHUWLUPH DODQ
mekansal diizenlemenin gézden gegiriimesi, yiyekekHFHN oHULWOLOL+LQLQ DUwWOU
[]J*Q YH \HUHO XQVXUODUOD WDVDUODQPDVO LOH VRV\DO HWNLC
onerilmektedir.

Anahtar Kelimeler: 1RHO 3D]DUO =L\DUHWoL '"HQH\LPL (WNLQOLN <|QHW
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dHYULPLoL 6H\DKDW 3RUWDOODUOQOQ 7+UN 6H\D
Etkisi®

Mehmet Menglih <*NVHN /LVDQVgyWHREXVLhQLYHU'

J)DWPD )VXQ gVWD@BEXIOXVWQQHEXO hQLYHU
Oz
*eQeP+]GH GLMLWDOOHUGPHQLQ KO]JODQPDVO VH\DKDW VHNW|U*Q(
VH\DKDW SRUWDOODUO JHOHQHNVHO VH\DKDW DFHQWDODUO -]
OHYULPLoL VH\DKDW SRUWDOODUOQOQ 7¢UN VH\DKDW DFHQW
DPDoODPDNWDGOU dDOOuUPD NDSVDPOQGD oHYULPLoL SODWIRU
DYDQWDMODU® PDOL\HWOHUL GeGsUPH SRWDQVL\HOL P<GWHUL \
GDKD HWNLQ NXOODQOPO JLEL IDNW|UOHU HOH DOOQPDNWDGOU
EX GLMLWDO G|Q+<tu+PH QDVOO X\XP VvVD+ODGO+O YH UHNDEHWoO
stratejiler incelenmektedird DOOGUPDQOQ WHPHO DUDGUWOUPD VRUXVX oHYUI
VH\DKDW DFHQWDODUOQOQ LUOH\L4GLQH QDVOO HWNL HWWL=L
SD]JDUODPD VWUDWHMLOHUL DoOVOQGDQ QDVOO ELU G|Q+lG*P VD-
SRUWDOODUOQOQ \*NVHOLULQLQ 7+UN VH\DKDW DFHQWDODUOQ(
VeUHFLQ KHP 1OUVDWODU KHP GH WHKGLWOHU EDUOQGOUGOH=+0
X\XP VD+ODPDVO GXUXPXQGD UHNDEHW DYDQWDMO ND]DQDEI
LIOHWPHOHULQ SD]DU ND\EO \DUD\DELOHFH=+L |QJ|[UsOPHNWHGLU
*«00Oe¢ <|QOHU =D\0OI <|QOHU GZFOWPW-0D WP D'WUTNK GR@QODAHL OHUL N
OHYULPLoL VH\DKDW SRUWDOODUOQOQ VHNW|UGH \DUDWWO=+0 IC
VH\DKDW DFHQWDODUOQOQ VeUG+U*OHELOLU Ee+\ePH LBUQ JHOLC
NDSVDPGD oDOOUPD 7UN VH\DKDW VHNW|U*Q*Q GLMLWDO
GH+HUOHQGLUPHNOH NDOPD\OS D\QO ]DPDQGD JHOHQHNVHO D
RODELOHFH+LQH GDLU |QHULOHU VXQPDNWDGOU (OGH HGLOHQ
DUWOUPDN LoLQ WHNQRORMLN \DWOUOPODUD \|QHOPHVL PeqV
SD]DUODPD DUDoODUOQO HWNLQ NXOODQPDVO JHUHNWL=+LQL J]
SRUWDOODUO 7+UN VH\DKDW DFHQWDODUO LoLQ |[QHPOL ELU G|
JHOHFHNWHNL UHNDEHW VWUDWHMLOHULQL EHOLUOHPHGH WHPH

Anahtar Kelimeler: dHYULPLoL 6H\DKDW 3RUWDOODUO 7¢UN 6H\DKDW
5SHNDEHW 6WUDWHMLOHUL O<0WHUL gOLUNLOHUL

*LULQCG

dHYULPLoL VH\DKDW DFHQWHOHUL 27$%$ ODU VH\DKDW VHNW]|U
2WHOOHULQ G+Q\DQOQ KHU \HULQGHQ PLVDILUOHUH XODuUuPDVO Y
EX VLVWHP NDU YH GROXOXN RUDQOQO HQ «VW Ge+]H\H oONDUPD!
JHOPLGUWLU OLKDMORYLU 6H\DKDW RSHUDW|UOHUL oHY
VD+ODPDN DPDFO\OD RWHOOHUOH Je0oOe LG LOLGUNLOHUL NXUPDLU
SD]DUODPDQOQ DYDQWDMODUOQGDQ \DUDUODQPDNWDGOU

HE WDEDQOO VH\DKDW DFHQWHOHUL DUDPD YH UHJHUYDV\RQ |
ZHE VLWHOHULQH HQWHJIJUH HGHUHN VH\DKDW +«UsQOHULQLQ V
GXUXPODUGD VH\DKDW PRG+*0*Q+*Q LoOHUL+L SHUDNHQGHFL VH\I
VLWHVLQLQ WDVDUOPO DQD DFHQWH WDUDIOQGDQ EHOLUOHQPH
DQD DFHQWHQLQ P«uUWHUL SRUWI|[\eQs JHQLUOHWPHVLQH RODQD!

19%X oDOOUPD \+NVHN OLVDQV WH]LQGHQ GHUOHQPLGWLU
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LoLQ GH vDwWOu I6UVvDWODUOQO DUWOUPDNWDGOU $QD WHGD
UHJHUYDV\RQGDQ N<0o*N ELU NRPLV\RQ YH\D KL]PHW +FUHWL D
VD+ODPDNWDGOU

Bu sektorde, API (Application Programming Interface) ve JSON (JavaScript Object Notation) gibi
WHNQRORMLN DUDoODU oHYULPLoL VH\DKDW DFHQWHOHUL \
2SHUDW|UOHULQ NHQGL HNLSOHUL\OH JHOLUWLUGL=+L KHU RQOLC
YH WHNQRORMLOHUH VDKLS ROXS ELUELB@ikUARD @khQojiiD+-O0PVO
VD\HVLQGH IDUNOO GHVWLQDV\RQODUD YH KL]PHW VD+0OD\OFOO
RSHUDW|UOHU RQOLQH UH]JHUYDV\RQ SRUwWDOODUO DUDFOO0OO=
NDYXUPXuUWXU %X WHNQRORMLOHU VH\DKDW VHNW|U«Q+Q ELOJL
LOHWLULP NXUPDVOQD RODQDN WDQOPDNWDGOU

Literatur

6H\DKDW DFHQWDODUO®O WXUL]P KL]JPHWL YH\D «U¢Q¢Q+Q WeNHWLF
\HULQH JHWLULU @ON RODUDN WXULVWLN *U*sQ*Q *UHWLFLOHUL
LoPH XOoDubOP YE LOH ED+ODQWO NXUDUODU YH WeNHWLFLOHU
7*NHWLFLOHULQ KHUKDQJL ELU GLOHN Y Hndl, dosyl rbidgaHwEX O X Q D E
VLWHOHUL DUDFOOO+0\OD RQODUO ELOJLOHQGLULUOHU 6KDUFP
EDNOOGO+-OQGD DFHQWDQOQ *VWOHQGL+L HQ WHPHO IRQNVL\R
LUOHPVHO ED+0ODQW O 8D0dsts PODB)IOWPDNWOU % XKDOLV

%LOJL WHNQRORMLOHULQLQ \D\JOQOON J|[VWHUPHVLQLQ HQ |QHF
Ee\eN ELU GH+LULPLQ PH\GDQD JHOPHVLQL VD+OD\DQ LQWHUQHW
vD\OobDUud YH GROD\OVO\OD GD bUuwodu JJIVWHUPLGU RODQ UHNDE
HGLOPLGO ELU +U*QGHQ ]JL\DGH P«GWHULOHULQ LVWHNOHULQLQ
gerekmektedir (Mil veDirican, 2018.

%X GXUXPGD ELOJL WHNQRORMLOHULQLQ HWNLOL ELU UHNLOGH
\DSDELOPH RODQD+0O EXODQ VH\DKDW DFHQWDODU® WRSOXPXQ
VDWDELOPH KHGHI NLWOHVLQH GDKD K&]0O YH NROD\ ELU GHNL
1IOUVDWOQO GD \DNDODPOUWOU $\ -DUHPHQ

6H\DKDW $FHQWDODUOQGD 7HNQRORML .X00DQOPO

%LOJL YH LOHWLUGULP WHNQRORMLOHULQLQ ,&7 JeQeP+] G+Q\DV
KD\DWOQOQ YH KDWWD GHYOHW \|QHWLPLQLQ GDYUDQOuODUOQ
%X WHNQRORMLQLQ WLFDUHW KD\DWOQD HQ Ee«\eN HWNLVL P
DVLPHWULVLQLQ X\XuPD]O0O+0QO0Q D]JDOWOOPDVO ROPXUWXU

ORGHUQ ,7&TQLQ JHWLUGL+L HQ Ee«\eN ELWVIWOVDPHODUWAILU PD X (8 D.
ELUOHUWLULFLOLN LQWHUFRQQHFWLYLW\ YH PLQ\DW.UOHUWL
WHNQRORMLN JHOLGPHOHULQ YH WXUL]JPLQ X]XQ \0oobuGcOuU H
JeQ+P+]GH WDPDPHQ ,&77\H GD\DOO ELU KDO DOPOuwOU

6H\DKDW DFHQWDODUO® YH WXU RSHUDW|UOHULQLQ *U*sQOHULQ Y
LOHWLGLP WHNQRORMLOHULQGHNL \HQLOLNOHUOH LQQRYDWLRC
yuzden daha kaliteli ve ucuz Urtin ve hizmet sunabilmeleri igin seyahat sektoriini kendi istedikleri gibi

\| QOHQGLUHELOPHNWHGLUOHU 6RQX0 RODUDN VH\DKDW LGOHWIT
oDOOUOUNHQ D\QO ]DPDQGD P*GWHULOHULQH FDJLS IL\DWODU
DUDPDNWDGOUODU %X NDSVDPGD DFHQWDODUGD ELOJL WHNQ
2009):

t On Biiro Otomasyon Sistemleri,
¥ Arka plan Otomasyon Sistemleri

T Orta Kademe Otomasyon Sistemleri
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6H\DKDW DFHQWDODUOQGD ELOJL WHNQRORMLOHUL X\JXODPDOL
Buhalis, 2009):
+ 'RQDQOP \D]JOOOP YH D+ XODUOP \HOSDJHVL
7HN ELU ELOJLVD\DUOD W+P D+ODUD XODUOP

2ILV LoL RWRPDV\RQ UH]JHUYDV\RQ PXKDVHEH PDD0O |GHPH
7DUOQDELOLU NDEORVX] LOHWLULP FLKD]ODUO

YoOnetim destek sistemleri, karar destek sistemleri ve yonetim bilgi sistemleri gibi i¢ yonetim
DUDoODUO

g]HO WDVDUODQPOU GKKLOL \|[QHWLP X\JXODPDODUO

9HUL WDEDQODUO YH ELOJL \|[QHWLP VLVWHPOHUL
gQWHUQHW LQWUDQHW YH H[WUDQHW XODuOPODUO
2UWDNODUOD PHYFXW G«]HQOL LGOHP DNOUWO

gQWHUQHW D=0 *]JHULQGHQ *U*QOHULQ DoON YH VHUEHVWOH
Bilgisayar rezervasyon sistemleri (CRS),

.*UHVHO GD+-OWOP VLVWHPOHUL *'6

2WHOOHUOH GLUHNW ED=-0DQWO

Destinasyon yonetim sistemleri (DMS),

([(SHGLD WUDYHORFLW\ SUHYLHZ WUDYHO YH SULFHOLQH JL
ORELO :$3 WDEDQOO UHJHUYDV\RQ VLVWHPOHUL

9LGHRWH[W JLEL RWRPDV\RQ VLVWHPOHULQL GHVWHNOH\HQ
dD+UO PHUNH]JOHUL

gQWHUDNWLI GLMLWDO WHOHYL]\RQ ,'79

CD-5RPfODU

Dokunmatik ekran terminalleri

H H+ +H+ +H

+H ++ + + + H+ + H+ H+ H+ H+ H+ H H+ +H +H

%LOJL 7THNQRORMLOHULQLQ 6H\DKDW $FHQWDODUO 7DUDI®QGDQ

%LOJL WHNQRORMLOHULQLQ VH\DKDW DFHQWDODUOQFD NXOOTL
DuDPDVO® GHNOLQGH RUWD\D oONPOUWOU gON DUDPD TOHUGH
NXOODQO®OPD\D EDUODQPDV®O LNLQFL DUDPD fOHUGH JORE
HQGsVWULVLQH JLULGLGLU ho+QFe YH VRQ DGDPD LVH 100
NXOODQOPOQHOQ \D\JOQODG™PD\D EDUODPDVOGOU :HUWKQHU HW |

O«dWHUL PHPQXQL\HWLQL VD+ODPDN YH EHNOHQWLOHUH HQ L\
SODQODQPD DuDPDVOQGDQ EDUOD\DUDN VH\DKDW VeUHFL YH VF
JHOLUWLULOPHVL JRUXQOXGXU 6H\DKDW DFHQWDODUO YH WXU |
DQD DNW|Us GXUXPXQGD RODUDN WHGDULNOLOHU «J]HULQGHNL J-

*eQeP+]GH ZHE VLWHOHUL YH LQWHUQHW HQ D] PDOL\HWOL ROD
ELUH\OHUH KHP GH KL]JPHW VXQDQODUD VRQVX] NROD\OONODU N
checkLQ LUOHPOHUL UH]JHUYDV\RQ ND\OW P.GWHUL VLFLO ND\OW
NDVD LGOHPOHUL UDSRUODPD YH LVWDWLVWLN oONDUPD VDQVW
]DPDQGD DFHQWDODUOQ Lo |UJeW IDDOL\HWOHULQGH SODQODP
LOHWLGLP JLEL DODQODUGD GD VONOONOD NXOODQOOPDNWDG
NXOODQOODQ NOVPO %XKDOLV WDUDIOQGDQ LQWUDQHW GHI
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gQWUDQHWOHU NXUXOXuODU YH\D ELUH\VHO GHSDUWPDQODU Lc
NDSDOO YH JYHQOL RODUDN JHOLUWLULOHQ D+ODUGOU %X D=+(
YH VXQGX+X KL]JPHWOHU DoOVOQGDQ LQWHUQHWH EHQ]HU oH
LOHULVLQGHNL oHuLWOL \D]OOOP YH GRQDQOPODU NXOODQDQ
GOubUOGDQ HULULP JHUoOHNOHUPH] .OVDFDVO LQWUDQHW \|QH
H[WUDQHW HULGLP \HWNLVLQH VDKLS RUWDNODUOQ HULUHELOC
vOQOuoDUOQO DUDUDN LU ELUOL=L \DSPDODUOQO YH ELOJLOHLI
VD+OD\DQ GLMLWDO D+GOU

:RUOG :LGH :HE YH LQWHUQHWLQ GHYUH\H JLUPHVL\OH WXUL]P
.OVDFDVO LQWHUQHW NXOODQOPOQOQ VH\DKDW DFHQW-DODUOQTL
ShoukveGL+HUOMHUL

a-Hem yerel hem de kiresel olarak pazarlama yapabilme,

b-eUOHWPH LoLQ JHUHNOL ELOJLOHULQ LQWHUQHW DUDFOOO=+D\0
c-0e0WHUL KL]PHWL YH GHVWH=L VD+-OD\DELOPH RODQD=+=0
d-(OHNWURQLN LUOHPOHUGLU

gQWHUQHW VD\HVLQGH P+GiWHUL GDYUDQOWODUO GH+LGPLUG Yt
*eQePe]GH LQWHUQHW NXOODQOPHOQOQ QH NDGDU JHQLU NLWOHO|

UHNL®&7 7THNQRORMLVL dDOOUPD 6LVWHPL

Kaynak: Song, 2012
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2QO0LQH 6H\DKDW $FHQWDFOO0H =06

gQWHUQHWLQ GHYUH\H JLUPHVL\OH YH WeNHWLFLOHULQ LQWHU
NODVLN VH\DKDW DFHQWDODUO® GD VDQDO RUWDPGD KL]PHW Y
RQOLQH IDDOL\HW J|VWHUHQ VH\DKDW DFHQWDODUOQGDQ EDUGNCL
LNL WeU VH\DKDW LUOHWPHVL WLSL RUWD\D oONPOUWOU 2QOLC
(busines¢so- FXVWRPHU YH\D LUOHWPHGH @o-husidd3)V Bitdakd Gz&re %kiyeE X VL Q H
D\WWOOPDNWDGOU 2QOLQH VH\DKDW VLWHOHULQGH WDWLO SDNH
NDOLWH EDNOPOQGDQ NDUudboDuwdbUOOPDVO JLEL RODQDNODU
PeUWHULOHUL FH]JEHWPHNWHGLU :HUWKQHU .OHLQ

*sQeP+]GH JHOHQHNVHO NODVLN VH\DKDW DFHQWDODU® Wl
XODUDELOGL+L RQOLQH VH\DKDW LPNDQODUOQOQ DUWPDVO V
UH]JHUYDV\RQ VLVWHPOHULQH X\DUODPD oDEDV® LoLQH JLUPL
VD+-ODPD\D oDEDOD\DQ JHOHQHNVHO NODVLN DFHQWD VD\OODU
H[WUDQHW <]HULQGHQ 0oDOOGDQ RQOLQH UHJHUYDV\RQ VLVWHF
VH\DKDW DFHQWDODU® EX \DUOUOQ JHULVLQGH NDOPDPDN LoOLQ
KHP GH NHQGL SD]DUOQGD IDDOL\HW J|VWHUHQ DFHQWDODUD F
RODUDN RQOLQH UHJHUYDV\RQ LPNkQ® VXQPDNWDGOUODU 'R+DC

*eQeP+]GH ELUORN VH\DKDW WHGDULNoLVL RQOLQH VLVWHPO
UHJHUYDV\RQODUOQOQ vD\OVO JLWWLNoH GHYDPOO RODUDN DU
VLWHOHULQL LQWHUDNWLI KDOH JHWLUPHNWH ELU GL+HU LID
\DSDELOPHNWH YH P*GWHULOHU GH RQOLQH UHJHUYDV\RQ VLVW
VDWOQ DODELOPHNWHGLUOHU

dHYULPLoL 6H\DKDW 3RUWDOODUO

JQWHUQHWLQ YH ELOJL WHNQRORWLOBUHQLR\EXOGRBOMLWPO VRQ)
VLVWHPOHUL GHVWLQDV\RQ \|QHWLP VLVWHPOHUL YH GD=OWOI
VH\DKDW SRUWDOODUO JLEL VLVWHPOHU RUWD\D oONPOuUWOU
Ps«UWHULOHUH GH+LO WXU RSHUDW]|Us YH VH\DKDW DFHQWDOD
NHQGL +U+QOHULQL SODWIRUPXQD «\H GL+HU DFHQWDODUOD
PDUNHWSODFH PRG+OOHUL JHOLUWLUPLGUOHUGLU dHYULPLoOL VH
UHNDEHWoL IL\DWODQGOUPD +«U+Q oHULWOLOL=-L NXOODQOODE
oHYULPLoL GD-OWOPOQ WHPHO EHOLUOH\LFLOHUL KDOLQH JHOF
QHVLO WHNQRORMLN 0|]*POHUL\OH JHUOHN ]DPDQOO HQYDQWHU
KOJODQGOUPDNWD YH NXOODQOFO GRVWX ELU GHQH\LP VXQPDNV

7XU RSHUDW|UOHUL YH VH\DKDW DFHQWDODU® EX DODQD \DWOL
EXQXQ \DQO VOUD JHOHQHNVHO \|QWHPOHULQL RWRPDV\RQD G|Q
RWHO RGDVO XoDN ELOHWL \HU KL]JPHWOHUL JLEL WXUL]P sU-+C
EXOXQPDNWD EX LOUOHWPHOHU GH D\Q® ]DPDQGD JeQsP+]GH 3¢
DQOOPDNWDGOU %X VLVWHPOHU G+Q\D *]JHULQGHNL QHUHGH\V
ELOJLOHULQL WRSWDQ RODUDN P+0WHULOHULQH XODUWOUPDNWLE

%X G|QelGsP VeUHFLQGH WeP WRSWDQFOODU \DWDN EDQNDODUO®
ucak ve yer hizmetleri gibi turizm sektdriine dair tim hizmetleri tek bir platform Gzerinden

\|[QHWHELOHFHNOHUL RQOLQH VvDWOu NDQDOODUOQO ROXUW>
SDJDUOD\DELOHFHNOHUL JHOLOPLO UHJHUYDV\RQ VLVWHPOHUL
NXOODQOFOODUOQ ELU PLO\RQGDQ ID]JOD WXUL]P «U*Q+Q+ NDUUC
RODQDN WDQOUNHQ D\QO |DPDQGD WXUL]P LUIOHWPHOHULQH E-\

dHYULPLoOL 6H\DKDW $FHQWDODUO®QOQ *+00+ YH =D\OI <|QOHUL g¢

7XUL]P HQG+VWULVLQLQ GLMLWDO G|Qe<tu+P LKWL\DFOQO J|UHQ |
\OoODUGOU VHNW]|UH \|QHOLN \DWOUOPODU \DSDUDN NDSVDPO
ILUPDODU VH\DKDW DFHQWDODU® YH WXU RSHUDW|UOHULQH
NLUDODPDNWD NDUUOOO+O0QGD \OOOON NLUDODPD ¢«FUHWOHUL
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EHGHOOHUL WDOHS HWPHNWHGLU %X LG PRGHOL VH\DKDW DFF
VeUHOOHULQGHQ NDoOQPD\O VD+ODUNHQ D\QO ]DPDQGD WHNQF
VXQPDNWDGOU 'LMLWDOOHUPHQLQ WXUL]P VHNW|U*QGHNL HWN
JHOHFHNWH EX WeU HQWHJUH VLVWHPOHULQ NXOODQOPOQOQ G
dXEXNFX YH 7TRS0oXR=+0X

<HQL EDGOD\DQ ELU oHYULPLoL VH\DKDW DFHQWDVOQOQ GXUXP:
HOH DOOQGO+0QGD |QHPOL JeoO+NOHU YH 10UVDWODU EDUOQ
DFHQWDVOQOQ JeoO+ \|QOHUL ]D\OI \|QOHUL 10uvDWODUO Yt
SRWDQVL\HOL GDKD L\L DQODuUOODELOLU *|UDO

dHYULPLoL VH\DKDW DFHQWDVOQOQ

1-Giclii Yonleri: a knowhow, bJ*YHQLOLU WHNQ RIOR VH\N HD@WEEsiLY OG F
VWUDWHMLN LG ELUOLNOHUL NXUXODQ WHNQRORML GLUNHWOHUL

2-=D\0I <|QO+bDls BDLU PDUMNWOLRDMA0EQ ]DPDQ NOVOWODPDVO

3)OUVDWOPIOM GLQDMENHWEBVOHE Q V+E\DIODME LKW [DDG O BW®
YDUGOU@® &HULWOLOGLMUIWDOWW ORH\D HWNLQ NXOODQPD

4-Tehditler:aVL\DVL YH HNRQRP LGRADOL N UHDWYBPOYOHN VBOJIOQ KDVWDO (

<DsOo0oDQ obDOOUPDODU EL]JH J[VWHUPHNWHGLU NL oOoHYULPLoOL VI
SD]DUODPD VWUDWHMLOHULQL L\L NXOODQPDODUOQD ED+00GO
YHUL DQDOLWL=+L JLEL WHNQRORMLOHU SRWDQVL\HO P<GWHULO
WDOHSOHULQL GDKD L\L DQODPDN LoLQ GH NULWLN URO R\QL
\|QWHPOHUL\OH ELUOHUHUHN GDKD NLGLVHOOHUWLULOPLG YH H
7HNQRORMLQLQ HQWHJUDVI\RQX D\QO |DPDQGD SD]DUODPD E+Wc¢
DOJOVOQOQ GDKD KO]JOO ELU GUHNLOGH J*0OHQGLULOPHVLQH ROTC

%LOJL YH gOHWLULP 7THNQRORMLOHULQLQ 7XULVW 3URILOLQH (W

(VNLGHQ JHOHQHNVHO \|QWHPOHUOH VH\DKDW YH WXU UH]JHUY
UH]JHUYDV\RQ VLVWHPOHUL PRELO X\JXODPDODU YH RQOLQH V
VeUHOOHU oRN GDKD KO]JOO JeYHQOL YH NXOODQOFO GRVWX KI
JHOLUPHOHUH X\XP VD+OD\DELOHQ LUOHWPHOHU SL\DVD SD\OI
NRQXVXQGD |QHPOL ELU IOUVDW HOGH HWPLUOHUGLU :HUWKQHL
VHNW|Ues LoLQ ELUORN DODQGD \HQLOLNOHU \DUDWPD\D GHYDP
\DSD\ ]JHNk X\JXODPDODUO WXULVWOHULQ WDOHSOHULQL KO]
NXOODQOOPDNWDGOU 6DQDO JHUOHNOLN YH FR+UDIL ELOJL VL\
ELU GUHNLOGH WDQOWPDN YH GHQH\LPOHULQL NLULVHOOHUWLUP
WHNQRORMLOHU WXULVWOHULQ VH\DKDW GHQH\LPOHULQL JHQJL
*UeQOHULQL YH KL]JPHWOHULQL GDKD KHGHIOHQPLG YH NXOODQ
VD+ODU *HOHFHNWH EX WeU WHNQRORMLOHULQ WXULVWLN «U-
GHULQOHUWLUPHVL EHNOHQPHNWHGLU

%LOLULP WHNQRORMLOHULQLQ VXQGX+X ELU GL+HU |QHPOL DYDC
LOHWLGLP KDOLQGH ROPDVOQO vD+-ODPDVOGOU 2QOLQH SOD
LUIOHWPHOHU WXULVWOHUOH DQOON RODUDN LOHWLUGLPH JHOHE
UHNLOGH FHYDS YHUHELOPHNWHGLUOHU %X VD\HGH Pe<GWHUL
WXULVWOHULQ PHPQXQL\HWL GH DUWPDNWDGOU O0O*GWHULOHU
KLIPHWOHU X]XQ YDGHOL P.GWHUL VDGDNDWL YH PDUND ED+0G
GLMLWDO RUWDPGD HOGH HGLOHQ YHULOHU VD\HVLQGH WXUL\
HWNLOL SD]JDUODPD VWUDWHMLOHUL JHOLGWLUPHN P«PN+sQG+U 0

6RQXo RODUDN ELOJL YH LOHWLULP WHNQRORMLOHULQLQ WXUL’
EX JHOLUPHOHU VHNW|UGHNL LOOHWPHOHULQ GDKD YHULPOL
YHUPHVLQH YH XOXVODUDUDVO SD]DUGD UHNDEHWoOL ELU NR
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THNQRORMLQLQ VXQGX=+X I@UYDWODU WXUL]JP LUOHWPHOHUL
UHNLOOHQGLUPHOHULQH NDWNO VD+-ODPDNWDGOU

Yoéntem

'LMLWDOOHUPH YH dHYULPLoL VH\DKDW BRH®\W DO DWW QOWH B HOW
dHYULPLoL SODWIRUPODUOQ VXQGX=+X IL\DW YH JHQLUG KL]PHV
NRQXPODQPOU DFHQWHFLOLNWHQ X]DNODGUPD\D QHGHQ ROPDNV
SODWIRUPODUO®O oRN VD\OGD XOXVODUDUDVO GULUNHWOHU WDUDI
ELU NOVPO \XUW GOuUOQGD EXOXQPDNWDGOU %X GXUXP GD 7
VOQOUODPDNWDGOU dHYULPLoL VH\DKDW SRUWDOODUOQOQ 7-l
OHUFDQ 7XUL]P ED+ODPOQGD LQFHOHQGL+LQGH VHNW|UGHNL C
GHNLOGH RUWD\D NR\PDN EX oDOOUPD GD KHGHIOHQPHNWHGLU

OHUFDQ 7XUL]JP |JHOLQGH \DSOODQ *=)7 DQDOL]L GLUNHWLQ .
LOLUNLOHULQGHNL EDUDUOODUO LOH ELUOLNWH GLMLWDO SO
\|QOHULQL GH J|]OHU |Q+*QH VHUPHNWHGLU $\UBFD GLMLWDO
SRUWDOODUO® LOH LG ELUOLNOHUL JLEL IOBUVDWODU OHUFDQ 7X
RODUDN oHYULPLoL VH\DKDW SRUWDOODUOQOQ HWNLVL 7<UN
IOUVDWODU VXQPDNWD GLMLWDO G|Qs+G*P VsUHFLQH D\DN X\GXU|
PsGWHUL PHPQXQL\HWLQL DUWOUDFDNODUO J|UsOPHNWHGLU

dDOOuUPDQOQ $PDFO YH .DSVDPO

%X oDOOUPDGD oHYULPLoL VH\DKDW SRUWDOODUOQOQ 7+UN VH\L
\|QWHPL\OH LQFHOHQPHN DPDoODQPDNWDGOU dDOOGUPD NDS\
PRGHOOHUL PeGWHUL SURILOL SD]DUODPD VWUDWHMLOHUL YH
HGLOHUHN EX SODWIRUPODUOQ JHOHQHNVHO VH\DKDW DFHQWTLC
VWDQGDUW ELU \DNODUOPOD GH+HUOHQGLULOHFHNWLU dDOOUF
EHOLUOHQPLG ROXS EX ED+ODPGD oHYULPLoL VH\DKDW SRUWDC
HOH DOOQDFDNWOU %X GR+UXOWXGD OHUFDQ 7XUL]JPYLQ ol
LQFHOHQHUHN LUOHWPHQLQ EX GH=+LULPGHQ QDVOO HWNLOH
NRUX\DELOHFH=+<L GHWD\ODQGOUOODFDNWOU

dDOOUPDQOQ <|QWHPL

%X oDOOUPDGD oOHYULPLoL VH\DKDW SRUWDOODUOQOQ JHOHQ
YDUOO+-O0QHOQ EHOLUOHQPHVL DPDFO\OD YDND DQDOL]L \|QWHPL
JHQLGO ELU GHNLOGH LQFHOHQPHVLQH YDND DQDOL]L &ig0 YHULO!
genellikle EHOJHOHU NXOODQOOPDNWDB Y HU J\iiE&@értedirJ(ViQ BIE).H U

$UDUWOUPD NDSVDPOQGD \|QHWLFLVL ROXQDQ VH\DKDW DFHQWI
LGOHWPH\H LOLUNLQ PDOL UDSRUODU P<GWHULQLQ GH+HUOHQ
J|JOHPOHU YH NXOODQOP KL]JPHWOHULQH LOLUNLQ LGUOHWPH LolL

9HUL WRSODPD Ve¢UHFL DFHQWDGDNL PHYFXW ND\OWODU YH
UHJHUYDV\RQ YHULOHUL UHWURVSHNWLI ELU \DNODUOPOD GH=+H
LOOHWPH «]HULQGHNL HWNLOHUL JHOLU GH=LGLPOHUL P<GWHUL
LG DNOGODUDOQGDNL GH+LULPOHU JLEL oHYULP LoL SRUWDOODU
HGLOHUHN HOH DOOQPOuwWOU

*=)7 DQDOL]LQH GD\DQDUDN VHOLOHQ VWUDWHMLOHU SODQODF
JHWLULOPHOLGLU %LU VWUDWHML \DOQO]JFD WDQOPODQGO+6Q
ND]DQPDNWDGOU %X ED+-ODPGD *=)7 DQDOL]JL \DOQO®]FD ELU G
WRSODQDQ \|[QHWLP VeUHFL X\JXODQDELOLU ELU ELOHUHQ RODUL
*=)7 $QDOL]JL NXUXOXUuODUGD VWUDWHMLN SODQODPD YH VWL
. XUXPVDO VWUDWHML YH UHNDEHW VWUDWHMLVL ROXGWXUPDN
PHYFXW GXUXPX LQFHOHPH V.UHFL *=)7 $QDOL]L RODUDN DGODQ

gJHOOLNOH *=)7 0DWULVL \DSOODUDN VDSWDQDQ HNVLNOLNO}
|QHULOHULQGH EXOXQPDN EDNOPOQGDQ |QHPOL ROPDNWDGOU
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VXQGX+X DYDQWDMODU YH GHIDYDQWDMODUOQ JeoO+ YH ]D\OI \]|
$UDUWOUPD VeUHFL \|QHWLFL ROXQDQ LUOHWPH LoL YHULOHU
gerektirmemektedir.

OHUFDQ 7XUL]PH $LW *e0Oe <|QOHU =D\0OI <|QOHU )OUuVvDWODU
Matrisi Analizleri

dHYULPLoL VH\DKDW SRUWDOODUOQOQ VHNW|UH RODQ HWNLVL
JeoOHULQL DUWOUPDN YH P<UWHUL EHNOHQWLOHULQH X\XP \
GHNLOOHQGLUPHNWHGLUOHU %X ED+ODPGD OHUFDQ 7XUL]P I
JHUOHNOHUWLULOHQ *=)7 DQDOL]JL YH *=)7 ODWULVL UGLUNHWLC
KDNNOQGD GHULQOHPHVLQH ELU DQOD\OU VXQPDNWDGOU %X QF
NXUXOXa DPDFO YH VHNW|UH RODQ HWNLOHUL *JHULQGH GXUXC
7XUL]P LQ VWUDWHMLN NDUDUODUOQ®O UHNLOOHQGLUPHGH \DU
DQDOL]LQLQ DUGOQGDQ *=)7 ODWULVL LOH VWUDWHMLOHULQ X\J

9DND $QDOL]JLQH .RQX 20DQ $FHQWD +DNNOQGD %LOJLOHU

OHUFDQ 7XUL]P \OOOQGD NXUXODQ gVWDQEXO YH 7<UNL\H
KLIPHW YHUHQ ELU 7XU 2SHUDW|Us YH 'HVWLQDV\RQ <|QHWI
JIVWHUPHNWHGLU UuULUNHW |JHOOLNOH 2UWD 'R+X .X]H\ $IULNELC
JHOHQ WXULVWOHUH RGDNODQDUDN 7¢UN WXUL]JPLQL XOXVOLCL
SURIHVI\RQHO YH oRN GLOOL SHUVRQHOL LOH OHUFDQ 7XUL]P $ .
cevrimigi olarak da surdirmektedir (Mercan Travel, 2025).

*s00Oe <|QOHU =D\OI <|QOHU )OUVDWODU YH 7THKGLWOHU *=)7 $(

7«UNL\H QLQ XOoXvobDububDVO SD]JDUGD HQ EDubuUubod WXU RS
37«UNL\H QLQ (Q @\L 40 *&& 7XU 2SHUDW|U+ |G OOHULQL GH N
*ONHOHULQGHNL E|OJHVHO WXUL]P NDWNOVOQO ELU NH] GDKD
NDSVDPOQGD oHYULPLoL DFHQWDFOOO6+06Q HWNLOHUL 7DEOR
GH+HUOHQGLULOPLGUWLU %X *=)7 DQDOL]JL VHNW|JUGHNL ELULNL
NRQXPXQGDQ ND\QDNODQDUDN J|JOHP PHWRGX\OD \Ds6orPOuwoOU

Tablo 1: Mercan Turizmin GZFT Analizi
GUCLU YONLER DETAYLAR

\O0OQGDQ EX \DQD IDDOL\HW J|VWHUHQ 0

Kokl Deneyim ve Gaveniliflik iy alitesivik J»YHOQLOLU ELU PDUND NRQXPXQGDG

:RUOG 7UDYHO $ZDUGV YH 40 *&& JLEL SUHV

8OXVODUDUDVO 7DC XOXVODUGD DYEOP EDRY LWLEDU ND]DQGOUPOUW(

2UWD 'R+X .X]H\ $IULND *&& &,6 YH 8]DN

* (] e (] ' ~ ~
HQLU 0-uWHUL 3RU g NODODUDN JHOL i VEH U LX DX GROIDUKIH MWDK @ P X (

, XA Turkiye genelindeki tim 6nemli destinasyonlarda etkin hizmet sunma kapasit:
0, ~ ~
»DUDUOOO "HVWLQL 7 (/N \H QLQ HQ EDGDUSOO\GBWWL QO MR ELIN] R

JeQ KL]JPHW YHUHQ SURIHVI\RQHO YH bWbdmegil

Profesyonel ve Cok Dilli Ekip VW VHYL\H\H o®NDUPOGWO U

-XQLSHU 5H]JHUYDV\RQ ORWRUX JLEL PRGHUQ

7HNQRORMLN $SOWIL \\o' 5D\ 0pHVWEAMD@ DO G|Q-G-P+ KOJODQGOUDQ EL

)DUNOO 3D]DUODU' g]HOOLNOH *&& YH XOXVODUDUDVO SD]DUO DItk
Ustiinlik UHNDEHW DYDQWDMOQO NRUXPDNWDGOU

. x %HG NH] |GeO DOPOGU ROPDVO VHNW HNHGLGKW
. 0,
gG-0 YH %DUDUOOD o\ gwLUPLAWLU

2QOLQH UH]JHUYDV\RQ P<uWHUL RGDNOO [JHO V

Esnek ve Yenilikgi Hizmetler 510 (P LG KL]PHWOHUOH\NWMWPWHE GUXP VD= ODP

+HP WXULVW VD\OVOQGD KHP GH VvD=0DGO=0

7*UNLVH 7XUL]PLQH sektorindeki buyP HVLQH |QHPOL ELU GHVWHN VXQPDN

OHUL sQpoLwL. QHUFDQ 7XUL]P GLMLWDO UHJHUYDVIRQ SODWI
LULVHOOHGWLULOP PrGWHUL GDYUDQOUWODUO YH WH DRLHKOMILLIQL
' VXQPDNWDGOU

gVWDQEXOYGD OHU 7DNVLP gVWDQEXO XQ HQ LUOHN YH WXULVWL
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20PDVO YH 7XUL]JP - \HUOL YHOWEIDIJF®Q NROD\ HULULPLQL VD+ODPD

Taksim gibi WXULVWLN ELU E|DBEHQWDRO QD @RDVLQH
Turistik Bilinirlik ve Prestij Je*YHQ XQVXUX ROXGWXUPDNWDGOU 0<GWHULO
DFHQWDQOQ GDKD J*YHQLOLU ROGX=*XQX G*l+Q

%X YHULPOL YH XODGOP PHU N H boliHeUiefziasydriadi
sunulan hizmetler IDPDQO QIGIORW JIDQL]H HGLOPH LBWN
DFHQWHQLQ RQOLQH NDQDOODU *«]JHULQGHQ VX!

Lojistik Avantaj ve Yerel
gUELUOLNOHUL

3D]DUGD NDOPDN YH SD]DUGD nilik 2imizté Vo vredid
SHNDEHWLQ <R+XQ verm]ektedir. ] R

Online Hizmet ile Klask $FHQWDFOOON IDD O L %hi Wir@kipe @ekava shGipt. HFHN J
Acentecilik Faaliyetlerinin
*HQLU (NLSOH <eUeW

Yerel ve Kiguk Pazarlara $FHQWHQLQ $QWDO\D YH YUUE-I]Im_—Z(JI-{(LEH\CDI'ULIDImD
(ULGLP UHKLUOHUGHNLUDEH@WHDAU@IRQBENO |QHPOLG

JLADW ~ 5HNDEHWL $FHQWDQOQ PDOL SHUIRUPDQVOQOQ J+00+ ROP
'D\DQONOOOON

) %X VLVWHP VH\DKDW VHNW|U*QGH NXOODQOO
J“)?geéDRSZgr;agyon Motoru VeUHOOHULQL NROD\ODUGWOUPDN P+GWHUL GHQ
: WDVDUODQPOGWOU

ZAYIF YONLER DETAYLAR

. dHYULPLoL VH\DKDW SRUWDOODUOQOQ KO]OD
<R*XQ SHNDEHW 2U '\ x 0pDV® JHOHQHNVHO DFHQWDODUOD UHNDEF

dHYULPLoL SODWIRUPODpOQ JHOLUWLULOPHVL
\DWOUOPODU YH GRQDQOPODU PDOL\HWOHUL
yol acabilir.

'LMLWDOOHUPHGH
Riskleri

LA 5HJHUYDV\RQODUOQ E«\*N |[O0*GH GLMLWDO VL
THNQRORML %D~OPC y\p vLEHU J*YHQOLN ULVNOHULQH NDUuO 1D\O

3D]DUOQ <R+XQODUG 2UWD 'R+X .XJH\ $IULND YH *&& JLEL EHOLUOL !

8]XQ YDGHOL IDDOL\HW J|VWHUHQ E+«\*N RSHUD"

Yuksek Operasyonel Maliyetler '\ N E Hw oL IL\DW VXQPD\® JRUODGWOUDELOLU

2UWD 'R+X YH .|UIH] g0ELUOL+L .RQVH\L JLEL

Pazar Konsantrasyonu SRWDQVL\HO SD]DUODUGDQ \HWHULQFH \DUDUC

Juniper Rezervasyon Motoru 6LVWHP WDPDPHQ GLMLWDO ROGX=+X LoLQ Kt

. XO0DQOPO LOUOHPOHULQL NHVLQWL\H X+UDWDELOLU YH P+(
FIRSATLAR DETAYLAR

Turkiyenin ~ Artan  Turizm  7+UNL\H QLQ G+Q\D WXUL]P SDJDUOQGDNL |QHP
Hikayesi DUWDQ WXULVW LOJLVL \HQL SD]DU SD\ODUO V

2Q0LQH VH\DKDW SRUWDOODUOQOQ YH GLMLW
OHYULPLoL KL]JPHWOHULQL JHOLUWLUHUHN GD
VD+OD\DELOLU

dHYULPLoOL 6H\DKI
Biylimesi

<HQL '"HVWLQIL 7«UNL\H GHNL DOWHUQDWLI GHVWLQDV\RQODU
B3RS*OHUOHUPHVL DODQGD YDUOO+OQOQ DUWPDVO GDKD oHULWO

3DQGHPL 6RQUDV 3DQGHPL VRQUDVOQGD ELUH\WVHO YH JUXS VH
(+LOLPOHUL KLIPHWOHULQ JHQLUOHWLOPHVL DFHQWD\D DYCLC

KbrerNUllselerinden Gelen *&& .|[UIH] guELUOL+L .RQVH\L <ONHOHULQLQ 7
<DWOUOP YH gOJL GDKD ID]JOD LU0 ELUOL+L YH E«\«PH IOUVDWO VX(

Dijital Pazarlama ve Reklam 6RV\DO PHG\D YH GLMLWDO UHNODPFOOON JLE
<pwoOubPODUD YH P«uWHUL HULUGLPL DUWWOUOODELOLU

. gVWDQEXO XQ NRQJUH WXUL]JPLQGHNL OLGHU
-RQJUH YH g0 7XUL] \\\\pKDWOHULQH \[QHOLN \HQL IOUVDWODU VXQ

, "[YL]JOH LG \DSDQ ELU VHNW|U ROPDVO QHGHQL
* ~ ~ ~
|YL] *HOLU $YDQWD ;451 yLQ 7-UN /LUDVO NDUGOVOQGDNL \eNVHN C

6WUDWHMLN g0 2! <HUHO YH XOXVODUDUDVO RWHO JLQFLUOHUL |

GUELUOLNOHUL LG ELUOL+L \DSOODUDN KHGHI NLWOHOHUL JHQ
Turkiye'nin -~ Global Turizm $FHQWDQOQ ND]DQGO+0 SUHVWLMOL |G*OOHU
Odiilleri \HQL P+GWHULOHU WDUDIOQGDQ WHUFLK HGLOP

dHULWOL 'LOOHUL ¢ $FHQWHQLQ oDOOUDQ SURILOLQLQ QLWHOLNOL
1ILWHOLNOL 3HUVRQ

gVWDQEXOYTXQ $V\D LOH $YUXSDT\O ELUOHUWL
VeUHOL VH\DKDW KL]PHWOHULQH oHYULPLOL

VD\HVLQGH KDYDDODQ® WUDQVIHUOHUL RWH
KL]JPHWOHU GLMLWDO SODWIRUPODUGD HWNLOL

gVWDQEXO XQ 6WUL
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gVWDQEXO G+Q\D \IHQNHQLQGHNL \R+XQ XoXu
VLVWHPOHUL DUDFOOO+O\OD WUDQVLW \ROF>
konaklamalara yonelik hizmetler sunmak icin ideal bir merkezdir.

Hedef Kitleye Daha Kolay
80DUOP

Sanal Gergeklik (VR) ve Video gVWDQEXOTGDNL WXULVWLN GHVWLQDVIRQODL
7XU 7TDQOWOPODUO GLMLWDO RUWDPGD SD]DUODQPDVO oHYULPLoOL

. 7-UN +DYD <ROODUOTQOQ gVWDQEXO PHUNH](
gmeur“;S 0n+DYD <ROC UHJHUYDV\RQ PRWRUODUOQGD XoDN ELOHWL C
oresy |QHPOL ELU 16UVDWWOU

%|OJHVHO YH €§ oVWDQEXOTXQ FDJLEHVL VD\HVLQGH %RRNLQJ

GUELUOLNOHUL SODWIRUPODUOD Lu ELUOL+L \DSDUDN oHYULPL
gVWDQEXO JLEL SRS OHU ELU GHVWLQDV\RQD
ORELO . XOODQOF FLKD] NXOODQPDNWDGOU %X QHGHQOH PRE
g]JHOOHUWLUPH X\JXODPDODU JHOLGWLULOHUHN G+]JHQVL] DU
\DQOW YHUPH SRWDQVL\HOL GH+HUOHQGLULOH
7(+'87/(5 DETAYLAR

7*UNLV\HYGHNL YH NeUHVHO G+Q\DGD NL GL=+HL
*]JHULQGHQ VXQGXNODU®O KL]JPHWOHUOH OHUFIL
ROXUWXUPDNWDGOU g]JHOOLNOH Es\sN XOXVO
OHYULPLoL SODWIRUPODUO |QHPOL ELU WHKGL

S5HNDEHWLQ $UWPD"

6H\DKDW DFHQWDODUOQOQ GLMLWDOOHUPH\H
'LMLWDOOHGPH 6¢U PRGHUQ WHNQRORMLOHUH VDKLS UDNLSOHULQ
Kalma UHJHUYDV\RQ SODWIRUPODUOQOQ J<QFHO NDC(
ND\OSODUOQD \RO DoDELOLU

7XUL]P VHNW|U-QGH \DS@ODQ~ G:]JHQOHPHOHU *
Sektorin Dlzenleyici Riskleri DFHQWDQOQ RSHUDVI\RQODUOQO HWNLOHPHNW
\[QHOLN \HQL NOVOWODPDODUGD JRUOXNODU \L

(NRQRPLN GXUJXQOXNODU YH SDQGHPL JLEL NI
HWNLOHPHNWHGLU gJHOOLNOH VH\DKDW DOC
ER]XOPDODU UGLUNHWLQ JHOLULPLQL ROXPVX] \]

Ekonomik Durgunluk veya Kriz
'XUXPODUO

'«GeN RQOLQH VH\DKDW SODWIRUPODUO |]JHO(

Yiksek Fiyatlar WHNOLIOHU VXQPDNWDGOU

%RRNLQJ FRP ([SHGLD $LUEQE JLEL E-<\*N o
VHNW|UGHNL KKNLPL\HWL OHUFDQ 7XUL]PYLQ
HWNLOH\HELOLU %X SODWIRUPODU JHQLUGO N>
UHNDEHWL \DUDWPD NDSDVLWHOHUL\OH |QHPOI

Cevrimici  Rezervasyon ve
6H\DKDW 30DW
Hakimiyeti

5DNLS DFHQWHOHULQ \DSD\ ]JHNk PDNLQH |+U}F
Yiksek Teknoloji ve Yapay o0|]*POHUL\OH PeaWHUL GHQH\LPLQL RSWLPL]H F
=HNk .XO0ODQOPOD %X WHNQRORMLOHUH \DWOUOP \DSOOPDPD'
PHPQOXQL\HWLQGH G+tG+0 \DuDPDVOQD QHGHQ R(

dHYULPLoL SODWIRUPODUGD P<GWHUL YHULOH
VDKLSWLU 9HUL WDEDQO vO]OQwdOoDUD YH\D
O¢«GWHUL 9HULOHULC YH \DVDO \DswOuOPODUOD NDUuboDudoPDVCE
HQGLUHOHULQ DUWPDVO UGLUNHWOHULQ GLML
SROLWLNDODUOQO VONOBODUWOUPD JHUHNOLOL

$UWDQ \DQOOWOFO YH DOGDWOFO oHYULPLo
0+GWHUL OHPQXQL\F JHOHQHNVHO DFHQWDFO0OO+O WHUFLK HWPH\
KLIPHWOHULQH \|]QHOLN PHPQXQL\HWVL]OL+L D

B 0O*UWHULOHULQ \DOQO]JFD HQ Ge+U*N IL\DWODUI
JLADW 2GDNOO 2QOL 7XULJPTLQ VXQGX+X NDOLWHOL UsQOHULQ JJ]
X]XQ YDGHGH NkU PDUMODUOQO ROXPVX] HWNL

Kaynak: %X YHULOHU LOUOHWPH \|QHWLFLVL RODQ OHKPHW 0HQJ+ WD
WHFU*EHOHUL GH HNOHQHUHN KD]J]JOUODQPOUWOU

*«0O+ \|QOHU DFHQWHQLQ VHNW|UGHNL OLGHUOL+LQL SHNLGWLLU
GD ROXUWXUPDNWDGOU $FHQWH PHYFXW I10uvDwoDUO GH=+HU
JHOHELOLU \HQL SD]DUODUD DoOODUDN N¢UHVHO PDUND GH=+H
NXOODQOOPDVO GLUNHWLQ UHNDEHW JeFeQe GDKD GD SHNLOWL
DYDQWDMODU LOH oHYULPLoL NDQDOODUGDNL Ee«\¢ePH\L ELUOHU
XODUDELOLU YH GLMLWDO DODQGD IDUNOOODUDUDN KHP JHOLUO

$UDUWOUPD\D NRQX RODQ DFHQWDQOQ oHYULPLoL VH\DKDW DFH
VeUHFL YH SD]DU \R+XQODUPDVOQGDQ ND\QDNODQDQ oHULWOL
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SRUWDOODUOQOQ KO]OO E+\«PHVL YH Geu+N IL\DWODUOD KL]PH
*]JHULQGHQ ELOJL\H NROD\ HULGLPOH ELUOHGWL=LQGH oHYULP
JRUODUWOUPDNWDGOU %X GXUXP JHOHQHNVHO DFHQWDFOOON
ROXGWXUPDNWDGOU

$UDuwOUPDGD \HU DODQ DFHQWH GLMLWDO SD]DUODPD VWUD
GVWDQEXOTXQ WXULVWLN FDJLEHVL JLEL IOUVDWODUGDQ \DUDUC
VHNW|UGHNL UHNDEHW DYDQWDMOQO DUWWOUDELOLU $\UOFD
2UWDGR=+X .X]H\ $IULND YH .|UIH] *ONHOHULQGHQ JHOHQ \R=XC
|QHPOL ELU IOUVDW RODUDN GH+HUOHQGLULOPHNWHGLU

%RRNLQJ FRP ([SHGLD YH $LUEQE JLEL Ee+\eN oHYULPLoL VH\DKD
DUDUWOUPD NRQXVX RODQ DFHQWDQOQ GDKD \R+XQ ELU UHND
RODELOLU $\UOFD UDNLSOHULQ \DSD\ ]JHNk PDNLQH |[fUHQLPL
GHQH\LPLQL RSWLPL]JH HWPH\H \|QHOLN oDEDODUO DFHQWH
ROXUWXUPDNWDGOU O0¢0WHUL YHULOHULQLQ JeYHQOL=L OHYULP
$QFDN DUDUWOUPD NRQXVX RODQ DFHQWDQOQ D\QO |DPDQGD IL]
J*YHQLQL VD+ODPD DoOVOQGDQ |QHPOL ELU DYDQWDMGOU gWH
JIVWHULPOHU P+OWHULOHULQ \DOQOJFD HQ Geu*N IL\ADWODUD |
VXQGX+X NDWPD GH+HUOL KL]PHWOHULQ J|] DUGO HGLOPHVLQF
PDUMODUOQO ROXPVX] HWNLOH\HELOLU $\WOFD VRQ \00ODU(
OHYULPLoL IDDOL\HW J|VWHUHQ VH\DKDW DFHQWDODUOQOQ DU
JHOHQHNVHO DFHQWHOHU DoOVOQGDQ FLGGL ELU WHKGLW XQVX

*=)7 ODWULVLQLQ 8\JXODQPDVO

*=)7 DQDOL]JL \DO QiteRiked, 6ERTI N WWUNL SDUoDODUO ELU DUD\D JH
LoLQ ELU SODQ ROXUWXUPD\D \DUGOPFO ROPDNWDGOU .RWOHU
RODQ OHUFDQ 7XULJP LoLQ ROXUWXUXOPX0U ELU *=)7 ODWULVL |UG

Tablo 2: Mercan Turizmin GZFT Matrisi Analizi

GZFT Matrisi yYOUVDWODU 2 Tehditler (T)
SO Stratejisi: ST Strqteiisi: B
-*e00Oe¢ GHQH\LPL YH JeYHC- \ODOOON VHNW|UHO GHQH

7 UNL\HYQLQ E«\«\HQ WXUI VDGDNDWL ROXUWXUDUDN

fazla pay alarak cevrimici hizmetleir SODWIRUPODUD NDUGO JeoC

JH O L G VWtansietineSsahiptir. Bu unsu Bu  stratejik avantaj ka/NOQOQ

NDWNOQODQ IXQX ROXUW ROXUWXUPDNWDGOU

-'LMLWDO SD]DUODPD YH -'LMLWDO G|Q+0u+P V<UHFLQG

gVWDQEXOXQ XOXVODUD WHNQRORMLN DOW\DSOVOC

oONDUDUDN GDKD JHQLUO UDNLSOHULQ VXQGX=+X \DSD

NLWOHVLQH XODudo®odaC o|]*POHULQH NDUGO UHNDE]

NDWNOQOQ fVLQL WHPV %X NDWNO RUDQO GD TWL

--XQLSHU 5H]HUYDV\RQ OR

VLVWHPOHULQLQ NXOOI

KLIPHWOHULQ WHNQLN DC

% X GD NDWNOQDOQ

NDSVDPDNWDGOU

WO Stratejisi: WT Stratejisi:

-dHYULPLoL SODWIRUPOD!-'LMLWDOOHUGPH V. UHFLQGH

JHOLGWLUHUHN Y H Pt HQ D]D LQGLUPHN LoLQ J-

J*oOHQGLUHUHN GLMLWL NXUDUDN YH VLEHU JesYHQOI

NDOPDGDQ UHNDBHWWAX|( P«0WHUL JeYHQLQ L WUDWHAM

RUDQO TWLU RUDQO 1GLU

=D\OI <|QOHU -Dijiital pazarlama ve sosyal medy -<sNVHN GH=LULP PDOL\HW:
\DbwoudbprPoDUOBQO DUWOU DOPDN LoLQ \HUHO RUWD
KDNNOQGD IDUNOQGDOON ELUOLNOHUL\OH RSHUDV\BWRQ
ELU P«4GWHUL NLWOHVLQH DGOPOQ NDWNO RUDQO 1V
NDWNO RUDQOQGDGOU -3D]DUGDNL \R+XQODUPDQO
-<eNVHN PDOL\HWOHULQ D]JDOWPDN LolLQ IDUNOO
GLMLWDOOHUGPHQLQ VXQG GHVWLQDVI\RQODUGD \HQL

Gugcla Yonler (S)
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GH+HUOHQGLULOHUHN JL RGDNODQDUDN oHULWOHQGL
%X VWUDWHMLN NDWNOQC %X NDWNO RUDQOQGDGOI

Kaynak: %X YHULOHU LGOHWPH \|QHWLFLVL RODQ OHKPHW O0HQJs WD
WHFU EHOHUL GH HNOHQHUHN KD]J]JOUODQPOUWOU

*s00Oe <|QOHU =D\OI <|QOHU )OUVDWODU YH 7THKGLWOHU *=)7 OI

gUOHWPHOHULQ VWUDWHMLN SODQODPDODUOQO \DSDUNHQ NXC(
ODWULVLGLU %X DQDOL] LUOHWPHOHULQ PHYFXW GXUXPODUO!
\|QOHUGH GH=LGLP YH JHOLGLP VD+ODPDODUO JHUHNWL=+LQL EH
LOOHWPHOHULQ UHNDEHW DYDQWDMO HOGH HWPHOHUL YH VHN\
|QHPOL ELU UHKEHU QLWHOL=+<L WDuOPDNWDGOU

SO (Gucli Yonler) OUVDWODU 6WUDWHMLOHUL

dDOOUPD NRQXVX RODQ DFHQWH VDKLS ROGX+X JeoOs GHQH\LP
KO]J]OD E«\«\HQ WXUL]P SD]DUODUOQGDNL I16UVDWODUO GH+HUOF}
SODWIRUPODUO GLMLWDO UHNODP NDPSDQ\DODUO YH oHYULPLO
ELU GHNLOGH NXOODQOOPDVO UGULUNHWLQ PHYFXW LWLEDUOQO

VXQDFDNWOU 'LMLWDO SD]DUODPD VWUDWHMLOHUL YH VRV\DO

NDPSDQ\DODUO YH GLMLWDO KLNk\H DQODWOPO \|QWHPOHUL gV
JHWLULUNHQ OHUFDQ 7XUL]JPYLQ VXQGX+X KL]JPHWOHULQ ELOLQL
J*OOHQGLULOHUHN ULUNHWLQ NeUHVHO WXUL]P SDIDUOQGDNL HW

%XQXQOD ELUOLNWH UH]JHUYDV\RQ Ve UHOOHULQLQ GLMLWDO DO
NDOLWHVLQL DuwOUDQ |QHPOL ELU VWUDWHML RODUDN |QH oON
JeoO+ \|QOHUOH GLMLWDOOHUGPHQLQ VXQGX=+X I6uvDwWODUO E
SHNLUWLUHFHN D\QO ]DPDQGD SD]DUGDNL GD\DQONOOOO+0Q0
DGOP DWPOU RODFDNWOU

ST (Gugclu YonlerTehditler) Stratejileri

OHUFDQ 7XUL]P \OOOON GHQH\LPL YH VHNW|UGHNL N|NO+ JHOPF
\HU HGLQPLUG YH Je0oOs ELU NRQXP HOGH HWPLUWLU 6H\DKDW Y
KO]OD JHOLGPHVL\OH ELUOLNWH OHUFDQ 7XUL]JP GLMLWDO G-
GH+HUOHQGLUPLGUWLU OHUFDQ 7XUL]P WHNQRORMLN JHOLUGPHC
VeUHNOL RODUDN J*QFHOOHPHNWHGLU %X VWUDWHMLN \DWO!I
KLIPHWOHULQ NDOLWHVLQL DUWOUPDNOD NDOPD\OS D\QO ]DPD(
VD+ODPDNWDGOU

ULUNHW GLMLWDOOHGPH Ve UHFL\OH ELUOLNWH \DOQOJFD PsuW
]JDPDQGD RSHUDV\RQHO YHULPOLOL+LQL DUWOUDUDN PDOL\HWO
NDSDVLWHVLQH XODGPDNWDGOU 'ROD\OVO\OD OHUFDQ 7XUL]P
SD]DUODUOQGD GD UHNDEHW JeFeQe DUWOUPD\O KHGHIOH\HUH?!
VHNW|UGHNL OLGHUOL+LQL V*UG*UPHNWHGLU

2 =D\OI <)QUNDWODU 6WUDWHMLOHUL

OHUFDQ 7XUL]P UH]JHUYDV\RQ IL\ADWODUOQOQ GLMLWDO SODWIR
GD+-OWOP NDQDOODUOGQOQ \D\JOQODUPDVO VD\HVLQGH P«UWHULC
LPNkQO HOGH HWPHNWHGLU %X JHOLGPHOHU UGLUNHWLQ GLMLYV
DuGPDVO LoLQ NULWLN ELU 1BUuVDW \DUDWPDNWD D\QO® ]DPDQGD
PeGWHUL NLWOHOHULQH XODUPDVOQO P+PNeQ NOOPDNWDGOU

6RV\DO PHG\D YH GLMLWDO SD]DUODPD DUDoODUOQOQ HWNLQ |
NLWOHVL ROXUWXUPDVOQD RODQDN WDQOPDNWD EX GD PDUND
GHVWHNOHPHNWHGLU 'LMLWDOOHUGPH V.UHFL OHUFDQ 7XUL]JPTH
LPNkQO® VXQPDNOD NDOPDPDNWD D\QO® |[DPDQGD VeUG+UsOHELOL
UHNDEHW DYDQWDMOQ® X]XQ YDGHGH SHNLUWLUPH SRWDQVL\HO
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:7 =D\OI <Tenhditidn) Stratejileri

OHUFDQ 7XUL]P GLMLWDOOHUGUPH V*UHFLQGH NDUUOODUOODELOH
WHNQLN DOW\DSO ROXUWXUPD YH NDSVDPOO VLEHU JeYHQOLN |
%X \DNODuOP \DOQO]FD P«GWHUL YHULOHULQLQ JsYHQOL+LQL V
UDNLSOHULQGHQ D\WWOuwOUDQ |QHPOL ELU UHNDEHW DYDQWDNM
LOUOHPOHULQ JeYHQLOLUOL+LQLQ DUWOUOOPDVO ULUNHWLQ GLM
vDWOuoDUOQSO JeYHQFH DOWOQD DOPDVOQO P«PNeQ NOODU %
VeUHOOHULQLQ GDKD YHULPOL YH JeYHQOL ELU ELOLPGH \|QHWL
ELoLPGH GD-OWOOPDVOQD NDWNO VXQDU gWH \DQGDQ \eNV
WXWDELOPHN YH \HUHO SD]DUODUGD Je0O+ ELU YDUOON J|VWHU
RUWDNOONODU JHOLGWLULOPHVL UGLUNHWLQ UHNDEHW JeFeQ+ G
SD]DU \R+XQOX+XQXQ DUWOUOQOQ |Q*QH JHOPHN YH UHNDEHWW
GHVWLQDV\RQODUGD \HQL SD]D%ODW MH OPFEPHNE RECPINIOMHQDEH @
PDUNDVO GDKD JHQLU ELU NLWOH\H XODUGUPD LPNDQOQD VDKLS RC

*=)7 ODWULVLQH J|UH OHUFDQ 7XUL]PYLQOVWDWWWBAML OGU L*+ Q-+ %
7THKGLWOHU 2 SD0WDW@MHU YH :7-7HPOEAW@HJYOHNDWHIRULO
JuxsobQGcoudborPObuwbOU +HU VWUDWHML JUXEXQXQ D+OUO0O=(
GH+HUOHQGLUPH OHUFDQ 7XUL]JPYLQ |[JHOOLNOH Je00O+ \|QOHULC
NXOODQPD\D RGDNODQGO+0Q0 RUWD\D NR\PDNWDGOU

t 62 6WUDWHMLOHUL OHUFDQ 7XUL]PYLQ J+0O+ \|QOHULQL
ELoOLPGH NXOODQDUDN GDKD JHQLUO PsUWHUL NLWOHOHULQH
OHUFDQ 7XUL]PYLQ UHNDEHW DYDQWDMO HOGH HWPHVLQL VD=
guclendirmektedir.

$:2 6BWUDWHMLOHUL PHYFXW ]D\OIOONODUOQ GLMLWDOOH
IOUVDWD G|Q+GiW+U*sOPHVLQL KHGHIOHPHNWHGLU

t 'LMLWDO DOW\DSO GH+LULPL YH GLMLWDO SD]buUuoDPD \DWOU
icin dbnemlidir.

t 67 6WUDWHMLOHUL YH :7 6WUDWHMLOHUL OHUFDC
NDSDVLWHVLQH GDKD VvVOQOuod NDWNO VD-ODPDNWDGOU *
oHYULPLoL SODWIRUPODUOD UHNDEHW HGHELOPH JLEL VWUD
X\JXODQPDPOU RODELOLU g]JHOOLNOH WHNQRORMLN DOW\DS
JRUOXNODU GLUNHWLQ oHYULPLoL SODWIRUPODU NDUGOVOC
GH]DYDQWDMOO ELU NRQXPD G*G4GPHVLQH QHGHQ RODELOPHNW

*HQHO RODUDN OHUFDQ 7XUL]P LQ 16UuvDWODUO GH+HUOHQGLU
|QHPOL ELU DYDQWDMD VDKLS ROGX+X J|JOHPOHQPHNWHGLU $
PHYFXW ]D\OIOONODU UGLUNHWLQ UHNDEHW JeFeQe DUWOUPDGD
\DWOUOPODUOQOQ GR+UX ELU UHNLOGH GD+-OwWO6oOPDVO YH PDO
GLUNHWLQ X]XQ YDGHOL EDUDUOVO LoLQ NULWLN ELU VWUDWHML

7DUWOGPD YH 6RQXo

7XUL]P VHNW|Us HNRQRPLN NDONO®QPDQOQ |QHPOL ELU XQVXUX
GLNNDWLQL oHNPHNWHGLU +HP JHOLGPLG KHP GH JHOLGUPHNW!
HNRQRPL \DUDWPD \HUHO KDON LoLQ LVWLKGDP IOUVDWODUO R
VD+ODPD DGOQD NULWLN ELU URO *VWOHQPHNWHGLU
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OHNL©=)7 ODWULVL 6WUDWHML 'D=000OPO

Kaynak: *=)7 ODWULVL VRQXFXQGD \D]DU.WDUDIOQGDQ ROXUWXUXOP

*eQeP+e]GH WXUL]P LUOHWPHFLOL+L GLMLWDOOHUGUPH VeUGe<U*OHE
GHQH\LPLQH RGDNODQPD JLEL GLQDPLNOHU GR+UXOWXVXQG]|
GLMLWDOOHGPH WXUL]P HQG+VWULVL DoOVOQGDQ |QHPOL ELU G
VeUHFLQGH WXULVWOHULQ EHNOHQWLOHUL GH IDUNOOODuUPOU E
oONDUDUDN UHNDEHW JeFeQe DUWOUPDVOQD JRUXQOX NOOPOuUWC

$\UBFD OHYUH GRVWX X\JXODPDODU YH Ve+UG+U*OHELOLU WXU
LUIOHWPHOHUH X]XQ YDGHOL ND]DQoODU VD-ODPDNWDGOU %X E
J*WPH\HQ D\QO ]DPDQGD oHYUH\H GX\DUOO® \HUHO N<OWsUOHU
EHQLPVHPHOHUL JHUHNPHNWHGLU %X DQOD\OG \HUHO HNRQRP
GR+DO YH N+OW+UHO PLUDVO GD NRUXPD DOWOQD DOPDNWDGOU

%X oDOOUPDGD WXUL]P VHNW|U*QGH GLMLWDOOHUPHQLQ HWNL
7XUL]JPTLQ EDGDUOVO LQFHOHQPLG ROXS oHYULPLoL VH\DKDW D
SRWDQVL\HOL RUWD\D NRQXOPXUuWXU dDOOUPDQOQ EXOJIJXODUO
LG \DSPD ELOLPOHULQL N|NOs ELU GHNLOGH GH=LUWLUGL+LQL
GLQDPLNOHULQL \HQLGHQ UHNLOOHQGLUGL+LQL JJVWHUPHNWHGL

OHUFDQ 7XUL]PLQ NXUXOXUXQGDQ EX \DQD |JHOOLNOH LQWHUQH
IGHPH 0|]*POHULQH YH GLMLWDO SD]DUODPD VWUDWHMLOHULOC
R\XQFXODUGDQ ELUL KDOLQH JHWLUPLUWLU %X GLMLWDOOHUP
G+]H\GH JHQLG ELU P«GWHUL NLWOHVLQH KLWDS HWPHVLQH ROD«
SDUDOHOOLN DU] HWPHNWHGLU 'LMLWDO SODWIRUPODU VD\HVL
LPNkQ® EXOPDNOD NDOPDPOU D\QO ]DPDQGD LQWHUDNWLI YH NL

OHUFDQ 7XUL]P VH\DKDW SODQODPDVOQ® YH UHJHUYDV\RQ V.Ul
VHOHUHN P+GWHULOHULQ GDKD YHULPOL YH VRUXQVX] ELU GHQ
]JDPDQGD ULUNHWLQ P+GWHUL PHPQXQL\HWLQL DUWOUPDVOQD
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\DUGOPFO ROPXUWXU %X EDUDUOOO GLMLWDOOHGPH V+UHFL OF
DYDQWDMO HOGH HWPHVLQH RODQDN WDQOPOuWOU

ULUNHW X\JX0oDGO+O GLMLWDO SD]DUODPD VWUDWHMLOHUL\OH
\DSOODQ KHGHIOHQPLGU NDPSDQ\DODU VD\HVLQGH JHQLUG ELU F
PDUNDQOQ ELOLQLUOL+LQL DuwOuUPOUWOU OHUFDQ 7XUL]JP GLI
NXOODQDUDN VDGHFH \HUHO SD]DUGD GH+LO D\QO ]DPDQGD
VWUDWHMLVL \eUeWPeGWeU %X GXWRSPHXERBOXFQOXEB L @REXINBX\OH
[JUWeGPHNWHGLU OLUNHWLQ EX EDuDUOODUO GLMLWDO SD]DUOD
etkisini gosteren somut 6rneklerden birisidir.

OHUFDQ 7XUL]JP |JHOOLNOH G|YL] NXUX GH+LULNOLNOHULQH

VWUDWHMLOHUL\OH HNRQRPLN EHOLUVL]OLNOHULQ HWNLOHULQL
\HUOL KHP GH \DEDQFO WXULVWOHUH X\JXQ IL\DWODU VXQDUDN
HNRQRPLN GDOJDODQPDODUOQD NDUUO DFHQWDQOQ GDKD GLUH

OHUFDQ 7XUL]P |JUQH=<L GLMLWDOOHUGPH VeUHFLQH X\XP VD=0
VWUDWHMLOHULQ X\JXODQPDVOQOQ WXUL]P LUOHWPHOHUL DoOV
ULUNHWLQ GLMLWDO DOW\DSO \DWOUOPODUO KHGHIH \|QHOLN
SROLWKNBODHNW|UGHNL VeUG+*U*OHELOLUOL+LQL VD+ODPOU KHP
GLMLWDOOHGPH VD\HVLQGH XOXVODUDUDVO SD]DUODUGD HULGL
NeUHVHO |OoHNWHNL UHNDEHW J¢Fe¢Q+ |[QHPOL |O0+GH DUWOUPOUG\

%X EXOJXODU GL+HU WXUL]P LUOHWPHOHUL DoOVOQGDQ GD
DFHQWDODUOQOQ GLMLWDOOHUPH V*UHOOHULQH \DWOUOP \DSPE
LG PRGHOOHUL JHOLGWLUPHVL UHNDEHW J+sF+Qs DUWOUPDGD NU
\DSD\ JHNk YH YHUL DQDOLWL=+L JLEL LOHUL WHNQRORMLOHULC
LUOHWPHOHULQ EDGDUOVOQGD EHOLUOH\LFL ELU URO R\QDPD\D
JUQH+L GLMLWDO G|Q+U*P V*UHOOHULQGH EDGDUO\D XODGUPOUG™ E
WXUL]P LUIOHWPHOHUL LoLQ \RO J|VWHULFL ELU UHIHUDQV QLWH(

6RQX0o RODUDN GLMLWDOOHGPH YH PeaWHUL RGDNOOOON JLE
VeUG*U*OHELOLU Ee«\ePH\L VD+-ODPDN DoOVOQGDQ NULWLN |QH
DFHQWDODUOQAOQ Ne«UHVHO SD]DUODUGD GDKD ID]J]OD \HU HGLQP
VD+ODQDQ HULULOHELOLUOLN DFHQWDODUOQ FR=UDIL VOQOUO
XODUuPDODUOQO P+PNeQ NOOPDNWDGOU %X GXUXP |JHOOLNOH
DoOVOQGDQ |QHPOL ELU IOUVDW VXQPDNWDGOU OLKDMORYLU
GLMLWDOOHUPH VD\HVLQGH EX DFHQWDODU GDKD Ee+\eN ILUPDC
pazarda daha gorundr ve etkili bir konum elde edebilmektedir. Barney ve Hesterly (2020) ile Goral

f+Q GH YXUJXODGO+O ¢]JHUH VH\DKDW DFHQWDODUOQHOQ GLN
GH+LO D\QO ]DPDQGD Ee+\*PH YH LQRYDV\RQ LoLQ VWUDWHML
gerekmektedir.
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